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«Smart Service Desk ansi 1C:[JokymeHToo60poT 3.0»

JNIHUA TexHU4YecKon noaaepKKu

3apeructpupoBaHHble nonb3oBaTenu [Npogykta «Smart Service Desk gns 1C:[okymeHToo60poT 3.0»moryT

BOCMNOJ1Ib30BaTbCA Yycrnyramu JIMHUAU TeXHUYecKomn noanep>XxXku.
TexHu4eckas nogaepXka oCyLecTBAeTCA BbecnnatHo.

Yrtobbl nony4ynTb TakKytdo BO3MOXHOCTb, Heo6XoaMMOo 3anonHUTbL U BbicnaTtb B KomnaHumio «AHanuTuka. npOGKTbI n

peLLeHunsa» perncTpaumoHHyto aHkeTy no agpecy: 620130, Poccus, r. EkaTtepunbypr, yn. 8 MapTa, 202/3, nom. 361
MapTHepbl dupmbl «1C» nonyyaroT NogaepPXKY IMHUM KOHCYNbTauni B ABYX Cnyvasx:
1) Ecnv oHV npucnany perncTpaumnoHHyo aHKeTy, 3anofIHEHHYIO OT MMEHW CBOEN opraHm3aLnu.

2) Ecnu koHeuYHbIN nonb3oBaTenb NpUcnan perMcTpaunoHHYo aHKeTy, B KOTOPOW yKasars, y Kakon opraHmsaumnm

napTHepa «1C» npuobpeTeHa KoHurypaums.

TexHundeckass nopdepxka paboTaeT Ha pPycCKOM s3blke B paboyee BpemMsa M B paboune OHW COrnacHo
npon3BoACTBEHHOMY kaneHaapto Poccuickon ®enepauun. TexHuuyeckasa noaaepkka pabotaeT no 3nNeKTpoHHON

nouTe.
AJpec anekTpoHHONM NoYThl TEXHUYECKOW Nnoaaepkku support@analitica.ru

Mpn obpaleHunsax, noxanymncra, ykasbiBaWTe Ball TEKyWwU penu3 koHdurypaumm «Smart Service Desk gns
1C:JokymeHTo060pOT 3.0» M penu3 nnatgopmbl «1C:Mpeanpuatne 8». MNMocMoOTpeTb 3TN LaHHbIM MOXHO B

nHdopmaunoHHoM okHe «CnpaBka \ O nporpaMmme» ocHoBHOro okHa «1C:IMpegnpusaTne 8».

NHpopmauua o6 akTyanbHbIX penvaax nporpaMMHOro obGecrneyeHusi [OCTymHa [Ans 3aperncTpypoBaHHbIX

nonb3oBaTeren Ha cneunanbHOM canTe TEXHUYECKON NOAOEPKKN:
https://support.analitica-soft.ru

I'IpM pernctpaunm Ha 3ToOM cante I/ICI'IOJ'Ib3yl71Te peFI/ICTpaLI,I/IOHHbIIZ HOMEP Ballero aK3emmnrdpa nporpamMmmbl (Homep

MO>XHO NMOCMOTpPETb B JIMLUEH3MOHHOM CorfnalleHnn N3 KoMnriekra I'IOCTaBKI/I).

BaxHo! Bbl MOXeTe ckavaTb 9K3eMnsp 3TOro pyKoBOACTBA MOMb30BaTend N0 3TOM NPSMOWN CChISIKE:

https://1c-helpdesk.ru/manual
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«Smart Service Desk ansi 1C:[JokymeHToo60poT 3.0»

MpouTtuTe Nnepen ycTaHOBKOW U UCNONb30OBaHUEM

Kynue «Smart Service Desk ansa 1C:[JokymeHToo6opoT 3.0» (ganee no tekcty «lMpoaykr»), Mokynatens nonyyaet

HeUCKn4vunTenbHble NpaBa Ha gaHHOe NporpamMmMHoOro obecneyeHue.

lMokynatens He MOXeT Wucnonb3oBaTb MporpaMmmHoe obecneyeHne Kak 4acTb [APYroro KOMMEpPYECKOoro
nporpaMmmHoro obecrnedyeHuss 6e3 NUCbMEHHOro cornacusa paspaboTtymka. PaspaboTymk He HeceT Kakom-nmbo

OTBETCTBEHHOCTU 3a nporpaMmmHoe obecneyeHne, noaBeprasLleecd MOD,M(*)I/IKaLI,MI/I.

