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«Smart Service Desk gansa 1C:[JokymeHTo060poT 3.0»

JIuHmMA TexHn4Yeckon noaaep KKu

BapeructpupoBaHHble nonb3oBaTtenu lpogykta «Smart Service Desk gna 1C:JokymeHToo60poT 3.0»moryT

BOCMNOJ1Ib30BaTbCA Yycrnyramu JIMHUAU TeXHUYecKomn noanep>xXku.
TexHu4eckas nogaepXka oCyLecTBlAeTCA BbecnnatHo.

UTo6bl NONYYNTH Takyld BO3MOXHOCTb, HEOBXOAMMO 3anonHUTL U BbicnaTb B KomnaHuio «AHanuTuka. MNpoekThbl
U peLleHnsa» perncTpaumoHHyo aHkeTy no agpecy: 620130, Poccus, r. Ekatepunbypr, yn. 8 Mapta, 202/3, nom.
361

MapTHepbl rpMbl «1C» NonyyatoT NOAAEPKKY TMHUM KOHCYTbTauWin B ABYX CryYasix:
1) Ecnv oHu npucnanu perucTpauuoHHyo aHKeTY, 3arnoSTHEHHYIO OT UMEHW CBOEN OpraHu3aLuu.

2) Ecnn koHeuHbIn nonb3oBaTenb Mpucnan perucTpauyMoHHY0 aHKeTy, B KOTOPOW YyKasan, Yy Kakowu

opraHusaumm napTtHepa «1C» npnobpeTteHa KoHdUrypaums.

TexHudeckas nopaepxka paboTaeT Ha pycckoM s3blke B pabodee BpemMss U B paboume OHM COrnacHo
nNpon3BOACTBEHHOMY KaneHaapto Poccunckon deaepauumu. TexHnyeckass nogaepxka paboTaeTr no

3NEKTPOHHON NouTe.
AOpec 3MneKTPOHHONM NoYThl TEXHMYECKOW NoaaepKku support@analitica.ru

Mpn obpalleHnsx, noxanyncra, ykasbliBanWTe Ball TeKylWw M penuad koHdurypauumn «Smart Service Desk ans
1C:OokymeHTo060pOT 3.0» 1 penu3d nnatdopmbl «1C:Mpeanpuatne 8». NocMoOTpeTb 3TN OAHHBIM MOXHO B

nHdopmaunoHHoM okHe «CnpaBka \ O nporpaMmmMe» ocHoBHOro okHa «1C:IMpegnpusaTne 8».

MHd)OpMaLI,I/Iﬂ 06 aKTyallbHbIX pennM3ax nporpamMmmMHOro obecneyeHus 0OCTynHa Ana 3apernctpupoBaHHbIX

nonb3oBaTeren Ha cneunanbHOM canTe TEXHUYECKOM NOAOEPKKN:
https://support.analitica-soft.ru

an pernctpaunm Ha 3TOM cante I/ICI'IOJ'Ib3yIZTe perI/ICTpaLI,I/IOHHbIVI HOMEP Ballero 3kK3emnndapa nporpamMmmbl

(HOMep MOXXHO NMOCMOTPETL B JIMLEH3VOHHOM COFfallEeHNN 13 KOMMJIEKTa NOCTaBKM).

BaxxHo! Bbl MOXeTe ckayaTb aK3eMMNsAp aTOro pykoBoACTBaA NoSfb3oBaTess MO 3TON NPAMOW CChISIKe:

https://1c-helpdesk.ru/manual
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«Smart Service Desk gansa 1C:[JokymeHTo060poT 3.0»

MpouTtuTe Nnepen ycTaHOBKOM U UCNONb30OBaHMEM

Kynue «Smart Service Desk pgna 1C:OokymeHToo6opoTt 3.0» (ganee no Tekcty «[lpogykT»), lNMokynaTtenb

nony4yaeTt HeUCKn4nuTerbHble NpaBa Ha AaHHOe NporpaMmMHoOro obecneyeHue.

lMokynaTens He MOXeT WCNoNb3oBaTb MporpaMmHoe obecnevyeHMe Kak 4YacTb [OPYroro KOMMEPYECKOro
nporpaMmmHoro obecneyeHmst 6€3 NMCbMEHHOro cornacusa paspabotynka. Pa3paboTunk He HeceT Kakon-nmbo

OTBETCTBEHHOCTU 3a nporpaMmmMmHoe obecneyeHne, noaBeprasLleecA MOD,M(*)I/IKaLI,MI/I.

3apeFMCTpMpOBaHHaﬂ Bepcua I'Ipo,u,yKTa MOXET UCMNOoJNb30BaTbCA B npegenax oaHoro npeanpudaTtnd, yka3aHHoro

B PErMcTpaumoHHON KapToykKe.
OTBeTCTBEHHOCTb

JTiobble cooblyeHunsa 06 owmbkax HamMn NPUHMMAKOTCS U paccMaTpUBalOTCS B 06s13aTeNbHOM NOpsiAKe.

B uensx npaBWUNbHOrO XpaHeHUs KOPPEKTHO BBedeHHOW Bamu wuHdopmauun, a Takke JanbHeunwero

MCMOSb30BaHUS aHHbIX NPOrpaMMbl, PEKOMEHAYEM PETYNISIPHO AenaTb apXMBHYIO Konuio paboyer 6a3bl.

OpHako cyuiecTByeT obliee nNpaBumo, YTO HE CYLLEeCTBYeT Mporpamm, MOSIHOCTbIO CBODOAHbLIX OT OLUMOOK, U

4Yncno owmnbok pacTeT C yBenim4eHneM Crio)KHOCTU nporpamMmmbil.

Bo nsbexxaHme owmnbok, cBA3aHHbIX C pa60T0|7| nporpamMmmbl, peKoMeHayeM peryndapHo genartb TeCtuposaHune u

ncnpasrieHne I/IH(*)OpMaLI,I/IOHHOVI 6asbl, nepecyeT UToroB U T.4.

[Mpn BO3HMKHOBEHMM OLWIMBOK, CBA3AHHbLIX HE C Nporpammon, a ¢ paboton obopyaoBaHus paboumx CTaHLUA
(MK), ycTaHOBMEHHbIX OMepauMOHHbIX CUCTEM, C WUCMOSb30BaHMEM CEPBEPOB, CeTel M T.M., Bbl Morydyaete
agpecHble pekoMeHZauuM K Kakum cneumanuctaMm Heobxooumo obpatuTbCsl (HaMMeHOBaHue, agpeca an.

MoYThl, TENeOHbI, CCbINKM U T.1.).

MoxanyicTa, nepes MCNosib30BaHWEM Ha pearbHbIX AaHHbIX, TECTUPYATE 3Ty NPOrpaMmMy C HEKPUTUYECKUMMU

OaHHbIMW. JTlobas oTBETCTBEHHOCTL 3a Ntobor Bpen, HAHECEHHbIN NPOrpaMMoin, oTBepraeTcs.

P83pa60T‘-II/IK MOXET BHOCUTb USMEHEHUA B OOKYMEeHTauuko U nporpammHoe obecneyeHne 6e3 yBe4OMITEHUA

nonb3oBaTenen.
Bce ynomsHyTbIe TOprosble Mapku npuHaanexat nx CO6CTBEHHNKaM.

Bce ynomsiHyTble B OOKyMEHTaUMW M OEMOHCTPaLMOHHOM 6ase [aHHbIX HasBanua npegnpusatun n OO0
PUINYECKMX NUL, ABMSOTCA BbIMbILLMEHHBIMU M HE MMEKT  OTHOLWEHWS K pearbHbiM MPeanpuaTusm u

rpaxkgaHam.
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«Smart Service Desk gansa 1C:[JokymeHTo060poT 3.0»

1. BBepeHue

Mpoaoykt «Smart Service Desk pana 1C:OokymeHToo60poT 3.0» npeacrtaBnseTr cobon pelleHne And
opraHmsaumm cobCcTBEHHOM CnyxObl TeXHUYeckorW nopaepxkn Ha 6ase nnatdopmbl «1C:Mpegnpusatve 8».
«Smart Service Desk pgna 1C:dokymeHToobopotr 3.0» wHTErpupyetrcs B NpOrpaMMHbIA  NPOAYKT
«1C:dokymeHTOOBOpPOTY (HE BXOOUT B COCTaB MoOcTaBkum npoaykra). «Smart Service Desk pans
1C:OokymeHTOoO60pOT 3.0» paboTtaer Ha nnatdopme «1C:Mpeanpusatne 8» Bepcun He Huxke 8.3.16. B
NporpaMmMHOM MpPOAYKTe B MOMHOM Mepe nogdepxmBaeTrca pabota ¢ uHTepdernicom «Takcm», B TOM 4Yucne B

Beb-mHTEphelice.

Mpoaykt «Smart Service Desk gna 1C:[okymeHToo60poT 3.0» MOCTaBNSAETCA KaK TrOTOBbIA KOPOOOYHbIV

NPOAYKT N NpeaHa3Ha4YeH a4 peweHna cneayrwmnx aagad npeanpuaTtma:

e ABTOMaTtu3aumsa GU3HEC-NPOLIECCOB MNOMyYeHUs TeXHUYECKON NoaaeP KK Nonb3oBatenam. B Tom
yucrne onepaTuUBHOE OTCMEXMBAHNE COCTOSIHWS 3asiBKW B TeX. NOOAEPXKY, NonyYyeHne yBeaoMneHni o
paccMOTPEHNM 3a8BOK M Npoyee. B npoaykTe MOXHO OpraHn3oBaTh pasdenieHne TeXHUYECKOM
NOAAEPXKKN Ha HECKOMNBKO CMYXG6 (HanpaBneHuit) ¢ 0TAeNbHON MapLupyTUsaumnen n HasHadeHnem ans

Ka)Xaoro HanpasiieHnda gucneT4epoB U OTBETCTBEHHbIX ucnonHuTenewu;

e OpraHusauus ydyeTa obopynoBaHus (B To YMChe neyaTthb qr-kogoB M NpoYyee), a Takke UHLMAEHTOB C
obopyaoBaHNEM. YUeT rapaHTUIAHbIX CPOKOB 060pyA0BaHNS U B3aUMOLENCTBNE C MNOCTABLLMKOM.
Cnncok ceTeBoro o6opyaoBaHMs MOXET ObITb 3anosIHEH aBTOMAaTUYECKM C MOMOLLIbIO 3anpoca K

ceTeBOW NH(ppaCTpyKType npeanpuaTus;

e OpraHusauusi yyeTa NLEH3Ni Ha NporpammHoe obecrnevyeHune NpeanpusiTus, B TOM YACTE Y4eT CPOKOB

OENCTBUS NNLEH3UN, XpaHeHune NMUEH3NOHHbIX HOMEPOB U PETNCTPALMOHHBIX KapT,

e OpraHusauus yyeTa pasnu4Hbix Npobnem B paboTe MHDPACTPYKTYPbI NPEANpPUATUS, C MOMOLLbIO

OM3Hec-NpoLeccoB, NPOEKTUPYEMbIX B yA0OOHOM BU3yaribHOM pefakTope.
[ononHnTenbHoO K BblleckadaHHoMy «Smart Service Desk gns 1C:[JokymeHToo60poT 3.0» no3BonseT:

e OpraHusoBaTb KoprnopaTuBHYyto 6a3y 3HaHWui npeanpusTvs. Takas 6asa 3HaHWI NOBLILLAET CKOPOCTb
peLLeHNst BO3HUKAIOLLIMX NPOGMEM, a Takke CHUXKaET Harpy3ky Ha nepcoHan crnyx6bl TeXHUYECKOI

NoAAEPKKY;

. ABTOMaTM3MpOBaTb B3aMMOAENCTBUE C BHELLHMMIW NONb30BaTENAMM (KJ'II/IeHTaMI/I) N NPpUHNMaTb OT HUX

3as81BKM NO 3NEKTPOHHOW MoYTE.

B HacTosiLleM pykoBOACTBE NOMb30BaTenNs MNMpuBedeHO NogpoGHoe onucaHne paboTbl ¢ nporpaMmoi «Smart

Service Desk gnsa 1C:dokymeHTo060p0T 3.0%.

PykoBoacTBo nonb3oBatens MoxeT 6blTb OBHOBNEHO W OOMONHEeHO M pasdpaboTymkoMm. [lonb3oBaTtenu
Mpoaykta «Smart Service Desk ans 1C:dokymeHTo060pOT 3.0» B NM0GON MOMEHT MOFYT NONy4UThb BecnnaTHyto

3NEKTPOHHYI0 BepCcuio 06HOBNEHHOrO PYKOBOACTBA Nonb3oBaTend Ha cante https://1c-helpdesk.ru.

dann gokymeHTaumm ckaunBaetcs B opmaTte PDF 1 moxeT 6biTb NPOCMOTPEH C NOMOLLbIO Nporpammbl Adobe

Acrobat Reader, ctpanuubl nmetot doopmat A4, obuiee konmyectso 6onee 90, ncnonbayetcs wWpudT Arial.
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«Smart Service Desk gansa 1C:[JokymeHTo060poT 3.0»

BaxHo! KoHdwurypauusa «Smart Service Desk gna 1C:[JokymeHTo060poT 3.0» He coOoepXUT 3alMLLEHHbIX
(3aKpbITbIX) Yy4acCTKOB MPOrpaMMHOIO koda M MOXEeT ObiTb MPOU3BONIBHO WM3MEHEeHa crneuuanucTamm

I'Ipeﬂl'lpl/lﬂTl/lﬁ, KynmBLUNX NULEH3UIO.
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«Smart Service Desk gansa 1C:[JokymeHTo060poT 3.0»

2. YctaHOBKa nporpamMmbl

Ons yctaHoBku npopykta «Smart Service Desk ana 1C:JokymeHToobopoT 3.0» Heobxoaumo BLINOMHUTL ABa

wara:

1. YcrtaHoBuTbL oOGHOBneHune B «KoHdurypatope» ansa [noGasneHns HeoOXOAMMbIX 3MeMEHTOB

CTPYKTYpPbl METaaHHbIX;

2. YcraHoBuTb pacwmpeHume Smart Service Desk pana obecneveHus paboTel npoaykta ¢

nonb3oBaTesieM.

[na ycTaHOBKM OGHOBMNEHUSA ucnonb3ynte npunaraembin dpann cfu. B pexunme «KoHdurypaTtop» yctaHoBuTe
obHoBneHne u3 anna cfu yepes meHw «KoHdurypauma \ MNopaoepxka \ OBHOBUTH KoHdurypauumio». B
OTKpbIBLLEMCH OKHe BblbepuTe NyHKT «Bblibop parina obHoBReHuss» © ykaxute Ha davn cfu, pganee

BbINONHANTE npouenypy obbl4HOro 0OBGHOBNEHUSA KOHUrYypaLuun.

Paiin  [paska | Koubwrypawss [O0Ttnapka AgmuHwctpuposadue Cepenmc  OkHa  Crnpaeka
=] il q @ bl lm) =2 '@__' =
B H R @@ QD @.
Kondwrypawmn Xl
Oefctena = S
b4
HokymerToofopotKOPT &
# Se OBwme
a
x E; KoHcTaHTs! OB X
# [ Cnpasournki o g
o . Hlikyisiee LIGEQUTE MCTOYHMK OGHOBNEHMA KOHPNTYDEWAN:
+ gl HypHane! nokymenTos

() Mowck gocTyHEI 0GHOBNEHMA [peKoMEHIyETCR)

[
+ .4 MNepeuscneHun
L 1lep Mownck gocTyNHE: 0BHOENEHWA MOXET DCYWECTBNATECA B
] Omyets YKEZHHEIX KETanorax, BKMYSA KAaTanork Ha ChEMHE HOCUTENAX 1

OfpaBomkn CEpBEpax B MHTEQHETE.

< Tl MMnaHe! BADE XapaK TEPHCTAR () BeiGop daitna obHosneHnA

MnaHbl cueTos Paiin 0BHOBNEHWA MOCTABNAETCA KaK OTAENbHBbIA dain anA

i nae. gt a OBHOBNEHMA KOHPMIypaLmn

PerncTpel HakonneHna
Peructpel Byxrantepui
PerucTpel pacyeTa

BwzHecnpousccel ,El.anee

H
@
fi
-
# B PervcTpel ceensHWi
=
%l
=]
:9 OmmeHa Cnpaeka
1

O6patuTe BHMMaHWE Ha NUKTOrpammy " psgom c Ballen koHdurypaumen «JokymeHToob6opoTKOPT». Ecnu
TaKoro 3Hauyka (C 3aMkoM) HET, TO y Bac KoHdUrypaums BUAMMO Oblna CHsATa ¢ nogaepku n obHoBneHue mns cfu
anna moxeT OblTb HeQOCTYMHbIM. B Takom crnyvyae Heo6xooMMO BOCMOSb30BaTLCS NpunaraeMeiM cf-channom
Ans yctaHoBku obbektoB Smart Service Desk. [Ing nogpo6HOM MHCTPYKLUKM HanuwwiuTe, noxarnynucra, Ha agpec
1c@1c-helpdesk.ru

lMocne obHoBREHUA KOHd)I/IpraLI,I/lI/I B pexunmMme «KOHd)MpraTop» B CTPYKType MeTagaHHbIX OOJDKHbI NOABUTbLCA

HECKOIbKO OBEKTOB (CM. PUCYHOK HUXE).
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«Smart Service Desk gansa 1C:[JokymeHTo060poT 3.0»

JlobaerneHHble 4yepe3 0OHoBreHUe 00bekmbl Heobxodumbl O pabombl pacWUupeHUs, Mak Kak 8epcusi
nnamagopmbl (8.3.17) ucnonb3yemass 0ns «1C:[JokymeHmoobopom» He Mo38ossiem peanu3ogamb 6eChb

YyHKUUOHas 8 MexaHu3Me pacuwupeHud.

Kongwirypaipn x|
DeicTena = i
X
:
= Se Obwme

= % MogcucTemel
* % CCO_AnanvmakaService Desk

= =] OBwme moaynu

En

= ccO_lWnwes &
= (™ PernamenTHsie 338aHMA
'E‘ CCO_AsTomamvueckos Jakpoimie3a_ &
'3':3" CCO_MorutopiHr 3nMoyTe &
™ ccO_DepatomkaTaimepos i
= jo BuaHecnpoueccel
* :e. CCO_Mpouece [

Mocne 3aBepwweHunss obHoBneHus 3anyctute Baw «1C:[JokymMeHTOO60pOT» B OOLIMHOM MOMb30BATENHLCKOM

pexunme C NoJIHbIMU NpaBaMu.

B cnucke pasgenoB noacuctem MosIBUTCA noacuctema C BpEMEHHbIM 3Ha4YkoM MO YMOMYaHWUIO
Senvice Desk

BaxHo. lNocne ycmaHoeKku pacwupeHusi 6ydem 3azgpyxeHa rnukmozpamma nodcucmembl U HacmpoeH rokas

amot nodcucmemb! HyXHbIM 10/1b308aMesisiM.

BapuaHT 1. ABTOMaTnyeckasa ycTaHOBKa pacLUMpeHus

Mocne obHoBNEHUA KOH(bMpraLI,I/IM MOXHO YCTaHOBUTb pacLuMpeHne B aBTOMaATUYECKOM pexXnme C cepBepa

paspaboTuyuka.

[na ycTtaHoBKM paclumpeHuss HeobxooumMo B OBbIMHOM Mofb3oBaTensCKkoM pexume «1C:JokymeHToo60pOT
3.0», oTkpbiTb B MeH «®ann \ OTKpbITb» Npunaraembii ain «YCTaHOBLUUK paclimnpeHnss Smart Service

Desk.epf».
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«Smart Service Desk gansa 1C:[JokymeHTo060poT 3.0»

g f:k) i} Aroenes CN. | — o O b4

¢#? MonyunTs cobinky

¢ Mepeitth no couinke
e Kanengaps
PACMMCAHMA PerMAMEHTHBIX o
Kankkynatop
Mokazate M, M+, M-
[+ Hoswii Qaitn
I E5 Orkpbits. | Ctrl+ OkHa
[Q CpaBhuts ainbl Hacrpoitkn
Cnpaeka
Fan
Beixon (&) O nporpamme

B OTKprBLLIeIZCﬂ d)opme 3anoJiHnTe nonda (*)OprI N HXMUTE KHOMKY «BbInonHUTL YCTaHOBKY». Ons YCTaHOBKMU

noTpebyeTcst MOHOMONbHLIN PEXUM, B TOM YMCIie HY)KHO OyaeT 3akpbiTb «KoHdurypatop».

Smart Service Desk : o X

Pacwupenne ana "1C:JokymeHtoobopor 3.0
YeTaHoBka paclunpedna "Smart Service Desk”. [InA Hauana yCcTaHOBKM YKamWTE HA3BaHUe
BALLErc NPeAnpUATHA, DEr. HOMEP NPeAYKTa i 84pec 3. NouTkl

MpennpuAtie 000 "TpaHcMaw”
Per. Homep paclnpeHnA 222

Per. Homep 1C:JokymenToobopor: | 81710200

Bawa 3n. nouta gregic—==
P BbINONHKTE YCTAHOBKY 3akprITe
[omous

PaclunpeHne GynoeT aBToMaTU4eckM CKauyeHo C cepBepa paspaboTynka M yCTaHOBIEHO B Bally nporpammy

«1C:OokymeHTo060pOT 3.0%.

Nocne oOKOHYaHUs YyCcTaHOBKM Heob6xoaumo nepe3anyctutb «1C:[lokymeHTOoOGOpT 3.0» AOnA

UWHUuUnanmi3aumm HoOBOro pacLimpeHus.

Mocre ycTaHOBKM pacLUMpeHWst U Mnepesanycka nporpaMmbl nepenaute B pasgen «HacTtpoika» v BbiGepute

NYHKT «HacTponka nporpamMmmbl».

[anee neBon B HWXHEW 4YacTu okHa BblbepuTe NyHKT «Smart Service Desk». MNMpumep nokasaH Ha puUCYHke

HWXe.
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«Smart Service Desk ans 1C:[JokymeHTOo0G60pOT

3.0»

T& = [OowymentooBopor KOPM, peaakuwa 3.0 (1C:Mpegnpuatue)

|®  rhasuoe + HacTpoliika nporpammel

-
m  JokymeHTsl
Ofw e HacTpoiikn

/1aMEHEHE 38ronoBKa NPOrpaMMel. 4 0NONHUTENEHEIX PEKBUINTOE W
apyrix obLyux HAacTpoek

8% CoemectHan pabota

Bl Hcu

Mpaea gocTtyna

HacTpoiika npae 4ocTyna K AOKYMEHTAM, NpoLeccaM, 3a4auam u
Apyrum ofbekTam

L okyMEHTEI

Hactpoiika napameTtpoe pabotel ¢ AOKYMEHTaMK

Pabora c daiinamu

HacTpoilka napaMeTpoB 3arpyaki. XpaHeHna u obpaboTkn daiinos

Pabouuii cton

Hactpoiika pabouero cTona no YMONYaHW

WMuTerpauus ¢ 1C:-ApxuBom
Karanor obmeHa, goctyn yepes web 1 gpyrue HacTpofkn

(03HaKOMWTENLHAA BEPCUA)

Smart Senvice Desk
HacTpoiika NapaMeTpoB NOACUCTEMEI TEX. NOLL S PHEN

B oTkpbiBLIEMCS OKHE BKIounTe bnaxok «Mcnomnb3oBaTb noacuctemy «Smart Service Desk» nocne aToro

UHTepdenc nporpammMmbl OGHOBUTCS M CTaHET LOCTYMNHbIM HOBas noacuctema Service Desk (B eBow KOMOHke

pasgenoB nNporpammbl).

& = [okymenTtoobopor KOPI, pegakyma 3.0 (1C:MpegnpuAtue)

= nasHoe il HacTpoiiku 1 Bepcua Mogyns
B [okymenTsl | CoxpaHMTL HaCTPORKK | Otmena

% CoemectHan pabota | \/ WMenoneaoeate nogcuctemy "Smart Service Desk”

~ PafoTta c 3aABkamu

ml Hcu :

OcHoBHoi Buanec-npouecc: OB6paboTka 3aABOK TEX. NOALEPHKN
£} Hacrpoiika .

[ucneTyep 3anABoK Tex. NOLLEPHKN: |
i3 Senice Desk -

OcHoBHOM WCNONHWTENE AMNA 33ABO0K: |

JarpyauTe npouecc obpaboTkn aareok (ye aarpyeren)

OcHoeHoil cepanc Tex. nogaepwkn: | OcHOBHOW cepenc

Bce CepBWCHl TeX. N0A0EpHKN

[] Wenonsaoeats numuTa abpalyeHuit
[] Mcnonsaosark asTozakpsiTie 3aABoK

| Micnons3aoeats cocToAHWA 3aABoK ?

[V Wcnonesosarte ugeTosoe othopuneHne ?
> Pabota c nHymngenTamm

> Paborta C 3NeKTpOoHHOI NOYTOR

BapuaHT 2. YcTtaHoBKa u3 chamna

Ecnn y Bac HeT BO3MOXHOCTU CkadaTb MPOAYKT C cepBepa paspaboTyvka, TO MOXHO BPYYHYI YCTaHOBUTb

pacwupeHne u3 npunaraemoro ganna «SmartServiceDesk.cfe» (cM. Hke pasgen «YcTaHoBKa u3 carna»)

[lna ycTaHOBKM B PyYHOM pexume nepenauTe B pasgen «HacTtpoiika» v Bbibepute nyHKkTa «PaclumpeHmns».
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«Smart Service Desk gansa 1C:[JokymeHTo060poT 3.0»

@& = [okymentoobopor KOPTL, pepaxyua 3.0 (1CMpeanpuatie)

[maeHoe
Jokymentsl

CoBmMecTHaA pabora : L
iHactpoitka nporpammer;
Mopnepxxa u obenywneanue

CoTpyaHukn M NnogpasaeneHus

ABTONOACTaHOBKN ANA 00LeKTOB
ABTONO/CTAHOBKN ANA NPOLECCOR
Anroputmel

JononHuTenkHele oT4eTsl i oBpabotkn
JONOAHUTENBHEIE PEKBUIUTEI
JononHHTENBHEIE CBEAEHNA

3alyuTa NepcoHanbHLIX JaHHLIX

CTOUHUKN AaHHBIX

BuaHec-cobbimua
Buael cobemui
Bce nognuckn

[etexTopel

[ononHutensHele 0bpabotunkm

Npaea poctyna

MonHomounA

MNoyta

MpoToKon BEINONHEHWA 33434 N0 NoYTE

HacTpoiiku noutkl

HacTpoiikin 40CTYNHOCTM N0 COCTOAHNID

Oruetsl

MNone3aosarenn

[NpoTOKON BKTYaNWIZLMH AEHHEIX
Pacceinkn 0Tyetos

HacTpoiiku noutsl

[anee Haxmute kHoMKy «[1o6aBuTb 13 dhannay n ykaxute dann «SmartServiceDesk.cfe» Tarke Bxogawmn B

KOMMMEKT nocTaeku. PaclumnpeHune GyaeT 3arpy>KeHo 1 yCTaHOBEHO B Bawy nporpammy «1C:[JokyMmeHTooGopoT

3.0».

BaxHo -

Murpauma AaHHbIX 13 BHEWHUK CUCTEM

Ouepeat noct ofpaboTin aarpyskm

cpasy Tnocre YCTaHOBKM OTKIoYMTE  hraxok

Q

Cepeuc
BpemA BEINOMHEHNA KNKIYEBLIX ONepayiil
Bce crpuntel
BEIrpyanTs faHHbIe ANA NEPeX0Aa B CEPBUC
TPYNNOB08 M3MEHEHNE DEKBUSNTOR
[ononkuTensHele obpaGoTkn
Jarpyaka AaHHelX U3 Cepenca
3arpyaka AaHHeIx 13 faiina
WameHenne cnickos gocTyna ofbekToB
KonupoBaHue Hactpoek u npasun obpabotok
Monutop Moprana 1C:UTC
Hanucats otasie
OueHKa NPOM3BOAUTENLHOCTA
MepcoHankHsIe HacTpoiikn
Mouck n yaanexne gyGneii
CMeHuTe Napone
YBEomMneHnA
YacTele BONPOCE!

Murpayna ¢ npeabiayLyeil Bepci

"besonacHbli  pexum",

MHMYnanmsauumm paclumpeHna He 6yﬂ,yT KOPPEKTHO BbIMOJTHEHbI.

Mocne YCTaHOBKU N 3anyCka (KaK M npun yctaHoOBKeE B pPy4HOM pemmme) Heo6XxoaMMO, BKMOYNTb pacwiunpeHune B

HacTpowkax (pasgen «HacTpovikay, NyHKT «HacTpolka nporpammebly, ganee «Smart Service Desk»)

B panbHenwem OTKpbITb (POpMY HACTPOEK npoaykra

«HacTpowiku n sepcusi».

it =

|®™  Tnaekoe
-
m  [Jokyments

2 CoemectHan pabota
3aABKM B TEX. NOAAEPHKY

Bl Hcw

Mpobnembl U MHUKMAEHTLI

£} Hacrpoika

3agaqu no 3aABKam

OBopyaoBaHne npeanpuATHA
TNuueHann npeanpuaTHA
HaanauenHble CepBUCEl

Bce npouecces

Basa 3HaHuit
Cratbn
Pecypchl
Wiki

[Jokymentoobopor KOPTL, pegakyua 3.0 (1C:Tpegnpuatue)

HacTpoiiku
CEDEHEH Tex. NoajnepHHn
Crarycel 3arRBOK

Buasl npoueccos

Cm. Takxe

JypHan BEINOMHEHNA NPOLECCOB

OTKpLITE BHAE0KYDC

MOXHO 4epe3 pasgen «Service Desky,

Co3natb
3anBKa B TeX. NOAAEPMHKY

Mpofinema { MHUMA eHT

OT4eTthl

JanBKK B TeX. NOALEPKKY
MumnTel oBpalyeHui

MogroToBka pelueHnii

Cepeuc
3arpy3ka BHELLUHUX KNWEHTOR
SEI'DySKE BHELLUHWX KNWEHTOB
Mepexon k ToUke Npouecca
Meuats Hakneek Ha UEDD},’,JDEIEHL-E
HD,D'FEITEIEKE K yAaneHuo
MofroToBKa K yaaneHio

BrinonHexne MNPOU3BONEHOMD KoAa

MHavye anropmuTtmbl

pasgen

cTp.
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«Smart Service Desk gansa 1C:[JokymeHTo060poT 3.0»

[Mpn BO3HMKHOBEHMM 3aTpyOHEHWN Bbl MOXEeTe Hanucatb Ha noudty 1c@1ic-helpdesk.ru mnu NO3BOHWUTL MO
TenecoHy 8 800 201-33-18
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«Smart Service Desk gansa 1C:[JokymeHTo060poT 3.0»

3. [MMpuHUMNbI paboTbl

Mpoaykt «Smart Service Desk ansa 1C:JokymeHToo60poT 3.0» ABNSETCA AOMNONHEHUEM K TUPaXKHOMY NPOAYKTY
«1C:dokymeHTOOB0pOT». MpoaykT nobaenseT HoBy noacuctemy «Service Desk» koTopasi, NO3BOMNSET BECTU

y4eT 3aaBOK, MHUMOEHTOB U peLIJeHI/IIZ, CBA3aHHbIX C pa60T0|7| CJ'Iy)K6bI TEXHNYECKOMN noaaep XXk npeanpuaTnA.

Moacuctema «Service Desk» BcTpanBaeTtcs B nporpammy «1C:[1okyMeHTOOBOPOT» U CTAHOBUTCH AOCTYNHOW U3

OCHOBHOTIO OKHa MporpamMmbi.

6. = TIK"Mepkypuii" / JokymentooGopot KOPT, pegakuua 3.0 (1C-MpeanpuAtne)
|®  Tnashoe
B JokyMenTsl
8. Coemectvan pabota
3anBKM B TeX. NoAaepHKy MIHTEepHET-WNH3 Co3gatb
& Yuer Bpemenn }
Mpofnemt u MHUMAEHTEI MoHHTOPUHT 3NEKTPOHHO NoYTH 3anBka B TeX. NOALEPHKY
Bl Hcy 3agaum no 2anekam BHelwHre knueHTsl Mpobnema / MHunaeHt

labnoHel nucem

£} Hacrpoiika
=

e o L 3afnokupoeaHHble aapeca Otuetbl
b Service Desk NuuyeH3ann npegnpuATHA A A
e M HacTpoiiki 3anBKN B TEX. NOAAEPHKY
- CepBucE TEX. NOAJEEHEN Nunutel oBpalyeHni
Basa 3HaHWi
Hactpoiks 1w BepcnA
Cratei CraTyckl 33RB0K Cepsuc
Pecypchl
e Buakl npousccos MNeyaTk Hakneek Ha obopys0BaHKE
Wiki

BeinonHexnune MNEOW3BONEHOMD KoL

Cm. Taioxe 3arpyaka BHeLLHWX KIMEHTOR

JKypHan BEINOMHEHWA NPOLECCOB MoLroToBKA K YAANEHUH
Bonpoc pazpabotunkam

OTKphITL BIAEOKYPC

OcHoBHble NpeaHasHaveHue Mpoaykra «Smart Service Desk anga 1C:[okymeHTo060poT 3.0» 3T0:

1. Mpuem n o6paboTka 3asiBOK B TEXHUYECKYIO MOAAEPKKY OT COTPYAHVKOB M MApTHEPOB NpeanpuaTus (B

TOM YuCHe Mo ANEKTPOHHOW MoYTE)
2. O6paboTka MHUMAEHTOB 1 NpobneM, CBs3aHHbIX ¢ paboTon obopyaoBaHusa NpeanpuaTus

I'IepeqmcneHHble BbllLle 3agayn pellarTcAaA C NOMOLLbIO cobCTBEHHOM NOACUCTEMBI NPOEKTUPOBaAHNA ©unsHec-

npoLleccoB, CHabXeHHOW OTAeNbHbIM rpanyeckum pegakTopoM mMapLUpyToB (COBCTBEHHOM pa3paboTkm).

Hanpumep, Ha OCHOBaHMM KaOoro WHUMOEHTa U KaXkOOW 3asBKM MOXHO co3gaTb COBCTBEHHbIN OU3Hec-
npoLecc M 3anycTUTb ero Ha MUcronHeHue. YkasaHHble B OU3Hec-NpoLecce Monb3oBaTenn aBTOMaTUYECKM

nony4aT 3agadyu Ha paboTy ¢ AaHHBIM UHLUMOEHTOM U 3asiBKOM.

MporpamMma Takke MO3BOSISIET BECTU y4eT 0OOpydoBaHMS M NMUEH3WIA Ha nporpaMMHoe obecnevyeHue c

YKa3aHnem pasfimyHblX napamMeTpoB.

Mpu paboTte ¢ noacuctemon «Service Desk» B OCHOBHOM MCMOMb3YHOTCA CneayloLne npuknagHblie 06bekTbl:

cTp. 14



«Smart Service Desk gansa 1C:[JokymeHTo060poT 3.0»

1. LokymeHm «3asieska 8 mex. nod0ep>xky». [aHHbIN JOKYMEHT NpeAHasHaveH aAns ukcauumn gakra
nogaun 3asiBKM B KOPMOPATUBHYIO CINyXO0y TeXHW4YeckoW nogdepxkn. B pgaHHOM [OoKymeHTe
nonb3oBaTtenyM MOryT noApobHO onucaTb BO3HUKWYD NPOOMeMy unu NOTpebHOCTL W, Mpu

Heo6XoaMMOCTK, NPUMNOXUTL Heobxoanmble hannbl.

2. BusHec-npouecc mex. noddepxku. BusHec-npoLecc YynpaBnseT MpPOXoXAeHNeM 3asBKM Mo
YCTaAHOBIIEHHOMY MapLipyTy. [lpoLecc MocTpoeH C WUCMOoNb30BaHMEM BU3yanbHOTO peaakTopa

On3Hec-NpoLeccoB.

3. HokymeHnm «PeweHue mex. noddepxkux». [OKyMEHT npeaHasHadeH Ons MOArOTOBKM U Bblgauu
peweHna no noctynuelier 3asaBke. [OKyMeHT OObl4HO 3anonHAKT COTPYAHUKU  CNYXObl
TexHuyeckon noaaepxku. MNMpu 3anonHeHUn OOKYMEHTa MOXHO BOCMOSb30BaTbCs KOMMPOBAHUEM
peLleHnin 3 koprnopatuBHom 6a3bl 3HaHUK. Takke peannu3oBaHo 3anosiHEHNe KopnopaTnBHom 6asbl

3HaHW Ha OCHOBAHUKN NOArOTOBIIEHHbIX peLIJeHI/IIZ.

4, HokymeHm «UHUyudeHmbl u rpobrnembi». [JOKyMEHT npegHasHadyeH And dukcauun, ydeta u
nocneaylLwero aHanmsa pasnuyHbix NpobnemM u MHUUOEHTOB C MHAPPACTPYKTYPOW NpeanpusTus, B

TOM yucne ¢ obopyaoBaHMEM NPEANPUSTUS.

5. CnpaeoyHuk «O6opydosaHue npednpusmusi» TNpeaHasHadyeH pAans  ydeta o06opydoBaHUSs
npegnpusiTusi, CMMCOK CYyLLEeCTBYHOLWEro ceTeBoro obopynoBaHuMst MoXeT ObiTb cocTaBneH
aBTOMAaTU4YECKM C MOMOLLBbI OMpoca CeTeBOW WHMPACTPYKTypbl npeanpusatus. Kpome Toro, B
CMpaBOYHMKE peanusoBaH YAOOHbLI aBTOMAaTUMYECKUA MOUCK MOOXOAALMX  U300paKeHun

0060opyaoBaHUS Yepes UHTEPHET.

6. CnpasoyHuk «JluyeHauu npednpusmusi» nNpefHasHayeH ANg ydeTa NUUEH3MN Ha NporpamMmmHoe
obecneyeHue.
7. CnpasoyHuk «KopnopamueHasi 6a3a 3HaHul». B gaHHOM cnpaBOYHWKE BeOeTcs KoprnopaTuBHas

6a3a 3HaHu npeanpuatus. B KopnopaTtusHoi 6a3e 3HaHW MOryT ObITb NpeacTaBrieHbl pasnuyHble
peLleHns no BO3HUKALLMM Yy nonb3oBaTens Bornpocam un npobnemam. K anemeHtam 6a3bl 3HaHUN
MOXHO MNOAKMOYMUTL pasnuuHble dannbl U n3obpaxeHua. B cucteme peanusoBaH ObICTPbIA U
YAOOHbBIA NOUCK peLLeHNs No HaMMEHOBaHWUIO, TEKCTY UNKu Teram 3anucu 6asel 3HaHUN. basa 3HaHuN
MOXET ObITb 3arnofiIHEHa Ha OCHOBAHWMM YXXE€ CYLUECTBYHOLUMX PEeLUEeHUA, MNOATOTOBIIEHHbIX MO

3anpocam B Cry>KBy TEXHUYECKON NOAAEPKKM.

YnpaBrneHve MapLipyTOM 3asiBKM TEXHUYECKOW MOoAAepXKKW, a Takke MaplpyToM o6paboTkM WHUMAeHTa

BeOeTCs C MOMOLLbI0 BU3HEC-NPOLIECCOB TEXHUYECKON NOoaAEPXKN.

OcHoBHONM BGUusHec-npouecc 06paboTkn 3asiBKM CO3aeTCa aBTOMaTUYEeCKU NpU YCTaHOBKE NOACUCTEMbI, HO OH
MOXeT ObITb NErko U3BMEHEH C NMOMOLLbIO BCTPOEHHOIO BM3yarnbHOro pegakropa 6usHec-npoueccoB. Ha pucyHke

HUXKXe NMokKa3aH npmumep npocToro 6|/|3Hec-npou,ecca TEXHNYECKON nogaepXxku.
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3EBEPLISHIE

BaxHo! BusHec-npouecc MoxeT GbiTb M3MEHEH U JOMOoNHeH (B TOM 4Yucne Bbl30BaMu APYrX NoanpoLeccos)
6e3 nporpaMMUpPOBaHUS U WU3MEHEHUs CTPYKTYpbl MeTadaHHbix B «KoHdurypatope». Bce wusmeHeHus

BbIMNOJTHAIOTCA B NOJ1Ib30BATEJIbCKOM pPEeXUME.

BbinonHeHne OuW3Hec-npoLecca TEXHWYECKOW MOOAEPXKKM HadMHaeTcs MOACUCTEMON aBTOMaTMYeCKM Mpu
OoTNpaBke [OKyMeHTa «3asiBka Tex. MOAAEpPXKM» Ha wcnonHeHue. [lonb3oBaTenu nonyyatT 3agayuu,
CBA3aHHble C BbINONMHeHMeM Ou3Hec-npouecca Ha cBou pabouun cton (3aknagka «[naBHoOe»), nMpu 3TOM
OOCTyrnHa CcTaHZapTHas cuctema MNoAnNUCOK Ha cobblTns no aTuM 3agadam. [logcucTema OTYETHOCTU MO
3ajadaM yyuTbIBaeT 3afauu, CBA3aHHble C TeX. MNOAAEPXKKOW aHarorMyHo ApyrMM 3agadvaMm CUCTEMbI

[oKkymeHToobopoTa «1C:[JokymeHTO060pOT».

Ok3emMnnspbl OU3HEC-MPOLIECCOB TeX. MOAAEPXKM (OOMH Ha KaXayl OTNpaBfieHHYH 3asiBKy) cogepXaT
aHanormyHble oObeKTbl CTaTUCTUKM (HAanpuMMep, CPOK BbIMOSIHEHUS, KOMMYECTBO BblAAHHbIX M BbIMNOMHEHHbLIX

3ajaud), a Takke XypHan cobblTuin npoLecca.

A,EI,MI/IHMCTpaTOpr Cuctembl MOryT WUSMEHUTb MapLlpyT nNpoOXoXOeHuda 3adaBKW, BKIKOYMB B HEro
AonoJIHUTENbHbIE 3ada4n, TOYKU O6pa6OTKM, ycnosud, BeTBU, Opyrne noanpoueccbl, UCNonb3yd y/:l,O6HbIl71

BU3yarbHbIii pegakTop 61sHec-npoLeccos.

K 3asBkam B Tex. MOAAEPXKKY, a TakKKe peleHUsM MOXHO MPUCOEdMHWUTL CCbINIKM Ha OObeKTbl
«1C:[JokyMeHTOO6OpPOT» B TOM YMCIIE HA Pa3fNYHble JOKYMEHTbI, CPaBOYHWKA KOHTPAreHTOB, HOMEHKIATYpbl,

dannos n gpyrue.

B nocnegywowmnx pasgenax AOaHHOro pykoBoACTBa nNonb3oBaTenda Mbl nogpobHo paccmoTpum pa60Ty C
3adaBKaMu, pelleHnamu CJ'Iy)K6bI TexX. NOOAEPXKKN, a Takke MPOeKTUpoBaHUe BGU3HEC-NPOLIECCOB TEXHUYECKOWN

NoaAePIKKN.
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4. OddopmneHne n oTnpaBKa 3asdBKU

3asBka B TEXHUYECKYIO MOAAEPXKKY SBMNAETCA OOHMM U3 OCHOBHbIX JOKYMEHTOB nogcucteMbl «Smart Service
Desk». 3asBka Kpome TEKCTOBOIO OMUCAHWs MOXET CoAepXKaTb CChINIKM Ha [OKYMEHTbl U CMPaBOYHMKM
nporpaMmmbl «1C:[okymeHTOOBOPOT». B 3asBke Takke MOXHO ykasaTb CEpPBUC, KOTOPbIN OOrmkeH obpaboTtaTb
3asBKy. PasHble cepBuCbl MOryT cogepxatb pasHble Ou3Hec-npoueccbl no obpaboTke 3asBOK W

obpabaTbiBaTbCs pasHbIMK COTPYAHMKAMM NPEANPUSTUS.
3asiBka B TEXHUYECKYIO NoaaepKKY odhopMIsieTcs crieunanbHbiM 4OKYMEHTOM «3asiBka B TEX. NMOAOEPXKKY Y.

B nogcucteme «Service Desk» BbibepuTe NyHKT «3asBku B TEX. MOAAEPKKY» AN OTKPbITUSA CnKCKa 3asiBOK UK

cpasy Haxmute Ha «Cosgatb \ 3asBka B TeX. NogaepXKKy».

JafAEKH B TeX. NOAOePHEY Co3patb
MNpobneMebl # HHUKWOEHTEI 3anBKa B Tex. NOAepHKy
3apan no sanekam MNpobnema / MHumaent

Baza ananui

OTyeThl

OBopygoeadie npegnpuATHA
FelweHna Tex. nognepHem
MuugHanm NpeanpUATHA

dopMa 3a8BkM B CNYXOY TEXHUYECKON NOOAEPKKU COAEPXKUT P 3aknagok u peksmautoB. Ha 3aknagke «TekcT
3a89BKM» HEOOXOOAMMO yKasaTb TEeKCT, MOsACHALWMA npobnemMy wunu noTpebHOCTb. TekcT MOXeT ObiTb
OoTopMaTUPOBAH C UCMOMb30BaHMEM BCEX BO3MOXHOCTEMN BCTPOEHHOrOo TEKCTOBOrO pegakTtopa, B TOM 4uche
MOXHO W3MEHWTb BMA M pasMmep WwpudTa, BblAENUTb LBETOM OTAENbHbIE 3NEMEHTbI, a Takke BCTaBUTb

HeMoCpeACTBEHHO B TEKCT M30BpaxeHns (Ans 3TOro UCNonb3ynte MeHo «Ewéy).

K 3asiBke Moryt ObiTb NPUMOXEHbl LOKYMEHTbI. [ns 9TOro HaXXMUTE Ha CCbIIKY «[TpUNoXeHUs K 3asiBke» U
BblibepuTe OONH UMM HECKOMBKO AOKYMEHTOB nnn Apyrnx oobekToB «1C:[JokymeHToo60poT». Bbl Takke MoxeTe

[06aBnTb K 3asiBKE NPOU3BONbHbIV dhans, OKYMEHT MU CIPaBOYHUK.
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L. . 3aaska N2000000004 ot 19.09.2011 20:18:17 | B paboTe
&) OtmeHnTE &l Janucats ¥ 3aKkpeITe ObcyanTe 3aABKy &~
Tema: |Kak yctaHoBuTe BuaHec-npouecc U3 BrubnnoTeru Cepeuc: |Moppepska 1C
Bua: OBcnysneanne | = | [CpegHui
Tewct 3anekn | Pewenun (2) | lNpouee

Kak yctaHoewTe Buanec-npouecc ua bubnwotern c© caitta gokymentoobopot.net ?

|

2 v P B ey e O =
Al A& X| | K||4 2 Al |8 == = = = = Ewe =
s Co3nate HOBDE NOACHEHWE OBHoBNTE Ewe -
MNpunomenna k 3arsxe (1)
OBopynoBaHme: + | 3| Mpoekr | @

HenocpeacteeHHas oTnpaBka 3asiBKM MPOU3BOAUTCS

HaXXaTnem Ha KHOMKY «OTI'IpaBVITb 3adBKY U 3aKpbITb».

Tekywmii cTaTyc 3asiBKM BbIBOAWUTCS B 3arofioBKe OKHa nocrie pasgenurtenst «|». CTout OTMEeTUTb 4YTO, B

3aBUCMMOCTU OT COCTOAHUA 3adABKM,

Habop KHOMOK BEpXHElW MaHenn WHCTPYMEHTOB W3MEHSIeTCs U

nonb3oBaTesiio CTaHOBATCA AOCTYNHbIMU gpyrmne OENCTBUS C 3asIBKON.

PeweHunsa no TeKyLLI,eI7I 3asaBKe BbIBOOATCA B d)opmy 3aABKM Ha 3aKnaaky «PeLweHus». o ogHoM 3asaBKke MOXeT

GbiTb co3gaHo Gonee ogHoro pelleHus. Moapo6Hoe onucaHue OOKYMeHTOB «PelueHus Tex. nogaepxku»

npuBeneHo B CrieyoLnx pasaenax aToro AoKyMeHTa.

Bce 3asBku MOryT ObiTb NpuUBS3aHbl K OQHOMY U3 CEPBMCOB TeXHWYECKoWn nogaepku. Mo ymonyaHuio, nocne

YCTAHOBKM MporpamMmbl B NOACUMCTEME MPUCYTCTBYET TONbKO ofdHU cepBuc «OcHOBHOM». Mpu HeobGxoammocTu

aAMVHMCTPATOPbl CUCTEMBI MOTYT CO34aTb NPOMU3BOJSIBHOE KONMMYECTBO APYrMX CEPBUCOB ANS YAOBIETBOPEHUS

I'IOTpe6HOCTeIZ npeanpuaTnA. I'Ipvlmep npmeeaeH Ha PUCYHKE HUXKe. CKprTb MU nokasaTb AepeBO CEpPBUCOB

MOXHO Ha)aTnem Ha KHOIMKY «Cnuncok cepBucos».
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ft ||« 77 3asBKN B TEXHUUECKYHO NOAAEPXKKY
WHnymatop: o] = .Ll;‘ MpoekT:

Cepauc Coagarte - | Haimn.
= = Cepeucsl Tex. NoAmLepHkl Tiar i
# = DBCNYHUBAHWE DPITEXHWKN 5 11.09.2011 12:00:00
£ Do T3 12.09.2011 203235
B e i Ty 14.09.2011 20:13:16
*# = [lporpammHoe ofecnedeHne 5 15.09.2011 19:47:27
# = (Cereeoe obopynoBaHue 5 16.09.2011 12:00-00
e 17.09.2011 20:37:27
Le 17.09.2011 20:38:47
Ly 18.09.2011 12:00:00
Le 19.09.2011 20:18:17
o 19.09.2011 20:31:40

- | =

Homep

000000007
000000006
000000003
000000001
000000002
000000009
000000010
000000008
000000004
000000005

| m

OBopynoeaHue: -3

E- [ CnUCOK CEPBUCOB ] Ewe =~

Tema

Mpu oTKpLITHH HaBnraTopa JOKYMEHTOE He Ece AC
CkaHep ckaHnpyeT B YepHo-Benom pexume

MpUHTEP CTan NNOX0 Nevarark

B konoHkax nponan 3ByK

KaK ycTaHoEWTE 3BTOMATMYECKOS CKaYMBAHWE NOYTkl
TpebyeTca LOCTYN K CNPaBOYHUKY creundukanmi ua ™1
Kak BEINONHWTE pacchINKy Mo BCem COTPYAHUKaM dunn
He npuxognaTt yeegomneHns o cobuITHAX B cHCTEM
Kak ycraHoBuTe BuaHec-npouecc na Bunnotekn

Wbl nepecrtana pearnpoBate NOCNE BbIXOAHBIX

BaxHo! Ecnn LLMPUHa 3KpaHa HegoCTaTo4YHa AJ14 NoKa3a KHOMKK «Cnucok cepBncoB», TO OHa pacnoiaraeTcAa B

MeHo «Ewe».

Cnucok CepBUCOB TeX. NOAOEPXKKN MOXET ObiTb B Nntoboe BpemMA OOMoJIHEH N pacCLUNpPEH. an HeobxogMmocTun

ansa noboro anemeHTa 3Toro CnNMcka MOXHO CO3aTb NOAYMHEHHbIE 3NEMEHTHI.
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5. CepBUCbI TEXHNYECKOWN NoAAEPKKN

Moaocuctema «Service Desk» nossonsier pasfnendTtb 3adABKM B TEXHUYECKYHD noaAdepiXKy Mo pas3yiMyHbIM

cepBuUcam. Kaxxgasa 3asBka MoXeT OblTb npmedAsaHa K O4HOMY CepBUCY TEXHNYECKON nogaepXxku.

[ ) 3anABKK B TeXHUHeCKYH nogae pKKy
Whnymatop: | [ | | % :Ll;‘. MpoexkT: | MR _L‘D. ObBopynosaxne:
Cepauc 1 @ Co3gatk HoByH 33ABKY [ Cepeucsl Haiitn.... & -
= = CepBHChl TEX. NOALEDHKM Nara 1 Tema
+ = OBChyHBAHWE OPrTEXHNKKM =3 15.12.2017 10:58:06 lNpu OTKPLITUM CNMCKa [OKYMEHTOB HET K...
# = (JCHOBHOIl CepBuC E}  15.12.2017 11:05:54 Cranep ckaHnpyeT 8 yepHo-0enom pexaive
# = [ognepsxa 1C E 15122017 11:07:38 TpefbyeTtca foctyn k Gase AanHex "1C:ERP" .

Mpoyee E 15.12.2017 11:09:03
15122017 11:09:24

15.12.2017 11:09:45

8

Kak HazHauuTe cruaky KnueHTy?

B 16122017 11:10:12

04.01.2018 12:39:30
04.01.2018 12:33:40 B konoHkax nponan 3eyk

£ 06.01.2018 15:36:03

Takas NpunBA3Ka MNO3BONIAET HEe TOJIbKO rpynnupoBatb W“ d)I/IJ'IprOBaTb 3adaABKM B TMporpamMmme,

obpabaTbiBaTb UX NO-Pa3HOMY.

Melwe nepectana pearipoBare NOCNe BbiXo4. ..

Mo¥HO NH NOMEHATH AnA BCeX rpynn Toe...

Ects nn B ¥T BO3MOMHOCTE GBTOMATUYECKON ..

Y CTpyilHOrO NPUHTEPA NeYaTasT TOMLKO Kpac...

¥ cTpyilHoro NpuHTepa NeyaTaeT ToNLKO Kpac...

Craryc

B ouepenmn
Otnpaenenxa
OtnpaeneHa
OtnpaeneHa

B ouepenmn

Pewenue n...

Otnpaenexa
3akpuiTa
B ouepenn

OmpaeneHa

- @

Euwie - | | @

WhHnu, ..

Cepeug
NMonpe|
Oﬁcnw.
Mopaer
Oﬁcnw:
NMonpne|
I'Iome[.
I'Iomter.
OCHDEIF‘
OCHDEH—I

OcHoer

HO M

[ns kaxkJoro cepBuca MOXHO ykasaTb GM3Hec-npoLecc, KoTopbii ByaeT ctapToBaTh MpU OTMNpaBke 3asiBKW B

pabory.

Ob6cny:xuBane oprrexHuku (CepBuchl TEX. NOOLEPHKKN)

1= DBcnyxweaHwe oprrexHuky (Cepeweb Tex. nognepx) {1C:Mpegnpuaie)

l JanucaTtb M 3aKpEITh I 3anucatb Ewe ~
Hanmenosanne: | OBCNy:#WBaHWE OPITEXHUKN

OcHoBHoe | BuaHec-npouecc W napameTpsl CepBUCa

PopMupoBaHne TUKEeTa: Mpwn 3anucu HOBOW 3aABKK Mpn cosnaHun Nepeoro peleHuA

Bun BuaHec-npouecca: OcHoBHORA CneunansHsIi

Buanec-npouecc cepenca: | ObpaboTka 3aABOK TeX. NOATEDHKN T B

Yiamute cneunansHeli BuaHec-npolece, pa3paboTaHHeld ANA 3Toro
CEPBWCE TEXHWUYECKOA Nogaepski. BuaHec-npoUsce 4OMKEH
copep#are Habop DazoBeix nepemerHelx. [INA WX BEOLA Ha CTpaHWUe
"TNepemMeHHble" Ha:MUTE KHONKY "3anNoNHWTE ANA 33ABOK Tex
noanepsen”

Mpynna: x| @

Kog: 000000002

?

CepBMC TEXHUYECKON nogaepXXKn cooepXuT paa napamMmeTpoB. Hanpwmep, B CcepBUCE MOXHO YKa3aTb K KaKkOMy

aucnetyepy nonageT 3asiBKa Ha YTBepXAeHwe Wnu OTKAOHeHWe. Takke MOXHO YyKasaTb OCHOBHOMO

WCMOJSTHUTENS, KOTOPbIV OyaeT roToBUTL peLleHnst (OTBETbI) MO 3asiBKe.
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Ecnn 3Ha4veHuns (6|/|3Hec-npou,ecc, ancneTtyep, ncnonHuTenb n paa p,perX) He yKa3aHbl B HaCTDOVIKe cepBuca,

TO OHU 6y,1:|,yT 6paTbCF| N3 OCHOBHbIX MapaMeTpoB NOACUCTEMbI.

B cepBuce TakKkKe MOXHO YKasaTb, Kak 6y,EI,yT (bOpMI/IpOBaTbCFl TUKETbI (CMMBOJ‘lebIe HOMepa,
I/I,El,eHTI/I(*)I/ILI,I/IpyIOLLl,Me 3a;|B|<y) 3adaBKM cCpa3y npu co3gaHnm mnn TOINbKO nocrne nonyyvyeHuna nepBoro pelleHus

(oTBETa) OT CneynanucTos.

B dopme HacTponkm cepBuca MOXHO Takke yKasaTb BuA 3asaBkM. Bua 3asiBkM — 3TO AOMOMHUTENbHLIN

aHannTU4ecKnin paspes gnga punbTpauumn 1 aHanmsa 3asBok.

Takvm 06pa3om, CepBUCHI TEXHUYECKOW MOAAEePKKM SBMSIOTCSA HE TONMbKO YAOOHBIM MEXaHW3MOM rpynrnMpOBKY

3adABOK, HO U CpenCTBOM ANnA onpeneneHna MapLlipyToB 1 napamMmeTpoB O6pa6OTKM nocTynarLmnx 3asdaBOK.
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6. PaboTa c 3asgsBKamMu no 3n. noyrte

B mopyne «Smart Service Desk ana 1C:OokymeHToobopoT 3.0 KOPIl», 3a8BKY B TEXHUYECKYID MOAOEPKKY
MOXHO NoAaTh Kak MHTEPaKTUBHO, B nHTepdence nporpammbl «1C:[oKyMEHTOOBOPOTY», Tak 1 NO ANEKTPOHHON

no4yre.

COoTpyOHVKKM, KIMMEHTbI U NapTHEpPbl NPeanpusATUS MOTYT OTMNPaBNATh 3anpochbl B TEXHWYECKYD NoadepXKKy Mo
3M1eKTPOHHOW MoYTe, MoNy4YaTb OTBETHI, @ Takke BECTU AalibHeNLyo nepenncky B paMkax cBoero 3anpoca. K

3M1eKTPOHHbIM MMCbMaM MOTYT BbiTb NMpUcoeaMHeHb! haiinbl MPOM3BONbHOMO dhopmara.

[lnsa BKNIOYEHMS BO3MOXHOCTM paboThbl C 3NEKTPOHHON NMOYTON OTMEeTbTe hnaxok «/cnonb3oBaTb MHTErpaLuto

B 3J1. MOYTOM» B HACTPOWKax MOAYIS, MPUMep nokasaH Ha PUCYHKe HUXeE.

+ | MapameTpbl NogcucTeMbI

CoxpaHMTL HACTPOHKK | Otmena

[V Wcnonezosate nogcuctemy "Axanutuka: Senice Desk”

v Paborta c 3afABkamu

OcHoBHoIT BraHec-npoyecc: ObpaboTka 3aABOK TEX. NOAMEPHKN | @
Oucnetyep 3ansok Tex. nogdepxen: | Pegopos O, -2
OcHoeHON ncnonHuTens anA aaasok: |Kosanes C. 0. - |3

3arpyautk npouecc obpabotkn 3aABoK (yiKe 3arpyweH)

5=}

OcHoBHOM cepanc Tex. noanepwkn: | OcHoBHOR CepBlc -

Bce cepauchl Tex. nogaepmHkn

\/ @nar Mcnons3neaTe SBTO33KPEITHE 33ABOK Yepea: 30— AH.

> PaboTa C MHUnaeHTamMm

PaboTa ¢ anekTpoHHOM NOYTON
V| Mcnonk3oBate MHTEMPALMK C SA. NOUTO

MHTerpauna © 3NekTpoHHOA NOYTCR NO3BONAST CO34aBaTe
33ABKK B TEXHWUYECKYH NOALEDMKY HA3 OCHOBE NUCEM, 3 TAKKe
BECTH Nepenucky (NoNy4aTk W OTNPEBNATE NOACHEHWA) MO
SNEKTPOHHOI NoyTe Be3 MHTEPaKTMBHOrD BXoAA B NporpaMmy
nonsaoearenai. [Nocne BKNKYEHWA B NogcucTeMe “Senvice
Desk” norenAeTcA HoBwlil paagen "MHTepHeT-wna". HacTpoika
MMMNOPTa NMUCEM BEINONHABTCA B cnpasoqHike "MoHWTOpUHT 30
NoYTHl

MofnWce OTEETOR NO 30, NOYTE:

C yeameHnem,
CucTeMa TeXHNUECKoR N4 epHKn

Bepcua mogyna: 1.3.0.15

3agars sonpoc paspaboTynkam nNogcucTems

3arpyaka uHCTpYKUAil

lMokasaHHble Ha PUCYHKe HaCTpOIZKI/I MoA4yna HaxogAaATCd B noAcCUCTEME «Service Desky, NYHKT «I'Iapamepr| n
Bepcua». Tam xe, B HaCTpOI7IKaX, MOXHO OTpeaakTupoBaTb NOAMNUCb ANA SNMEKTPOHHbLIX MMCEM, KOTOPbIE 6yﬂ,yT

nony4yartb COTPYyOHUKN (MJ'II/I KJ'IMeHTbI), o6paT|/|Bu.|v|ec;| Ha Bally NMUHUKO TEXHNYECKOMN noaaepP XK.
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Mocne BkntoyeHUs draxka «» B nogcucteme «Service Desk» ctaHeT JOCTYNHbIM HOBbIN pasgen «VHTepHeT-

wno3». B Hem ecTb HECKONBLKO 06'beKTOB, Mbl PAaCCMOTPUM UX HUNXKE.
MOHUTOPUHI 3/1IeKTPOHHOW NOYTHI

CI'IpaBO‘-IHMK «MOHI/ITOpMHF 3.l'|eKTpOHHOl71 NOYTbI» NO3BONAET YyKa3aTb MOYTOBbIE AWMKUA ONA MOHUTOPUHIa U
nMnopTa 3adBOK B TEXHUYECKYH NOoALEPXKKY. Bbl mMoxeTe co3gaTb HECKONbKO 3MEMEHTOB MOHUTOPUHIa C
pa3HbIMK  apgpecamMmun 3]'IeKTpOHHOI7I NOo4YTbl UNn HaCTpOI7IKaMI/I CbMJ'IpraLI,I/II/I ana pacnpegeneHna 3adaBOK.
Hanpwmep, B HaCTpOIZKe areMeHTa MOHWUTOPUHIra MOXHO YKasaTb chanpau,mo no Teme nucbma, Mo

oTnpaBuTesNo Unu nosyyatento. MNpumep HAaCTPOMKM MOKa3aH Ha PUCYHKU HIKE.

= help@analitica.ru / OcHoBHoli cepBuc / OcHOBHOM ... *
3anucartb M 3aKpbITh | 3anucars Ewe ~ 2
Mpuopurer 100~ MonutopuHr knouen: [V
YueTHan 3anuck 3n. noutkl: | help@analitica_ru |3
QbpaboTka BX0AALLNX MpuHUMATE OT 33perMcTPUPOBaHHEIX NoNL308aTENEA -

Konun coofilennii ocTaioTca Ha cepeepe  Hactpouts

Cepeuc Tex. noamepHimn OcHoeHoil cepenc | @
Bug 2anekmn OcHoBHORM -2
V| Jarpysare enokenuA | OCHOBHOI CepBuc -2

v |Mcrons3osars hMRLTPaLMIO MO COAEPHUMOMY

(DI;H'Ipr ConepxuMoro

OBbeauHeHre 3HaveHni dunetpa: (2 W AMA
Nobasnts Ewe ~
M QBnacTe nowcka MecTononomeHnune 3HayeHue dunsTpa
v

Makc. paamep nucema, MB 30,00
HawmeHosanune help@analitica.ru / OcrvosHoi cepenc { OcHosroi / OT 3apernctpupol
Pogutens - @
KommenTapwii

B anemeHTe MOHUTOpWMHra onpefensieTca 3asiBka Afsi Kakoro cepsuca U Buaa 6y,qu cosfaHa npu 3arpyske

nncbma.

Takim o6pasoM, Aaxe AN OAHOr0 afpec 3MEKTPOHHOW MOYTbl MOXHO HAaCTPOUTb HECKOSIbKO 3J1eMEHTOB
MOHUTOPUHra, KaxAbl U3 KOTOpbIX ByAeT co3gaBaTh 3asBKM C HYXHbIMW NapamMeTpaMu (BUAOM cepBuUca TEX.
noadepXkM U BUAOM 3asiBKM). TaMm XKe MOXHO ykasaTb Nanky OJSi COXpaHeHusi haiinioB, MPUIOXKEHHbIX K

nucbMmy.
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an HaCTpOIZKe MHTEPHET-LWNI3a Ana 3arpy3knm 3adBOK U3 SJ'IeKTpOHHOIZ NnoYTbl MOXHO YyKasaTb 6y,EI,yT nn

3arpyxatbCsa BC€ NMUCbMa Ui TOJNIbKO NUCbMa 3aperncTpnpoBaHHbIX nonb3oBaTenen.

Ecnn Bbl6paHa 3arpy3ka nmcem TOJIbKO 3apernctpupoBaHHbIX nonb3oBaTenen, To agpec ncxogsen nouyTobl
6yp,eT NnpoBeEPATLCA Ha Hann4ne B CripaBOYHUKE «lMonb3oBatenny, «KOHTpaFeHTbI», a TakKkKe B cneunanbHOM
CrpaBoOY4HUKe «BHelwHne knueHTbl». ITOT CrnpaBO4YHUK MO3BOJIAET BECTU CIUCOK nonb3oBaTenen CJ'Iy)K6bI
TEXHUYecKomn noanepXXku, KOTopble He ABIAKTCA NoNb3oBaTeNidAMU U KOHTpAareHTaMmm npeanpuaTmna, Ho OO KHbI

MUMEeTb AOCTYN K CNyX6e TeXHUYECKOW NoAAepKKU.

- BHelwHWe kn1eHTbl Tex. nogge Pk
Coapats Coagatk rpynny I 3arpyaute ua daina
Oten. | HawmeHoBaHue 3n. noyta

» B3 WMagenue M15
» 5 [apHepkl
» 3 WMagenwe KTC-04

= |AeaH MeTpoe, john@example com john@example com
= EneHa CumoHoga, len@example com len@example.com

= Mapwa WMeaHoea, mary@example com maryi@example.com
= [letp KpacHog, peter@example.com peteri@example.com

Mocne HaCTpOIZKM 9NeMeHTOB MOHUTOPUHIa SHeKTpOHHOVI NOYTbl MOXHO MNepexoanTb HenocpeacTBEHHO K

obpaboTke coobLLeHWI.
Mpumep 06pabOTKM INEKTPOHHOro NUCbMa

HaBarite paccmoTpym 06paboTky COOBLLEHUN B TEXHUYECKYIO MOAAEPXKKY Ha npumepe OTMnpaBrieHHOro
3MNEKTPOHHOro NMcbma. Ha pucyHke Huke NpMBELAEH NPUMEP NMCbMa Ha agpec 3MNeKTPOHHOW noyTel. Ob6paTute

BHMMaHMWe Ha TO, YTO Y NUCbMa eCTb AiBa BJTOXXEHHbIX cbaﬁna.
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. Write: Bonpoc no ycranoske cepeepa - Thunderbird

File Edit View Options Tools Help

{4 Send A Spelling v~ g Security v [B) Save v [L]J Attach w
Erome B oy w | 2attachments 16,1 KB
v Reply-To: — “a.ru E serverl.png 16,1 KB
- 02| Wnerpykuma.docx 0 bytes

v To:  Texnwdeckan nogaepska <help@analitica.ru= z

Subject:  Bonpoc no ycTaHoeke cepeepa

3opaecTeyHTe!

Y Hac BO3HMK EBOMPOC NO YCTAHOBKE Cepeepa. He HalgeHs CBODOAOHBIE NHULEHIWK.
BO ENOMEHWMM HaXOOMTCA KapTHMHKa C NPMMEDOM M TEKYIWAA MHCTPYKUMA. BO3MOXHO
B Hell eCTe Hepo4eTH.

C yBaxeHuem,
MeaH Netpoe

MoOHUTOPMHI 9NeKTpPoHHOM no4vTbl B nogcucteme «Service Desk» npousBoantca no pacnucanusa. [lo
YMOMYaHMI0 BCE WHTEPHET-LUMIO3bl MPOBEPSAIOTCH Kaxable 3 MUHYTbl. Bbl MoOXeTe M3MeHUTb pacnucaHue
NPOBEPKN, HaXKaB KHOMKY «PacnucaHue» B BepxHeln naHenu cnpaBoyHMka « MOHUTOPUHT SNEKTPOHHOM MOYThIY,

HO, B OOMbLUNHCTBE cny4yaes, Takomn MHTEepBan aBndaeTca onTuMalbHbIM.

il MOHUTOPWHI 3NEKTPOHHON NOYThI
Coapars Coaparts rpynny ] Haiiti_ OTMEHUTE NOWCK ™ Pacnucaune I ) BrINONHUTL MOHUTOPUHT 30. MOUTE!
HaumeHnoBaHne Mpuoputer | Brniouen YueTHaA 3anuck Npuema 3n. NoyTkl Kommertap
= help@analitica.ru / OcHoeHoll cepenc / OcHoBHoll / OT 3aperncTpipoBaHHBIX 100 v help@analitica.ru
= HML Meprypuii / NMogaepska 1C / OcHoeHoii / OT Boex 100 Vv HML Meprypui

12 Pacrmcadue - TK "Mepkypua” / OoxkymentooGopot 8 KOPT, penakuma 2.1 (1C:Mpeanpuatie)
PacnucaHue

OBwme | OHeeHoe | HepensHoe | MecAuHoe

[lata Haana: Bl x
[ata oKoHYaHWA: . ®

[MoBTOpATL Kamgble: 1= (an)

I'IpM HeobXo4MMOCTM UIK B LIENaX TeCTMPOBaHUA MOXHO HaXXaTb KHOMKY «BbINOMHUTL MOHUTOPWHTI 3J1. NOYTbI»

n obpaboTka Bxogawmx nucem GyaeT 3anyLieHa cpasy.

Mocne nony4vyeHua wu O6p660TKM nnMcbMa apgpecarty, 06paTMBLLIeMy B TEXHUYEeCKyld noanepxKKy, 6y/:|,eT

HanpaBneHo NnMcbmo, 06 yCI'IeLIJHOI7I perncrtpauunm 06pau.|,eHM;|, npuncBoeHne TuketTa n co3aaHunm 3adBKU.

Ecnu y Hac B anemeHTax cripaBoYHUKA MOHUTOPUHIa GbiN BKIOYEH pexuM 06paboTkm Bxoaawmx «MpuHuMaTthb
OT 3aperucTpupoBaHHbIX Mofb3oBaTenien» nNpu 3TOM afpec SMeKTPOHHOW MOoYTbl KOPPECMNOHAEHT He
NpUCyTCTBYeT B CTaHAapTHbIX crnpaBoyvHukax «[lonb3oBatenu», «KoOHTpareHTbl» U B CNpaBOYHUKE
«3apernctprpoBaHHbie nornb3oBartenu» noacuctemsl «Service Desk», TO B OTBET Ha NMUCbMO KOPPECMNOHOEHTY

npuaeTt OTBET C 0TKa3oM B 06paboTke.
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I'Ipmmep Takoro oTBeTa npmeedeH Ha PUCYHKE HUXKe. Mognucb B NUCbME MOXHO OoTpefaktnpoBaTtb B

HaCTp0I7I Kax nogCUCTEMBbI.

Subject Re: Bonpoc no ycraHoEKe cepBepa 21:54
To =rul

3npaecTeyATe!

Bul mpMcnanu coobleHwe Ha agpec 3.rU, HO, K COoXaneHuw, B Gasze OaHHBIX

TexHu4eckol nogoepxxkM Baw agpec 2.ru) He BbIN HakgeH.

Bawe obpaweHwe He Obno IapervcTpupoBaHo W obpabotaHo. ObpaTuTeck K aOMMHMCTpaTOpam AnA
EHECEHMA agpeca Bawed 3n. NoYTH B CMMCOK.

C yBaxeHHeM,
CHUCTEMa TEeXHMYECKOW NOLOEpHKH

Mocne Toro Kak Mbl 4o6aBMM agpecaTta B CMMCOK 3aperMcTpupoBaHHbIX Momnb3oBaTteneit (MNu B CNpaBOYHUK
«KoHTpareHTbl», unu B cnpaBoyHuk «[Monb3oBaTtenv»), To nporpaMma GyaeT ycrnewHo 3arpyxaTb nucbma C

3TOro agpeca.

-t Re: [220119/00014] Bonpoc no ycranoBke cepeepa 22:04
Ta i

3npaecTeynTe!
Bawe ofpaweHWe Ha NMHWK TEXHUYECKOH MOLOEDPHKM YCMEWHO 3aperMcTpUpPOEBaHO.