3apeFMCTpMpOBaHHaﬂ BepcuA I'Ipop,yKTa MOXeT UCNoNb30BaTbCA B npeaeriax oaHoro npeanpuatmna, ykasaHHoro B

perncTpaunoHHON KapToYKe.
OTBeTCTBEHHOCTb

JTiobble cooblyeHunsa 06 owmbkax HaMU NPUHMMAKOTCS U paccMaTpUBalOTCS B 06s13aTeNbHOM NOpsiAKe.

B uensx npaBUbHOIro XpaHeHMs KOPPEKTHO BBeAeHHON Bamu nHdpopmaumm, a Takke ganbHenWwero ncnonb3oBaHns

ZAaHHbIX NporpaMMbl, PeKOMEHAYEM PEerynsipHO AefiaTh apXMBHYH Konuto paboyeit 6asbl.

OpHako cyulecTByeT obLee NpaBuIio, YTo He CyLLeCTBYET NporpamMmm, NOSIHOCTbI CBOOOAHBLIX OT OLWMBOK, U YNCIo

owmnbok pacTeT C yBenm4eHmnem CrioXXHOCTU nporpamMmmbil.

Bo usbexaHune owmnbok, CBsA3aHHbIX C pa60T0|?1 nporpamMmmbl, pekoMeHayemMm peryndapHo genatb TeCTupoBaHue U

ncnpasrieHne I/IH(*)OpMaLI,I/IOHHOVI 6asbl, nepecyeT UToroB U T.4.

[Mpn BO3HMKHOBEHMM OLWIMBOK, CBA3aHHLIX HE C NporpaMmmon, a ¢ paborton obopyaosaHus pabounx ctaHuun (MK),
YCTaHOBIEHHbIX OMEepaLnoOHHbIX CUCTEM, C UCMONb30BaHMEM CEpBEpoB, CEeTEN U T.M., Bbl MonyvyaeTte agpecHble
pekoMeHAaumMmM K KakuM cneumanictaMm Heobxogumo obpaTtuTbCs (HaMmeHoBaHWe, agpeca ai. NoyThbl, TenedoHbI,

CCbIJIKM 1 T.1.).

MoxanyicTa, nepes UCMOSIb30BAHMEM Ha pearibHblX AaHHbIX, TECTUPYITE 3Ty MpOrpammy C HEeKpUTUYECKMMU

OaHHbIMW. JTlobas oTBETCTBEHHOCTL 3a Nntobor Bpen, HAHECEHHbIN NPOrpaMmMon, oTBepraeTcs.

P83pa60T‘-II/IK MOXET BHOCUTb M3MEHEHUA B OOKYMEeHTauui 1 nporpamMmmHoe obecneyveHve 6e3 yBegoMIeHUA

nonb3oBaTenen.
Bce ynomMsiHyTble TOproBble Mapky NpuHagnexaT ux cobCTBEHHUKaM.

Bce ynomsiHyTble B JOKYMEHTaLUMM U AEMOHCTPaLNOHHOM 6a3e faHHbIX Ha3BaHus npeanpusatun n O dursmdeckmx

1L ABNAKTCA BbIMbILLWTEHHBIMU U HE UMEKT OTHOLUEHUA K pealibHbIM NpeanpuaTuam U rpaxgaHau.
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«Smart Service Desk ansi 1C:[JokymeHToo60poT 3.0»
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«Smart Service Desk ansi 1C:[JokymeHToo60poT 3.0»

1. BBepeHue

Mpoaykt «Smart Service Desk ans 1C:OokymeHToob6opoT 3.0» npeactaBnsaeT cobow pelleHue Ang opraHusauum
cobcTBEHHON CnyxBbl TEXHUYECKoW noaaepxkn Ha 6ase nnatgopmel «1C:TMpeanpuatne 8». «Smart Service Desk
ana 1C:JokymeHToo6opoT 3.0» MHTerpupyeTcs B nporpaMMHbii NpoaykT «1C:[JokymeHTo0B0opoT» (He BXOaAuT B
cocTaB nocTtaBku npoaykra). «Smart Service Desk ans 1C:OokymeHToobopot 3.0» pabortaer Ha nnatdopme
«1C:MNpepnpusitne 8» Bepcum He HXke 8.3.21. B nporpaMMHOM NPOAYKTE B MOMHOM Mepe noaaepxueaetca paboTa

¢ nHTepdenicom «Takcm», B TOM Yncne B BeG-nHTepdence.