OBpaleHHio NPUCEDEH THKeT 228119/668014 W Co34aHa 3aABKa ONA COTPYOHMKOE OTOAEna
TEXHHMHECKOR NOLOEDHKH.

Kak Toneko Ey,ﬂ,ET noaoroToBNeHo peleHue, Ebl nony4yuTe OTBET Ha 2TY INeKTPOHHYW NOo4TY.

C yBakeHHeM,
CHCTEeMa TEeXHHMYEeCKOR NoonepKKu

B ntore ycnewHon obpaboTkm nnucbma B nporpamme «1C:[JokymeHTOo000poT» Gbina co3gaHa 3asiBka B CIyXOy
TexHudeckon nogdepxkn. OTKpoem 3Ty 3asBKy M3 nogcuctembl «Service Desk», nyHkT «3asBkn B Tex.

noaaepXKy».

Tema 3aaBku COOTBETCTBYET TeMe NpuUcrnaHHoro no SJ'IeKTpOHHOIZ no4yTe nNnMcbma, TeKCT 3adABKM TEKCTY NUcCbMa.

Takke B 3asBKy Obi/IM yCreLwwHo MMNOPTUPOBaHbI ABa daiina U3 opuruHanbHoro nucbMa.
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& 3aseka Ne00013 ot 22.01.2019 22:27:08 | OTnpaeneHa B o4epedb

B | X || @ Omennrs [%] Oeiictena c aanekoil «

Tema IElunpuc N0 YCTEHOEKE Cepeepa

OcHoeroe | MoAcHenwa | Mapametpel | Metopua

3opaecteyiTel
Y Hac BOZHMK EONPOC Mo yCTaHoBke cepeepa. He HaligeHsl cEoGogHsle NLeHaMN.

Bo BnoMeHWH HaxoguTcA KapTWHKa C NpPUMEPOM W TeKyLaA WHCTPYKLMA. BoamoxHo
E HEM &CTb HeJoueThl.

C yBameH1eM,
WeaH Metpos

AlA ||\ x| k|4 ¢ A| & |=|:= = | =

MpunoxeHuA K sanske (2)

MpuMeyanne: |zoagano aarpyakoil va noutel help@analitica.ru or agpecata o u22.01.2019 22:27:26

O6patute BHMMaHME, 4YTO MapamMeTpbl 3asiBKW, Takue Kak

3anoJiHeHbl UcxoaA U3 HaACTpPOeK JafieMeHTa CchnpaBOYHUKa

Cepenc: | OcHoBHOI cepeuc |3

Bua- | OcHosHoi ~ | |CpenHuit -

Ewe ~

«Cepsucy», «Bua» n HekoTopble apyrve 6binu

«MOHUTOPUHT SNEKTPOHHOW MNOYTLI», KOTOPbIN
obpaboTtan opurMHanbHoe nMCbMO. B 3arpyxeHHbIX W3 3NEeKTPOHHOW MOYThI

3adBKax, Ha 3akKnagke

«[MapameTpbl» 3HaveHue nons «O6paboTka» yCTaHOBNEHO B «DNEKTPOHHAsH NoyuTa» (B 06bluHbIX 3asiBKax none

Bynet umeTb 3HayeHne «IHTEpaKkTUBHOY).
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= | 3asska Ne00013 ot 22.01.2019 22:27:08 | OtnpaeneHa ... ~

B |%X | Omenurs %] OeiicTenA c 3arBkoil ~
Tema” | Bonpoc no ycraHoeke cepsepa Cepeuc: | OcHoBHOI cepenc - @3

Bup: | OcHosHOR - | |CpegHuii =

OcHoeHoe | lNoAcHennA | lMapametpel | McTopua

MNapameTpbl 3aABKI

CraTyc 3anekm: OTnpaeneHa B oYepeib & ObHoeute Cnpaeka
[ara nogayn 22.01.2019 22:27:08 Homep aarekn: | 00013
TukeT 33ABKN: 220119/00013

[Nara 3a KPBITHA

O6pabotka 3nekTpoHHAA NouTa b

OTnpaeuTens o |

A otnpaeutena: |7 8

MonyuyeHo Ha ] -0
Moapasnenexne: - | @
MHuumatop 3aneku: AnMUHWCTPaTOp [= ] |2
Mpoext [ i
MNpobnema / MHUMAEHT - | @
ObopynoBanue: - | @
MpogomieHue 3aABKN -~ | @

+% OTrphITe CcBA3AHHLIN © 3aABKoA BuaHec-npouecc

Cpasy nocne co3gaHuAa 3adBKM B TEXHUYECKYKO NoAAepiKKYy, noACUCTEeMa aBTOMATUYECKM 3anyctuna busHec-

NpoLLecc TeXHUYECKON NOAAEPXKKA, KOTOPbIV Ha4yan BblgaBaTb 3a4a4u UCTIONHUTENSAM.

Pabota Takoro OmsHec-npouecca HUYEM He OoTnn4vaeTcs OT paboTbl OGU3HEC-MPOLECCOB, CO34aHHbIX MNpu
WHTEPaKTUBHOM BBOAE 3asiBOK B mHTepdence «1C:[okymeHToo60poT». Bonee nogpobHoe onncaHne paboTbl C

BU3Hec-npoLLeccaMm NPUBEAEHO 34eCh

Mocne nogroToBKM COTPYAHNKOM TEXHNYECKOM noaoaepXXkn oTBeTa (peLueva) Ha o6pau.|,eHv|e, OHO

aBTOMaTU4EeCKN 6y/:|,eT oTnpaBfieHO MHNLMATOPY 3adABKU NO SJ'IeKTpOHHOIZ no4yTe.

I'Ipmmeanme: COprD,HI/IK MOXeT 6bICTpO noarotToBUTb OTBET Ha 06pau.|,eHMe MCcnosfib3ya NOUCK Mno 6a3e 3HaHun

nogcuctemy «Service Desk».

B cnyyae, ecnu k OTBETY Ha 3asiBKy COTPYAHWK MPUMOXWI OOMOSIHUTESNIbHbIE (hainbl, TO OHWU ByayT
NMpUCOEdMHEHbl K TMWCbMY W BbiCNaHbl MHULMATOpy obpalieHus. Ha pucyHke Huxke npvBedeH npumep

3M1EKTPOHHOIO NMUCbMa OT CIYXXGbl TEXHUYECKON NOAAEPIKKM.
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Subject Re: [220119/00013] Bonpoc no ycranoBKe cepBepa 22:51
To ul
3npascTeyiiTe!

TexHuuecKan nogaepHKa nogrotoenna ana Bac oteet:

CKOpei BCero NporpaMmmHbie IMLEH3WKA NOCTABAEHbI N0 MHOTONOMb30BATENLCKMM KOO4aMm B
pemume Ha cepeep 1C. Cepeep 1C 3aHuMMaeTca pa3gadel NMUeH3WiM. B Takom BapuaHTe
npw Bxoae 6 ¢ainoeyro Basy nMueH3MK ByayT He BUAHB!. YTobBbl ¢ainoean HGasa emgena
K/IHOUM - HYIKHO OPraHWM30BbIBaTE TEPMMHAN MK CTABMTE JIMUEH3MM Ha KOy CTAHLMIO B
0A4HOMONbL30BATENRCKOM BapHaHTe,

C yBaeHuem,
CHMCTEMAE TEXHUYECKOH NOAEPHKKM

NHnumatop obpalleHns MoXeT OTrNpaBUTb OTBET Ha NMUCbMO M TakoW OTBeT ByAeT 3arpyxeH B CUCTeMY Kak
MOSICHEHNE K 3asiBKe. Takue MOSICHEHUS MOXHO YBMOETb Ha 3aknapgke «[losicHeHusi» B popMe LOKYMEHTOB

«3asiBka B TeX. NOAAEPKKY», a Takke B (hopMe JOKYMEHTOB «PeLleHns TeX. noaaepkku».

+ 3aneka N200013 o1 22.01.2019 22:27:08 | PewweHue nogroToRneHo

€ Venewwo pelwexo ® PelweHue He noaxoguT H| | X% || @ omenumn [+] [eiicTens c 3anBkoi

Tema: |Bonpoc no ycraHoske cepeepa

OcHoeroe | MoAcHewnA (1) | Pewenna (1) | Mapamerpsl | McTopua

@ Coanats Hosoe noAcHenne | (& OBHoBWTE

fara AsTop 3npascTeyiiTe.
YTOUHUTE, NOXanyAcTa, ecTh M BO3MOXHOCTE WAMEHWTL BAPUaHT YCTAHOBKKA
22.01.2019 22:55:02 wop MHOrOMOeNL308aTENLCKAX NMLEHINA?

=

» TexHuueckan NofAAepxka nojrotesuna anA Bac oTeet
=

=
= Cropell BCEro NporpaMMHLIS NULEHIMK NOCTABNEHE! N0 MHOTOMNONE20BaTENLCKAM
= KofJam B pexume Ha cepeep 1C. Cepeep 1C zaHnmMasTcA pasgaued nuueH3wi. B

> TAKOM BapuaHTe npu Bxo/e B chaiinoByo Basy nuuessun ByayT He BuaHEL HTobel
> (paitnoean Da3a BUAENA KMKYM - HYXHO OpPraHM30BLIBaTL TEPMUHAN UMK CTABHTE
= NIULEHIMN Ha KXY CTAHLMKO B 0OHONOMNL3I0BATENECKOM BAPUaHTE.

=
=
>
=
= C yeamennem,

> CUCTEMa TEXHUUECKOR NOALEPHKA
=

BaxHo: MNpu nepenucke co cryxbon TexXHWYEeCcKOW NoOAEepXKKM HeOBXOoOAUMO COXpaHATb B TeMe nucbma (B

ntobom ero MecTe) CTPOKY TMKEeTa 3asiBKM, TUKET 3asiBKM LOMKEH ObiTb 3aKItoueH B KBafpaTHble CKOOKM [ ].

Mocre nonyyYeHnst HOBOro MOSICHEHMSI OT MHMLIMATOPA, 3asiBKa B JKypHare BblAeNAeTCs XXUPHbIM LPUDTOM.

Ep 15.12.2017 11:09:24 MaoxHo nu NoMeHATe ANA BCEX rpynn ToBapoe c... B ouepegn AnmuHin..  MNogpepsxka 1C

. Ep 15.12.2017 11:09:45 Kak HaaHaunTE CKUAKY KMMEeHTY? B paGote AamuHi...  TMogaepska 1C
B 15.12.2017 11:10:12 Ecte nu B YT BoaMoxHOCTE aBTOMatuueckoi 3ar..  Omnpaeneda B8 ... Agmudn...  Moggepska 1C
Ep 04.01.2018 12:39:30 Y CTpYiHOTD NPUHTEPA NeYaTaeT TOMBKO KPacHe...  3akpeiTa AnmuHia..  OcHoBHo# cepemnc
Ep 04.01.2018 12:3%:40 B konoHkax nponan aeyk B ouepegn AamuHia...  OCHOBHOR cepeuc
=} 22.01.2019 22:27:08 Bonpoc no ycraHoBke cepeepa PeweHnue noa... AgwmuH...  OcHOBHOW CepBMC
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Bce penctBus, cBs3aHHble ¢ 06paboTKON SMEKTPOHHOW MOYTbl, B TOM YMUCIE CO3[aHMe HOBbIX 3asBOK MO
nMucbMam, oTrnpaBka M NpUem MOSICHEHUN W Mpoyne OeNCTBUSE MOXHO NMOCMOTPETb B CneuuansHOM XXypHane
paboTbl MHTEPHET-LN03a. Bbl MOXeTe OTKPbITb Takon XypHan B noacucteme «Service Desk» BbIGpaB nyHKT
«KypHan uHTepHeT-wno3ar». Npu HeobxooMMOCTU Bbl MOXeTe caenatb oTbop B KypHane no OAHOMY U3

3NIeMeHTOB MOHUTOpPUHra.

+ JKypHan uHTepHeT-Wno3a *
Coapate &l Haiiti = C OBHoeuTL OuncTka MypHana Ewe -~ 2
Monutopunr: |help@analitica.ru / OcHoBHoi cepenc / OcHoBroil / Ot aap| ~ | = | @

[lara aanuck 1 | WMndopmauun Appecar YueTHan 3anuck 3n
22.01.2019 22:27:26 3arpysxeHa 3anexka Bonpoc no ycraHoske cepeepa Ne 0001... | Agmunuctpatop a.ru
22.01.2018 22:27:28 Mpuceoen TukeT 220119/00013 3aneke Bonpoc no ycTaHoBk... | AgMuHUCTpatop ru
22.01.2018 22:51:28 Pewenue (N2 00003) no tukety 220119/00013 otnpaeneHo H... | AgmuHucTpatop aru
22.01.2019 22:56:53 3arpy#eHo noAcHeHKe [OACHeHKE K 3aRBKe Tex. nosdepsk... | AgMuHucTpatop ru

I'Ipmmeanme: an/l HeobXxooMMOCTM OdaHHble B XypHane MoryTt ObiTb O4YULLEHbI, OHW ABMAKTCA

I/IH(bOpMaLI,I/IOHHbIMI/I N UX Hann4mne mnm oTCyTCcTBne He BINAEeT Ha pa60Ty noacucTemsbl.

B oTnuyne oT WHTEepakTMBHOW paboTbl B MHTepdelice «1C:[okymMeHTOo60opoT», paboTa Yepe3 aMeKTPOHHYI0
MoYTy He MO3BOMSIET MHULMATOPY 3asiBKM CaAMOCTOSTENbHO 3aKpblTb 3asiBKY (3@ WCKMHYEHMEM CryyaeB
aBTOMAaTUYECKOro 3aKpbITUS1 MO UCTEYEHME CPOKA) M OTMETUTL €€ KaK YCNeELIHO pelueHHyw. B cnyyae, ecnu Ha
OTBET CNYXObl TEXHNYECKON NOAOEPXKKN OT MHMUMaTopa obpalleHnss 6bino nony4yeHo NUCbMOo, roBopsiLiee ob
YCMELHOM peLleHnn NpobneMbl, TO 4115 KOPPEKTHOIO 3aBepLUEHMS 3asBKM B TEX. NOAAEPXKKY COTPYAHMK OTAena
TEXHUYECKOW MOLAEPXKKM OOIMKEH B 3asiBKE CaMOCTOSITENIbHO HaXaTb KHOMKY «YcnewHo peweHoy». OH Takke
MOXET HaXaTb KHOMKY «PelleHne He NOAXOANUT» U B TakOM cryvae busHec-npouecc obpaboTkm 3asiBOk co3gacT
emy (Mnu gpyroMy cOTpyaHWKY, B 3aBUCUMOCTM OT HacTpoek BusHec-npoLiecca) NOBTOPHYIO 3ag4a4vy Ha MOMUCK U

NoAroToBKY peLlleHndA No 3asaBkKe.

3asiBKM B TEXHUYECKYI0 MOAAEPKKY MOTyT ObiTb aBTOMATUYECKU 3aKPbITbl MO MCTEYEHWU CPOKa, YKa3aHHOMo B

HacTpowkax nogcuctembl «Service Desk». [NogpobHee 06 aBTOMaTU4ECKOM 3aKpbITUM B CrEAYyIOLEM pasgene.
ABTOMaTuyeckoe 3aKpbIiTUe 3asABOK

B nogcucteme «Service Desk» peanvnsoBaHa BO3MOXHOCTb aBTOMATMYECKOrO 3aKpbITUSI HEAKTUBHbIX 3asBOK MO
NCTEYEHNIO YCTAHOBMNEHHOIO CpoKa. 1o yMOnYaHuo CpoK aBTOMATUYECKOrO 3aKpbITUS 3asiBOK ycTaHoBreH B 30
OHen. Ecnn no kakon-nnbo 3asBke B TEXHUYECKYI0 NOAAEPXKKY COTpyAHWKamMy GbINo NoaroToBAEHO MUHUMYM
OOHO pelleHne N nocregHas peakuus no Hen Obina 6onee 30 AHenm Hasad, TO cUCTEMa aBTOMAaTUMYECKU

nepesedeT eé€ cTaTyc B «3akpbiTa aBTOMaTUYECKMN».

Bbl MOXeTe M3MeHUTb CPOK aBTOMAaTU4YeCKOIro 3aKkpbiThA, a Takke NONMTHOCTbIO OTKIMK4YUTb TaKyto BOSMOXHOCTb B

HacTpowikax moayns «Service Desk gns 1C:dokymeHToo60poT KOPIT».
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e MapameTpbl NogCHCTEMBI

CoxpaHHTb HACTPOHKK ‘ OTmena

[+ Wcnoneaosats nogcucteny "Ananutuka: Service Desk”

~ Paborta c 3aaBkamu

OcHoeHo BuaHec-npouecc: DbpaboTka 33ABOK TeX. NOALE KKK AN
Oucnetuep 3aneok Tex. noggepxkn: | @egopos OT1 - |0
(CHOBHOA WCNONHWTENE ANA 3anAsok: |Koeanes C.O. [ -

]

JarpyauTs npouecc obpaboTkn 3aRBokK (Ve 3arpysed)

OcHoBHOR cepeMC Tex. nogdepsku: | OCHOBHOA CepBuC -

]

Bce cepeuckl TexX. MOJLIe K

v Wcnonsaoears 3BTO33KPEITHE 33ABOK Yepes: 30— gH.

> PaboTta C nHUMaeHTaMK

> PaboTta c aneKTpOoHHOK NOYTOR

ABTOMaTU4eECKOE 3aKpbITUE 3aABKM BbIMONMHAETCA chneunanbHbIM pernameHTHbIM 3aJaHnem «Service Desk:
ABTOMaTU4eECKOE 3aKpbITNE 3aABOK». PernameHTHOe 3ajaHue 3anyckaeTtcd OoauH pa3 B CYyTKM B BOCEMb 4HacoB
yTpa. I'Ip|/| HeobXoQMMOCTM Bbl MOXeETe OoTpegakTnpoBaTb pacnnucaHne BbINOJIHEHNUA 3adaHuA. 3apaHune

[OCTYNHO B CTaHAAPTHOM crnncke «PernameHTHble 1 (boHoBbIE 3a4aHusA» nporpammbl «1C:[dokymeHToo60poT».
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7. Cnuncok 3agay Tex. noanepxkKu

3apayun TeXHNYECcKomn noanepPXkn AOCTYNHbI NoNb3oBaTena nporpaMmbl Hapaay ¢ Ux 00bl4HLIMK 3aga4amu,

nocTtynarwmMmmn n3 CUCTeMbI ,EI,OKyMeHTOO60pOTa.

HononHuteneHo «Smart Service Desk ana 1C:dokymeHTo060poT 3.0» coaepxuT cneyunansHyo bopMy cnucka,

B KOTOprVI BbIBOAATCS TONMbKO 3adayu, CBsA3aHHbIE C TEXHUYECKOMN nop,p,ep>K|<0|7| nonb3oBaTenen.

Cnncok «3agaum no 3asiBkam» pacnosiokeH B nogcucrteme «Service Desk»

3afABKW B TeX. NOAOePHKY

Mpobnembl H HHUKOEHTLI

3apa4m no 3aABKaM

baza sHaHH#H

ObopynoBaHne npegnpuATHA

MuueHaunm NpeanpuATHA

Co3pate

3anBka B Tex. NOALepHEY

MpoGnema / MHumgeHT

OTyeThl

PeweHus Tex. noanepxeEn

B d)opme cnncka MOXXHO OTd)I/IJ'IbTDOBaTb 3ajadum no cepBucy n KOHerTHOﬁ 3adaBKe.

HoBeble, eLé He NPOCMOTPEHHbIE TEKYLLMM NoJfib3oBaTenem 3agadu, BblaenAaoTCA XXUPHbIM LIJqu)TOM.

Cepauc
C OBHoBMTE

3anava

Mbiwe nepecta...
MoxHo nu no...
MpK OTKPLITAN ...

Kak HaaHaunTe .
B konoHkax np...
Y cTpyitHoro np...
CxaHep ckaH...

Ecte nu B YT ...

Tpebyetca go...

A Haiitn....
Menonkutens
Koeanee C.[.
Metpoe W.C.
Metpoe 1.C.
Metpos 1.C.
Metpos K.C.
Koeanes C.[]
Koeanee C.[1.
Koeanee C.[I.

Koeanee C.[.

= | = | @ | 3anBka

NeiicTaue

MpuHATE 8 pab...
MogrotoenTs ...
MogroToBuTs p...
MogrotoBuTs p...
MogroToBuTE p...
MpuHATE & pab...
[puHATE B pa...
[puHATE B pa...

MpuHaTE B pa...

Cepauc

Ofcnyx#uBaHie oprT...

Mogaepxka 1C
Moagepxxa 1C
Moagepxya 1C
OcHoBHOIA cepauc

OcHoBHON cepanc

ObcnyxMBaHHE Op...

Nopnepxxka 1C

MNopnepxka 1C

Mokaaeigark BenonHeHHse 3agaun [V AstooBHoenenne (kaxgeie 60 cex)

~ | * [ @ Wcnonnutens

Bug 3ansku
OcHoBHo
OcHoeHO#
OcHoBHoi
OcHoBHoi
OcHoBHoi
OcHoBHoi
OcHoBHOW
OcHoBHOW

OcHoBHOW

[lata 3aABku

15.12.2017 11:09:03
15.12.2017 11:09:24
15.12.2017 10:58:06
15.12.2017 11:09:45
04.01.2018 12:39:40
06.01.2018 15:36:03
15.12.2017 11:05:54
15.12.2017 11:10:12

15.12.2017 11:07:38

- lx @

MHALMETOpR 33RBKK
AnMuHncTpaTop
ApmunucTpatop
AnmMuHUCTpaTop
AnmuHucTpatop
AnMUHUCTPaTOP
AnMUHUCTPATOP
ApMMHMCTpaTop
ApnMMHMCTpaTop

AnmuHMcTpaTop

B cny4yae, ecrim CNCOK OTKpbIBaeT Nnosib3oBaTtesib C NOJIHbIMU nNpaBaMun Unn ¢ posbio «Tex. nogaepxxka:

A,D,MI/IHMCTpVIpOBaHMe», TO eMYy CTaHOBUTCA OOCTYMHbIM none 0T6opa NO UCNOJTHUTENIO.

B dopme cnucka 3agay TEXHUYECKON NOOAEPKKN MOXHO BKITHOUNTDE (OIIaXXoK « ABTOOGHOBMEHNE», B TAKOM

cny4dae copma 6yaet aBToMaTU4ECKM OOHOBNATLCS C MHTepBariom 60 cekyHA,.
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8. [puHATUE NN OTKNOHEHUEe 3asBKMU

lMocne oTnpaBku 3a8BKU CUCTEMA, COrnacHo CTaHOapTHOMY 6|/|3Hec-r|pou,eccy TeX. NnogaepXKn co3gacT 3agady

ancnetyepy BbI6paHHOFO B 3adBKe cepBuca.

Oucnetuep cepBuca HasHavaeTcss B (popme anemeHTa crnpaBoyvHuKa «CepBuCbl Tex. NMOAAEPXKKU» (NMYHKT
«CepBuchbl Tex. nogaepxkuy» noacuctembl «Service Desk»). Ecnu ona KOHKpPETHOro cepsuca AUcnetyep He

yKa3aH, To OH 6epeTcsi M3 0BLMX HAaCTPOEK NOACUCTEMBI.

Mocne crapTa craHOapTHOro GM3Hec-NMpouecca TEXHWYECKOM MOAOEPXKKM AMCMeTyep yKasaHHOro B 3asiBKe
cepBuca nonydyaeT 3agady Ha MpUHATME WM OTKNOHeHWe 3assku. MMpuMep 3agauyn gucneTyepa, B KOTOPOM

NPUHUMAaETCS peLleHne O NMPUHSATUM 3asiBKU B paboTy Unv €€ OTKIOHEeHW NPYBEAEH Ha CreaytoLeM PUCYHKE.

+ Y CTpYHHOro NpUHTEpa NevaTaeT TONbKO KpacHbIi et oT 06.01.2018 15:36:09 (... ~

3anucaTb M 3aKpbITe | 5] P 3apate Bonpoc i MpWHATE K MCNOMHEHWH Ewe - ?

Y cTpyilHoTo NpUHTEpA NevaTaeT TONbKO KpacHLIi UEeT
MpumuTe B paboTy nnw OTKNOHWTE 33ABKY
BamHocTe: OObiuHaA

Komy: Koeanes C.[]
ApTop: AgMWHWUCTPATOD

MocTynuna 3aAeka Y cTpyAHOro NpUHTEpa NeyartaeT Tonkko KpacHsli ueet Ne 0001 - | @
Bribepute wcnonHutena: |Koeanee C.J. | @3
YTEEpAUTE 3aABKY? JIE] bd

BrinonHeHo

dopma 3agaun gucneTyepa COAEPXKUT CCbINKY Ha camy 3asiBKy, a Takke PEeKBM3WTbI, KOTOpble HeoGXoAMMO
3anonHUTL ANs NPUHATUS 3asBku B paboTy. [ucneTtyepbl HeO6X0AMMO 3anoSIHUTbL UCMOMHUTENS MO 3asiBKE U
YyTBEPAUTb UMW OTKINOHUTL 3asBKy. Ecnun B HacTpolike anemeHTa cepBuca yKa3aH UCNOMHUTENb MO YMOMYaHUIo,
TO OH GyaeT ykasaH B 9TOM PeKBU3UTE aBTOMAaTUYecKW, ecrim HeT, TO AucneTyepy Heobxoaumo GydeT ero

yKasaTb.

Ecnu 3asBka 6y,1:|,eT yTBepXxaeHa, 1o 6|/|3Hec-npou,ecc nonaeTt ganblue K cnegywwmMm TOYKa MapuipyTa, ecrin

3asBKa He ByOeT yTBepxaeHa, To 6M3Hec-npoLecc cpasy nepenaeT K ToUKe «3aBepLueHmey.

MpumeyaHue: MNpu HeobXooUMOCTM CTaHAAPTHBLIA MPOLECC MOXHO MOAUMUUMPOBATb, MWCKITOUYUB M3 HErO

AaHHYI0 TOYKY NMPUHSATUS 3asiBKK B paboTy.
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9. TllosicHeHUA K 3asiBKe UM peLleHunro

an pa60Te C 3adABKaMn B TEXHUYECKYH NOAAEpXKY U nNoArotoBKe peLLIGHI/IIZ K HUM MOXXHO BOCNOJ1b30BaTbCA
MEXaHU3MOM MOSICHEHUI. [1ofICHEHNE — 3TO TEKCTOBOE COOOLLEeHUe, NOSICHSLee Unu YTOYHAKLWEeEe 3asaBKY
w/vnn pelweHune. K nosicHeHuno Takke MoryT ObITb NPUNOXeHbl N CCbINTKK Ha 00O beKThI (Cl'lpaBO‘-IHMKI/I n

OOKyMeHTbl) nporpaMmmsbl «1C:JokyMeHToo60poT».

MosicHeHMe MoOXeT co3daTb aBTOp 3asBKM W/UNKU aBTOp pelleHuss Mo JaHHoW 3asBke. [losicHeHus
pacrnonaralTcs Ha oTAerNbHbIX 3aKnagKkax AOKYMEHTOB noacuctembl «3asiBka B TeX. NoaAepXKy» u «PelieHune

Tex. NoAaepPX KMy,

+ 3asaska Ne00010 ot 04.01.2018 12:39:30 | 3akpbita x
B | % [+] OeidcTeuA c 3aABsKol -
Tema: |y CTPYAHOro NPWHTEPA NeYaTaeT TONBKD KPacHk!d LeeT Cepeuc: |DcHoOBHON cepaHC | @
Bua: | OcHoBHON - | |CpegHuii -
OcHoeHoe | lMoAcHenwA (2) | Pewenus (1) | MNapameTpul | Metopua

€ Coaparts Hoeoe noAcHedne | & OBHOBUTE

[ara ABTOp 3TOT NpMHTEp YCTAHOENEH B OTAENE MapKETUHIA.
05.01.2018 18:43:55 AgmMUHNCTpaTop
04.01.2018 12:00:00 AgMUHUCTpaTop

Ha pucyHke Bbile npuBegeH npumep 3aknagku «losicHeHusi» B 3asiBke TexX. Noaaepkku. COTpyaHUK, KOTOPbIN

noaroTaBiMBaeT peleHna BnanT aHanorn4HbIn Ha6op NOSACHEHMWI N MOXET A406aBNATb NX B CMIMCOK.

O6paTI/1Te BHMUMaHWe, npu OBOMHOM KITMKE Ha MOSICHEHUE d)opma penakTnpoBaHMA OTKPbIBAETCA TOJIbKO Y

aBTOpa (a TaKke agMUHUCTpaTOpa CUCTEMBI).
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10. lMoaroToBKa pelleHus1 NO 3aaBKe

MoaroToBka peLleHWsl OCYLLECTBNSETCA C MOMOLUb AOKyMeHTa «PelleHue Tex. nopaaepxkku». B aaHHOM
JOKYMeHTe HeobGXoAMMO yKasaTb Kakoe pelleHWe npobnembl Monb3oBaTens MNOAroToBNeHo. [OKyMEHT
co3faeTcs NoACMCTEMO aBTOMaTUYECKM NPU BbIMNOMNHEHUN CTaHAapPTHOro GM3Hec-npolecca Tex. NoaaepXKu u
COMEPXNT CBA3AHHYI0 C HAM 3adady ucronHutens. 3agaya noAroTOBKU pelleHus Takke, kKak 1 nobas gpyras
3agava nonagaeT Ha HavasrbHYH CTpaHuuUy K HasHauyeHHOMY WcnonHuTento. Mpu OTKpbITUM Takow 3adauu

npoOnCXoanT aBToOMaTnU4YeCKoe OTKPpbITUE OOKYMEHTa «PelleHue Tex. noanepPXkm».

[JokymeHT «PelwleHne Tex. nogaepXkm» COOAEPXKUT psand 3aknagok M pekeuMsuToB. Ha nepBow 3aknagke
npeacraBneH TEKCT 3asBKM U e€ napameTpbl. B dhopme 3asBku Takke BbiBOAUTCH ¢boTorpadums nogasLuero

3adABKY COTpPyAHMKA, ero KOHTakTHble JaHHble U noapa3aeneHune.

= PelweHue Tex. nogaep:xk1 (cosganue)

| PelweHne nogroToEneHo | 3anucarte X 3akpwitb

Tema: 'y CTPYMHOTD NPUHTEPE NeYaTaeT TONsKD KPAcHLId LEeT AnmvHncTpatop =}
CpegHuii
3Jareka | MoAcHeHuA | PelweHue

@ BrifGpate pelieHie 13 Baakl aHaHWI % [obaewTe peweHue B Bagy aHaHMA

KapTpuaxn cTaHaapTHore 4-x UBETHOTO NPMHTEpa pa3feneHel Ha Aea Bnoka: YepHbld W UBeTHOW. To ecTb, B 0HOM KapTPUA¥E NOMELeH
UepHBIH LBET, 8 B ApYroM — TpW ocTaneHelx, cian (ronyGoi), yellow (#enTteii), magenta (nypnypHeli). B npoyecce neuaTu UEeTa
cMellveaoTCA Mexay cobol, cozgaean Bce Heobxogumele oTTeHkW. Koraa BozHWkaeT npobnema, AeBalic NeyaTasT TONLKO OAHUM LIESTOM,
WrHOPMPYA BCE OCTANBHEIE.

K npumepy, Nonb308aTeny MOMyT 234aEaTs EONPOC, NOYSMY NPUHTED NeUaTaET KPACHLIM LIBSTOM, WK Xe CMellneasT Mexay coboll useTa
[NA NeYaT¥ TONbKD POZ0ELIM MK TONEKO 3EMeHEIM. 3T0 BO3HUKAET BCIEACTENE TOMD, YTO KAPTPWILKU ANA APYTUX LIBETOE MOMyT BEITh
zacopeHsl. Takcke paboTa ¢ o4HWUM LESTOM BO3MOXKHA NPU HEKOPPEKTHOM 3anpaBke KAPTPUAKEN, 3aMYyCOPUEAHHM NEYaTaKLW el ronoBk1
B0 NOBPEXAEHUN NEPEMEIYEK MEXDY EMKOCTAMMN KapTPUIHe

A A |~ [X|K|Y & e =

1!
[i]s
[ily
=
i
n
[l

Ewe -

>
L

MpUAO¥EHUA K DELIEHNHD

> MapameTpel pelleHus

McnonHuTenb 3anonHsaeT TEKCT pelleHns Ha 3aknaake «PeleHuey. MoaroTtoBUTb pelleHne MOXHO C MOMOLLbIO
KopriopaTuBHOM 6a3bl 3HaHMN. KopnopaTuBHyto 6a3y 3HaHUI MOXHO OTKPbITb M3 noacucteMbl «Service Desk»

UNn HaXxKxaB B BEPXHEWN NaHenu AoKyMeHTa KHOMKy «BbiGpaTh pelueHne 13 6a3bl 3HaHUN Y.

[ns noucka B KOpI'IOpaTI/IBHOI7I ©ase 3HaHuKn HY>KHOro peleHna MOXXHO MUCNOoJib30BaTb NMNOUCK NO Teram 3anucen,

No TEeKCTy Ui HanMmeHOBaHMIO.
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+ Y cTpyliHOro npuHTEepa nevartaeT Tonbko KpacHbii useT Ne 00006 ... W36paHHoe
PeweHne noaroToENeHo ‘ 3anucats X 3akphite Peenamentaaie i dkionaie 2ananmt
5 P
Tema: y CTPYAHOTO NPUHTEPA NEeYaTaeT TONLKO KPacHLIA UBeT AnmuHncTpatop w; [FE a:ﬁgzmam PO
Cpeanwii Bce 3agaun
3ameka | Pewenue
! [ BuiBpars pewenie na assl aHanmii €| Nobasuts pewwenue 8 Basy aHaHwii
1 Basa sz (1CTTpeanpurmie) L | | M e M= %
Basa 3HaHuii
© Coanate 81 Tpynnuposka ~ | | Q&
BhicTpriil nonck | Mo Tekcty | Mo HanmeHoeanuko | [Mo Teram ‘ |ﬂpHHTEp |><| IQ Haittn ‘
3aronoeok 1 Astop
AKX | A K fe =
— o| B g Haﬁgeﬂo HECKOMNBKO 3anvcei X
MpunoxeHna K peLlleHnt] ® B b 1Cc:N 5
ek el ks Kak BeITaluTs 3aMATkIi MUCT 13 Np.._. | OK |
> HBDBMETDI:.I pellq ® [poune BONpOCK! e
CTpyilHblil NPUHTED NeYaTaeT O4HNM. .. | Otmexa |
KommeHTapuil: |
1

CoTpyaHVK MOXeT co3gaTb Ha OCHOBaHWMM yXe MOATOTOBMIEHHOro pPEeLUeHUst 3anucb B KopropaTuBHON Gase

3HaHui. [Ing aToro Heob6xoammo B popme AoKymeHTa BbibpaTh «[Jo6aBnTh pelieHne B 6a3y 3HaHUN».

Mocne HaxaTua Ha KHOMKY «PeleHne noarotoBneHo»

NPOAOJIKUT BbIMOJIHEHNE N BEPHETCA K MHULMATOPY 3aABKU.

peweHne 6y,u,eT COxpaHeHo, GusHec-npouecc

+ Y cTpyiiHOro NnpUHTEpa NeYaTaeT ToNbKo KpacHbIi ueeT Ne 00006 ... ~

3anucatk X 3akpbiTh

PeweHnue noaroToBNEHO J

Tema: y CTPYAHOTO NPWHTEPA NEYaTAeT TONLKD KPACHLIA UBET

Jareka | Pewenne

[ Buibpate pewenue na Gaawl aHaHwi

ALmuHKCTpaTop ~ 3

CpegHui

% Nobaswts peleHne B Basy aHaHui

3aNpaENTE KapTPUAHKK EALIErD NPUHTEPA.

OCTanbHbIE.

Takan npobnema BozHWKAET BCNEACTEME TOMO, UTO KAPTPMARMW ANA APYTMX UBETOE MOryT DbiTe 3acopensl Tawke
paGoTa ¢ ofHWM LEETOM BO3MOXHA NPW HEKOPPEKTHON 2anpaBke KAPTPUIKEN, 2aMYCOPUEAHUM NEUaTAKLL e
ronosku Nubo NoEpeXaeHUU NepeMbIder Mexy eMKOCTRMY kapTpuaxen Heobxogumo samennTs unu

AnA wadropmaymn: KapTpudxm ctadgapTHoro 4-x UBeTHOMo NpUHTEpA pazfeneHsl Ha gea Bnoka: YepHLIA 1
yeeTHoW. To ecTe, B 0OHOM KAPTPUAME NOMEeLLEH YepHEIA LBET, 8 B APYroM — TPM OCTankHLX, cian (ronydoi),
yellow (xenTeid), magenta (nypnypHeid). B npouecce neyaTy UBETA CMELUWBEaOTCA Mexay cobol, cosgaean Bce
HeobxogumMele oTTeHkn. Korpa BozHukasT npotnema, geeaiic neyaTasT TOMLKO OAHMM LESTOM, MTHOPWPYA BCE

AlAK |~ |X|K|H @ A

é =

M
|
{8
|i
[ily

Ewe -

[MpUNoXeHnA K pelieHr (Het)

> MapameTpbl pelleHmst

KommeHTapui: ‘
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Ha pucyHke Bbille nokasaH npuMep MOArOTOBKM pelleHus no 3asaske. ObpaTuTe BHUMaHWE, Bbl MOXeETe
nobaBnTb BBeEHHOE peLleHne B 6a3y 3HaHUI, HaxkaB KHOMNKY «[JobaBuTtb pelueHue B 6a3y 3HaHu». MNogpbHee

0 pabote ¢ 6a3on 3HaHUI NpeanpuaTua cMoTpuTe B pasaene «basa saHaHUNY.

5|/|3Hec-npou,ecc TEXHUYECKON nogaepXkn unaeT parnblie no Mapupyty U aBTOp 3adBKU nonydvaeTt 3adady

MPOBEPKM MNOArOTOBIIEHHOTO PELLEHMS Ha HavasrlbHY0 CTPaHULy, Kak 1 Nobyro Apyryto 3agaqdy.

Cxema EH:]HEC-I'I[CIDU'ECCEI OnucaHwe u napamMeTpel 38,.'],5'41-1 COTPYAHWKOB CCHOBHBIE

Crapr
8 Wenonkurens aABky
' MogroTosuts
- a
== - i ¢ PELIEHIE NO
2 Mucnetuep Tex_. ~—® ZERBKE
'Ir. [pHHATE B
|‘\_® EE&"I"_,'
= T
2 AsTop
” | Mpoeepka
-_f@ pELIEHIA
Ducnetuep Oa
YyTEEpaMN?
e Pewerne Her
onofpexo?
Her
Ha

CronvpoBaTe Cxemy W3 BUOE Npouecca ANA pedakTMpoBaHnA

Mpwv OTKPBLITMK TaKOW 3a4ayv NPOUCXOAUT aBTOMaTUYECKOE OTKPbITUE AOKYMEHTa «3asiBka B TEX. MOAAEPKKY»,
AaHHbIN [OKYMEHT MOXEeT ObiTb OTKPbIT M He K3 3agayu, a HampsiMylo U3 Chucka 3asiBOK TEXHUYECKOM
noaaepxku. MoAroToBneHHble Mo 3asiBke pelleHus oTobpakaloTcs Ha 3aknagke «PelueHus» OoKymeHTa

«3asnBKka B TeX. MOAAEPKKY».

Ha pucyHke Huxe nokasaH npumep 3aknagku «PelueHusi» ¢ oOHUMM MOATOTOBMIEHHbIM pelueHMeM. B 3asBke
oTobpaxaeTcA TeKCT pelleHus, a TaKke Apyrve napameTpbl pelleHus, crnpaea Haxogutca doTorpadus

COTpYyAHMKa, NnoarotoBmBLLEro peleHne, ero KOHTakTHble JaHHble U noapas3geneHue.
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+ 3aseka Ne00011 ot 15.12.2017 12:20:11 | PeweHue noaroToeneHo Z
€ VYenelwHo peleHo @ Pewenve He nogxogut @ OTMEHNTE X B [+] Neictena c saAekol -
Tema: |y CTPYAHOIO NPWHTEPA NeYaTaeT TONBKD KPAcHEIN LBeT Cepawc: |OcHoBHON |3
Bua: OcHOBHOM - CpegHui -

Tekct 3anekn | Pewennn (1) | Mpoyee

Taxan I'IF}OSI'IEME BOZHWEAET W3-38 TOTOBCNEACTEME TOMD, YTO KapTpUO+H ANA QpYIWx LEETOE MOTYT BeITe

3acopeHsl. Tawke paboTa ¢ 0AHUM LEETOM BO3MONHA NP HEKOPPEKTHOMN ZanpaBke KapTPUAKEN, AnmuHucTpaTop
3aMycOpUEaHUN NeYaTaLWEN roNOBKM B0 NOBPEXAEHUN NepPeMEIYEK MEXAY EMKOCTAMY KapTPUEHeN E-mail-
admin@mercury-
PexoMeHAYeTCA 3aNpaEuTs UMK 3aMEHUTE KAPTPUAKK 3TOT0 NPUHTEpA. npa.ru
[inA Baweit unchopmavuy: KapTpumsw cTangapTHoro 4-x UBeTHOMO NpUHTEpa pasfiensaHel Ha aea Gnoka:
UepHEIA M UEeTHOH. To ecTs, B 04HOM KAPTPUAXE NOMELLEH YepHEIi LEET, 8 B APYroM — TPH OCTaNLHBIX,
cian (ronyBoi), yellow (xenTeiit), magenta (nypnypHei). B npouecce neyatn LBeTa CMEWMBAKTCA
mexay coboi, coznaean Bce Heobxogumele oTTeHkM. Korga eozHukaeT npobnema, fesaiic neyataet
TONEKO 04HWM LEETOM, UTHOPHPYA BCE OCTanEHLIE.
[06aBUTE NOACHEHME MOXHO Ha CTPaHWLE 3arekn  [lobaBuTe ceiiyac
[ata pewexna 1 AgTop pelieHua Ookyment
15.12.2017 12:21:54 AnMUHWCTRaTOP Y cTpyiHOro NpWHTEPAa NeYaTaeT TONBKO KPACHLIM. ..

B cnyyae, ecnu pelleHuit no 3asiBke ObiI0 CO34aHO HECKONbKO, TO BCE OHWM ByayT oToOpaxaTbCs B CMMUCKE,

nepexoq rno HUM ByaeT M3MeHATb Nore ONMCaHUs PeLLeHUst U MHOPMaLUIo MO aBTOPY PeLLeHus.

MHuumatop MOXeT BOCMOMb30BaTbCA CUCTEMOW MOSICHEHUM M obCcyauTb CO CMeuuanucToM TeXHUYeCKOW
noadepxkn petanu pewenHuns. B utore, nocrne obCcyxkOeHUS U U3YYEHUS pEeLUeHUs, WHUUMaTop MOXeT
3aumKkenpoBaTb yCneLwHoe peLleHne npobremsl, HaxxaB Ha KHOMKY «YCneLwwHo peLlleHo» (CM. PUCYHOK Bbilwe). B
crnyyae, ecnv peLleHne OTKIOHAETCS, TO BusHec-npoLuecc Tex. NOAAEPXKKM NOBTOPSAETCH U NEPexXoanT K TOYKe
MOArOTOBKM peLUeHUsl, UCNOMHUTENb MOoflyyaeT HOBYIO 3adadvy Ha MOArOTOBKY pelleHws u GyaeTt cosgasatb

HOBbIN JOKYMEHT «PelueHune Tex. noaaepxkm».

B HekoTopbIX Cnyyasx WMHULMATOP MOXET OTMEHUTb CBOK 3asiBKY, HakaB Ha KHOMKY «OTMEHUTb», B TakOM
cnyyae BCE CO3[aHHble U He BbIMOSNHEHHbIE MO 3asiBKe 3adayv OyoyT yganeHbl, a 3asiBka MonyyuT cTaTtyc
«OTMeHeHay. B 3asBkax co ctatycom «OTMeHeHa» CTaHOBUTCHA AOCTYNHOW KHoMka «[lepe3anycTutb», HaxaTue
Ha KOTOpPYK MpMBOAMT K MOMHOMY nepesanycky AaHHOMW 3asiBKM M yaaneHuto BCeX CBA3aHHbIX C npeabiayLien
3a9BKON 0OBHEKTOB. [JaHHbIN pexnm MOXHO WMCMOMNb30BaTb TOMbKO B OCOObLIX cryyasix M nonb3oBaTensMmu C
NnonHbIMW NpaBamMu, T.K. MNepe3anyck 3asiBKU NPUBOAUT yAANEHUI0 CO30aHHbIX PELUEHUN U UCKaKEHWUIo
CTaTMUCTMKN NO BbINOSIHEHMIO paboT. NMpy HEOOXOOUMOCTM MOBTOpPaA 3asiBKM PEKOMEHOYETCSl BOCMOSIb30BaTLCS

MexaHM3MOM BBOJa HOBOW 3asiBKM HA OCHOBaHUW CTapOW 3asiBKMU.
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11. UHdopmaumsa o BbINONMTHEHUU 3asIBKU

Moacuctema «Service Desk» cogepxuT cpeactea aAns aHanusa CocTosiHMSA 3asBoK. OQHUM M3 Takux CpeacTB
SBMSIeTCA WUCTOpPUS COCTOSHUA 3asBkM. Ha 3aknagke «[pouyee» B dopme [okymMeHTa «3asdBka B TexX.
noaaepXKy» ecTb XXypHan uctopun 3asaskn. B HeM Mbl MOXXeM BUAETb, Kak, KOrga u KemMm U3MeHANoCb COCTOSIHNE

TeKyLLen 3asBKu.

Tekct aanekn | Pewennn (1) | [Npouee
Moapasaenerue: ALMUHUCTRELNA = | @ | MNpeablaylyan 3aAeka - | @
ApTop: Bacunbes Anppeil Meopruesny A

MapameTphl 3aABKN

Nata nogaun 24092014 18:42:36 Homep aaaekn: 000000011
TuKeT 3anABKKM 240914/000000011 3akpemo: | . . :
Cnocof aoctaekn:  CucTema -

cTopua cocToAHWUIA

Hara 1 CocToAHne

ol 24 092014 18:42:43 Crnpaenexa

asl 24.09.2014 18:43:39 B ouepean

A 24 092014 18:44:31 Pelienve nogrotoBneHo

OTKpLITE CBA3AHHLIA C 33ABK0A BUaIHEC-NPOLECT TEX NOALEDHKN

B c¢opme cnucka (KypHane) 3asiBOK cyliecTByeT psig oTOopoB (punbTpoB), NO3BONSAKOLLMX OT(OUNLTPOBATHL
[OKYMEHTbI, HarnpuMep, MOXHO UCKINIOYUTL BCE BbIMOMHEHHbIE NN OTKINOHEHHbIE 3as8BKU, UNM 0TOBpaTh TOMbKO

3aABKU C HYXXHbIM CTaTyCOM.

OOwee npegcrtaBneHne O xode BbINOMHEHUS Bu3Hec-Mpouecca MOXHO MOMyYUTb HEMOCPEACTBEHHO M3 ero
dopMbl. OTKpbITb CBA3aHHbIV C 3a8BKOM OM3HEC-Npouecc MOXHO C 3aknagku «llpovee» HaxaB Ha CCbInKy
«OTKpbITb CBA3AHHLIN C 3asBKOW GM3Hec-npouecc Tex. noaaepxkn». B dopme cBsizaHHOro GuaHec-npouecca
MOXHO MPOCMOTPETb TEKyLLiee COCTOSIHME MpoLecca No ero BU3yarnbHOW CXeme, a Takke NepenTy Ha 3aknagky

«CTaTncTMKa 1 XXypHan npouecca.
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R | 57 Tpw oTkpbITUM HaBUraTopa AOKYMEHTOB He BCE AOKYMEHTbI Mo... *
P 3anucaTtb W 2aKpLITh | 3aBepLnThL | | 3anucatb | |c? ObcyauTs npoygece | | Ewe - |
Cucremusin: Tex. nogaep:ea | il HaumeHoBaHue ||_|p|r'| OTEPEITHW HEEIHI'ETDF'E AOKYMEHTOB He BCe OOKYVMEHTEl NOKa3blBAHTCA |

Cxema Buanec-npouec... | Mapamerpel npougcca | OCHOBHBIE WCMONHWTENW | PeKBW3WTHI Npouecca

CTaTucTHKa KopnopaTWBHOMO npouecca

,D,I'IHTEJ'II:HDCTI: npouecca:

KonwyecTeo BblA3HHELX 33034

KonuuecTE0 BEINONHEHHEIX 33034:

05 u_ 11 MuH.

3

2

HypHan BeINONHEHWA KOpNopaTWBHOIO Npolecca

CTatucTvKa U MypHan ...

[Lara aanucu

24.09.2014 13:45:53
24.09.2014 13:45:54
24.09.2014 13:45:54
24.09.2014 15:29:43
24.09.2014 15:29:43
24.09.2014 15:29:43
24.09.2014 15:29:43

24.09.2014 15:30:567

Tekct 3anuck

BusHec-npougce 3anyLyeH.

Brlgana 3agava "Tpu oTkpeITMl Haeuratopa goky...

Deictene "TlpuHATe B paboty” B pabote.

Neictene "TpuHATE B paboTy" BEINONHEHO NONHO. ..
B Touke ycnoewA "3aAeka npwHATa B paboty?” np...
Brlgana 3agava "Mpu oTkpeTu Haeuratopa goky...
[eiictene "TloaroToBUTE pelleHue no 3arReke” B p...

Deiactene "TlogroToBUTE PELUEHWE NO 3aABKE" BhI...

Touka npouecca
Crapt

MpvHATE B paboTy
MNpuHATE B paboty
MpwHATE B paboty

3anABka npvHATa B paboty?

[NogroToBUTE peLleHWe No 3aAB8...
MogroToBUTE peLLEHUE NO 33RB..

MogroToEuTs peLWEeHWe No 3aA8...

Ha pucyHke Bbllle npvBedeH NpuMep aBTOMaTUYEeCKM CO34aHHOro Mo 3asBke BM3Hec-npouecca, nokasaH ero

XypHarn, a Takke CTaTUCTUKa ero BbINOJNIHEHUA.
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12. Bbasa 3HaHuK npeanpuATUA

Mpoaykt «Smart Service Desk» copepxuT cpeacTsa Ang HakonneHnst KOpnopaTuUBHbIX 3HaHUN. BeaeHue

BHYTpEeHHeNn KoprnopaTuBHOM 6a3bl 3HaHWUI NOMOoraeT NpeanpuUaTUIO:
e YBenunuutb 3pPeKTMBHOCTb pPaboTbl COTPYAHMKOB
e YcKOpUTb peLlueHue pasnmnyHblX, yXKe N3BECTHbIX TUMOBbLIX BONPOCOB
e BbicBO60OAUTL BpeMsA NepcoHana Ha pelleHne AeACTBUTENbHO CITOXKHbBIX M YHUKAmNbHbIX 3adau.

Kpome TOro, BeaeHune KOpI'IOpaTI/IBHOI7I ©a3bl 3HaHWI NO3BONUT 6bICTpee BBOOUTb B KypC Ael1 HOBbIX

COTPYOHWKOB.

Hoctyn k 6a3e 3HaHUM BO3MOXeH nogcuctembl «Service Desk», ganee nyHKT «basa s3HaHU».

3aABKM B TeX. NoAOePHKY | IHTEpHET-LMNKD3
Mpobnemel  MHUMAEHTEI MoHUTOPMHI 3NEKTPOHHON NOYThI
3apa4u no sasBkam BHeluHWe nonb3oeaTeny

HypHAEN MHTEPHET-LINK3E

Obopyaoeanue NpegnpuaTna
WabnoHel nucem

IMuueHann npeanpuatia
NMumutel obpatyeHui HacTpoiiki

Bce npouecchl
CepBrcEl TEX. NOALERHKI

. HacTpofiki u BepcuA
ba3sa 3HaHWi
Bugkl npoueccoe

CraTteH 3
Hactporiku dopm

Pecypcel

Wiki

B kopnopaTtusHoOM 6a3e 3HaHWi MoryT BbiTb co3aaHbl Ntobble rpynnbl 1 pasgenst. Kaxaoe coobueHne 6a3sbl
3HaHWS COOEPXUT 3aronoBoK (0BbLIYHO ABNSAIOLLMNCS BOMPOCOM UNN TEMOW), ONUCaHUE PeLLEHUS, CCbINKY Ha
aBTopa 3Ton 3anucu 1 gaty cos3gaHus. ObpaTtuTe BHMMaHWE TeKCT B 6a3e 3HaHU MOXHO hopmaTmpoBaTh U

BbIOENATb LIBETOM U LLIPUTOM.

TeKcT onuncaHusi peLLeHnst MoXeT GbiTb OhOPMIIEH C UCMONIb30BAHMEM PasfiMYHbIX TUMOB U PasMepPoB
WpndTOB, NPU peaakTUPOBaHUK MOXET ObiTb M3MEHEH LiBETa TEKCTa M (poHa, a TakKe BCTABIEHb! KAPTUHKM
HernocpeACTBEHHO B TEKCT (4111 BCTABKM KAPTUHOK UCMONb3YATE NMYHKT MeHo «ELle», pacnonoXeHHbIn nog

nonem TekcTta onncaH I/IH).
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|
x

3anonHeHue HHCbOpMaLI,HH 00 aBTOMaTUYECKMX CKMAKAX B OTYETE O Po3... &

I JanucaTb M 2aKpLITh ‘ Janucate Ewe - ?

3aronoeok: | 3anonHeHWe WHHOPMALWK 00 BBTOMATMYECKMX CKMKAX B OTYETE 0 PO3HWYHLIX NpOJamax
OnucaHue:

LokymeHT OTUET 0 POSHWYHBIX NPOAAKAX ABNASTCA JOKYMEHTOM, KOTOPEIA 0600LLA8T NpoAEKN POIHWYHOMY NOKYNATENH B
TEUEHME KACCOBOI CMeHsl. OTUET 0 POZHWYHBIX NPOAaMaX POPMUPYETCA SETOMATHYECKK NPN 3aKPBITHH KACCOBOH CMEH!.

B stom Cny4ae I’lHEIJDpMEII.I,InIH oD aETOMATHYECKHX CKMOKaX q}HKCpr'ETC!I dBETOMaTHYeCKH B COOTEETCTEMH C TEMH
aBTOMaTHYeCKHMH CKHOKaMH, KOTOpble bbinu 3apernCTpHpoeEaHbl B MOMEHT Dq}DpMHEHHH yeka KKM.

B Tom cnyuae, ecnn peus WLET 0 Npodaxe KOHKDEMHOMY MOKYNEMENnto, KOTOPOMY NPefocTAaBNAKITCA CRIAKA, TO ofopMnATE
PO3HWYHYH NPOAEKY CNEefYeT C NOMOLLLH A4 0KyMeHToE Peanuaauna Toeapoe v yenyr u MNpuxogHeli kaccoeslid opaep. B
3TOM CAYYae aBTOMaTHUYECKWe CKUAKW DyyT 3aperncTpUpOBaHEl aBTOMaTMYECKH NpH BelDOpe COOTBETCTBYHILLEND
noKynaTens B 4oKyMeHTe Peannaauma TOBApoE W yCnyT

1 IZE.I - Bysrantepus npeanpuatir, penarums 3.0 (1C:Mpeanpuamae)

2 x T O 0 | # Hauansuas crpanuua OTyeTsl 0 PO3HWYHEIX Npogamax X

= [Tnasnoe + OTueTbl 0 PO3HUYHbIX NpoAaXKax

A" PyrosoguTento

3 PP I PR et I I ] = e T P B BB o) ERL s AR

A A | | K |4 o A| & =i

il
||||
i
[fil
=
[iil

Ewe -

Tern aanucm: YT, TOproenAa

[MpunoMeHuA ¥ 3anucK (Het)

> MapameTpel

Kaxxpas 3anvck B 6a3e gaHHbIX cogepXXnT HammeHoBaHMe, onnucaHne pelleHnsd, a Takke Terum (KJ'HO'-IeBbIe

cnoaa) Mo KOTOPbIM y,EI,O6HO NnpoBOAUTb NMNOUCK peLLUEHNA B ©a3e gaHHbIX.

[lns onepaTtmBHOro goctyna k MHdopmauum 6asbl 3HAHU MOXXHO BOCMONb30BaTLCS NOMCKOM. MOXHO
ucnonb3oBaTb CTaHAapPTHbIN nouck nnatdopmbl «1C:MpegnpuaTne 8» nnm Bocnonb30BaTbCA MEXaHU3MOM
ObicTporo noucka. Bonpockl n 0TBETHI N3 KOpNopaTUBHOWM 6a3bl 3HAHWIA JOCTYMNHbBI U MPU NCMONb30BaHWN

NOJTHOTEKCTOBOIO NOUCKa.

Takke MOXXHO BOCMOSb30BaTbLCs ObICTPbIM OTOOPOM No Teram 6a3sbl 3HaHWUN. B kaxkgon ctaTbe 6a3bl 3HaHUN

MOXeT ObITb YKa3aHO npon3BOJibHOE KOJIM4eCTBO TEroB.
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3anonHeHue MHopMaLu 06 aBTOMaTUYECKUX CKUAK... & Q@ & & O X

| 3anucaTtb W 3aKpbITh | 3anucars Wiki Ewe - 2

3aronosok: | 3anonHexue l-1HqJDplqul1l-1 00 3BTOMATHYECKWK CKWOKAX B OTYETE O POIHUYHBIX NpOLaxax

YT, TOProenA

. [ern 6azbl 3HaAHUI i O X
Onucanune
= 1
Lokyment OTuet d\goa | YeTaHOBHTL | Cospars Ter F 4 & (T HIYHOMY
NOKYNATENH B TEYERE ] ] BCKW NPW 33KPBITHI
KaCcCOBO CMEHE. v
hd o =
B atom cnyyae wHdopm 7 HN| cTEMM C TEMA
ABTOMATHUYECKUMI CKWZ | TOORNEA
B Tom cnyyae, ecnn pet npuBEIns | | CKUAKK, TO
OfOPMAATE PO3HWUHYHY| | — | W MpuxogHEIR
kaccoewli opgep. B ata 1c a1 npw Beibope
COOTBETCTEYHILLEMD NoK | i} |
YNpaENeHne TOproened
LgHa
KOHCOMb
| | ms word |
A A | & X L R _ M Ewe ~

Mpunoxedna K aanucu (2)

» MNapameTpel

B dhopme 6a3bl 3HaHUN MOXHO BbICTPO 0TOGpPaTh 3anMcK No OOHOMY UM HECKOSbKMM Teram. [NprumMep nokasaH

Ha PUCYHKE HIKe.

gt ' CraTtbu Gasbl 3HaHWI = @ & & x
& Coagats \ MpynnupoBka 2 __Q. Wikl =)

BricTpoiit nonck | Mo Tekcty | Mo Haumenosanmo [ I Q, Haitm YT, TOproBna x
Craten . AsTop

= (Cratbw baskl aHaHui

= Bonpocel no pabote ¢ 1C:Tpegnpuatne

+ 3anonHeHue wH(opmauwn ob aBTomMaTMdecknx cKknikax B otye...  AgmMuHucTparop, 15.12.2017
+ QOueHka cTabuNeHOCTM NOKyNaTenedl C TOMKW 3peHUA nonydenn...  AgmMuHucTtparop, 15.12.2017
+ YcTaHoBKa UKCHPOBaHHEIX LEH ANA nokynaTenei Agmuuuctpatop, 15.12.2017

BbICTPbIN MOUCK MOXHO BbINOSTHUTL HEMOCPEACTBEHHO U3 BEPXHEN YacTu DOpMbI CriMcKa crpaBoYHuKa «basa
3HaHMIN». BbICTPBLI Nouck paboTaeT No HaMMEHOBaHWIO 3anucK, TEKCTY 3anucK UNu cneumansHo

YCTaHOBJ1€HHbIM ONA KaXk4owv 3anucu Teram.

B 6a3e 3HaHuMI ecTb cneuunansHas hopma nokasa uHgopmalmm no o4HON U HECKONbKUM CcTaTbaM. [JocTynHa
oHa un3 nyHkta Wiki. [lnst nokasa nHdopmauum B Takom dpopmate Heobxoanmo BeiOpaTb OAHY U3 cTaTen 1
nporpaMma aBTOMaTM4eCKU NOCTPOUT MHCPOPMALMOHHYIO CTPaHMLY MO BbIOPaHHOM CTaTbe U CTaTbsM,
pPacnonoXeHHbIM HUXE B epapxun cnpaBoYvHuKa. B nHopmaunoHHOM cTpaHnyKe aBTOMaTUYeCK/

hOPMMPYIOTCS TUNEPCCHINIKN Ha NMPUITIOKEHUS K CTaTbsIM U NOAYMHEHHbIE 3IEMEHTHI.
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- ] Baza sHaHuii wiki = Q & ¢

Bonpockl no pafote ¢ 1C:Mpeanpuatne @ C

Bonpochbl no paborte ¢ 1C:Mpeanpuatue pea.

OLIEHI(B cTabuneHocTn I'IDI(YHETEHE“ C TOYKH 3peHWA nony4eHWA OT HUX ﬂp“shlﬂ“ pen.
Bce nokynatenu 8 nporpamme "1C:Ynpaenerue Toproeneii” genaTcA Ha onpegeneHHble CTagMK: NOTEHLMANBHDBIA NOKYNaTeNb, Pa30BbIi
MOKYNaTeb, MOCTOAHHbLIA NOKYNATENb, NOTEPAHHBINA NOKYNATENb.

MocToAHHbBIE NOKYNATENU AONOMHMTENBHO PA3fEeNAOTCA No cTeneqy ux ctabunbrocty (XYZ -aHanus nokynateneid Ha ocHose KoadduLmMeHTa
Bapuauuu). OTHeceHMe NOKyNaTenei K TOM MAM MHOMN CT34MK NPOU3BOQMTCA SETOMATMUECKM Ha OCHOBE ONpejleneHHbIX NoKasaTenei, Hanpumep
cynmma npuboinu, v obbem npogak. Bee 3TM M3MEHEHUMA NOATBEDKAAKTCA JOKYMEHTANBHO M XPAHWMTCA UCTOPWMA B3AMMOOTHOLLEHMNA C
nokynaTenem.

n PUNOX¥EHWA K CTaTbe

« Qaiin: Unapranka
« Qaiin: Cmykebran aanncka

YcTaHOBKa (hMKCUMPOBaHHEIX LeH ANA NoKynatenen peg.

HMubopmaLmMa o TOM, MO KAKUM LieHaM Mbl TOpryem ¢ nokynatenem g "1C:YnpaeneHue Toproeneit”, perucTpupyeTca yKasaHMem COOTBETCTBYIOLEro
TUNa ueH (onToBan, po3HMUKHAEA, CreLManbHan LeHa) B gorosope ¢ nokynatenem. NpegycmoTpeHa Tak#e BO3MOMKHOCTE Ha3HauaTb NOKYNaTento
pPasAMUHBbIE THMMbI NO PAZAUUHBIM FPYNNamM TOBAPOB (AoKyMeHT YeTaHOBKaA TMMOE LiEH NO rpynnamM HOMEHHKAATYPel ANA NoKynatenei). Kpome
ITOro OnA NOKyNnaTenAa MoryT BeITe BSLbHKCHpOBaHbI HMHOWBMAOYaNbHBIE LEHBI B COOTBETCTEMM C YCNOBMAMM 3aKNIOUEHHOIO C HUM O0roeopa
(Yenoeua noctaeoK no goroeopam KOHTPareHToe).

3anucu B 6a3e gaHHbIX Takke MOryT ObiTb CO34aHbl HA OCHOBaHUW AOKYMEHTOB «PelueHuns Tex. Noaaepxkuy,
ans atoro n3 opmbl «PelueHne Tex. nogaepXkuy HaxxmuTe kHomnky «[Jo6aButb peweHne B 6a3y 3HaHUN» 1

BBEIEHHbIN TEKCT peLleHns nonageT B 6a3y 3HaHWI.
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13. YdyeT o6opyaoBaHUA NnpeanpuUAaTUSA

«Smart Service Desk ana 1C:JokymeHTo060poT 3.0» cooepXuUT MexaHn3Mbl y4eTa KOMMNbIOTEPHOrO U NPOYero
obopynoBaHusa npeanpuaTuda. Yyet obopyaoBaHusi BefeTcsl B OTAeNnbHOM crpaBoyvHuke «ObopyaoBaHue

NpeanpuATAA».

B cnpaBO4YHMUKE MOXHO YyKasaTb AaTy np|/|06peTeH|/|ﬂ O60py,EI,OBaHMF|, CpPOK rapaHTnn, NnoctaBLMKa, KOHTAKTHOE

NMLUO 1 JOrOBOP MOCTaBKMU.

Kpome TOro, MOXHO ykasaTb 3aBOACKOW W MHBEHTapHbIM HOMep obGopydoBaHMs, a Takke noapasgeneHve

NpeanpusaTYs, rae UcnosibdyeTcsl 06GopyaoBaHNe U OTBETCTBEHHOIO COTPYAHMKA.

fr || & ObopypoBaHne npeanpuaTus

Coapare Coaparte rpynny Haiitu.... K 4+ [pounTate obopygoEaHie cetn Ewe - 2

MogpasgensHue

HaumenosaHne 4 lapaHTiA aeicTayet MpuoBpete OkoHua K
> [pWHTEPEI M CKaHEDLI 0
= [puxtep HP1505 01.01.20M 0
= CraHep Mustek BearPaw 15.09.2010 0

) I'I;)‘ep HP 1505 (D6opyaosarue npeanpuamia) (1C:TMpeanpuamve) EMNEN | O X

MpuHTep HP1505 (O6opyaoBaHne NpeanpuaTuA)
3anucaTk W 3aKpbiTh 3anucars Ewe -
HanmeHoeanwe: | Mpuntep HP1505
OcHoeHoe | WMHungentel (1) | Jlugexaun

Onucanwe obopyaoeaHuA

|I'I0,qpaa,qen9Hne ~ | @ | MecTopacnonoxeHne

Moacuctema COAEPXKUT MexaHusM ANs  aBTOMaTUYeCKOro CKaHMpOBaHWUS CeTeBOro OGOpyﬂOBaHVIﬂ n

aBToMaTn4eckoro d)OpMMpOBaHI/Iﬂ 3J1EMEHTOB CnpaBO4YHUKA.

Onsa 3anycka aBTOMaTU4YeCKOro CKaHUpoBaHUA HaXXMUTE KHOIMKY «npO‘-II/ITaTb o6opy/:|,OBaH|/|e cetn». [aHHas

onuusa JoCTynHa Ans 3anycka B onepaunoHHbix cuctemax Windows 10 /8 /7 / Vista / XP.

BaxHo! Ecnn nyHkT meHo «[lpouutats 06GopygoBaHWe cCeTu» HeJOCTYMNeH B BEepXHeW KOMaHOHOW MnaHenu

dopMbl (M3-3a HEOCTATOUYHOW LUMPUHBI OKHA), TO OH PaCMONIOXKeH B rpynne nNyHKToB «Euey.
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fr | |+ .7 ObopyoosaHue npeanpuaTus x
Coagam Coagarte rpynny Haiimn.._. It} Mpountare obopygosaHue cetn Euwe ~ ?
Monpasgenenne &
HawmeHosanue 1 lapaHTuA gefcTeyet MpuoGpere. .. OkoHua K
T MpWHTEPEI M CKaHEpEI 0
= [puntep HP1505 01.01.201 0
= CkaHep Mustek BearPaw 15.09.2010 0

Mocre BbIMOMHEHNST CKAHUMPOBAHUSI CETEBOrO OKPY)XEHUsI CMpaBOYMHMK OydeT 3amofiHeH aBToMaTuyecku. B

JanbHelweM ero MoXHO 0TpeAakTMpoBaThb, CO3a4aTb HEOOX0AUMbIE TPYMMbl U HOBLIE 3MTIEMEHTDI.
Ccbinky Ha obopynoBaHve NpeanpUaTUS MOXHO YKa3sblBaTb B JOKYMEHTaX «3asiBka B TeX. NOAAEPIKKY».

B mogyne «Smart Service Desk gns 1C:OokymeHToo6opoT 3.0» ecTb cpeactBa Ans nevaTu Hakneek ¢ qr-
kogamu obopynosaHuda. Haknenkn moryT ObiTb pacneyaTaHbl U pasmelleHbl Ha 000pyaoBaHUN NPeanpUsTUS.
lMonb3oBaTenb MOXeET HAaBECTU kKaMepy cMapTdOoHa Ha Takylo HaKMNewnky U Nony4ynTb NOAPOGHYI UHOPMaLIKO

06 obGopynoBaHuu.

CocTtaB BKkMoYaeMol B Qr-kod MHGOpMauuu onpefensercsa npv neyatu Hakneek. [ns nevyatu Hakreek

HaXXMUTe KHOMKY «Haknerkuy» B koMaHAHOW naHenu cnpaBoyvHuka «ObopyaoBaHue».

B oTkpbiBLWENCA dhopme BbIOEpUTE Kakne gaHHble OyayT BKITHOYEHbI B Qr-KOZ4 Haknemnku. Takke MOXHO BbIOpaTb

BbIBOOUTb UMK HET TEKCTOBYIO CTPOKY C MHBEHTApPHbIM HOMEPOM Ha Haknewke.

CyllecTByeT OBa BapuaHTa pasmMepoB qr-kofoB — CTaHOAPTHLIA U yBenuuyeHHbIN. Mpumep HacTpoOWKM nevaTu

HaKneek rnokasaH Ha PUCYHKEe HWXe.
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MeuaTb gr-kogoe @ § O X

Meyatk Hakneek ¢ gr-kogami obopyaosannA. Briepute kakne gaHHele ByayT BX0QNTE
B Hakneiiky, a Tatcke eé pazmep. CunTate qr-#o4sl W NOAYYMTE MHGopMaumo ob
oBopyaoBaHn MoxHo ByaeT kamepoid cmapToHa

BrniounTe B qr-Koa Haknerku
V| WuB. Homep
3aBoAcKoi HoMep
V| OtBeTCTBEHHLI
V| Haumenosanme

MecTononoxeHne

v [arta oKoHYaHnA rapaHTin

V| BLIBOAWTE HHB. HOMEp Ha Hakneiiky ?

CraHpapTHeli paaMep | YBenWdYeHHBIA pasmep

KonuyecTeo HaKkneek B CTPOKE: 8. =

KonudecTeo cTpok Ha nucTe 10. -
3anonHuTe Mogbop ‘-1' | ﬁ! OuncTute
N Brn. | ObopygoeaHne

v MpuHtep Brother MT-521
2 ™ Wireless N 3G/4G Router MR3420
v TheFloor25(192.168.0 150:1122)

CihopmupoBate Haknekm

3anonHuTe Ccnucok OGOpy,EI,OBaHMFl HaXaB KHOMKY «3anonHnTb» Unn «I'Iop,60p». [Janee Haxmurte KHOMKY

«CdopmMmnpoBaThb HaKNenkn».

+ MNevaTb Hakneek

[s];e(m] | | [5e[s0
Bous | | ESums

[ElE | EE | | B | ] || EgE | | EeE || || R
sl AE G AE

EIAE
Ho|
Ei9E
Bt
[=
OFpi0)
4 E
ERE
ol

=]

=]
okio
s
Okz100

EiE | | BiE | | @E | | @@ | | @:E | | DEE | | @DeE | | @56EE
[+ =y B | -] sy -] =y -] =y -] =y -] Ly -] Ly
ﬁgé ﬁﬁ% ﬁﬁ% ﬁﬁ% ﬁ&% O] ﬁﬁ% ﬁﬁ%

CdopMMPOBaHHBIA CMUCOK MOXHO BbIBECTM Ha MOAKMIOYEHHbIA MPUHTEP HaXkaB KHOMKY «[levyaTb» B BepXHEN

yactu bopmbil.
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14. PaboTta ¢ nHUMgeHTamun, npodbrnemamu

«Smart Service Desk pgnsa 1C:0okymeHTo060poT 3.0» nogaepxuBaeT MexaHu3Mbl ydyeTa npobnem w
UHUnAeHToB. [nga Takux uenen MUCnonb3yeTcs AOKYMEHT «[1pobnembl U MHUUAEHTbI». B AOKYMEHTE HYXHO
BolbpaTb TWM, Hanpumep, MOXHO YyKasaTb Tun [JokymeHTa kak «[lpobnema» wnu «WHuMaeHT c
obopynosaHuem», unu «HUMaeHT npounny. B cnyyae ykasaHusa tvna kak «MHUMaeHT ¢ obopyaoBaHMeM» Ha
3aknagke «OCHOBHOE» MOSBMSIETCSA MOJie CMMCKa, B KOTOPOM MOXHO yKasaTb 0OopydoBaHMe npennpustusi, ¢

KOTOPbIM npounsowlen MHUNOEHT.