Mpoaykt «Smart Service Desk ans 1C:[okymeHTo060poT 3.0» NOCTaBMNSETCS Kak roOTOBbIN KOPOOOYHbIA NMPOAYKT U

npegHasHaveH Ans pelleHns cneayowmx 3aaad npeanpusaTus:

ABTOMaTM3aUMs BU3HEC-TIPOLIECCOB MOMYyYeHNs TEXHUYECKOW NoAaep KK/ nonb3oBaTensMu. B Tom uncne
ornepaTMBHOE OTCMNEXNBAHNE COCTOSAHUSA 3asBKM B TeX. NMOAAEPXKKY, NonyvyeHne yBegoMIeHU o
pPaccMOTPEHNM 3asiBOK M Npoyee. B npoaykTe MOXXHO opraHM3oBaTh pasgeneHne TEXHUYECKON NoaaepKKu
Ha HeCcKOJIbKO Cry0 (HanpaBeHWii) ¢ OTAENbHOW MapLUpyTU3aLUmein u HasHa4YeHeM Anist Kakaoro

HanpaBrieHna aucneT4epoB N OTBETCTBEHHbIX ncnonHuTenen;

OpraHusauus yvyeta obopyaoBaHus (B TO YMCHe nevaTthb qr-kodoB 1 Npoyee), a Takke UHLNOEHTOB C
obopyanoBaHueM. YUeT rapaHTUHbIX CPOKOB 0B0OpyA0BaHUSA 1 B3aMMOAENCTBME € nocTasLLmkoM. Cnncok
ceTeBoro 06opyaoBaHUs MOXET ObITb 3anonHeH aBToOMaTUYECKM C MOMOLLbIO 3arnpoca K ceTeBou

MHpPacCTPYKType NpeanpuaTms;

OpraHl/lsau,vm ydyeTa NULEH3NI Ha nporpaMmmMmHoe obecneyveHune npeanpuAaATua, B TOM 4Ynucrne y4eT CpokoB

OeNCTBMS NULIEH3WIA, XpaHeHWe NULLEH3MOHHBIX HOMEPOB U PErMCTPALMOHHBIX KapT;

OpraHusauus yvyeTa pasnuyHbix npobrem B paboTte MHPaACTPYKTYpbl NPEAnpUATUS, C MOMOLLILIO BU3Hec-

NpoLLeCCOoB, NPOEKTUPYyEMbIX B yGOOHOM BU3yanbHOM pedakTope.
HononHunteneHo K BbieckasaHHoMy «Smart Service Desk ans 1C:OokymeHToob6opoT 3.0» no3sonserT:

OpraHusoBaTb kopnopaTuBHyto 6a3y 3HaHUN NpeanpusaTud. Takas 6a3a 3HaHWIA NOBbILLAET CKOPOCTb
peLLeHNs BO3HUKAIOLLMX MPOOEM, a Takke CHIDKAET Harpy3Ky Ha NepcoHan Crny>Xobl TEXHUYECKON

noaaepXKu;

ABTOMaTM3NPOBaThL B3aMMOAEWCTBME C BHELLUHUMM MOJb3oBaTeNnsiMm (KIMeHTaMm) U NPUHUMaThb OT HUX

3aABKU Mo SHeKTpOHHOIZ no4re.

B HacTosiLLeM pykoBoACTBe Nonb3oBaTens npueseaeHo noapobHoe onvcaHne paboTbl ¢ NporpaMmmMoit «Smart Service

Desk onsa 1C:OokymeHToo60poT 3.0».