B none «OnwucaHne» HeobOXoAMMO BBECTM OMUCaHWE 3adMKCMpOBaHHOM npobnembl unu wnHUMOeHTa. Ha

cTpanuue «MpuHATbIE MepbI» - ONMCaHWE NMPUHATBIX AN UCPaBNeHWs CUTyaumum Mep.

+ WHunaeHT ¢ obopygosaHuem Ne 000000001 ot 23.11.2017 15:08 ~
; [lpoBecTH M 2aKpLITE ! 3anucate 5 BuaHec-npouecch -
Tun: | MHumaenT ¢ obopyaosaHnem = [ Mpwoputer: |CpeaHui T

OcHoeroe | [puHATEE mepel | [Mpovee

OnucaHwe HHUWOEHTE

P}‘TEp 3aeuc nocne oBHOBNEHKA NPpoWHEKKM Ha HOBYHD.

-

AlA | a X K|y @ | A (B |iz|E = | == Ewe -
HQHJ'IIZI}KEHHH [(HET)
Cnucok obopynoeaHua

JIGGEET S %+ ¥ MNoafop Ewe -

M ObopyaoeaHue Mpumeyanue

1 Wireless M 3G/4G Router __.

Oara: (23.11.2017 15:08:03 Homep: 000000001 KommeHTapmii

K OOKYMEHTY MOXXHO NMpUioXXmntb oaMH UM HECKOJ1bKO CCbIJTOK.

Ha 3aknagke ((an/IHFITbIe MepbI» MOXHO OnucaTb NPUHATbIE ANA UCnpaBneHna CUTyaunnm Mepbl, ykasatb AaTty

peweHna I'IpO6J'IeMbI, a TakKxe nepeyvyeHb COTPYAHMUKOB, y4aCTBOBaBLUNX B peLUeHUN.

BaxkHoM 0coBeHHOCTblo AokymeHTa «[pobnembl ¥ MHUMOEHTbI» SABNSAETCA BO3MOXHOCTb 3anycka 6GusHec-

npoLueccoB Ha ero oCHoBaHUN.

BusHec-npouecchl Co3OalTcA B BU3yarnbHOM pEeAakTope MpPOLECcCOoB B MOMb30BATENbCKOM pexume, 6es

NMporpaMMmnpPOBaHUs.
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3anyctutb npoLecc MOXHO M3 MeH «BbusHec-npoueccel» B dopme gokymeHTa «[1pobnembl U UHUNOEHTbLI»

nnn n3 aHarnorn4Horo MeHto B d)opme CnnckKa aHHOro OKyMeHTa.

e MpoBnembl 1 MHUWAEHTBI *

Coafatk b Haiit

| & BuaHec-npoueccel ~: Ewe ~ 7

ObpaboTka MHUnLeHTE

Lara i Homep
2 23.11.2017 15:08:03 Q00000001 MHUMgEHT C .. Wireless N 3G/4G Router MR3420: Pytep :
E} 27122017 17:46:36 Q00000002 MHUMgeHT C ... MpuHtep Brother MT-521: MNpobBnema ¢ ocHa

BusHec-npouecchl A0mMKHbI ObITb NpeABapuUTENbHO HAaCTPOEHbI U NOArOTOBMEHbI AN paboTbl ¢ 4aHHLIM BUAOM
[OKyMeHTOB. HacTpoika npoueccoB nogpobHo onucaHa B pa3gene «14. PaboTta ¢ npoueccamu noaaepxkmy»,

pasmMmeLlleHHOM HWXe B JaHHOM PYKOBOACTBE Nosib3oBaTenA.

MpoueccoB anst 06paboTkn Npobnem N MHUMAEHTOB MOXET ObiTb CO34aHO NPOM3BOSIbLHOE KOnmMyecTBo. [Ans
3TOro B cChpaBoYyHMKe «Buabl npoueccoB MNOAAEPXKW» CO3ganTe HOBbIM BMA npouecca. Ha 3aknagke

«lMepemeHHbIe» HAaXMUTE «3anonHNTL NepemeHHbie \ 3anonHUTb Ans Npo6nemMbl/VHUMAEHTbIY.

Mpn nepBoM 3anycke cuUCTeMbl B CrlpaBOYHMKE «Bugbl npoueccoB Tex. Noadep)XKKu» Cco3gaeTcd MpocTomn
npouecc obpaboTkn mHUMaeHTa. B Hem agBe Touku gencteus. B nepBow Touke OEWCTBMS 3agada BbloaeTtcs
COTPYAHWKY, YKa3aHHOM Kak OTBETCTBEHHbIV MO nHumaeHtam. B cnyvae, ecnu B Buge npouecca «ObpaboTtka
UHUnaeHTa» nepemeHHas «OTBETCTBEHHbIA NO WHUMAEHTaM» He 3anofiHeHa, TO eé 3HadyeHune BepeTca u3

HacTpoek BbusHec-npoLecca (3HadeHne 3aTeM MOXET OblTb MU3MEHEHO B (hopMe npolecca).

B cdopme 3agauv, BbiAaHHOW B MEpBOM TOYKE, €CTb ABE MepeMeHHbl — CCbilka Ha AOKYMEHT WHLUWOEHT K
nepemeHHasi «McnonHuTenby». Ecnun nepeblii UICNONHUTENb (OTBETCTBEHHLIN) NaHupyeT nepeaaTb UCMONMHEHNe
APYroMy COTPYAHMKY, eMy [4OCTaTo4HO 3anonHuTb ero @O B gaHHOM Mnorne U HaxaTb «BbINMonHEeHo» - B TaKOM

cnyyae npoLecc co3aacT HOBYIO 3aady Ans BTOPOi TOYKM OeCTBUSA.
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1w Ofpatomka wHumaenta (1C:Mpegnpuamie) = N |

O6paboTka UHUMAEHTA

i 3anucaTh M 3aKpbITh | = BEubnuoteka ~ | | & Euwe ~| | ?

HaumenoeaHne: | OBpaboTka wHUMaeHTa
Cxema Guanec-npouecca | OcHoBHele wcnonHutenn | Mepemeddele | 3K3emnnApsl

2 | | 2 [Oeiictane = | B [m & v )

Crapt

2 [ucnemvep Tex. NONDERHKm

O 8patoTaiiTe HOBLIA
MHLMGEHT

Het Wenonkurens Oz
330aH7

2 Wenonnwrens
O&patoraite

d@ VHLIMEERT

JaBeplucHre

BaxHo! [laHHbI BMA npouecca MOXET ObiTb 3HAYMTENbHO M3MEHEH WM pacluMpeH (B TOM YMUCIE OH MOXeT
BKITHOYaTb BbI30BbI APYrMX MPOLLECCOB) CpeacTBaMy BCTPOEHHOIO B MOAYIb pedakTopa busHec-npoueccos. Bhl

TaKKe MOXeTe co3flaTb pasHble BUabl MPOoLIeccoB AN 06paboTku pa3nuYHbIX MHLUOEHTOB M Npobrem.

Ona paspaboTku OononHMTENbHbLIX OU3Hec-NpoLeccoB yAoGHO Mcnonb3oBaTb KHOMKY «Cos3aaTb KOMuio» B
dopme cnucka BMOOB MNpoLieccoB. B Takom crnyyae B HOBbI MPOLIECC CKOMUPYIOTCA BCE PEKBU3UTLI U

nepemMmeHHbIe CTaporo npouecca, a Takke MapLupyTHaa cxema.

B pasnene ((HaCTDOﬁKa noACUCTEMbI» MOXHO YKa3aTb OTBETCTBEHHOro no uMHUMAeHTam, K KOTOPOMY 6y,EI,yT

nonagartb 3aga4vn ¢ NpUNoXeHHbIMU OJOKYMEHTaMu (<|-|pO6J'IeMbI N MHUNOEHTbI».

HOokymeHTbl ¢ TunoMm «WHUMAOEeHT ¢ obGopyaoBaHMemM» Takke AOCTYNHbl Ha 3aknagke «UHumaeHTbl» dopMbl

anemMeHTa cnpaBoyHuka «OB6opyaoBaHue NpeanpuaTusy.
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15. YyeT nnueH3nn Ha MO

Moacuctema «Service Desk» no3sonsieT BecTu AeTanbHbIN ydeT 060pyAOBaHUSA U NULEH3UI Ha NPOrpaMmMHoe

obecneyenue (10).

Y4eT nuueH3nn Ha nporpammHoe obecnedeHne BegeTcs B cnpaBodHuke «JlnueHaun npegnpustusy». B dopme
NULEH3MM MOXHO YKasaTb pasfunyHble napamMeTpbl, CBA3aHHble C NUUEH3WUA, Hanpumep, Hadano Cpoka
OEeNCTBUSI NMNLIEH3MM, OKOHYAHWE CPOKa NNLIEH3MM (ECNM YCTAHOBIIEH), @ Takke CEPUNHBIA HOMEP NPOrPaMMHOro
npoaykra (ecrnu HeobxoguMmo), nogpasfgeneHne B KOTOPOM MCMOMb3yeTcs JIMUEH3UA U OTBETCTBEHHOrO
coTpyaHuka. B dopme Takke MOXHO ykasaTb fuueH3vapa (MocTaBLiMKA) MporpaMMHOro obecrnedveHus,

O0roBop NOCTaBKN U KOHTAKTHOE NNLO nnleH3napa.

K kaxgomy anemeHTy cnpaBoyHuKa «JIMLEH3Un npeanpusaTUsa» MOXHO MPUMOXUTb OAWH UMW HECKOMbKO
dannos. OTKpbITb CMPaBOYHMK NULEH3UN MOXHO B noacucteMe «Service Desk», nyHkT «JlnueHsum

npeanpustusa (MO)»

+ TuyeHaun npeanpusTua

Cozaate Coaparte rpynny 5] Haiitn

Moapazaenexue x

1= HenckmiowTensHas nuuensina va " 1C: dokymerooBopor KOPM" (Muersii npegnpusmaa) * (1C:Mpeanpusmee) 52 [ (] O x
HaumeHoBaHue

S HewuckniouutensHana nuueHsun Ha "1C:JokymernTooBopot KOPIM" (MluyeH3nu npeanpusaTu...

= HeucKRHYATENEH 3anucaTk M 3aKpeiTe | | Janucate Ewe - ?

HaumeHoeaHue: | HencknrountensHan nuueHana Ha "1C:Jokymentoobopot KOPM"

OcHosHoe | TMuyexauap (nocTaBuimk) | Tekct nuyeHamn | Mpovee

Onucanmne NALEHIWOHHBIX NpaB:

HeuckniountensHan naueraus Ha "1C:-[lokymentooBopot KOPM" per Homep 8797889 [inA obHoBnenna tpebyetca
AeficTBYIOL A nognucka Ha W

MpuUnoxeHNA K NULEHIMN (HeT)

Mogpaznenenne:  |KJpuauueckan cnyxba - |3
OTBETCTBEHHBII Koeanes C[] -2

Hauano geiictena: |01.12.2017 B | OkoHuaHue 4elicTBnA . B = +rog

I'Ipmmep 3N1IEMEHTOB ClpaBOYHUKa «JlmueHsnm npeanpuaTua» npuBeneH Ha puCyHKe Bbllle.
B 3asBkax Ha TeXHUYECKYH NogaepXKy MOXHO yKa3blBaTb CCbIITKM Ha 3J1eMeHTbl CrnpaBOYHUKA NULEH3NN.

B dopme cnucka nuueH3uin MOXHO YCTaHOBUTb OTOOP MO noapasfeneHuto, a Takke ¢naxok «Tonbko
OEeVCTBYIOLLME NULIEH3UN», B TAKOM crydae B cnncke ByayT otobpaxaTbCsl TOMbKO NIULEH3UN, Y KOTOPbIX NMBO

He yCTaHOBIEH CPOK AeNCcTBUS, NGO OH eLle He UCTEK.
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16. PaboTa c nuMmuTamMm 3asiBOK

B moayne «Smart Service Desk ansa 1C:dokymeHToo60opoT 3.0 KOPIl» peanuzoBaH MexaHW3m orpaHn4eHus

KOJn4yecTBa 3adABOK, NOCTynakwmnx OoT KINMEHTOB B CJ'Iy)K6y TEXHNYECKOMN noaaepPXXku.

BKNoUMTb PEXMM OrpaHMYeHrs MOXKHO B HAcTpoikax napamMeTpoB nodcucteMsl «Service Desk», donaxok

«Mcnonb3oBaTb NMMUTLI OBpaLLEHNY.

st I'IapaMEprl nogcucTemMbl

CoxXpaHHTE HACTPOHKH J OtmeHa

v |Mcnoneaoeats nogouctemy "Ananutika: Senice Desk”

» PaboTa C 3aABkamm
OcHoeHoM BuaHec-npouecc:
Nucnetuep 3aAeok Tex. nogaepxkn: |Pegopos 0.

CcHOBHOW MCNONHUTENs ANA 3aseok: |Kosanes C.[0.

JarpyauTte npouecc obpaboTkv 3anABok (Vike 3arpyeH)

OcHoBHOM cepeuc Tex. noggep#kn: | OCHOBHOR cepBuC

Bce cepBuchl Tex. NOALEEMKN

OBbpaboTka 3aABOK TeX. NOALEPHKN A

[+ Mcnonwaosare numuTel obpatgennii NuMuTsl obpaexmi

V’ Mcnons3oBatk dBTO33KPLITHE 33ABOK 4Yepea:

[Mocne BKMAYEHMS MexaHu3Mma Ol'paHVI'-IeHVIﬁ B noacucteme CTaHOBUTCA [OOCTYMHbIM MYHKT

3[]. — AH

«JlumuTbl

obpalleHnin», rge MOXHO yKkasaTb OrpaHu4YeHust no obliemy KonmyecTBy obpalleHun U/mnm orpaHnyveHus no

onpeaeneHHoMy CepBuUcy 0bpaLLeHuit.

© -Zfll | 1K "Meprypuin” / DokymerTooGopoT 8 KOPM, pegakura 2.1 (1C:Mpeanpuame)
k 9 F '!' vl D, P =
- & : O
MMaeHoe DokymeHTEl 1 (aiinel CoemecTHan pabota Yyuer pafiouero BpeMeHn HopmatneHo-cnpaeoyHan ‘Ynpaenexue npoueccammn Senice Desk
MH(opMaLma
1 .
) | & ’ JNIuMuTEl 0BpalleHuit
*
Co3nate Bl
 ———
[Lata ycTaHoBku 1 | Knuewt cepeuca Cepeuc Obpawennil, max § Mpumeuanue
a 01.02.2019 Apnpokarckoe Gropo "Annana” 15
1:\ & 01.02.2019 ALMUHWCTpPaTOD Mopaepska 1C 30
01.02.2019 ALMUHWCTPaTOD OcHoeHoi cepeuc 25
01.02.2019 Enena Cumonoea, len@example.com 30
= 20.02.2019 Ceetnakoea M. OfcnyxuBaHue oprrex... 2
= 20.02.2019 Ceetnakoea M.I. OcHoeHoi cepauc 5

[na aHanu3a goCTWXEeHNss MIMMUTOB obpalLleHniA NpegHa3Ha4YeH cneynanbHbin OTYET «JIMMUTBI oBpaLLeHnny.
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@ ~ 7 NumuTel obpaleHuii
l Cdpopmuposate H HacTpoiikm.__. H MaHenk HacTpoek

L] iff] Mepuog oTueta
] 7 Cepauc
] 7 Whuumatop aasexkm

01.02.2019 - 25.02 2019
PasHo

PasHo

JTumMuTEl 0bpaLyeHuid
Cepeuc \ MHMumnarTop

= | <Obwmui numMuT=>
Ansokarckoe Gropo "AnnaHa”

ObenyxMBaHHE OPITEXHWKM
AfMUHUCTpaTOp
Ceetnakosa M.M.

MNopnepxka 1C
AnMUHKHCTpaTOp

OcHOBHOW CEpBMC
AnMUHWCTpaTOD
Ceetnakoea M.

IAToro

o

Enena CumoHoea, len@example.com

Numur
obpaweHUi

15
30

Konu4ecteo % or

3aABOK NUMUATa

2 100,00

5 16,67

3 12.00

B otyeTe «JIumnTbl 0GpaLLEeHNit» MOXXHO NOCMOTPETL CKOMNbKO BCEro Gbino o6pallleHuit, CKOMbKo 06palLLeHuit

6bIno B paspese onpeaeneHHoro cepaunca. CKONbKo 3asiBOK NMOCTYMUIIO U KAaKoW NPOLIEHT OT YCTaHOBINEHHOMo

JIMMUTA OHN UCNONb3YIOT.

- - NumuTel oBpatyeHuii

[ CdpopmupoBaTe H HacTpoiiky. .. || MaHens HacTpoek

x

I h Mepwoa otueta
) ﬂ? Cepenc

01.02.2019 - 28.02.2019

PagHo

OCHOBHOIT cepauc

O Y Wnnunatop sanekn

Paeto

120

Ceetnakosa M., 120,00

100

20

AnrmuHucTpatop, 8.00

% OT MUMUTE

Penopos 0.MN., 100,00
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110

100

S0

80

70

60

50

40

30

20

Mpouee, 100,00

OscnyxueaHue oprrexHuku, 50,00

OcHoeHoit cepeuc, 33,33

Monnepxka 1C.
% OT NMMHTa

Ha pucyHkax Bblile noka3aHbl rpadurkn, KOTOpble Takke BbIBOAATCA B oT4eTe «JIuMuTbl obpaieHuny. Mpadukm

BbIBOASITCS B paspese CepBUCOB U NONb3oBaTenein TEXHUYECKON NOAAEePIKKM.
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17. PabGoTta c npoueccamun nogaepxku

B mogyne «Smart Service Desk ans 1C:[dokymeHTOoO060poT 3.0» uCnonb3yloTca cneuuansHble 6usHec-
npoLeccbl TEXHNYECKOW noaaepxku. KonnuecTso BUAOB TakMx G13HEC-NpoLEecCcoB He OrpaHUYeHo, AN Kaxaoro
cepBuca Tex. MoaaePKKM MoxeT ObiTb Ha3HavYeH CBOM BWUA npolecca Tex. nogaepxku. Kpome Toro, B cucteme
OOmkeH ObiTb OAWMH OCHOBHOW BWA TeX. NMOAAEPXKKW, UCMOMb3yembli B Cryvyae, ecrnvm B CepBUCe He yKasaH
cobcTBeHHbIN npouecc. B 3aBucnMocTy oT BeibpaHHOro Buaa, buaHec-npoLecc MoXeT NPUHMMATh pasnuyHble

OpMbI 1 UMETH Pa3NUYHbIA HAbop NEPEMEHHbIX.

«Smart Service Desk pgns  1C:HdokymeHToOG6opoTr 3.0» pgobaBnsieT B TUpPaXHOE  peLleHune

«1C:[JoKyMeHTOO6OpPOT» AOMONHUTENbHbIE MEXaHU3Mbl MPOEKTUPOBAHUSI U UCMOSIb30BaHWs GU3HEC-NPOLIECCOB.

OKpaHHble hOpPMbI KOPMOPaTUBHOMO GU3HEC-NpoLiecca co3aaHbl C YYETOM BCEX BO3MOXHOCTEN MHTepdeinca

«Takeu» nnatdopmbl «1C:Mpeanpuatne 8» n moryt pabotaTb B TOHKOM 1 BEO-KNNEHTE.

Onsa NpPoOEeKTNPOBaHNA 6|/|3Hec-r|pou,eccos Heo6xoQMMo €o34aTb MU U3MEHUTL SNEMEHT crnpaBoYHMKa «Buabl

MPOLIECCOBY KOTOPbIN AOCTyNeH B nogcucteme “Service Desk».

Onsa oTkpbITMS PopMbl CucKa BWAOB MpoueccoB B nogcucteme «Service Desk» BbiGepuTe nyHKT «Bugpl

MpOLIECCOBY.
17.1 TlpoekTnpoBaHue BUAOB GU3Hec-npoueccoB

«Smart Service Desk gns 1C:[JokymeHTo060poT 3.0» COOEpPXUT BCTPOEHHbIE CPEACTBA MPOEKTUPOBAHUSA U
3anycka 6usHec-npoueccoB. [lpoekTupoBaHWe BWAOB OU3Hec-MpoLeccoB He TpebyeT 3HaHUsi A3bIKOB

NporpaMMUPOBaHUst U He TpebyeT BHECEHUS KAaKUX-TTMBO U3MEHEHWI B CTPYKTYPY MeTadaHHbIX NporpaMMbl.

npOGKTI/IDOBaHMe 6M3Hec-npou,eccos MOXeET BbINOJIHATb KOHCYNbTAHT, PYKOBOAUTEIb IT-no,qpa3/J,eneHM;| nnn

apyrue CoTpyaHUKn npeanpudaTng.

O6patute BHMMaHue Ha TO, 4TO u3-3a ocobeHHocTeln nnatdopmbel "1C:Mpeanpustue 8", cosgaHue HOBbLIX
TOYEK U M3MEHEHMEe MapLUpyTOB MPOLIeCCOB He AOCTYNHO B pexume Beb-knueHTa. [Ans npoekTupoBaHus

npoLeccoB pekoMeHOyeTCA UCMNOoJ1b30BaTb PEXUM TOJICTOIO NI TOHKOIO KIrneHTa.

Ha pucyHke HWxe nNpuBedeH nNpyMep crnncka BUAOB MPOLECCOB TEX. NOAAEPKKM U rpaddUYeckon CXeMbl OOHOro

N3 HUX.
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el (=) TK"Meprypuin” / AgvucTpatop / Ookymentootiopot 8 KOPT, pegarwn 2.0 (1C:Mpeanpuame) 2l Gy B UE G M MM () el - O X
= :
)| & 5.7 Bwupgel npoueccos x
& CoafaTs 3K3eMNNAP NpoUecca Coapate Bubnuoteka v Coanartke rpynny MepemecTuTs B rpynny Haiitn... Ewe ~
a
o, HawmeHoBaHne 1 Mpu
3akynka obopynosanina e Crapt
ObBpabotka 3anskn [T-01aena
lNoaroToBka K BeICTABKE 0 Benyrud M.A
-
Mpogaka wagenwa MIT-5 @ T CETE TN
] 0G0pYA0BEHNA
CryxebHan aanucka i(} i
CornacoBaHie M3MEHEHWA LEH
o OTBETCTBEHHLIA
Tun - 3a CBI
0C0pYACBEHUA ] lNonroToeka
L\!;_'_H OCHOBHOMD CKNana
lNpouzB0ACTEEHHDS
BricTasouHoe
BocnomoratensHoe 9 Benuxanosa

. MonroToeka
- BUTPUHBI
.

V| Mokaswieats cxemy BuaHec-npougcca

CTouT 3aMeTUTb, YTO BUAbI NMPOLLECCOB 3TO HEKME WabnoHbl npoueccoB. Buigaya 3agayv n obpaboTka 06bHEKTOB
BbIMOSTHAETCHA 3K3emnnsapamMmm OusHec-npoLeccoB. Jk3eMmnnisipbl OM3HEC-NPOLLECCOB MOryT ObiTb CO34aHbl
aBTOMATUYECKN WINM BPYYHYyto. Hanpumep, OokyMeHTbl «3asiBka B TeX. NOAAEPXKKY» CO34alT 3K3eMnnspbl
NpoLEeccoB aBTOMAaTUYECKWU, NPU OTNpPaBKe 3asiBKM Ha ucnofHeHue. MNpu aTOM Mcnonb3yeTcs BuA npolecca,

yKa3aHHbI B HAacTponkax noacuctemsl «Service Desk» nnu cepuca TeXHUYECKOW NOAAEPXKKM.

B aTomM pasgene Mbl pacCMOTPUM MPOEKTUpOBaHME OWU3HEC-MPOLECCOB 4Yepe3 Co3haHne U M3MEeHeHue
3MEMEHTOB CcheumManbHoro cnpaBodHMKa «Buabl npoueccoB nogaepkku». Kak 6biro 3ameyeHo paHee Buabl
npoueccoB pacrnonaratiTca B gobasneHHon B «1C:[okymMeHTOOGOPOT» chneumanbHOW nopcucreme «Service
Desk».

Kaxabin Bua 6usHec-npoLliecca npeacraBnset cobon oTaenbHbIN Habop cnefyoLmx 06 beKTOB CUCTEMBI:

1. Cxema wmapuwpyma b6usHec-ripoyecca. Cxema Bu3yarnbHO onpegenser nyTb MNpPoOXoxaeHuss 6GusHec-
npouecca OT TOYKM cTapTa [0 TOYKM 3aBeplleHusi. B cxemy Ou3Hec-npoLecca MOryT BKIHOYATLCA TOYKM
BblOOpa AanbHenWero mapLlipyta Mo OnpeaerneHHbIM YCNOBUSIM, MOTYT BKIHOYATbCA TOYKM 0OpaboTku

JaHHbIX, 8 Takke TOYKU BbINONHEHNSA AEACTBUN.
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1) 3akynka ofopynosanua (1C:Mpeanpusmae) | j |
3akynka obopyaoBaHuA
3anucaTtk W 2aKpEITE i@l | | € NobasuTs Touky & Co3gartk sk3eMnnAp npougcca Ewe -
HaumeHoBaHue: |3akynka obopynoBaHua

Cxema Guanec-npoyecca | apamerpel npodecca | OCHOBHBIE UCMOMHUTENW | [epemeHHble | 3K3eMnnApsl

Crapr

& Benyran M.A.
-,

@ YTOUHUTE TUN
- OG0pYO0BAHUA

o OTBETCTBEHHBIA
Tun - 3a CBI

0G0pYA0BAHIA ) MonroToska
l@' OCHOBHOIO CKrana
lNpouzeoacTeeHHoe

BricTaBouHoe
@ BenukaHosa
i

. Moarotoeka
" & BUTPHHBI
'

ponoea

BocnoMoratensHoe

14

| £=]

>

B TO4Ykax BbINONHEHWUS AEACTBMIA HENOCPELCTBEHHO CO34al0TCA 3afaHusa Ans COTPYAHMKOB NnpeanpuaTnA.
Cxema BusHec-npouecca Takke MOXeT BkrtoyaTtbh B ceba obpalueHne k apyrum Bmgam BGu3Hec-npoLeccoB

yepeas co3aaHme cooTBeTCTBYHOLWMX noanpoueccoB U nepeanayvn B HAX HY>XKHbIX OAaHHbIX.

Crniucok ucnonHumenel 3adaHul 6usHec-rpoyeccos. CNUCOK UCNOMNHUTENEN MOXeT BbITb onpeaeneH Kak
Ons Bcero Ou3Hec-npouecca B LenoM, Tak M AN KaXOOW ero TOoYkM OeNcTBus (TOYkW, rae BblgakTcs
3agaym mcnonHutensam). Cnncok UCNoNHUTENEeNn MOXEeT BKIoYaTb B Ce0s Kak KOHKPETHbIX UCMOMHUTENen
(coTpygoHUKOB npeanpuATUs), Tak U TOYKM poneBon agpecaumn. B Toukax pornesow afgpecauuu
NCMNOMNb3YOTCSI HE KOHKPETHbIE COTPYOHWUKM NPeanpusTusl, a ponuM M 0ObekTbl agpecauun, Hanpumep,

«PykoBoauTtens npoekta Ne1», «PykosBoautens otgena ACY» un gpyrue.

Cniucok nepemeHHbIx 6usHec-npouecca. MNepemeHHble BU3Hec-Npouecca npedHasHavyeHbl AN XpaHeHust
JaHHbIX Mpouecca pasfMYHbIX TUMOB, MEpPEMEHHble MOryT XpaHWTb MoJb3oBaTeNlbCkMe [AaHHble,
HeobxoduMble ANst BbINOMNHEHWs npouecca. [MpoeKTUPOBLLMKM GU3HEC-NPOLIECCOB MOTryT ONpeaenuTb
MPOM3BOJIbHbIN HAabop NepemMeHHbIX GrU3Hec-npolecca, KoTopble OyAYT XPaHUTb 3HAaYEHUsI B TEYEHWE BCEro
nepuoga paboTbl npouecca. Hanpumep, NpoeKkTUPOBLLMKM MPOLECCOB MOTYT ONPEeAENUTbL NePeMEHHYI0 OJ1s
XPaHEHUs! CCbINKM Ha 3NeMeHT crnpaBodHuka "Monb3oBaTenu”, nepeMeHHylo AN XpaHeHUs Kakoro-nuéo

4yycna nnm CTpoku
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1z (Bpafoma sassok Tex. nopaepxkn (1C:Mpeanpuamie) 2 E A MMM O X
OB6paboTka 3asBOK TeX. NOAAEPHKKM

| 3anucate u 3aKpLITh =] Bubnuoteka - | | & Ewe - 1

HaumeHosanwe: | OBpaboTka 3aRBOK TEX. NOALEPHEKN
Cxema Gusnec-npouecca | OcHOBHbIe ucnonHuTenn | MepemeHHble | 3K3emMnnApsl

JoBasute + | ¥ 3anonHuTe NepemMeHHLle ~ Ewe -

N MepemeHHan 3HaueHne No ymony Onucanune

1 3anBka Tex. NogLepHKn

s [ucnetyep Tex. NoAmLepHKN

3 McnonHutenes aanekn

4 3aRBKa YTEEDHA EHA JWCTETUEDOM Na YetanoeuTe “[1a", ecnn 3.

OaHWMM 13 TUNOB NEPEMEHHON MOTYT ObITb 3NEeMeHTbI cneumanbHOro crnpasoydHrka "Cnmcok 3HavyeHnn".
CooTBETCTBEHHO, MOXHO CO3aTb 3HAYEHUS, KOTOPble MOXHO ByaeT npuceameaTb NepemMeHHbIM GusHec-
npoLiecca B xofe ero BbINonHeHus. Hanpumep, MOXHO co3aaTh CNUCOK TUMOB 060pya0BaHNS UK ApYyron

CMUCOK, C KOTopbIM ByAyT paboTaTb UCMOMHUTENW B UX 3afa4ax.

Kpome BhbllLeonucaHHbIX OGBEKTOB, KaxAabli BuA OuaHec-npouecca Bkrw4YaeT B ceba psg  Opyrux,

BcnomMoraTenbHbIX 00bekToB noacucteMsl «Service Desky.
MpoekTnpoBaHne HOBOro BMaa npouecca

[ns npoekTupoBaHusa GuaHec-npouecca HeoOX0AUMO HACTPOUTL ero BuA B CripaBOYHUKE «BuAbl mpoueccosy.
[na cospaHus HOBOro Buga nepengute B nogcuctemy «Service Desk» n BbibepuTte NyHKT «Buabl npoLeccoBy,

nanee nyHKT «Co3aatby.

OcHoBHas cxema MapLupyTa BbINONHEHWS Npouecca HaxoauTcs Ha 3aknagke «Cxema 6usHec-npouecca». Ha
JaHHOV 3aknajke BM3yanbHO MNPOEKTMPYeTCH cxema Maplipyta ©OusHec-npouecca un onpeaensitoTcs Bce
MapLUpyTHble TouYkn (nogpobHee O MapLUPYTHbIX TOYKax cMoTpuTe B pasgene «MaplpyTHble TOYkM Gu3Hec-
npoweccoB npoueccoB»). lNMpyM co3gaHMM HOBOrO BuOa CXemMa MaplupyTa 3anofiHAeTCa TOYKOWM cTapTa wu
3aBepLUEHUs, a TaKkke OQHON Tovkon aencteud. [pyrme o6bekTbl MOXHO 06aBUTh, HaXKaB KHOMKY «[Jo6aBntb»

B BEPXHEWN YacTu aKpaHHoON hopMbl BMAa npouecca.
Mpu NpoekTupoBaHnM MapLLpyTa Heobxoaumo:

A. Pasmecmums HyXXHbie MapwpymHbie moyku Ha cxeme. OCHOBHbIE TOYKM - 9TO TOYKM OEWCTBUS, TOUKU
06paboTku gaHHbIX, TOYKM 3anycka noanpoueccoB. CyllecTByeT Takke psad APYrMX TUNOB MapLIPYTHbIX

TOYEK.

Bb. Onpedenumb napamempsb! Kaxdol MapuwipymHol moyku. Habop napameTpoB MapLUpyTHOM TOYKM
onpeaensietca eé Tunom. MNoapobHee O MapLUPYTHbIX TOYKax cMoOTpuTe B pasgene «MaplipyTHble

TOYKM OM3HEC-NPOLLECCOBY.

B. CoeduHums MapuwpymmHble mo4yku coeduHUMEbHbIMU NTUHAMU. Ona To4yek Bbl60pa, TO4ekK yCJ'IOBI/IIZ, a

TakKkKe To4eK pasaerieHna U CnmnaHmna npuMeHdeTcAa He OoHa, a HEeCKOJIbKO COoeAUNHUTENbHbIX JNINHUA.
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CoeanHeHune Touek npon3BognTcAa nocpencTtBoM nepetackmBaHnA COeaNHUTENbHbIX NIMHUI OT OAHON

TOYKM K p,pyr0|7| C nNomMoLbo KOMI'II:IOTepHOVI MbILLN.

Ha 3aknagke «Cxema 613Hec-npoLiecca» MOXHO ykasaTb NMPOM3BOIbLHOE onvcaHune Buaa GusHec-npolecca ans

aopyrux non b3oBaTenen.

[ns oTKpbITMSA ONUCcaHNa HaXMUTe Ha Haanuck «MHdopMauus».

Mpv pegakTMpoBaHWM ONMCaHKs MOXHO MCMOMb30BaTh HACTPOMKY LBeTa U WpudTa TekcTa, a Takke BCTaBNATb

AOMNONHUTENbHbIE N306paXeHnst U (hopMaTUPOBaTb TEKCT.

1) 3aynka obopynosanmna (1C:Tpeanpuamme) RN E N 0o x
3akynka obopygoBaHua
JanucaTk W 3aKphITh &l | | & Dobaeute Touky & Co3naTe 3Kk3eMnnAp npouecca Ewe ~ ?
Hawmenoeanne: | 3akynka obopynosaHna

Cxema Guanec-npoyscca | lNMapameTpul npouyecca | OcHoBHbe ucnonHuTeny | MepemedHele | 3kaemMnnApsl

Crapr

9 I:f:e:‘ryrw M.A.

@ YTOUHUTE TUN

k DEONY MORAHIAG

~| MHbopmauma

EHSHEC-I‘IPDU'ECC npegHazHadyed AnA BeINONHEHWA 3aKyNKK pasnuyHoro DEDp},‘,‘J,DEIEHl-]H npeanpuATHA

Al |A|| 4] x| & S A |8

=}

MpumeyaHue Kog: 000000001 Ipynna - |3

i
1
I
=
ll
H
m
E
o
4

[ns 3aKkpbITUA onNUcaHns HAXXMUTE Ha NYHKT «Hopmaums».

CnucoK OCHOBHbIX UCNonHuTeneun

Ona «kaxpgoro Buaa 6OuU3Hec-npouecca MOXHO Yyka3aTb Habop OCHOBHbIX wucnonHutenen. OCHOBHble
WCMOSTHUTENN UCMNONb3YOTCA To4ykax [OEWCTBUSA (Co3daHuMst 3afdad COTPYAHMKAM) KaK WCMONHUTENW Mo
yMon4aHuto. B kaxxgon Touke OENCTBUS MOXHO Mepeonpenenutb CNMCOK UCMONHUTENEeN C OCHOBHOMO CrucKa,

Ha CMUCOK KOHKPETHBIX UCTIONHUTENEN AaHHON TOYKM MapLipyTa Uiv Ha Apyrie 3HadeHusl.

Cn1COK OCHOBHbLIX UCMONMHUTENEN MOXET OblTb COCTABMNEH U3 COTPYOHMKOB NPeanpuUsaTUs U C UCMOSb30BaHNEM
poneeoi apgpecauuun. [pu ponesBoi agpecauuyn HeobXoOMMO YyKasaTb pPoOfb  WCMOMHWTENS U, Mpw

HeobXxoaNMOCTH, 06bEKTLI agpecaLmu.
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1) 3akynka o6opynosanna (1C:Mpeanpuame) [ LE] (&) [ 3
3akynka obopygoeaHuA *
3anucaTb M 2aKpeIT =l | | & Coanats skaemnnap npouecca Bubnuoteka Ewe =~ ?

Haumerosanue: | 3akynka obopyaosaHua

Cxema buaec-npouecca | Mapametpel npougcca | OcHOBHEIE MCMOMHUTERKM I MepeMeHHble | SK3emnnApel
Brinava aagay ncnonsutenam: | (@) MapannensHan MocnepoBatensHan
Mog6op Ewe =~
M Bua WcnonHutens Benyruu M.A. (pykoeooutens
=) |ormena nNpouzEcACTEa)
i L4 Benyrun M.A. (pyKoBOAWTENE OTAENA NPOM3EOACTEE) e Mpouaeopcteo
/| E-mail: belugin@mercury-npo.ru

2 L4 Boponuoea O.M. (pykoBOAWTENE OTAENA NEpCcoHana)

CnmncoK OCHOBHbIX WCMONMHWUTENen 3agaetca Ha 3aknagke «OCHOBHbIE UCMONMHUTENW». [laHHbIA CrMCOoK
CTaAHOBMTCSA HeOOCTYMHbIM ANS WU3MEHEHMs Mocre 3anycka npouecca, HO ero MoXHo GyaeT U3MeHWUTb Mpu

NpoxXoXxaeHnn onpeaernieHHbIX TOYKax Mapuipyra.

B Touke ¢ Tunom "OBpaboTka" cnMCOK OCHOBHLIX UCMOMNHUTENEeW MOXeT BGbiTb MepeonpeneneH Ha Apyronm,
COOTBETCTBEHHO B JarnbHenlleM 3agavv O6yayT BblAaBaTbCs yXKe Mo TakoMy, nepeornpefeneHHoOMY CAUCKy, B
apyron Touyke wMapwpyta ¢ Tunom "OB6paboTka" MOXHO YCTaHOBUTb BO3BpaT K WCXOOHOMY CIMUCKY

NCMNONHUTENEN.
NMepemeHHbIe npouecca

Mpy npoekTUpoBaHUM BuOa 6OU3HEC-NpoLecca TEXHMYECKON MOAAEPXKM MOXHO YyKasaTb pasfnnyHble
nepemeHHble npouecca. epemeHHble npouecca MNpeacTaBnsalT coboi yaobHbIM MexaHW3M Ot XpaHeHus
pasnnyYHbIX daHHbIX, CBSA3AHHbIX C npoueccoM. lNepemeHHble npouecca MoryT OblTb MPOCMOTPEHbI M, Npu
HanuynMm COOTBETCTBYIOLUMX MpaB, M3MeHeHbl UCMONHUTENAMU 3agad GuaHec-npoleccoB. [epeMeHHble Takke
MOTYT WCMOMNb30BaTbCA B TOYKax BblbOpa M B TO4YKax YCMOBWUI [ ONpeaerieHusl danbHeiweln BeTBu

BbINONHEHUs1 cXxeMbl BU3Hec-npouecca.

[Mpn co3gaHMM TUMOB PEKBM3UTOB MOXHO MCMOMb30BaTb MPOCTble TWMbl 3HAYEHUN (CTPOKM, Yucna, bynesble
3Ha4yeHusl, 3Ha4YeHUs OaTbl U BPEMEHW), a TakkKe CCbifkM Ha cnpaBoydHuK "MNonb3oBaTenn" M cneumnanbHbIN

cnpaBoYHUK "Cnncok 3HayeHnn".
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el 3akymika obiopynosaHua (1C:Mpeanpuaniae)

3akynka obopygoBaHUA *

Haumenoeanue: | 3akynka obopynosanus
Cxema buanec-npouyecca | [lapameTpel npol
NobaenTs

N MepemenHan

1 Tun oBopyaoeanua

=
3anucaTb W 3aKphITh i=l | | £ Coa

e TR S
) [epementee (1C:Mpemnpuame) | E= | I'M M+ M- O %
MNepemeHHble
we - 2
Bribpatk = Ewe =~
HawuneHoBanne
=  Bec obopysoBanua, kr
Ewe -
= Tun obopysoeaquA
1e)  [epemenHbie (cozgarue) (1C:TpeanpuAmie) = E [ II:I x

MNepemeHHble (cozpaHue)
3anucatk W 2aKpLITh 3anucate

HaumeHosanne

3HayeHue no YMONYaHHH \

KommeHTapui
BeiSop ™ina aaHHen: ‘

:Yncno

OK

Braneney, Sakyi Crpoka

Nara

Byneeo
MonkaoBatent
Cnuckn aHadveHni

Otmena

Mpn BbIOOpPE Yy nepeMeHHOW Tuna 3HaveHus "CnmMcok 3HavyeHMn" CTaHOBUTCA BO3MOXHbIM CO34aTb

COBCTBEHHbIN CNUCOK 3HAYEHUN 6M3Hec-npou,ecca. Hanpl/lmep, MOXHO pa3MeCTUTb B TAKOM CMNUCKe 3Ha4YeHusa

TUNa 3akynaemoro OGOpyﬂ,OBaHMH 1, B JanbHeENLEM, B TOYKaxX O6pa6OTKM yCJ'IOBMIZ ncnosib3oBaTb NepemMeHHy

C TMNom O60pyﬂ,OBaHMﬂ ana onpeaeneHna JanbHeunwero MapLipyTa BbINMOJIHEHUA.

BaxHo! [Ina paboTbl OM3Hec-npouecca C 3asBKamMu TEXHUYECKOM MoadepXkM Heobxogumo cosgatb psg

06sa3aTenbHbIX nepemMeHHbIX:

HaumeHoBaHue Uma nepemeHHON Twun 3HaveHun

3asiBKa Tex. NOAAEPKKM BasekaTexlNogaepxku IokymeHT «3asiBka B Tex.
noanepx Ky »

[ucneTtyep Tex. noggepxkm OucnetyepTexlNogaepxkn CnpaBo4yHuK
«[Nonb3oBaTenny

McnonHutenb 3asBKku McnonHutenb3asaBku CnpaBo4HuK
«[Nonb3oBaTenny

3asBka yTBEpXKAEHa AMCNETYEPOM 3asBkaYTBepxaeHaucnetuepom | bByneso

Mpvmep NpuBeaeH Ha PUCYHKE HUXKE.
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12 OcHosHol npouscc Tex. nogaepxkn (1C:Mpeanpuaie) 2 B M MeM-1 0O X

OcHoBHell npouecc TeX. NOAAERHKKK

| 3anucaTb M 3aKpLITh i 5] Bubnwoteka - Ewe ~ 2

Haumenoeanne: | OcHoBHON npouecc Tex. NognepHeEn

Cxema buanec-npoyecca | OcHoBHele ucnonHuTenn | lNepemedHble | 3K3eMNNApG

HobGaente + |+ 3anonHuTe Ga30BEIMI NepEMEHHEIMI Ewe »
M MepemeHHan 3HauveHue Mo ymony._. Kommentapuii

1 3anBKa Tex. NogLepHKn

s Nucnetyep Tex. NoaAEpHKN
3 McnonHuTeNs 3aRBKN
4 3anBKa yTESDHAEHA JUCNETYEpam Het

B GusHec-npoLecce, KOTOPbIN ABMAAETCA OCHOBHbLIM AN noacucteMsl «Service Desk», Bce aTu nepemMeHHble

yXKe co30aHbl.
HacTpounka anemeHTOB hopm

B Buge OGusHec-npouecca MOXHO HACTpPOUTb OTOBpakeHue anemMeHTOB (OpM Kak dK3emnnsapoB 6usHec-
npoLleccoB, Tak N oTobpaxeHue anemMeHToB OpPM 3ajay, nonyyvyaemblX UCNONHUTENSMW OAHHOro npoLlecca.
HacTporika BHellHero Buga ¢OpM 39K3EeMMNAPOB MPOLECCOB U BHEWHero Buaa ¢opM 3agad COoTpyAHMKOB
nossonsieT 6e3 nporpaMmMupoBaHMs CO34aTb MOOXOASALWME AN KOHKPETHbIX 3adad npeanpusatus Buabl
obbekToB. Hanpumep, 3agava, BblgaHHas COTPYAHUKY ANS COrNacoBaHWsi KOPNOpaTUBHOIO AOKYMEHTA, MOXET

3Ha4YUTENBHO OTNMYATLCS OT 3a4ayu, BblAaHHOW B XO4E UCMNOJTHEHMS cny>|<e6H0|7| 3arnmnckun.

[na HacTpoviku BHELUHEro Buaa 9MeMeHTOB MpOLEeCCOB M 3adad WUCMNonb3yeTcs CrnpaBoyHUK "HacTpoinku
3KpaHHbIX ¢opm". OTKpbITb AaHHLIA CAPaBOYMHUK MOXHO W3 nogcuctembl «Service Desk". B pgaHHOM
CMpaBOYHMKE MOXHO yKasaTb, ANs Kakoro obbekrta npomsBoauTcs Hactporka ¢opm. [ocTynHble BapuaHThl -
ons dopMbl  3k3emnnapa OuaHec-npouecca, Ana dOpMbl 3agadv MCMONMHUTENA U Ans opmbl 3agaydn

MPOBEPSIOLLErO Pe3ynbTaTbhl UCNOSHUTENEN.
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e} OeHosras (HacTpoiim skparHes mopm) (1C:Mpeanpuame) i Ij 31} I'M MeM-0O %
OcHoeHaA (HacTpoiikn skpaHHbix chopm) *
JanucaTk M 2aKphITe Janucate Ewe - ?
HaumeHoeaHne: | OcHOBHARA
Tin opmed: ®) Dopma BuaHec-npoyecca DopmMa WCNONHEHNA ©opma npoBeprn
NobaeuTs BoccTaHOBUTE 3NEMEHTE Ewe -
N BugumocTs 3nemeHT fopmbl HaumeHoBaHue snemenTa
1 v OcHoBHaRA KHOMKa 3anycka HauaTk BrINONHEHNE
2 = Khonka "Crapr” BrinonHuTe
3 ¥ CrpaHuya "Cxema BuaHec-npoyecca” Cxema Buanec-npouecca
4 v Crpannya "Tlapametpel npouecca” MapameTpel Npoyecca
5 v CrpaHuya "COcHoBHEIE MCnonHuTenK” CoTpyaHuk
6 < CrpaHnya "3agaqn coTpyaHNKoB” 3apaun coTpyYaHWKOE
7 v CrpaHuya "WypHan BeinonHeHus" HypHan
KommeHTapuii Koa: 000000001

[Ona HacTponku BHeELLHEro Buaa 3NeMEHTOB BuAa NpoLecca, YKaXuTe CCbINKy Ha 3neMeHT CcrpaBOYHUKa
"HacTponkn akpaHHbIX dopM" Ha 3aknagke "lMapameTpbl npouecca" B peksBusnte "Hactpownka dopm”

(pacnonoXeH B HWXKHEW YyacTu hopmbl).

Tenepb Bce co3faBaeMble Ha OCHOBE Buaa npouecca areMeHTbl GusHec-npoueccos GyayT UMeTb BHELUHWI

BWZ 9KpaHHbIX YOPM, COTNAacHO HACTPOEK 3TOTO SfIEMEHTa CrpaBOYHKMKa.

Ona HacTpowku dopm 3agad, BblgaBaeMbIX UCNONHUTENAM, HEO6X0AMMO yk3aTb B ToUke ¢ Turnom "[erictBue”
Ha 3aknage "MNapameTpbl 3agay" B pekBuante "Hactponka popm” CCbINKy Ha OAMH U3 3NIEMEHTOB CNpaBoYHMKA.
lMocne 3anonHeHWa OaHHOrO pekBU3UTa 3KpaHHble opMbl 3agad 6yayT odopMmeHbl COOTBETCTBYHOLLMM

obpaszom.
Mpo4yune HaCTPOMKKN N NapameTpbl

Bce cosgaHHble Ha OCHOBe BmAa npoLecca 3K3emnnsapbl npouecca OOCTYyNHbl Ha 3akrnagke «OK3eMNNSpbI».
Mpn HeobxoaAMMOCTU MOXHO BKNHOUNTL Gnaxok «[lokasbiBaTb TOMbKO HE 3aBEPLUEHHbLIE 3K3EMMNAPbI

MpOLIEeCCoB».
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e Jakynka ofopyaosanna {1C:Mpeanprame) @ B MMM O X
3akynka o6opygoBaHua

JanucaTk M 2aKpLITh =l | | & Coagate akaemnnap npouecca Bubnuoteka - Ewe - 2
HaumeHoBaHue: | 3akynka obopysoeaHnA

Cxema buanec-npouecca | [apameTtpel npougcca | OcHoBHee wonondutenn | Tepemeddsle | 3kaemnnApel

MomeTuTs BCE 3K3EeMNNAPLI HA yaaneHue

DNata 1 HaumeHoBanue Agtop

% 17.09.2015 1:21:16 Jakynka obopyaoeaHuA AnA uexa Nel AgmuHUCTpaTop

I \/ MokaaelBaTe TONLKD HE daBEpLUEHHbIE IKIEMNNADPEl KOPNOPaTMEHbLIX NpOUECCOB

Mpumeyanne Kog: 000000001 Mpynna: |3

Mpn HeobGXxoaMMOCTU MNPOEKTUPOBLLMKM Buaa OusHec-npoLecca MOryT MPOCMOTPETb CMUCOK MapLUpYTHbIX
TOYEK, COeANHUTENbHbIX NUHUIA, a TakKe NMHMI BbiIBOpa BapMaHTOB M YCnoBuii B Buae Tabnuubl. [1na atoro B

MeHio «ELwé» Heobxoanmo BbibpaTb NyHKT «lMoka3aTb CeTb TOUEKY.

HacTtpoeHHble Buapl GuaHec-npoueccoB moayna «Smart Service Desk ans 1C:JokymeHToo60poT 3.0» moryT
ObITb cOxpaHeHbl B hbannbl ANS nocrnegylowen 3arpy3km B Apyrux 6asax OaHHbIX WM apXMBUPOBaHWS.
CoxpaHnTb 1 3arpy3anTb BUAbl MPOLECCOB MOXHO 4Yepe3 MeHi "Bubnunorteka", pacrnonoXXeHHOro B BEpXHeWn

KOMaHZHOW NnaHenu cnpaBoYHVKa NpoLIeCCoB.

Coapats Coapate rpynny efl Haiitu.... bl Coanats konni
Brirpyaute B daiin I
Haumeroes id Py * L Mpwn
JarpyauTte W3 faina
OBpabo, Ifl Py by Crapt

ObpafioTka WHUMAEHTA
2 Wcnonkwrens sarekm

MooroTosKTs
P PELIEHKE NO
9 Ducnetuep Tex.. '!EI_:I) SaABKe
. r, MprHATE B
.;_@ paboTy
2 Astop
; f Mposepka
[ @ PELIEHHA
DNncnersen Na

®dalinbl NPOLIECCOB COXPaHAITCA C paspeLleHneM bpl, KOTopoe coaepXuT Bce napameTpbl GuaHec-npoLiecca B

TOM YUCHe ero MapLpyTHYH KapTy.
17.2 MapuwpyTHble TOYKu 6u3Hec-npoLeccoB

Toukn BU3HEC-NPOLIECCOB TEXHUYECKOW MOAAEPXKKM SABMAIOTCA HEOTbEeMMEMOW 4YacTbilo CXeMbl Mpu
NPOeKTMpoBaHMK Buaa 6uaHec-mpouecca. TOYkM GM3HEC-MPOLIECCOB Pa3MELLalTCA B BU3yarbHOW Cxeme

BbIMOJIHEHNA MpoLecca U COeAMHSIOTCA Mexay coboi cTpenkamu. [na coeduvHeHus Tovek MocpeacTBOM
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CTPENIOK CXeMbl UCNOJNb3yeTCA KOMMbOTEPHaA MbILUb. Ha PUCYHKE HMXE NMOKa3aHbl YeTblipe MapLUPYTHbIE TOYKA,

coeagnHuUTeNnbHbIE NMTMHNKX NMOKa3aHbl CepbliM LIBETOM (npwmep obo3HaveH KpaCHOI;l CTpeJ'IKOI7I).

Crapt

9 PykoBOOMTENG... 2 Pyroeopurent...
{ YTOUHMTE BEC { Onpepenvrs exa
ity  obopynoeanus i

Mocrne 3anycka 6u3Hec-mpoLecca Ha BbIMOMHEHWE TMPOXOXAEHWE MapLlipyTa MPOM3BOAUTCA B TOYHOM

COOTBETCTBUU C HACTPOEHHbIM CoOeUHEHNEM MapPLUPYTHbLIX TOYEK.

ToukM MaplupyTa M3HayanbHoO NPOeKTUpYTCA B Buae BuaHec-npouecca. Mpu cozgaHum ak3emnnspa npouecca
COOTBETCTBYIOLLEro Buaa BCe TOYKM M MX NapameTpbl KOMMPYTCA B 3K3eMNnap npouecca, rae MoryT GbiTb

OOMONHNTENbHO M3MEeHEHbI N HAaCTPOEHbI Nnepe 3anyCKkoM 3K3eMnndpa npouecca Ha BbINOJTHEHUE.

ToukM OU3HEC-NPOLIECCOB TEXHUYECKON MOAAEpKKM npeaHasHayeHbl AONns  onucaHust  pasHoobpasHbIX
napameTpoB MapLupyta 6usHec-npouecca. Habop napameTpoB 3aBMCMT OT Tuna Touku. Hwke 6yayt

paccMOTpEHbI BCE TUMbl TOYEK MapLupyTa busHec-npouecca.
Touka mapwpyTta «CtapT»

[aHHas Touka ucnonb3yeTcs Ans onpeaeneHus TOYKM Havana BbINONHEHUs ak3emnnsapa busHec-npouecca. U3
[aHHOM TOYKM MapLupyTa BbIMNOMHEHWE NOET Aarnee no ykasaHHOW CoeaAnHNTENbHON cTpenke. Ha pucyHke Bbille

TOYKa CTapTa obo3Ha4yeHa 3eneHbIM NATUYroJfIbHUKOM.
Touka mapwpyTa «[lencremne»

Touyka mappyTa «[lencteme» 9BNAETCA TOYKOW, B KOTOPOW BbIJAKOTCA 3af4aym COTpyaHuMKaMm npegnpuatus. B
Toyke mMaplpyTa «[encTBue» onpeaensioTca pa3nuyHble NapameTpbl BblgaBaemblx 3adad. Ha npegpigyem

PUCyHKe npuBeaeHbl ABe TakKne TOYKU OEencTBuS CBETNO-XENTOro LuBeTa.
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1) 3aiymika ofopynosanna (1C:Mpemnpuamie) | = 3] [ o x T T =
= SR B
3akynka o6opyaoBaHuA
3anucaTk W 3aKphITh =l | |62 Jobaeuts Touky & CoapaTk sk3sMnnAp npouscca Euwe - 7
Hawmeroeanue: |3akynka obopygosaHns i) Yrourums T oopyaosanua (1C:Mpeanpusiue) BERE O x
Cxema Buanec-npouecca | Mapametpul npoyecca | Ocl  YrguHUTE TUN oSopy,qosaHun
3anucartb M 3aKpEITh 3anucare Ewe -~ ?
Crapr HaumeHoBanue: |YTouHuTs TN oBopyaoBaHia
a Mapametpe 2agay | Mcnonnvrenn | MNepemendeie | Cobemwa
4 8 Benyrun M.A.
WcTouruk nenonHuTeneii OcHoBHOl CIMCOK Npolgcca ®) | Crucok TekyL el Toukn feicTeis [JaHHele npoygcca
_ﬁ;\ YTOUHKTS TN
 ; 0GOpyACBAHNA cnonnuTenwn 3agay B aT0i TOYKe 4eACTBMA ONPeLendlTca B 4aHHLIM CIMCKe
Mogbop Ewe ~ | KouTakTHsle gaHHbie
., Otsercres N WenonuTens benymn M.A.
T = 3aCBO i - = (pykoBOgMTENE OTAENA
o60pyACBaHIR ) Tod 1 Benyrud M_A. (pykoBoguTenk oT4ena npoM3eoacTea) = npouzeoacTea)
E A S /| Mponasogcteo
E-mail: belugin@mercury-

TMponseoncTeeHHoe PO
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Bocnormoratensxoe 4 %%WKEHDE
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Bnageney: 3akynka obopygoe @ WmA e cxeme:  [eiictane] Kog: 000000001

OnucaHve TekcTa 3ajaHui OM1s BblgaBaeMblX 3agad MOXHO yKasaTb Ha 3akrnagke «[lapameTtpbl 3agayr.
CywectByeT [OBa BapuaHTa yKkasaHUa TekcTa co3faBaeMbix 3agjad. B cnyvae Bbibopa BapuaHTa
«CooTBeTcTBYeT TekCcTy OusHec-npouecca» TeKCT 3afjad ucnonHuTensm 6yaeT COOTBETCTBOBATb TEKCTY,
3afjaHHOMY B napameTpax ak3emnnspa busHec-npouecca. Takon BapvaHT OObIMHO NOAXOAUT ANSA HE OYEeHb
CNOXHbIX OunsHec-npoueccoB. B cnyyae Bbibopa BapmaHTa «Onpegensercd B AaHHOW TOYKe OENCTBUSY,
NPOEKTUPOBLUMK OM3HEC-NpoLiecca MOXET OnpenenvTb OTAENbHbIA TEKCT POPMUMPYEMBIX 3a4ad AN OaHHOTo

AencTeua MapLipyTta 6usHec-npolecca.

CocTaB uvcnomnHuTenen OaHHOM TOYKM onpedensieTca Ha 3aknagke «McnonHutenu». BO3MOXHO HeckonbKo

BapnaHTOB onpegeneHna NCMNONHUTENEN:

1. Cocmae ucrnionHumened onpedesisiemcsi OCHOBHbIM CrUCKOM. B gaHHOM crydyae COCTaB WUCMOJTHUTENEN

MOJTHOCTbIKO COOTBETCTBYET CMUCKY OCHOBHbIX ncnonHuTenemn npouecca

2. Cocmase ucnosiHUmernet onpedenissemcs CriuckoM mekyuwleli mo4ku. B Takom criyyae MOXHO onpenenuTb

CBOW COCTaB MUCMONHUTENen B AaHHOW TOYKE MapLupyTa npouecca

3. Cocmas ucnonHumenel onpedensemcsi OaHHbIMU bu3Hec-ripoyecca. B kayectBe nepemeHHon GusHec-
rmpouecca MOXEeT YydacTBOBaTb 3HA4YeHWe MpoBEpPSsIOWEro npouecca, aBTopa Mpouecca, a Takke

MNpoW3BosibHas NepeMeHHas npowecca ¢ Tunom «lonb3osatenby

HaumeHoBaHMe 3apjay [aHHOM TOYKM MapllpyTa 3aBUCUT OT Bblbopa BapuaHTa HauMMEHOBaHWsi 3agad.
Bo3moxHble BapuaHTbl: «Mcnonb3oBaTb HAMMEHOBaHUE TOYkU» U «Mcnonb3oBaTb HaMMEHOBaHME MpoLecca.
B nepBoM crny4ae MOXHO ykasaTb MPOM3BONbHOE HaVMEHOBAHWE TOYKM M, COOTBETCTBEHHO CO34aBaeMbIX
UCMNONHMTENSIM 3afad, a BO BTOPOM Cllydae HavMeHOBaHWe 3agad OyaeT MNONMHOCTbI COOTBETCTBOBATH
HaMMeHOBaHUIO 3Sk3emnnisipa GusHec-npouecca (0ObIMHO TakOWM BapuMaHT UCMONb3yeTcs B MPOCTbIX OM3Hec-

npoteccax).

BaxHo! B HEeKOTOPbIX TOYKaX OEeNCTBUS MOXHO YCTaHOBUTb UCMOJS1b30BaHNE cneunanbHbIX (bOpM TEXHUYECKON

noaaepXkkn — copMbl 3asiBKM U ¢popMbl pelleHusi. B Takom crnyyae, BMeCTO OOblYHbIX 3aay mporpammbi
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«1C:[dokymeHTOOBOpPOT» BYAYT OTKpbIBATLCHA 3adayn GopM TexHu4eckor nopaepxku. MNMogpobHoe onuncaHune

Takoln HacTpowkn npuBeaeHo B pasaene «13.3 CneunanbHble (hoOpMbl TOHEK JENCTBUA»

Ha cTtpaHuue «lMepemeHHbIE» MOXHO yKasaTb, Kakne nepemMeHHble npouecca 6yayTt otobpaxaTtbcs B popme
3aa4y UCMonHUTENen, Kakme m3 HUX OyoyT AOCTYMNHbI UCMOMHUTENSIM TONMbKO ANS YTEeHWs, a kakue OyayT

0b6s3aTenbHbl 4515 3anofIHEHUS UCTIONTHUTENAMM.

MpuHsTE B paboTty
| 3anmcarts u zakpbiTs | | 3anncams Ewe ~ ?
Haumeroeanue: |[puHATE B paboty

Mapametpel 3agad | WcnonHutenn | Mepemendele | Cobemaa (1)

L B 4 Mopbop 3anonHnTE NepeMeHHsle Ewe ~
il MepemerHanA 3HaueHue no y. Tonsko npocmoTp (OBAzarensHanA BriBOAWTE HAMMEHOBaAHNE
1 3anBexa Tex. NogepHKn MocTynuna aanska
2 WMcnonHuTens aanBekin Bribepute ncnonHuTens
3 3anBexa yTeepKAEHa A0... Aa v YTBEpauTE 3aRBKy?

Pacnonoxerue nepemMeHHEX! B OTAENEHED. 3NeMeHTax -4

Ha PUCyHKe Bbllle npuBeneH npumep HaCTpOI7IKI/I nepemMeHHbIX B TOYKe OencTeus CTaHOapTHOro MapLupyTa

BGU3HEC-NPOLIECCa TEXHUYECKON NMOOAEPKKA.

B Tabnuue nepeMeHHbIX MOXHO ONpeaenuTb HauMeHOBaHWsA, KoTopble GyayT BbiBedeHbl B hopme 3agau.
Takum o6pas3oM, ogHa U Ta e nepeMeHHasi npouecca B oopMax pasHbiX UCMOMHUTENIeN MOXET MMeTb pasHoe

HauMeHoBaHWe, ynpoLjatoliee B3auMMogencTeme nonb3osartend ¢ hopMon 3agadu.

B HwxkHel yacTu 3aknagku «llepeMeHHble» B TOYKE OENCTBMS Bbl MOXETe BbiGpaTb BapuaHT pasMeLleHus
nepemeHHbIX B hopme 3agaun. Ecnu B pekBusute «PacnonoxeHve nepeMeHHbix» BblibpaHo «B Tabnuue», To
BCe MnepeMeHHble OyayT BbiBedeHbl B Tabnuuy Ha copMe 3agayu, ecnu xe ykasaHo «B ortgenbHbix
anemeHTax», TO NS KaXOol nepemMeHHoi GyaoeT cosgaHo oTaenbHoe norne opMbl B KOTOPOM MOXHO GyaeT

npocMaTpuBaTh UMM U3MEHSATL 3HAYEHUS NEPEMEHHON.

MPOEKTMPOBLUMKA BWOOB GU3HEC-MPOLECCOB MOryT paspaboTaTb MNPOW3BOSIbHbIE TEKCTbl MPOrpaMMHbIX
YHKUMIA, KOTOpble OyayT aBTOMAaTUYECKM BbIMOMHATLCS Mepes Co3gaHueM W Mocne BbIMOJIHEHUs 3afad
UCMONMHUTENAMU. TEKCTbl MPOrpaMMHbIX (PYHKUUIA yKasbiBaloTcsl Ha 3aknagke «CobbiTus» (hopMbl TOYKM

«[dencteune». [ina yCTaHOBKM TEKCTOB TaKMX PYHKLUMI CRyXaT creayroLune 3aknagku:

1. 3aknadka «[lleped co30aHuem». Ha 9aTOM 3aknagke MOXeT OblTb pasMelleH TeKCT YHKUMM,

BbIMOSTHAOLLIENCS nepea co3gaHunem Ka)KOoW 3agayvv MCMNOMNHUTENsS OAHHOW TOYKM. P83pa60T‘-MK MOXeT
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NporpaMMHoO ycTaHoBUTbL napameTp «OTkas» B 3HadveHue «MctuHay («OTkas=lcTuHay), B Takom cnydae,

3apava He byaeT cosfaHa.

2. 3aknadka «[locrne ebinosiHeHUsi». Ha paHHOM 3aknagke MOXeT OblTb pasMelleH TeKCT (OyHKLMM,
BbINOMHAKLLENCS NOcne BbINOMHEHUS UCMOMNHUTENeM 3adayun. Pa3paboTumk MOXET YCTaHOBUTbL 3HadYeHue
nepeMeHHon yHkumMn «3aBepwnTbleicTBMEe» B 3Ha4YeHne «VICTuHa» Onsi aBTOMaTU4eCKOro npu3HaHus
OaHHOW TOYKM [JEeWCTBUS BbIMONTHEHHOW, BHE 3aBMCMMOCTM OT COCTOSIHMS ApYrux 3ajadv  gpyrux
UCNONHUTENEN [LOaHHOW TOouku. Pa3paboTumk Takke MOXET YCTAHOBUTb 3HA4YE€HUE MNepeMEHHOM
«3aBepwutbllpouecc» B 3HayeHue «VcTMHa» [OnA aBTOMAaTMYECKOro 3aBepLUeHMSs BCEro TeKyLero
ak3emnnspa busHec-npoLecca, BHE 3aBUCUMOCTU OT COCTOSHMS APYrMX 3agad 9TOW M BCEX APYrux Touek

ak3emnnspa 6usHec-npoLecca.

an HanmcaHun nporpaMmmMmHOro Kkoga B o6pa60Tqv||<ax TOYKM OENCTBME MOXHO MUCMNONb30BaTh BbIBOL AAHHbLIX B

XypHan 6usHec-npouecca (3aknagka ">KypHan npotecca").

CA _TpouyeccoiBbizoeCepesepa. 3anucamsBXXypHanllpouecca(<Tekcm3anucu>, CebinkaHallpoyecc,

<Touka>=HeonpedeneHo, <[Jama3anucu>=HeonpedeneHo, <lMukmoepammaBudCobbimus>=0);

Ioe <MuktorpammaBuaCobbITUsI> MOXET NMpUHUMaTL 3HadeHus: 0 - HeT NuKTorpammel, 1 - nHdopmaums, 2-

npegynpexaeHue, 3 - owmnbka, 4 - yCneLHo BbINOSTHEHO
Touka mapwpyTa «Ycrnosue»

B Touke ¢ TUNOM «YCrnoBue» OnpeaenseTcs, No KakoMy U3 AByX BapuaHTOB MonaeT AanbHelllee UCMOoMHeHne
6usHec-npoLiecca. Boibop BapuaHTa Npou3BOAUTCS NOCHEe NPOBEPKM YKa3aHHbIX B HACTPOMKE TOUKU «YCroBue»

napameTpoB. Ha pucyHke HMXe, TOYKa C TUMOM «YCMoBME» OTMeYeHa KpacHOM CTPENKOM.

Bce roToBo K nocTaeke
oBopy ROBaHUA

bzl

Her Bec Gonbwe Jut:
500 kr.?
Wenonssosatme alm
Mazens
8 Kowtponep 2 Wwwmmatop
g a3 EaEm B

vod  [poKoHTPOMMpPOBETEL gl ”EKES?TE st
iy DOCTABKY [ TPEHCTIOPTHOMH

T KOMIaHKK

Ecnu npoBepka nmpoiigeHa ycrnewHo, To MapLlpyT BbINOJIHEHUSI Mpouecca NpofoshkaeTcs no BeTeu «[a», B
MPOTUBHOM crny4ae, no BeTeu «HeT». B Touke «YCrnoBue» MOXHO onpeaenuTb cnocob aHanuaa ycrnosuin. Huxe

npmuBeaeHbl BO3MOXHbIe cnocobbl aHanus3a yCJ'IOBMIZZ

1. lMposepka 3Ha4YeHul nepemeHHbix. [lpu BbIOOpPe Takoro BapuaHTa, HeobXoAUMO yKasaTb, Kakue
nepeMeHHble ByayT aHanuM3MpoBaTbCs, M yKasaTb BuAbl CpaBHEHUs (CpaBHeHMe Ha Bonblue-MeHblue,

CpaBHEHME Ha 3anoJiHeHne n npo'-lee) CO CpaBHMBaeMbIM 3HA4Ye€HNEM. YcnoBue cuMTaeTcs BbiMOMHEHHbBIM
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€Clnin BCe 3Ha4dYeHunda nepemMeHHbIX COOTBETCTBYHT 3adaHHbIM 3Ha4YeHUsAM, B TakOM Cliyyae OusHec-
npouecc vaet no BeTBU «Ja», ecnn xots 6bl OOAHO M3 3HA4YEHWI nepemMeHHbIX He yOoBneTBOpAeT

yKa3aHHbIM 3HauyeHunsm, busHec-npoliecc naet no setsu "Het".

2. PeweHue niposepstouwezo 8 mouke ripogepku. B Takom cnyvyae Heobxo4MMO ykasaTb B pekBm3uTe «Todka
NMPOBEPKMN» APYryl0 MapLIpPyTHYHO TOouKy. B Takon Touke npoBepku co3gaeTcs 3agadya npoBepsioweMy ansi
NPOBEPKN pe3ynbTaToB 3agay ucnonHutenen. B cnyvae, ecnu npoBepsowmii B 3TOM ToYke ogobpun
BbINOMHEHNE 3aday COTpyAHMKaMW, npouecc npogornkaeTcs no BeTBu «[ax», B MPOTUBHOM criyyae no

BeTBU «HeT». MoapobHee o NpoBepke pe3ynbTaToB CMOTPUTE B pasaerne «poBepka NCMONMHEHUs.

3. lposepka ycnosull Mapuwpymu3ayuu npedmemos. B gaHHOM BapuaHTe NMpoM3BOAUTCH aBTOMaTUYECKUI
aHanu3 npeameToB Ou3Hec-npoLecca Ha UX COOTBETCTBME YCNOBUSM MapLipyTusaumu. Ycrnosus
MapLlipyTmnsaumm 3agatlTca B TabnuuHom 4vactu. B ogHom ycnosBuu mapLupyTM3almMuM npoun3BoauMTCA
npoBepKa TONMbKO OOHOrO npeamMeTa. YCNoBuMe B TOYKE CUUTAETCS BbINOMHEHHbIM €Cnn BCe YCroBUS
MapLupyT13auun NnpeaMeToB BbIMOHAKTCS, B TAakOM crnyvae 6uaHec-npouecc nget no setsu «[da», ecnu
XOTs O6bl OQHO M3 YCMOBWUM MapLupyTM3aumy no npegmeTam He BbINOMHAeTcs, bu3Hec-npouecc nget no

BeTBu "Het".

4, lMposepka 3HauyeHul nepemeHHbIx. [pu BbIOOpe Takoro BapuvaHTa MNPOW3BOAMTCS aHanua TeKyLui
3HavyeHu nepemeHHbIX. Ecnn 3HayeHnss Bcex ykasaHHbIX NepeMeHHbIX YOOBMEeTBOPSIOT YCNOBUSM, TO

npouecc naet ganee no setsn "a", B npoTMBHOM crny4yae no BeTsun "Het".

5. Ycnosue Ha ocHoge rpoepaMMHoOU hyHKUUU. MNpoeKTUPOBLLMKM BU3HEC-NPOLECCOB MOryT paspaboTaTb
CBOW anroputM BbIMMCIEHUSA pe3ynbTaToB ycrnoBusi Ha A3bike «1C:Mpegnpuatne 8». [ns 3T0ro MOXHO
HanucaTb CBOW MporpamMMHbIi Kog dyHKumMW. B cnyyae ecnu gaHHaa dyHKuMs BepHeT «McTuHay
(BbimonHMB avpekTuBy «BosBpaTt=McTunHa;»), TO npouecc npodormknTcs no BeTBu «[a», ecnm xe
nporpaMmmHasi yHKLMS BEPHET 3HauyeHune «J1oXKb», TO Npouecc NpoAoIKUTCA No BeTBU «HeT». BHyTpu
nporpaMMHOM  OYHKLMM  MOXHO obpallatbCa K 9K3eMnnspy npouecca uYepe3 nNepemMeHHYH

«CcbinkaHallpoueccy.
Touka mapwpyTta «BbiGop BapuaHTa»

B oTnuumne ot TOYkM TUNa «YCrnoBue», B TOYKE MapuwipyTta Tuna «Bbl60p BapmaHTa» MOXHO yKa3aTb HECKOJIbKO
BETBEWN CXEMbI ONsi npoaomkeHnda BbINONMTHEHNA 3K3eMMniidpa npouecca. KonnuyectBo BapunaHTOB MpoaoINKeHUA
CXeMbl npouecca MOXeT ObITb HeorpaHn4eHHbIM. [obaeneHune BapnaHTOB MpPoOnU3BOANTCA I'IpaBOI7I KHOMKOM

MbILLKW U BbIGOpPOM nyHkTa "[o6aBuTb BapuaHT".

Ha pucyHke HWXe nokasaH NpUMep TOYKM BbiOopa BapyaHTOB.
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k 3akynia ofopynosarua {1C:Mpeonpuamie)
3akynka obopygoBaHuA

3anucaTb M 3aKpbITb =l | | & Nobasute Touky 5 Coagars 3IK3emnnap
HawumeHoeanue: | 3akynka obopynoBaHua

Cxema Buanec-npouecca | [lNapametpel npouscca | OcHoeHele wcnonHuteny | Mep

Crapt

e lr:_)e."l\‘v'I'MH M.A.