PykoBoACTBO norb3oBaTenst MOXeT ObiTb OOHOBNEHO M AOMNOMHEHO M pa3paboTynkoM. MNMonb3oBaTtenu lMpogykra
«Smart Service Desk gnsa 1C:[dokymeHTo0060poT 3.0» B Nt0OOA MOMEHT MOTyYT MOMY4YMTb 6eCnnaTHyt 3NEKTPOHHYIO

Bepcuto 0OHOBITEHHOTO PYKOBOACTBA Nofnb3oBaTtens Ha canTe hitps://1c-helpdesk.ru.

dann gokymeHTauum ckavmBaetcsa B popmate PDF 1 moxeT ObITb NPOCMOTPEH C NMOMOLLLIO nporpammbl Adobe

Acrobat Reader, ctpanuubl nmetot doopmat A4, obuiee konmyectso 6onee 90, ncnonbadyetcs wWpudT Arial.

BaxHo! KoHdurypaums «Smart Service Desk ana 1C:[okymeHTO060poT 3.0» He coaepXuT 3alMLEHHbIX
(3aKpbITbIX) y4aCTKOB NPOrpaMMHOrO Koda U MOXET ObiTb NPOM3BOMLHO U3MEHEHA crieunanucTaMmm nNpeanpusiTui,

KynmBLUNX NULEH3NIO.
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«Smart Service Desk ansi 1C:[JokymeHToo60poT 3.0»

2. YcTaHOBKa nporpammbl

Ong yctaHoBku npogykta «Smart Service Desk ansa 1C:JokymentoobopoT 3.0» Heobxoanmo BbINONHWTL ABa Lwara:

1. YctaHoBUTbL OOHOBneHue B KoHdurypaTtope ans [obGaBneHuss HeOOXOOAUMBIX SMEMEHTOB CTPYKTYpbI

MeTadaHHbIX;

2. YcraHoBuTb pacwupeHue Smart Service Desk ans obecneveHus paboTel NpoAyKTa ¢ nonb3oBaTenem.

[na ycTtaHOBKM OOHOBNEHUsA mcnonb3ynte npunaraembii cdann cfu. B pexnme «KoHdurypatop» ycrtaHoBute
obHoBneHne un3 danna cfu uyepes meHw «KoHgurypauusa \ lopgepxka \ OOHOBUTH KOHdUrypauuio». B
OTKpbIBLLEMCSI OKHE BblbepuTe NyHKT «Bbibop darina obHoBNeHua» n ykaxute Ha dann cfu, ganee BbINONHANTE

npowenypy 06bI4HOro 06HOBMNEHWST KOHpUrypaLmu.

Aa

Paiin  [paska | Konourypauwma fO0tnapka Aavunnctpuposarue Cepsuc Oxna Cnpaska

3 = qd Q v X DIAXPE
BADO®P @GO®S.
Konepurypauma X|
Dewictens ~ hYZ
X

ED

DokymerTooBopoTKOPI 2y

® So Obwme

+ @5 KoHcTaHTsl = X
‘ O6HoBnEHME KOHPUIrypaLymm

+ [1I] CnpasoyHmku ) )

BoiBepuTe MCTOYHMK 0BHOBNEHMI KOHDMIypaLmK:

+ || Dokymenmol

© @ XKypHans! nokymerTos .
] yP oKy Monck aocTynHbix 0BHOBNEHWIA (DeKoMeHayeTCs)

o/ Mepeuncnerms Mouck AoCTyNHbIX OGHOBNEHMI MOXET OCYLECTBARTLCR B

D | Ometn YKa3aHHbIX KaTanorax, BKNio4an Katanorm Ha CbeMHbIX HOCUTENAX U

~ @ OGpaGon(w CepBepax B UHTEpHETE.

] Mnanbl BUAOE XapaKTePUCTUK

Boibop ®aiina obHoBReHns

Tr NnaHbi cyeTos Paitn 06HOBNEHMA NOCTABNAETCA KaK OTAENLHLIA Paitn Ang
0BHOBNEHNA KOHPUrypaLmm

¥ MMnawbl BMOOB pacyeTa
edl

#| PerucTpbl cBeaeHuit

‘

+ 4| PerucTpbl HaKonnexua

¥| Peructpe! Byxrantepun

+| Peructpe! pacueta
» J BusHec-npoueccs! OtmeHa Cnpaska
+ = 3anaum

&
O6paTnTe BHMMaHWE Ha NUKTOrpaMMy ° psiAOM C Ballei KoHdurypauunen «OokymeHToo6opoTKOPIM». Ecnu