@ YTOUHUTE THN
b DG0pYA0BAHNA

CTBETCTBEHHLIA

Tun 2 za CEO
OBOpYA0BEHNA 2 MoaroToeka
iy ocHosHorD cknana
[poMzBOACTBEHHDE
BricTaBouHoe
BocnoMoraTtensHos 2 BenukaHosa

7 MoaroToeka
- BUTPUHbI
L

@ Pponoea

—

4 [looroToeka cknana
i oTaena

CyLLI,eCTByeT HECKOJ1bKO Bapu1aHTOB orpeaeneHna BETBM BapnaHTa npolecca.

1. OnpedeneHue Mo 3Ha4YeHUsIM MepeMeHHbIX. B AaHHOM BapuaHTe B TabnM4HOW YacTu yKasblBaloTCs
nepemeHHble GU3Hec-npoLecca, BUObl CPaBHEHUA U 3HAYEHWUSA KOTOPLIE AOSHKHbI NPUHATL NEPeMeHHbIe
Ans Bblbopa COOTBETCTBYWOLIEro BapuaHTa. [ns nepexofja K onpefesnieHHOMY BapuaHTy (BeTBW)

MapLlpyTa BCe 3Ha4eHUd nepemMeHHbIX OO/MKHbl COOTBETCTBOBATL YKa3aHHbIM 3HA4YEeHUAM.

2. OnpedeneHue no ycrosusm Mapuwpymusayuu. B naHHoMm BapuaHTe B TabnMYHOM YacTu yKasbiBaloTCS
YCMOBUS MapLupyTM3auum no npeaMetam 6OusHec-npouecca. [ns nepexoga K onpeaeneHHoMy

BapunaHTy (BeTBM) MapuipyTta BCe yCnoBuA MapLipyTnu3aunm OOIKHbI ObITb ycneLwHO BbIMOJIHEHbI.

3. OnpedeneHue Ha OCHOBaHUU rpoepamMMHOU ¢hyHKyuU. B Takom crnydae npoeKkTMpoBLUUKaM AaHHOro
BMaa npouecca Heobxoammo paspabotatb nporpaMmmHyto yHKUMIO Ha a3blke «1C:Mpeanpuatue 8».
Pe3ynbtatoM BbINOMHEHMA TakoW YHKUUW [OOMKHO ObiTb 4MCMOBOE 3HauyeHne ¢ Tpebyembim
BapMaHTOM BbINOMHEHMS npouecca (Hanpumep "Bosspat 2;" ans Bblbopa BapuaHta Ne2). BHytpu
NporpaMmHON  OYHKUMM MOXHO obpalatbCd K 3K3eMnnsapy mnpouecca 4epe3 MepeMEHHYo

«CcbinkaHallpoueccy.
Touka mapwpyTta «O6paboTkar

Touyka NpegHasHadeHa Ans BbIMONHEHUS 00paboTKM AaHHbIX B TEKylen WHgpopMaunoHHon Gase AaHHbIX. B

Touke «ObpaboTka» MOXET ObITb BbINONTHEHA 06paboTka AaHHbIX MO Pa3iMYHbIM BapuaHTam.
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1= Wamenerme wononuTenei (1C:Mpeonpuamve) ) L (51 O x

MN3meHeHWe ncnonHuTenei

3anucaTb M 3aKpLITh 3anucate Ewe =~ 2
RETUTEI-ERTM 13 eH eHe MCnonHuTenei
I Tun obpabotkn MameHeHNEe faHHBIX TOUKK ®) [1ameHeHne OCHOBHBLIX WCMNOMHUTENEI MporpammHan fyHKLUA I

BrINonHAETCA W3MEHEHWE DCHOBHOTO CNWCKE MCNONHUTENEN npouecca
l1ameHeHHBIT CIMCOK MOMHO i3'_-,",.'J,ET WCMONEB30BaTE B TOUKAX AEfCTEWA Janee no MapLupyTy.

Tun obpabotkn cnncka ®) YcTaHOBKE HOBOTO CNNCKA BoccraHoBneHne ncxogHoro
Brinaua aagay ncnonHutenAm: (@) MNapannensHas MocnegoBatensHan
MogGop Ewe ~
N Bua McnonHuTens By
1 o Oupektop
2 & OrteeTcTBEHHBIN 38 CBJ
3 “» OTBETCTESHHLI 33 COMMACOBaHUE C KOHTPAreHToMm
Bnageney: [MogroToeka K BelCTaBKe @ Kog: 000000001

BapuaHTbl BbIGMpatoTCcs M3 cnvcka pekeuanta «Tun o6paboTkuy. Bece BapuaHTbl NnepeyvmncrieHbl HUxXe:

1. W3meHeHue JdaHHbIXx moyku. C MOMOLWbO TOYKM 0OpabOTKM [AHHOTO TuMa MOXHO M3MEHUTb APYryro
BbIOpPaHHYH MapLUpPYTHYK TO4YKY, Takasi TOYKa yKasblBaeTCs B pekBu3uTe «Touvka MaplipyTtay. B Touke
MOXHO YCTaHOBUTb HOBOE HauUMEHOBAHWME W HOBbIA TEKCT TOYKM. Mpn HEOBXOAUMOCTM MOXHO BbIGpaThb
PEXUM BOCCTAHOBMEHWS WUCXOOHOTO HaMMEHOBaHUS W TeKCcTa TOYKM W3 HacTpoek npouecca. [Mpu
NpoxoXxaeHnn wmaplipyta 6umsHec-npouecca 4Yepe3 Touky "OOpaboTka" ¢ Takum TuMNom npousonaeT
N3MEHEHNE yKa3aHHOW TOYKW OEWCTBMS U BCE BblaBaeMble B TOUKe OEWCTBUSA 3agjayvn 6yayT coaepxkatb

COOTBETCTBYHOLME HAMMEeHOBaHME U TEKCT npouecca.

2. U3meHeHue ocHOBHbIX ucrioiHUmesned. B cnyyae Bblbopa Takoro tvna To4kn obpaboTkM MOXHO yKasaTb
HOBbIX OCHOBHbIX UCMONMHUTENEN 6maHec-npouecca. OCHOBHbIE UCMNOMHUTENW M3HAYarnbHO onpenensaTcs
Ha 3aknagke "OCHOBHble wucnonHuTenu" B 3Sk3emnnspe OusHec-npouecca, HO OHU MOryT ObITb
nepeonpenenensl B Touke "O6paboTtka". [ocne Takoro nepeonpedeneHunss B Todkax “[ewnctBue"”, raoe
NCTOYHWMKOM UCMOMHUTENEN yKa3aHbl OCHOBHbIE UCMOJTHUTENM, 3adaum OyayT BbigaBaTbCs JAHHOMY HOBOMY

CMNCKY UCMNOSNHUTENEN.

3. [lpouseornbHas npoepammHas ¢pyHkuus. MNMpu Bbibope Tvna obpaboTkn «MponsBonbHasi NnporpamMmmHas
dyHKUMA» ByaeT BbINOMHEH NPOU3BOSIbHLIN NPOrpaMmMHbIv Kof Ha a3bike «1C:MpeanpsaTtue 8.3».
PaspaboTtuukn nporpaMmMHbIX YHKLUIA MOTYT UCNOMb30BaTh AN obpalleHuns K ak3emnnspy busHec-
npouecca aprymeHT pyHkumm "CcebinkaHallpouecc”. B cnyvyae yctaHoBKM 3HayeHns "3aBepLumnTb

npouecc=McTuHa;" GusHec-npouecc OyaeT 3aBepLUEH Nocre BbINOSIHEHMS AaHHOM ToukM "ObpaboTka”.
Touka mapwpyTa «lMognpouecc»

B Touke MapuwipyTta «I'Iop,npou,ecc» BbINOJTHAETCA nepenada ynpabsiieHnA B onpeu,eneHHbM noanpouecc.
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B kauvectBe noanpoueccoB MOryT BbICTynaTb Kak 6I/I3HeC-I'IpOL|,eCCbI, onpependemMblXx UX Bungamu, TakKk WU

WwabnoHbl TUNoBLIX 6uaHec-npoueccos "1C:OokymeHToob6opoT KOPIT".

Ha pucyHke HKke nokasaH MpuUMep HasHauyeHus MoAnpoLIeccoM craHaapTHoro wabnoHa npouecca

"Peructpauusa cekpetapem".

e} TlomroToeka i seicTaeke (1C:Tpeanpuame} = H o x
HO,D,FOTOBK& K BbICTaBKe
JanucaTb M 2aKpLITh &=l | | & Jobaeute Touky 5, Coanatk 3K3eMnnAp npoLecca Ewe - 2
HaumeHoeanue: |ToAroToska K BeICTABKE
Cxema buanec-npouyecca | Mapametpel npoyecca | OcHoBHele ucnonkuteny | [lepemeHHble | JK3emnnApel
&) Peructpauna cexpetapem npegnpuamaa (1C:Mpeanpuatue) N ENE O X
Crapr
perHCTpaLWIFl CeKpeTapeM npednpuATHA
3anucaTtk M 3aKpeITb 3anucare Ewe - ?
HaumeHoBaHne PervcTpauua cekpetapem npeanpuaTna
S <Her> Tun noanpoygcca Bun kopnopatuasoro npouecca @) |llabnon cTaHpaptHoro npougcca
\g/ Beon nokymeHToR WafnoH npouecca: |PerncTpayun cekpetapem . |d
WMunumanuzaymna nognpouecca
v OctanoeuTs Tekyluuil NPoLeEct 40 OKOHYaHUA NoanpoLgecca
CkonupoBaTk CNUCOK NPeAMETOR B NOANPOLECC
-
,/  Perctpauua MepeonpeaeniTs TEKCT NOANPOLECCa
= ceKperapeM
L= C= npennpusitun
: =]
B B
Brnageney: [oproToska k BEICTaBKE @ Koa- 000000001
MzMeHenne
UCnonHuTenei
3aBeplueHue

lMpu nepegave ynpasneH1s B nognpouecc HeoOXoanMo ykasaTb Bug nognpolecca, BbIopaB CCbIfIKy Ha OAWH 13
3NEeMEeHTOB K3 crnpaBoyvHMKa «Buabl npoueccoB» unu oavH 13 WabroHOB NpPoLEecCcoB TUMOBOW KOHMUrypauuu
"1C:OokymeHTo06poT KOPI". MNpumep nokasaH Ha pucyHke Bblle. B criyyae, ecnu Tekyllee BbINOMHEHUe
3k3emnnspa busHec-npouecca HEO6XOAMMO OCTAHOBWUTL JO MOMEHTA BbINOMHEHUS YKa3aHHOro nognpouecca,

TO He0H6X0AMMO OTMETUTL cbna>|<0|< «OcTaHaBnuBaTb TeKYLIJ,I/IIZ npouecc 4O OKOH4YaHuA nognpoueccar».

CyllecTByeT BO3MOXHOCTb MNpedaTb 3Ha4YeHUs npeameToB B nognpouecc. Ona Takoi nepenayun oTMeTbTe

dnaxok "CkonnpoBaTb CNMCOK NPegMeToB B nognpouecc”.

Bbl Takke MoxeTe nepeonpedenuTb TEKCT co3gaBaeMoro nognpouecca. [na aToro otMeTbTe iaxok

"MepeonpenenuTb TEKCT Nnognpolecca” n ykaxmnte HOBbIN TEKCT B none "TekcT nognpouecca".
Touka mapwpyTta «PaspneneHue»

Touyka MmapwpyTa «PasgeneHue» npegHasHadyeHa Ans pasgerieHnst IHUM BbIMOJTHEHUS] MapLpyTa Ha ABe WUin
Gonee BeTBeil. TakuMm o6pas3oM, Touyka «PasBeTBneHMe» Ha BXode MMeeT OAHY JIMHUMIO, a Ha Bbixode ABe U
Gonee. MapLpyT BbINOMHEHMs NpoLiecca pasfenseTca Ha HEeCKONbKO BeTBel M Kaxdas nocreayollas

MapLlpyTHaa TO4YKa B KaXkaow BETBU nony4yaet ynpaslieHue.
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Touka mapwpyTta «CnusiHue»

Touyka MmapuwpyTa «CrnusiHne» npefHasHaveHa ans OKugaHus BbINONHEHWs BCeX BETBENW MapLupyTa U CrUsiHUS

MX B OHY MCXOOSALY NUHUIO. Takum o6pasom, BbIMOSHEHWe npolecca NpoaBuraeTcs Aarnee TOYKU CrUSHUS

TOJ1bKO B TOM Cliy4yae, eCnin BCe BXoaduine B Heé BETBW BbIMOSIHEHbI.

Her

HMenonesoeatmke alm
[azent

Bce rotoeo k nocTaeke

obopy DOBEHUA

Ecnn ogHa 13 BXoOswWWN BETBEW He BbIMOMHEHa, TO npouecc Xaet €€ BbINOSIHEHMA U He npoagBuraeTcA

fanblue.

Touka mapwpyTta «3aBepLieHue»

B aTOoi TOuKe MaplupyTa MPOWUCXOOWT 3aBepLUeHWe BbIMOJIHEHUSI 3k3emnnsipa GusHec-mpouecca. B Touky

3aBepLUEHNST MOTYT BECTU HECKOJSIbKO COEAMHWTENbHbIX NUHWMIA. lMocrne nepepayn ynpaBrieHUst Mo OZHOW U3

BXOASILLUMX FIMHUIA B [aHHY0 TOYKY OM3Hec-nmpouecc 3aBepllaeTcsi BHE 3aBUCMMOCTU OT COCTOSIHUSI APYrux

BETBel MapLipyTa.

Het

N

Janucka

opobpexa?

2 Wcnonhwrens...

O&patoTka
§ P cryxeSHol

[’
‘—@ SaAMNUCKH

JBBEpLISHIE

OksemnnsAp GUsHec-npoLecca nocne 3aBepLUeHNs MaplupyTa nonyvyaeT cTaTyc «3aBeplueH» U ero peksusut

«[JaTa 3aBepLUeHua» 3anonHSAETCs TeKyLLen AaTon.
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BaxHo! [pu cospaHum 3k3emnnsipa OusHec-npouecca TOYKM Buga npoLecca KOMMpylTCcs B 3K3eMMNsp
npouecca, No3TOMY U3MEHEHWe NapamMeTpoB TOYEK B BUAE NpoLecca He BMNUSET Ha yxe 3anyLleHHble busHec-

npoueccsl.
17.3 CneumnanbHbie GPOpMbl TOYEK AENCTBUA

Toukn pencteus B mMapuipyTte 6|/|3Hec-npou,ecca ABNAKOTCA OCHOBHbIMW TOYKaMW, rge npoucxoguT Bblaava
3afjad coTpyaHUKam. B maHHOM TOYKE MOXHO yKa3aTtb paa napameTpoB O51A co3daBaeMblX 3adad, Hanpumep,

HauMeHoBaHMEe 3aga4n, UCNOSTHUTENEN, onpenennTtb HaMMeHoBaHMe 3NeMeHTOB 3a4adu 1 gpyrue.

Ha 3aknapgke «[lapameTpbl 3agay» MOXHO yKasaTb TvN pOpMbl CO3gaBaeMblX B AaHHOW Todke 3agad. Tun
dopmbl onpefensieT 6ygeT nv co3gaHa CTaHgapTHas 3agada CUCTEMbl AOKYMEHTOoOopoTa wunu 3ajada c

dopMOon TEXHUYECKON NOAOEPKKU.

dopmMa 3agaym TEXHMYECKOW MNOAOEpXKM MOXET ObiTb NMbo ¢opMol pelleHusi, nnbo ¢opmon NpoBEPKU

pe3ynbTaTta B MCXOOHOW 3asBKe TexX. noaaepP XK.

Pexum Bbl6|/|paeTC$| B TUMNE OENCTBUSA — BbINONHEHNE (I'IO,EI,FOTOBKa peLIJeHMFl) nnn npoBepka (I'IpI/IHFlTMe mnnn
OTKJIOHEHNE peLLIGHI/IFl). B Ccny4yae npoBEpPKU, HYXHO 6y/:|,eT yKa3aTtb TO4YKY, B KOTOpOIZ ncnonHUTenn BBOOAT

[OaHHble (MOAroTaBNUBAOT PeLUEHME).

1= [lpuHATE B patoTy * (1C:[MpeanpuAtie)
MpuHATE B paboTy *

| 3anmcartk u zakpeiTk | | 3anucate
J

HawmeHosanue: |MNpuHATe B paboty

Mapametpel 3agay | WMcnoniutenn | [NepemenHele | CobeituA

Tun geictenA BeinonHexnwe | [NpoBepka

Tun EIJDprI CTEH,.'J,pEITHEIFl iaaaqva Dopma Tex. Nofepskn (pelleHne

[MapameTptl BhidaBaemelx 3a1a4

HaumeHoBaHue 3agay cnone308aTE HAMMEHOBAHWE TOYKK llcnone3oBate HaWMeHoBaHWE Npougecca

Tekct Janad YCTAHOBWTE CBOW TEKCT TOUKK McnoneaoBate TEKCT npouecca

B Touke oencTBMs MOXHO yKasaTb OAWH 13 ABYX TUMNOB (hopMbl 3agau.

BapuaHT «CTaHgapTHas 3agada» npeactaenseT coboi cTaHOapTHYH hOpMY CUCTEMbl OKYMeHTooGopoTa ans

UCronHuTenen.

BapI/IaHT «CDopma TeX. NoAAePXXKN» NO3BONAET NCMNOJNb30BAaTb crneynarnbHble CbOprI TEXHUYECKON nogaepxku

moaynsa «Smart Service Desk ansa 1C:[okymeHTo060pOT 3.0».

B cnyyae, ecnu Tvn AenNcTBUSA ykasaH kak «BbinonHeHne» u Tun opmbl ykasaH kak «dopma Tex. mogaepKkuy,
TO NPV NPOXOXAEHWM AaHHOW TOYKM B MapLupyTe BuaHec-npouecca ans coTpygHuka byaeTt cosgaHa 3agjada ¢

dopMon NOArOTOBKN peLLEHNs TEXHUYECKON NOLAEPXKKN.
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Ecnu xe Tun gencreus ykasaH kak «[lpoBepka» u Tvn popmbl ykasaH kak «dopma Tex. noaaepxkum», To B
OaHHoM Touke OyaeT BbldaHa 3ajaya Ha MPOBEpKy pesynbTaToB MOArOTOBKM pelueHud. NMpu oTKpbITUKM Takown
3agauun otkpoeTcsa dopma AoKyMeHTa «3asiBka B TeX. NOAAEPXKKY» coaepxalias noaroTOBMIEHHOE peLleHne U

KHOMKKN «MpuHATE» U «OTKNOHUTLY» peLLeHmne.
17.4 BbinonHeHue 3apa4y 6usHec-npoueccoB

Bce 3apauyu, cosgaBaemble Npu BbINOSIHEHMM MaplupyTa OusHec-npouecca TEXHWYECKOW MOALAEPXKKM (B
HE3aBWCMMOCTM OT WX HACTPOEHHOro Tuna ¢opMmbl), SBMAAKOTCA CTaHAApPTHbBIMK 3agadamMu Nporpammbl
"1C:OokymeHTOo000pOoT KOPIT". COOTBETCTBEHHO BCE OTYETbl, 0OpPabOTKM M Mpovne MexaHu3mbl paboTbl C
TMNoBbIMM 3agadamu nporpammbl  "1C:[dokymeHToo00poT KOPIT" cogepxat wHdopmMauui 0 3agavdax,

CO3[aHHbIX TakNMK BU3HEC-NPoLIecCamMu.

5VI3H€C-I'IpOLI,eCCbI TeX. noagepXXkn BblAAT 3adadyn UCMONTHUTENAM B MOMEHT BbIMNOJIHEHUA TOYEK C TUMOM
«[encTteuey. COpr,EI,HI/IKM, ABndAOLMECA UCNONMHUTENAMU MNMpPOoUEeCCOB U TOYeK OencTBus nony4yarT Takue

3agaun, HapasHe ¢ 0bbl4HbIMKU 3aaavamu «1C:[JokyMeHToo60pOoTY.

Bce 3agaun, cosgaHHble BusHec-npoLeccaMm TEXHUYECKOW NOAOEepXKHM LOOCTYNHbI Yepes Te XXe OTYEThbl U npo4une

06bekTbl «1C:[JokyMeHTO060pOT», HAaNPMMeEp, C HaYarnbHOW CTPaHULbl CUCTEMbI OKYMEHTOO60pOTA.

e > ) TK"Meprypui” / Benuikarosa I1.A. (ynpasnawowwit aenamu) / OokymentooSopoT 8 KOPT, pegaky... (1C:Tpeanpuame) = N} s (H] j [31] ) -l = O

HauaneHasa cTpaHuya

*
Texkyuiue nena
Q 3apaun MHe: 8 MovTa: 8 Kanenpape: 30 Qopym: 7
Hoean aagaua "Tpoeeput AgnsokaTckoe Bropo Hoewie oteeTHI: 2
5 4 Hoeble 3agaun (2) ot 25 MepeasonuTs Casen
MNpocpouenel 3agaun (5) 3aperucTpupoBatk
He NPUHATO NpoCHoYEHD PernamenTHele paboTel oT HaknagHaa 00034 n
3agauyn otgena: 26 KoHTponb: 2 Mo goKyMeHTbI: 5 f pegakTupyro

K TMpocpoueHo: 2

21 13 K Wcnonkute "O rugponaona... 2 0 0

K 3apernctpupoeate "Cuet ..

ExegHeBHble OTYEThI Mowm gena (3a Mmecsu)

=T L T S R = e ]
N ]

%]

c6 BC MH BT Cp uT NT <6 BC 0

B cnyuae, ecnu B 6usHec-npouecce Obinn co3gaHbl NepeMeHHble U 0Ha UMM HECKOMNbKO TaKMX NnepeMeHHbIX
6b1nn ykasaHbl B Touke "[encteua”, To Bce 3agayu, cosgaBaemble B Takon Touke "[encteue" 6yayTt cogepxatb
Tabnuuy TakMx nepemeHHbIX. Ha pucyHke Huke 6ok nepeMeHHbIX npouecca B 3agade UCNOMNHUTENS BblaeneH

KpacHbIM.
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12 (=) | TK"Mepkypwit” / Agmurnctparop / DokymenTootopo... (1C:Tpeanpuanie) (@l fed L 9 [ B G M M M- i) - - O X
H-H
L1t i
fr ||+ .0 YTouHuTb TUN o6opyaosanma 00-000002022 ot 17.09... *
*
) 3anucaTtb M 3aKpbITh = | | B 3apate BONpOC MpUHATE K MCNOMHEH D Ewe - ?
o, ¥To4HNTE THN obopynoBaHusA '] [Horoeop c ucnpaeneHuami (Ne 17-11 ¢
Bamnocte: OBbluHaA
Komy: Benyrud M_A. (pykoBogWTens 0Thena NponM3soaCcTEa)
ABTOp: AgMUHUCTPATOD
CTeneHb roTOBHOCTM: -
Tun obopynosaHuA MpoMeILLREHHDE
Bec obopynosanua, ki 1
BrinonHeHo
HauankHas cTpaHuua Bugel npoueccos Bce aagaun ¥TouHwTe TUN obopygoeanna 00-000002022 ot
17.09.2015 2:49:45 (3anava)
= Tewywme epizoes: 0 HawonnexHeie Beizoesl: 371

Ecrnn B Touke "[encrteme" ObINO yka3aHO, YTO MEepeMeHHas siBnsieTcs obs3aTenbHOM UM UCMONMHUTENDb He

3anonHunN 3HavyeHne Takon nepeMeHHon B oopMe 3ajadn, TO CUcTeMa He AacT eMy BbINonHUTb 3agady. Ecrn

€ B HacTpoWKax TOYKM AEeiCTBMS OblNo ykasaHo, YTO JaHHas NMepemMeHHasi B 3Toi Todke GygeT AocTynHa

TONbKO AN NPOCMOTpa, TO cUCTeMa He AacT UBMEHUTb 3HaYeHe Takon NepemMeHHOMN.

Ha PUCYHKE HMXe npuBeneH npnmep HaCTpOI7IKM TOYKM AENCTBUA ONs paGOTbI C NnepeMeHHbIMI.

i YToudnTe TWN ofopyaosatvA (1C:MpeonpuAme) & E G MMM O X

YTOYHWUTB TMN oGopyaoBaHWUA *
3anucaTb M 3aKpbITh 3anucars Ewe - ?

HawmeroBaHne: |YTounute TMN obopygoBaHnA

MapameTpel 2agady | WMcrnonHutenn | [Mepemendele | Cobbitua

Hobaeute 3anonHWTE NEPEMEHHEIe Ewe -
M MNepemeHHan 3HaueHue no ymon. .. Toneko npocMoTp \OEHSETEHEHEH
1 Tun obopynoeaHuA MpoMEILLAEHHDE v

\

2 Bec obopyaoeanna, K- 1

Mcrnonb3ys nepeMeHHble MOXXHO OpraHn3oBaTh nepedavy AaHHbIX MeXay 3agavamu OT O4HUX WCTIONHUTENENn K
apyrvM. Hanpumep, B nepBoii Touke AEWCTBUS B 3agadvax OyaeT HyxHO obsa3aTenbHO 3amnonHuTb psf
MepemMeHHbIX, a B APYrMX Toukax AEWCTBUSI 3TUM MepeMeHHble GyayT AOCTYMHbl TOSMBbKO ANs MpocMOoTpa.

CoOTBETCTBEHHO, MCMOMHUTENU BO BTOpOIZ TOYKEe OencTBus yBungAaT (HO He CMOoryT I/I3MeHMTb) YKa3aHHble

ncnonHnTenaAMmn I'IepBOI7I TOYKN OENCTBUSA 3HAYEHUS nepemMeHHbIX.
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Opyrum 3HauMMbIM OTNUYMEM 3a[auyn, CO34aHHOW MPOLLECCOM TEXHUYECKOW MOAAEPXKKM OT TUNOBbLIX 3ajad
"1C:OokymeHTo060poT KOPT" aBnsieTcs TO, YTO HauMeHoBaHWs (POpMbl 3aa4n MOryT BbITb NepeonpeaeneHsbl
B HacTpoukax Toudkm "[dencteue". MOXHO M3MEHWUTb HaMMEHOBAHWE 3KPaHHLIX 3MIEMEHTOB W/MMAWN MOMHOCTbLIO

CKPbITb X C 3KpaHa.

[na BbINONHEHWs1 3ag4aynM HeobxooMMO HaxaTb KHOMKy "BbinonHeHo" (ecnv eé HaMMeHOBaHMe He OblIno
M3MeHeH B HacTpomkax Touku "[encteme"). 3agaya OyneTr BbIMOSTHEHHOW W, €CNU HEBLIMOJIHEHHbLIX 3adad
OPYrMX UCMOSNHUTENEN B 3TON Touke Oornblue HeT, Gu3Hec-npouecc NPOAOIMKUT BbIMOSIHEHNE MO YKa3aHHOM B

€ero cxeme MapLupyTy.
17.5 T[poBepka BbINnonHeHUs 3aaay

lMpoBepka pe3ynbTaToOB BbLIMOMHEHUSA 3agav MNpPOM3BOAUTCA MOCPEACTBOM Bbigayn creuumanbHbiX 3agad
nposepsitowmmM. cnonHuTenem Takux 3agad MoXeT ObiTb COTPYAHWK, HA3HAYEHHbIA NPOBEpPSHOLWNM OU3Hec-
npouecca, aBTop 6usHec-npouecca, a Takke gpyrne cCOTpPyaHWKK, YKasaHHbIe B HAacTponkax Toyku "[encrene".
CtouT oTMeTuTb, 4YTO B Takon Touke "[encteune" Ha 3aknagke "lNMapameTpsbl 3a4ay" TMN ncnonb3yemon opmbl
3agadv gomkeH OblTb yCTaHOBMEH B 3HayeHue "dopma npoBepku” M ykasaHa npoBepsieMasi ToMKa MapLipyTa

npouecca.

OcHoBHoOV Habop 3neMeHTOB (DOPMbl MPOBEPKU COBMagaeT C afieMeHTaMu hopmbl UCMoNHeHUs. OCHOBHOE
oTnuune ¢popMbl MPOBEPKM — Hanuune crneumanusvpoBaHHOM Tabruubl CO CMUCOK WCMOMHUTENER W UX

pesyrnbTaTamu.

Ecnu pesynbTaTbl BbINOMHEHUS WCMNONHUTENEW YOOBMETBOPSIOT NPOBEPSIOLLEro, TO OH MOXET HaxaTb Ha
KHOnKy "BbinonHeHo" 6yaeT 3adukcupoBaHo ofobpeHue pesynbTaToB, NPOLECC NepenaeT K crneaytoLllen Touke

mapLupyTa.

Ecnu pesynbTaTbl He YAOBMETBOPSAIOT MPOBEPSAIOLLEro, TO HaxaB KHOMKy "BepHyTb" OH MOXeT ykasaTb

KOMMEHTapUK K pesynbTaTtam UCMOSTHUTENEN U OTKIMOHWUTb pesynbTar.

Ha pucyHke Hwke npuBedeH npumep OpMbl MPOBEPSIIOWENO 3afayy CO CTaHOAPTHLIMU HauMeHOBaHMSIMM

SJNIEMEHTOB.
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i) (v) | TK"Mepiypuwit" / AgvunncTpatop / OokymentooGopot 8 KOPT,... (1CTNpemnpuame) || 2 g | v [ | (F 51 A T e
HH
e .. - .

fr ||+ .. [Nposeptte 3agady 00-000005017 o1 17.09.2015 3:06:40 ... *
* MMmaeHoe CocToaHue 3anay gokymenToobopaoTa
it

3anucaTtk W 3aKpeITh = | |8 3apate BONpOC MpUHATE K MCNOAHEHNH Ewe - ?

Q,

MNpoeepkTe 2agayy = 1] MWroroesli otuet 3a 2011 roa. Kopugnueck

BamHocTe: Obkiunan &) Oryer

Komy: AgMuHucTpatop

Aatop: AgMUHWCTPaTOp &) Mpesentayma

WcTopuA EBINONHEHHA:

17.09.2015 03:06, BopoHuosa O.M. (pykoBoguTens oTAena nepcoxana).

3anaua BeInonHeHa. -
CTeneHb rOTOBHOCTH: -

McnonHutens Dara Peaynktar BeinONHEHNA
Bopoxuyoea O.M. (pykoeoguTe. .. 17.09.2015 03:06
3apepumnTh BepHyTh...
HauaneHaA cTpaHnya Buakl npoueccos Bce aapaun MpoBepeTe 3agavy : MpoBepeTe 3agavy
00-000004015 ot 17.0. 00-000005017 ot 17.0

HanmeHoBaHMA 3neMeHTOoB d)OprI 3afadun npoeepsAoero MOXHO CKpbITb UMM N3SMEHUTb, YKa3aB Ha 3aknazjke

"MapameTpbl 3agaun” 3HavyeHne peksuauta "HacTtpornka opm".

BaxHo! [Ina Bbibopa BeTBM MapLupyTa nocne npoBepku pes3ynbTatoB HeobXxoauMmo B MapLUpyT npouecca
nobaButb TOuKy € Tunom "Ycnosue" u BbibpaTb B Hel Bug ycroBusi «PelleHve npoBepsiowiero B TOuke
nposepkun». Ecnn ycnosmne He BbINOMHAETCS, TO npouecc naet no BeTBu «HeT» K MOBTOPHOW Bbldaye 3apad

ncenonHuTenAaMm.

[anee Ha pucyHKe NpuBeaeH NpuMep CXembl MapLUpyTa ¢ NpoBepKon pesynbTaTa.
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Crapt

a 3
8, Seneney

. BrinonHuTe
-t

L_-’) sanauy

9 MNpoeeprtowwwmii

MposepeTe

k!@ BLINONHEHWE

ErinonHeHue NnpuHATO?

Ha

3aeeplueHne

Ha pucyHke Bbilie npuBegeH npumMep NpoCcToro npoLecca, B KOTOPOM pe3ynbTaTbl BbIMONTHEHWUS UCNOMNHUTENEN
B TOuYke pAenctBusa «BbinonHuTe nopyveHne» MNpoBepsieTcsa B cregylowen Todke pencteua «lposepka
BbINOMHEHUsi». [locne npoBepkM B TOYKe YyCnoBus «BbimonHeHve opobGpeHO?» nNpouM3BOAUTCS aHanus
pesynbTata MpoBepkM U, ecnn OH Bbin oTpuLaTernbHbIM TO, MPOM3BOAUTCH BO3BpaT B TOYKY "BbinonHute

nopyquMe“ 1 NOBTOpPHasA Bblaa4va 3agaHnNA NCMONMHUTENAM TOYKN.

3agauun, hopMupyemble BM3HeEC-NpoLeccaMn TeXHUYECKOW NOAAEPXKKM, OblBaloT OABYX TWMNOB — 3adadvn Ons

VCNonNHUTENen n 3agadn ons KOHTPOIIA pe3ynbTaTtoB UCMNOJTHEHUA.
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3apgayuum ucnonHuteneun

dopMa 3agaun cogepKnT psd CTaHOapTHLIX SNIEMEHTOB, TaKMX Kak HaMeHoBaHWe, TeKCT 3adaHus u apyrux. B
dopme 3agaum Takke AOCTYMHbI CCbIMKM Ha MPUCOEAMHEHHbIE K KOprnopaTMBHOMY Mpoueccy ob6bekThl. B
cryyae, ecnv npucoeauHeH oauMH OBbLEKT, TO Ha hopMy 3adayu BbIBOAMTCA MpPsIMas rMNepccbiika Ha Hero
(HaMmeHoBaHMe MNepCChINKU CoAepPXKUT HaumeHoBaHue obbekTa). Ecnn npucoeguHEHHbIX 06bEKTOB Gonblue

O[HOro, TO BbIBOOANTCA UX CMUCOK.

f ||+ "7 O3HakoMbTeCh C NPUKA30M MO XOMNANHTY x

u| [llaGnox I::Qa MogreepanTe EEINONHEHHE &l 3anucats Mepeagpecoeate ™
Hoean zanava

(J3HaKkoMbTeChk C NPHUKa30M NO XONaWuHrY of YCTaHOBNEHWK NNaHa Npogax

MNpuka3s no xonauHry ob ycTaHoBneHWW NNaHa npoaak I

Wuuumatop: Bacunees Angpe | @  [arta eeinonHedws (nnad): | 25.06.2014 13:26

TpebyeTcA 03HAKOMWTECA C LOKYMEHTOM
¥ )

PeaynbTaT BLINOMHEHWA

OnucaHne pe3ynerara

A&l |=]||&]||u ﬁé‘s&iféz

Peaynerar (gafHer) Oa Het

Ewe -

B cdopmMe 3agaun 4acTb 3nemMeHToB DOPMUPYeTCA B 3aBMCUMOCTM OT YyKasaHHOro B Todke «[encteue»
TpebyeMoro OT WCMOMHWUTENA pesynbTaTa. OnemMeHTbl TpebGyemblx pes3ynbTaToB HaxoaaTcs B pasgene
«Pe3ynbTaTtbl BbINOMHEHUs». HaumeHOBaHWA 3nemMeHTOB 3TOro pasfena, a Takke HauMeHOBaHWe camMoro

pasgena onpegensoTcsa B popme crnipaBoyHuka « TpeGyemMble 0TYEThbl UCMOMHUTENERY.

B cnyvae, ecnn B MapwpyTHOn Touke «[enctBume» Ha 3aknagke «HacTtponka dopmbl» ykasaH CRNUCOK
PEKBM3MTOB, KOTOPbIA AOCTYMNEH Ans NpocMoTpa Unn pefakTMpoBaHust B hopmMe 3agaun, To B hopmy 3agauu
Oynoet pobasneH pasgen «PekBM3nTbl Mpouecca» M co3gaHbl 3NIEMEHTbl KOTOpPble COOTBETCTBYIOT PEKBU3MTAM

BusHec-npovecca.

HanmeHoBaHMA KHOMOK 1 OPpYyrnx afieMeHToB d)OprI 3agaymn Moryrt ObiTb N3MEHEHbI Ha 3aknagke «HaCTp0|7||<a

dopMbI» MapLUPYTHOM ToukM «[JencTBue» B HACTPOWKe BMaa npouecca.

Pe3yJ'IbTaTI:I BbIMOJIHEHUA d)OprI MOryT ObITb 3aMNOSfIHEHLI C UCMONb30BaHNEM 3apaHee COo34aHHbIX LwabnoHoB

BbINONHEHUs1 3agadv. [ns Bblbopa wabnoHa Haxmute KHomky «LabnoH» u BbiGepute HYXHbIN WAGMOH K3
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cnucka (B d)opme Cnncka aBTOMaTtu4eCkn yCctaHaBIIMBalOTCA 0T60pb| no Buay npouecca n smay Tpe6yeM0ro

oT4yeTa).

f ||+ 77 Peluenue npobnemsl ¢ 3anom x

o
|u] WabnoH |5 MNoaTEEpANTE BEINONHEHHE &= 3anucats MepeagpecoEats v

Hoeana aanaua
KoHtpepeHy, 3an okasanca 3aHAT Ha Tpebyemeble aatel. PewnTe npobnemy c KoH(epeHL-3anom

WHuumatop: Bacunees AHgpe| @ [lata eeinonHedns (nnad):  17.09.2014 09:51

TpebyeTch peaynkTaT B NPOW3BONEHOM BUAE
PeaynsTaT BHINOMHEHWUA

Onucanne pedynerara:

-

Al|lA||&] |[x||x| g |& Ewe -~

>
i®
i
o

(]
1]

OTmeTrnz IuwyHan BcTpeua

TenedioHHEIR oTYeT

PekBrnantbl npouecca
HoeaA nata Havana: 17.09.2014 12:00:00 = -

Hoeana pata okondanua: | 17.09.2014 15:00:00

BuinonHenue, % 0= [ara BoinonHenws (dakt)| . .

B cnyuyae, ecnu 3agava BblgaHa MCMNOMHMTENO MOBTOPHO (eCnv npeablaylWwuidi pesynbTaT BbiNOMHEHUS He
yOOBNETBOPUI KOHTponepa), To B cdopme 3adadv nosiBrsieTcs NyHKT «PeleHansa KoHTponepa». B gaHHoM
NYHKTE BbIBOAMTCA CMUCOK PeELEH3U KOHTporiepa no npeablaylieMy BbIMONIHEHWIO UCMONMHUTENeM 3adaun B

3TOM e ToYKe MapLupyTa npolecca.

Ha pucyHke HWXe NpvBeAeH NpUMep nokasa peLeH3nn KOHTposiepa B 3a4aye UCMOSTHUTENS.
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fr + ',_i_— [MoaroToBbTE OTUET O BbiCTaBKE #

w llabnon B MogTEepanTL ELINONHEHHE &l 3anucars Mepeagpecoeatle  ~
Hoeana 3apava

MoaroToBbTe OTYET O BbICTABKE B CEMEDE}

WHuumarop: Bacunees Angpe| (@ [ata swinonHenus (nnad).  17.09.2014 10:26

t PeugHaua TpelyeTcA NpefocTaBuTe PE3YNLTAT B BUAE TEKCTOBOMO OTYETA
OtknoHedo, 17.09.2014 10:21:14 PeayneTaT BLINOMHEHUA
Tpebyerca bonee getankHoe onucaHwe pasgena 2 TeKcTOBLIA peaynLTar:
Al (A& H||K Ewe =~
BuinonHeHwe. % 0 [Hara eoinonenunn (hakt):| . . )

Mpv coXpaHeHWN NPOMEXYTOUHbIX Pe3ynbTaToB BLIMOMHEHUs] 3a4ayu, Nofib30BaTeN MOTYT yKasdaTb TEeKyLUWN

NPOLEHT BbINOJIHEHNA N HAXXaTb KHOMKY «B3anuncatby.

Ons (bI/IKcaLI,I/II/I (baKTa NOJTHOrO BLINOJSTHEHMS 3ada4n Heobxoanmo YCTaHOBUTb MNPOLEHT BbIMOJIHEHNA PaBHbIM
100% n yKazatb gary d)aKTI/I‘-IeCKOFO BbINONHEHUN. [JaHHble PEeKBNU3NTbI 3anOJIHAKOTCA aBTOMATU4YECKU Npu
HaXXaThn Ha KHOMKY «I'I0/:|,TBepp,|/|Tb BbIMOJIHEHNE» (HassaHme 3TOM KHOMKN MOXET ObITb M3MEHEHO npu

HacTpowike oopMbl B BUAE npoLiecca).
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17.6 KoHTponb BbiNosfiHeHUA 3aaay

KoHTponb wncnonHeHust 3agad npouM3BOOMTCS MOCPEACTBOM Bblgaudu CrneuuanbHOro 3afaHusi COTPYAHUKY,
Ha3Ha4YeHHOMY KOHTponiepom GusHec-npouecca. Boigada npoxoguT B MapLUpPYTHOM To4ke ¢ Tunom "[encreume”.
B cnyyae npoxoxaeHvss mapLipyTa KOprnopaTMBHOrO npoilecca 4yepes Touky ¢ Tunom "[encteme" koHTponep

npouecca nony4vaeT 3agadvy ana KOHTPONA pe3ynbTaToB BblNOJIHEHUA.

BaxHo! B Touke «[encrtBme» Heobxoaumo BKNIOUMTbL B HacTponkax copmy «dopmMa KOHTPONS pesynbTaToBy

BMECTO 06bI4HOM hopMbl «POpMa UCMONHEHUS 3a4auny.

OcHoBHoOVi Habop aneMeHToB (hOpMbl KOHTPOMS COBMagaeT C arieMeHTaMu POpMbl UCMONHEHUsl. OCHOBHOE
oTnnYMe (hopMbl KOHTPOMS — Hanuuve crneuvanuavpoBaHHoro pasgena «McnonHutenu 3agav». B gaHHbI
pasgen BbiBOAUTCS MHGOPMauusa O pesyribTaTax BbiNOMHEeHWs! 3adaHusl ucnosiHuTensmu. MapLlpyTHas Touka,
pe3yrnbTaT BbIMOJIHEHUS] KOTOPOW MPOBEPSIETCA KOHTPOSIEPOM, AOmkHa ObiTb ykasaHa B pekBusute «KoHTponb

TOYKM» NPU HACTPOWKE KOHTPONS.

I'IepeKnroqume Mexay WUCnoNmHUuTenAMn OcCyllecTBndeTCA C NOMOLWbK KHOMOK Ui C MNOMOLUbHO Bbl60pa
WCMNONHUTENSA M3 cnucka ucnonHutenen. Ecnn B Touke gencrems Obin BCEro ognMH UCMNOSHUTENDb, TO beHKLI,MI/I

Bbl60pa WCMNONHUTENEN B TOYKE KOHTPONSA CTAHOBATCS HEAOCTYMHbI.

B cnyyae, ecnv pesynbTaTbl UCMONHUTENs OQOOpPEHbl, KOHTPONep ycTaHaBnMBaeT pesynbTaT B 3HayYeHue
«OpobpeHo», B NPOTUBHOM criydae B 3HadyeHue «OTknoHeHo». lNpu 3TOM KOHTPOMep MMeeT BO3MOXHOCTb
HanvcaTb CBOM 3amMevaHusl. 3aMeyaHusi KOHTporepa CTaHyT AOCTYMHbIMW NSt UCMONHUTENs B ¢opMe ero

I'IOBTOpHOI7I 3agayn.

fr ||+ 7 KOHTpOnb BbINONHEHUS *

=) MNogTEEepOMTE KOHTpONbL &= 3anucats ¥ 3aKpbiTh
Hoean 2apnada

MpOKOHTPONKMPYIITE BEINOMNHEHUE NOPYYEHUA

McnonHuTenn 3anaqvn

— WMenonHutene: |Bacuneee AHapei Meopriesny 0 | [apameTpel

OTuer dyaMTopa noarotoenaH

PeueHana no ucnonuuTento: Bacuneee AHgpen [eoprneeny

Peaynerar Opobpeno OTknoHeHo
KommeHTapnil
Wrorossst pesynstar: PelleHne No peaynsTaTam KOHTPONA eL& He NPUHATD

F'EI]}'J'IhTET BbINONHEHWA NPUHAT

L] PEZ}}'J'H:TET BLINONHEHWA OTKNOHEH

BuinonHenue, % 100 [Lara ewinonnenus (haxr): | 17.09.14 10:26
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Ecnu ucnonHutenein Gonblue OAHOrO, TO KOHTPONEP MMeeT BO3MOXHOCTb OJ06pPUTb BLIMOMHEHWE Y OOHMX
UCMONMHUTENEN U OTKMOHWUTL Yy Apyrux. Kpome TOro, emy HyXHO OyaeT MNPUHATb pelleHue MO MTOroBOMY
pe3ynbTaTy KOHTPONSA BCei To4kW. B cnyyae, ecnn oH peLunT, YTO UTOTOBbIN pe3ynbTaT BCeX UCMOoNHUTENen He
NPUHAT, TO NPOLIECC MOBTOPUT BblAady ANA HWUX 3a4aHuil (Nocne NPOXOXAEHUA NPOBEPKM B TOUKE «YCMOBMUEY).
B cnyuyae BkntouyeHUs doraxka «BbicbinaTb NMOBTOpHbIE 3a4auu Mo ofo6peHHbIM pesyrbTaTam» B HaCTPOKkKe
MapLUpyTHOM ToukK (3aknagka «MapameTpbl 3adadq»), NOBTOPHbE 3agayv GyayT BbldaHbl U UCMOMHUTENAM C

0[06pEeHHbIMK 3ada4amMu.

BaxHo! NoBTOpHas Bblgaya NPOUCXOAUT TOMbKO MOCNEe MPOXOXAEHWUs npouecca MapLIpyTHOW TOYKM C TUMOM
«Ycnosue» (U BblBpaHHbIM B HEV BUOOM KOHTponsa « KOHTPOrb UCNONHUTENEN») U BbINONHEHUN eé BeTBU «HeT»

no pe3ynbTaTty paboTbl KOHTpoOnepa.

Crapr

o 1
2 DemenToes...

£  Bunontums
e NOpYYEHIE

2 Kowtponep

KoHTpone

gl
"_I@ BbINCNHEHWA

Het Brinonxetke
opoGpeHo?

o
p=1=2

3asepwetne

Ha pucyHke Bbile npuBegeH npumMep NpoCcToro npoLlecca, B KOTOPOM pe3ynbTaTbl BbIMONTHEHWUS UCNOMNHUTENEN
B TOuYke [AencTBus «BbiNnomHMTE nopyyeHne» BPYYHYK KOHTPOSIMPYIOTCS COTPYOHWMKOM-KOHTPONIEPOM B
crnegywowen Todke genctems «KOHTponb BbiNonHeHWs». [locne npoBefeHust KOHTPOMs B TOYKE YCMOBUS
«BbinonHeHne ogobpeHo» Npon3BoaNTCH aHanu3 pesdyrnbTata KOHTPOMS U, B Criyvae OTKITOHEHUS KOHTPOIEPOM
pes3ynbTaTtoB, NPOU3BOAUTCH NOBTOPHas BblAaya 3ajaHus UCMOMHWUTENsIM B TOYKe AencTBust «BbinonHeHue

nopyvyeHune».
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18. OTyeTbl TeX. nogaepPxKu

MpoaykT TexHuveckon nogaepxkn «Smart Service Desk ana 1C:JokymeHToo6opoTt 3.0 KOPI» cogoepxuT psa

OT4eTOB, NOKa3biBAKOLLNX pa60Ty CJ'Iy)K6bI TEX. nogAepPXKN NnpeanpuaTnA.
18.1 OTueT «3asABKMU B TeX. NOAAEPKKY»

Otuet «3asaBkM B TeX. noaaepXky» npeaHasHaveH and aHarnmsa 3adaBOK, NOCTYNMUBLUKX B CJ'Iy)K6y TEXHUYECKON
noaaepP>XXKn. OT4eT MOXHO OT(bI/IJ'IprOBaTb no CepBUCY TeX. NOAOEPXKKN, MTHALUMATOPY 3adABOK, a TakKKe nepunoabl

Bbl60pKI/1 AaHHbIX.

= ) 3anABKW B TeX. nogaepxKy &
I CdpopmupoBats | HacTpoiiku MNavens HacTpoek Ewe
|]-1? Cepeuc FasHo
|]-1_f MHuyraTop aanBkK PaeHo
vl [F Hauano nepuoga Bonswe unn pasHo Hauano atoro mecAua
vl Okonuarue nepuoga MeHbLUE MAW PABHO Hauano cnegyiwero MecAls
v & Tun AnarpaMmel McTorpamMma
3a8BKU B TeX. nognepixky
Cepeuc | MHuumatop
— Obcny#uBaHHe OpPITEXHHUKH 2
+ 3eneney H.B. 1
4+ | Ceetnakoea M. i
— OCHOBHOHW CepBHC 3
— 3eneney H.B. 1
MNpoeepute Hacoc B nogeane 17 N2 00012 ot 30.07.2019 14:38 1
—| | Kosanee C.0. 2
Y cTpyiiHOro NpuHTEpa NevaraeT ToneKo kpacHeld yeet N2 00010 ot 04.01.2018 12:39 1
B konoHkax nponan asyk Ne 00011 ot 04.01.2018 12:39 1
— Noggepxka 1C 5
+ ALMWHWCTpaTOp 2
+ Jeneney HB. 1
+ Ceetnakoea M. 2
UToro 10

B oTyeTe npedycMoTpeH BbIBOA AMarpammel, U3 KOTOPOW BUOHO KONMYECTBO MOTYMUBLLKNX 3asiBOK U3 pa3fiMyHbIX
WCTOYHMKOB. MICTOYHMKamu MoryT GbiTb nonb3oBaTtenu «1C:[oKyMeHTOOGOpOT», KOHTpareHTbl M NapTHepbl,

3aHeceHHble B 6a3y «1C:[JokyMeHTOO00pOTY, a Takke BHELLHME agpecaTbl 3NEKTPOHHbIX MUCEM.
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Jeneney H.B
Koeanes C.[,

AOMWHWCTpaTop
Ceetnakosa M.,
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18.2 OrtyeT «lloaroToBKa peweHUn»

OTyeT no3BonsieT NonyYnMTb MHDOPMALMIO O MOArOTOBKE PELleHWuid Mo 3asiBkaM CoTpyaHuKamu. Bbl moxeTe
NoNy4nTb MHAPOPMALIMIO O TOM, KTO U Kakue pelleHust nogrotoBun. MoxHo caenaTb oTGop No onpeAeneHHoMyY

cepBucy, aBTopy, nepmnoay Unn nony4nTb NOSHYHO I/IH(bOpMaLI,I/IPO.

+ MNoaroToBka pelueHui
\ CipopmupoBate | HacTpoikn. MaHene HacTpoeK
Mf Cepanc PaeHo
(7 ABTop petueHuA PagHo
|'f1_l’ Hayano Bonblwe un
7 OkoHuaHme MeHblue Ui
v % Tun guarpammel MucTorpamm

[ogroToBka peLUeHUit

Cepeuc [ MHuUmatop
— ObcnyxuMBaHWe OPITEXHUKH
+ AfMUHUCTpaTOp
+ Degopoe O
— OcHOBHOW cepBMC
— AfMUHUCTpaTOp
Y cTpyfHOro NpMHTEPA NeYaTaeT ToNLKO KpacHeR ueet Ne 00002 ot 04.01.2018 13:03
— 3eneney HEB.
MpoeepuTe Hacoc B nogeane 17 Ne 00007 ot 17.10.2019 18:28
+ Depopoe 011
— MNopnepsxka 1C
+ AQMUHUCTPaTOR
+ Degopoe O.1.

AToro

O8I | e | Gl ] e | e | ot { e | e | i | e | e | Y

B oTyeTe Takke C TpouTcsa rpaduk, ONA HaArnsaHOW OLEHKM KOMMYecTBa MOATrOTOBIIEHHBLIX peLleHui
coTpyaHukamu. Bug rpacuka (Hanpumep, ructorpamma, Kpyrosas avarpamma, rpaduk no wiaram v apyrue)

MOXHO HaCTpOUTb B NaHesin HaCTpoekK oT4veTa.
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AAMUHWUCT paTOop

18.3 OTuyeT «JIMUTLI OOpaLLeHUN»

JeneHey H.B,
Denopoe 0.1,

[na aHanu3a JoCTMKeHUs NMMUTOB obpalleHnin npegHasHayeH cneyunanbHbin oT4eT «JIuMnThl o6palleHnin». B

otyeTe «JIumMnTbl oBpaLleHMn» MOXHO MOCMOTPEeTb CKOMbKO Bcero Obino obpalleHun, ckonbko obpalleHun

6bino B paspese onpeneneHHoro cepsuca. CKOMbKO 3asiBOK MOCTYMUIIO W KaKoW NPOLIEHT OT YCTAHOBIEHHOIo

JIMMUTA OHN UCNONb3YIOT.

-

NumuTel oBpaleHui

[ CcpopmupoBats | .

Hactpoitkm. ..

MaHens HaCcTpoek

v
v

iff] Mepuoa oTyera

[fi7, Cepauc

[ Mhnumatop 3anskn
[ Ouarpamma (cepsucs)

% Owuarpamma (MHuumnaTopsl)

JTumuTel oBpaLleHuit

Cepseuc \ MIHuumnarop

<OBWMA NUMUT>
Ageokarckoe Gropo "Annana”
EneHa CumoHoea, len@example.com

1 ObcnyxMBEaHWe OPITEXHHKH

3enexey HB.
Ceetnakosa M.

| MNopnepska 1C

AgmuHNCTpaTop
3enexey H.B.
Ceetnakoga M.

OcHOBHOW CepBHC

AfQMUHRCTpaTOp
Jeneney H.B.
Koganes C.[0.
Ceetnakoga M.M.

AToro

01.02.2019 - 28.02.2019

FPaeHo OcHoBHO cepeuc

PaeHo

McTorpamma

MmcTorpamma
Numur Konu4ecteo
obpalweHUd 3afABOK
15
30
2
30
25
5

% ot
nUMHKTA

100,00
50,00

6.67
100,00
100,00

100.00
100,00
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B otyete «JluMuTbl 06pameHM|7|>> €CTb OB€ [OuarpamMmbl, nepsas CTPOUTCA Ha OCHOBaHUW pacnpeneneHusd
aonen o6pau.|,eHV||7| no cepsucam TEXHNYECKON noanepP>KKu. BTOpaﬂ ounarpaMmmMma no pacnpeneneHuo
06pau.|,eHM|7| no aBTopam uUnn nHnuumnaTopam 06pau.|,eH|/u7|. Bce paHHble B ounarpamMmme BbIBOOATCA B NpoueHTax oT

YCTaHOBJIEHHOIO NIMMUTA.

100+
90-
20-

70

20

10+

OcHoBHOR cepBlc
Mopnepska 1C

ORChKNBAHNE OPITEXHUKK

_L
=
o
o
i

] (|
T i
= o
@ @
z =
ar o
= o
a2 [=]
m v

AAMUHHCTpaTap
Cratnakosa M.,

Apgokarckoe Bopo "Annana”
Eneqa CumoHosa, len@example, com
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19. HacTpounka yBegomneHumn

Moaynbe «Smart Service Desk» cogoepxuT cpeacTsa Ans yBeAOMIEHWI Nonb3oBaTenen o npousowealnx ¢

3a5BKOW B TeXHUYECKYH NogaepXxKy N3sMeHeHnax.

YBeOomreHnsi nonb3oBaTenen BbINOJSTHATCA C NOMOLLbIO BCTPOEHHOro B nporpamMmmy ((1CZ,D,OKyMeHTOO60pOT»

MexaHun3ma YBGAOMHGHMﬁ.

Ona paboTbl ¢ MexaHM3MOM yBeAOMIIEHWA €ero Heobxooumo npeaBapuTEenbHO BKIOYUTE B Nogcucteme
«HacTtpovika n agmuHuctpupoBaHuey». B nogcucteme «HacTporika n agMMHUCTPUPOBAHUEY» OTKPOWTE MYHKT

«HacTtpovika nporpaMmmbl» (PacnosioXXeH B FIEBOM BEPXHEM Yriy).

B oTkpbiBLelics dopme «ObLimMe HacTpOrKu nNporpaMmmbl» B pasgene «busHec-cobbITusa», BKIHOYUTE (OIIaXOoK

«YBegoMneHunsi» 1 HaxmuTte «HacTponTby» Ans oTKpbITUS POPMbl HACTPOWKM YBELOMMEHUN.

BkntoueHmne yBe,EI,OMJ'IeHMﬁ N BapuaHTOB X OOCTaBKU nonb3oBaTtenen npon3ssoanTCca B cneuyunanbHON d)opme

«HacTpovika yBe4OMMEHUA MO YMONYaHUIO».

it o OBwue HacTpoWKkK nporpamMmel
CoxXpaHWTE HACTPOWKH | Otmena
Jaronosok nporpammer: |TK "Mepkypui” ?
v Buanec-cobeiTua v/ Duexka npouaBoguTEnEHOCTH
Cpok xpnadedis 00paboTapH kR cobbTHil 7| AHen

| MonHoTekcToBLI NoWCK

V| YaegomneHus Hactpouts

X o

v 1OHI " - 2
Bepcionis Hacrtpoiika yBe4OMNEHUI N0 YMONYaHMo i O X
v Jononwutel
Mognwckw | Yactotel v cpokn ... | Cnocobel yeegoM. .. Otnpaeka SMS | JononHutencHele .
v WncTpykumi
Bua cobbitua [To noyte | OkHom @ SMS
v Koutpone o
MpnbnkeHne CPOKDE BINOMHEHWA 33434
KoHTpons ©
MpocpoYeH KOHTPONBHEIA CPOK
v Meponpuar A
MpocpoysHa KOHTPONEBHAA TOYKA
v Paage itk P
3 MNpocpoyeHa OUEHKE KOHTPOREHON TOUKN v
v OtcyreTang
Ceonka o pabodem BpemMeHn
Obcy#neH)
CoagaHne BpoHn v
CoagaHue oTcyTCTEBMA v
Tex. nognepka: B 3aABKe NpON30LWINKY W3MEHEHNA v v
TpeGyeTcA aHHYNUPOBAHUE [ OKYMEHTE v v
YBEOMNEHWA NporpamMMel v v
Otobpaxerne |
YonewHo Bainonded obmed no 300 v v
Hoctyn B MHTE
Xop BEINONHEHWA Npouecca L

‘ lNnotoeo OtMena
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Hangute noanucky «Tex. nogaepXxka: B 3asBke npon3onin USMeHeHUA» U BKITIOYUTE Cb]'la)KKI/I OOCTaBKun

YBe,EI,OMJ'IeHMﬁ Ha 3NEKTPOHHYI NOYTY n/vnn OKHOM CUCTEMHOrO yBeOMIeHunsA.

Tenepb MOXHO NEPENTU K HACTPOWMKE NepcoHarnbHbIX YBeJOMMEHWI nonb3oBaTtens. B nogcnucreme «Hactpowkm

1 agMUHUCTPMpOBaHMe» nepenaute B pasaen «CepBuc» 1 BbibepuTe NyHKT «[lepCcoHanbHble HaCTPOMKNY.

O6paTnuTe BHUMaHWe — MepcoHasibHbie HAaCTPOWMKWU BLIMOMHAOTCS ANs TEKyllero nonb3oBaTensi nporpamMmmei

«1C:[lokyMeHTOO0OpPOT», a He ANns BCEX NOJfIb30BaTENEN.

B nepcoHanbHbIX HAaCTpoWKax BbIbepUTe NMYHKT «YBEOOMIIEHUSA» AN HACTPOWKN NEPCOHarbHbIX YBEAOMITEHUN
oT nporpammbl «1C:[JOKyMEHTOOGOPOT» W, COOTBETCTBEHHO, OT MOAYNSA TEXHWYECKoW nogaepxku Smart
Service Desk.

+ [epcoHanbHble HACTPOIKK
== o~ E
A
Dainsl ¥uyeT BpEMEHK 3N v wndpoaHne
5 « =
I oy MEHTHI Nerkas nodra YBeaomMneHud
1 :
957 b2 . ; 2 ]
3 7 [
WrpnxkonvpoBaHne Bcrpoeduan noura Opyrne HacTpoikn

[0

MobunsHoe NpURoHKEHWE

Ecnu B Bawei nporpaMmMe MyHKT «YBEAOMIIEHWsI» He MOoKasblBaeTCs, Torga MpoBepbTe, YTO B HACTpoOMKax

nporpaMmmsbl BknoveHa paboTa ¢ 61u3Hec-cobbITUSMU U yBEAOMMNEHNSIMU (CM. BbILLE).

B nepcoHarnbHbIX HaCTpOI7IKaX npoBepbTe, YTO BKIMKOYEHbl HYXXHblE BaM BapuaHTbl OCTaBKK yBeﬂ,OMJ'leHI/IVI.
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[« | HacTpolika yBegoMneHui iox
[Monsaosartens: Bacwunses [1.C. @ B
Mognuckw | YacTotel v cpokn yee... | [Mognuckn no obsektam | Cnocobu yEegqoMneHns | JononHUTEREHEIE HACT. ..
Bua, cofbituAa Mo noyre | Oxvom | SMS | Yar *
OTKNOHEHWE LOKYMEHTA KOHTpareHTom no 300 A v [] L]
OTMEHE BEINDMHEHUA 33434N v 4 ] O]
OTCYTCTENE ABAHCOBOMD 0TYETA v 1 L] L]
MNepeHanpaeneHne Moeil 3a0auqu | ] ] ]
MocTynneHne HoBOI 3agaqn 4 4} L] ]
MoABneHne oTeeTa B Gopyme ] ] ] ]
MpuBAHKEHNE KOHTPOMEHOD CpoKa & L] O O
MpuBRis#eHne KOHTPONEHON TouKN ™ ] 1 O
MpuBNU#EHNE DKOHYAHWA CROKA AeNCTENA LOKYMEHTOR L] LJ LJ L]
MpuBnixeHne cpoka 3afABkn Ha onnary 4 4} ] ]
MpuBNIBKeHne CPOKOB BLINONHEHNA 3343y ] L] L] J
MpoCpoYEH KOHTPOMEHLIA CPOK Ol ] ] ]
MpocpoYeHa KOHTPONLHAR TOWKa %] ] ] ]
MpocpoyeHa OLEHKa KOHTPOMEHOR TOUKK ™ ] ] ]
Ceogka o pabovem BpeMeHi & L] O O
Coaganune GpoHn v ] ] ]
Coafanne oTcyTCTENA ] W ] ]
Tex. nogaepwka: B aanske nponaownm naMeHeHns 4 4 ] ]
TpefyeTcA aHHYNMPOBaHWE AOKYMEHTE v 4 ] 0
YeegoMNeHnA nporpaMmel v [V ] ]
YeneluHo BeinonHed obmer no 300 %] [ ] []
¥0g BEINOMHEHNA Npolecca ] ] ] ]

[oToBO OTtMeHa

B cnyyae BbiGopa BapuaHTa foctaBku «[o noyTe» npoBepbTe, YTO B Balled NporpaMme
«1C:[oKkymMeHTOOGOpPOT» HacTpoeHa CUCTEMHasi y4eTHas 3anucb Ans OTnpaBku yBegomneHuin. O6bluHO ONS
OTNpaBK/ YBEAOMIEHWUN WCMONb3yeTcs NpefonpeneneHHbii anemMeHT «CucTemHas ydeTHas  3anvcb»

crnpaBoYHMKa «HacTpolikn noyThl».
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Hactpo#ka nporpammii Moyta
MNogoepxka v obcnyxuBaHue HacTpaiiki nouTkl
MNonkzoearenu HeoTnpaeneHHele WCXOAALLME MTUCEME

MoTokw AOCTABKK NOYTHI

[JononHuTenEHElR 0TYETEl 1 0BpaboTkn
MpoTokon BEINOMHEHWA 33434 N0 NOYTE

JononHUTENEHEIR PEKBHINTEI
ﬂpDTDKDJ‘I AOCTABKW NOYTRI

,.'J,DI'IDJ'IHI-1TEJ‘II:HbIE ceefeHnA
CnpaBO4YHMK MOXHO OTKpbITb W HacTpouTb B nogcucteme «HacTporka u agMUHUCTPUPOBaHWEY», pasgen
«lNoyta», NyHKT «HacTponku noyThbI».

B dopme HacTpoMKkM CUCTEMHOW Y4ETHOW 3anucu Nnocrie BbIMOMHEHUA HaCTPOWKU BbINOMHUTE NpoBepky. Ons

BbINOJIHEHNA NMPOBEPKN HAXKMUTE KHOMKY «I'IposepvlTb HaCTpOIZKM» n 0oXOguTecCb pesdynbraTa.
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20. HacTtpowuka noacucrtemsbl

[ns Hadana ncnonb3oBaHUA NOACUCTEMbI HEOOXOANMMO B MOACUMCTEME «HaCTp0171|<a n agMMHUCTPUpoOBaHUE»,

NyHKT «HacTpoika nporpammbl». [lanee OTKPOWTE HacTPOMKU MOOCUCTEMbI, HaXaB B HWDKHEW 4acTu MyHKT
«Smart Service Desk».

@ Smart Semnvice Desk
HacTpoiika napameTpoB NOLCHMCTEME! TEX. NO40EPHEKW

BkniounTte nogcmnctemy otmeTuB donaxok «McnonesoBatb noacuctemy «Smart Service Desk». OTKpbITb hopMy

HaCTPOWKM TaKke MOXHO Y)Ke BO BKITHOUEHHOW NoAcucTeMe BbibpaB NyHKT «HacTpolika n Bepcus Mogynsy».

+ HacTtpoliku u Bepcua mogyns

| CoXpaHWTbL HACTPOHKM | OTmeHa

v Wcnonsaosats nogcuctemy “Smart Service Desk”

Nna goctyna k nogcucTeme HeofxXo4MMo HANWYKE Y NONb30BaTenei
@ (KpoOMe anMWHUCTPATOPOE) BKMHIYEHHLX NONHOMOYUA C NpetiMkcom
"Tex. nopgepska” (cv. "Tpynnel W NoNHOMOYMA" B CNIPABOYHUKE
coTpyaHukoe). OBHOBNEHME NONHOMOUMIA NOCNE YCTAHOBKM
BLINOMHASTCA PEMMAMEHTHEIM 330aHnEM
BepcuA mogyna:  3.0.1.2-221106
~ Paborta c 3anBKamH

OcHoeHoii npoyecc obpabotiu Tex. nognepka oCHOBHOM @

Jarpyaute npouecc obpabotkn 3assok (3arpyaked)

lucnetyep 3aneok Tex. noggepxkn: | Hkoenes C.T1. = | 15
OCcHOBHOM WCNoNHWTENs AnA aaAsok: | Hroenes C.TT. - @
OcHoeHoOA cepBnc Tex. nogdepwkn: | OCHOBHOM cepeuc [=]=|@

Bce cepauckl Tex. Noanepwkn
v Wcnonsaosats numuTel oBpatenuil  NuMnTh oBpauysHuil

V| Wcnonsaosat aBT033KPLITHE 33ABOK Yepe3 30— aw.

v Wcnonbaoears coctoanua sansak ?
> Pabota c uHuMaeHTamMK
> Pabora C anekTpoHHOR NoYToRn

> MNpouee

Mocne BKMOYEHMS NOACUCTEMbI TEXHUYECKOW NoaaepXku OyaeT aBToMaTMyeckn cosnaH Bua GmsHec-npouecca
«O0bpaboTka 3asBOK TEX. NOOAEPKKNY .

B cnyyae, ecnu nocrne moaudukauuy npouecca B Bu3yarlbHOM pefakTope MosiBUTCS HEeoOXOAMMOCTb
BEPHYTbCSl K CTaHAAPTHOMY npoueccy o6paboTkM 3asiBOK TeX. NMOAAEPXKKM, TO MOXHO Nepesarpy3vTb ero u3

BHYTPEHHEro XpaHunuila Haxas Ha CCbINKy «3arpyaunTb NpoLecc 06paboTKM 3asiBOK».

5I/|3H€C-I'Ip0Ll,eCCb| 06pa6OTKM MHUMOEHTOB NO YMOJTYaHUKO OTCYTCTBYIOT B 6ase gaHHbIX. HO MOXHO 3arpy3mnTb

OJVH CTaHOapTHbIN NPOLIECC HaXkaB Ha Ccblnky «3arpysunTtb npouecc 06paboTkn MHUMOeHToB». Mocne aToro B
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cnpaBoyYHMKe «Buabl npoueccoB» nosiBuTCA BuA npouecca «O6paboTka WHUMOEHTOB» KOTOPbIA MOXHO

MOJJ,M(*)I/ILI,I/IpOBaTb M co3gaTb Ha ero ocCHoBe HeobxoauMbIn KOHKpPETHOMY npeanpuaTunto 6M3Hec-npou,ecc.

AOMVHUCTPATOPbI CUCTEMbI MOTYT yKas3aTb W ApYyron Bug OM3Hec-npoLecca TEXHUYECKON MopaepXku. Takke
nocne OTMETKM donaxka WCMNONb3oBaHMsA MOACUCTEMA CTaHEeT [JOCTYMHOW B MHTepdelnice nporpammbl
«1C:[JokymeHTOO00opOT»

HacTtpoiiku nogcuctembl «Service Desk» AOCTYNHbI NONb30BaTENAM C MOSHbIMM NpaBaMu 4OCTyna.

MogpobHoe onuncaHne paboTbl C CUCTEMOW TEXHUYECKOW MOAAEPKKM MOXHO MOSTy4nTb Ha ouumansHoM Be6-
cante mogynsa «Smart Service Desk»: https://1c-helpdesk.ru
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MoxenaHua n 3amevyaHus

KomnaHust «AHanuTuka. MNpoekTbl 1 pelleHns» ¢ Y40BOMNLCTBMEM NMPUMMET BCE BalUM NOXENaHUs U 3aMevaHus,
KoTOopble noMoryT cgenaTtb nporpammy «Smart Service Desk ana 1C:[okymeHToobopotr 3.0» 6Gonee

3pheKTUBHOM 1 YyOOOHOM B UCMONb30BaHUN.
3ameyaHus 1 noxenaHus NpUHMMaloTCA:

OneKTpoHHOM NoyTe welcome@analitica.ru

Mo TenegoHy 8 800 201-33-18 +7 495 005-1653
Mo agpecy: 620130, Poccus, r. EkatepuHbypr, yn. 8 mapta 202/3, nom. 361

JInHua KoHcynbTaumn: support@analitica.ru

Beb-cant komnaHuu https://analitica-soft.ru

O6pawantech, byoem pagbl cOTpyaHuyecTBy ¢ Bamu!
CanTt TexHM4YecKkom NoaaepPKKM HAaXOAMTCS NO agpecy:

https://support.analitica-soft.ru

Be6-cant paboTtaeT no 3awiumiieHHomy npotokony https, uto obecneumsaeT WndpoBaHme nepegaBaemMbiX OT

BacC 1 K BaM aHHbIX.
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MHdopmaumsa o paspaboTtkax

KomnaHunst «AHanuTtuka. HpoeKTu N peleHuna» daBndaeTca p83pa60TqMKOM pAga oTpaclneBbiX pemeHMM Ha

nnatcgopme «1C:IMpeanpuatue 8». Cpen HUX:

lMpodykm «Hawe npoussodcmeox - mogynb ans «1C:YnpaBneHue Toprosnen» anst pabotsl ¢ COGCTBEHHOM
npoayKUMEen. NPOAYKT paclmpsieT BO3MOXHOCTM TUMOBOTO PELUEHUS M NO3BOMSIET BbiNyckaTb MO
cneumnmrkaumsam cobCTBEHHYIO NPOAYKLMIO B TUMOBOM pelueHunn «1C:YnpaeneHue Toproenei» MNMoapobHas

MHdOpPMaLKSa 0 cucTteme HaxoaouTcea Ha canTe: https://nashe-proizvodstvo.ru

lMpodykm «KoHcmpykmop npouyeccoe 0Onsi 1C:YH®» - wuHTerpupoBaHHas nopcuctema «KoHcTpykTop
npoueccos» 13 COL0 «KoprnopaTuBHbIN AOKYMEHTOOBOPOT» B TUMOBYH KOHurypauuo «1C:YnpasneHue

Hawewn dupmon». MNMNoagpobHaa MHopMaLKnsa 0 CUCTEME HaxoaMTCs Ha caunTe: https://get-process.ru

lMpodykm C3L «Haw dokymeHmMoobopom» - cuctema 3NeKTPOHHOro 4OKYMeHTOobopoTa Ans npeanpusTuil
pasnuyHbIX oTpacrnen. [lo3BonseT aBToMaTM3npoBaTb OM3Hec-Npouecchbl N yyeT OOKymMeHToB. MogpobHas

WHpopMaLMst HAXOANUTCA Ha canTe https://ookymMeHTo0060poT.net
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JlucT pna 3anucen
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