Takoro 3Hauyka (C 3aMKOM) HeT, TO y Bac KOHurypaumnsa BuamMmMo Obina cHATa ¢ nogaepxku u obHosneHne u3 cfu
danna MOXeT ObITb HeAOCTYNHbIM. B Takom cnydyae HeobxoanMo BOCMNONb30BaThes npunaraemolm cf-chavinom ons
yCTaHoBKM 06bekToB Smart Service Desk. [1ns nogpo6GHON MHCTPYKUUKM HanuwnTe, noxanymncra, Ha agpec 1c@ic-
helpdesk.ru

Mocrne oGHoBReHusi KoHdUrypauum B pexume «KoHdurypaTop» B CTPYKType MeTafaHHbIX AOMKHbI MOSIBUTLCS

HECKOJbKO 06 BEKTOB (CM. PUCYHOK HIDKE).
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«Smart Service Desk ansi 1C:[JokymeHToo60poT 3.0»

JlobaerneHHbIe Yyepe3 0bHO8IeHUE 006 beKMbI HE0OX00UMbI 0511 pabomabl pacCuUpPeHUs], Mak Kak eepcusi niamaopmei
(8.3.17) ucnonb3yemasi ons «1C:[okymeHmoobopom» He [103680/1s5em peanu3oeamb 6ecb hyHKUUOHa 8

MexaHusme pacuwupeHud.

Konpurypaums X
Leitctena ~ E
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* ’}, CCO_AnanutukaService Desk
> [E O6wwe moaynu
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@ PernameHTHble 33aaHMA
&) CCO_AsTomammyeckoe 3akpbitne 3a
( cCO_MonuTopuHr3nMoyTs!
%) CCO_O6pabotkaTaimepos
:0 BusHecnpoueccs!
+ :9 CCO_Npouecc

o Bp ED Er

o

s

Mocne 3aBepLueHns o6HoBNeHns 3anyctute Baw «1C:[JokymMeHToo60poT» B OObIMHOM NONb30BaTENBCKOM peXnve

C NONHbIMU NpaBaMn.

B cnucke pasgenoB noacucteM nodBUTCA nogcuctema C BpeMeHHbIM 3Ha4koM Mo YMOJ14aHUK

Semvice Desk

BaxHo. lNocne ycmaHosku pacuwupeHusi bydem 3azgpyxeHa nukmoepamma nodcucmembi U HaCmpoeH rokas amou

rnodcucmemal HY>XHbIM [10/1b308amerisM.

BapuaHT 1. ABTOMaTnyeckasa yctaHOBKa pacLUMpeHus

Mocne obGHoBneHus KOHd)MpraLlMI/I MOXHO YCTaHOBWUTb paclunpeHne B aBTOMaTUYECKOM peXxume C cepBepa

paspaboTuyuka.

[nsa yctaHOBKM paclumpeHus Heobxoammo B 0Bbl4HOM norb3oBaTenbckoMm pexume «1C:[okymeHToo60poT 3.0»,

OTKpbITb B MeHto «Pann \ OTkpbITb» NpunaraemMbiii oann «YCTaHOoBLUUK paclumpenusa Smart Service Desk.epf».
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«Smart Service Desk ansi 1C:[JokymeHToo60poT 3.0»

A O ¢ fccenescnf=| _ O X

¢ TMonyunTs cCbinky

‘3 MMepeiitn no ccoinke

1HUA Kanexgapb

iMA pernameHTHbIX

s o\
& Kanekynatop

Mokazate M, M+, M-

(+ Hoswui I Qaiin
I B3 Orkpuits... | OkHa
(Q CpasHuts daitndi Hacrpoiiku
Cnpaska
Buixoa @ O nporpamme

B oTkpbiBLlenca opme 3anonHUTe nons popmMbl U HAXMUTE KHOMKY «BbINONHUTL yCTaHOBKY». [na ycTaHOBKU

noTpebyeTcst MOHOMONbHLIN PEXUM, B TOM YMCIie HY)KHO OyaeT 3akpbiTb «KoHdurypatop».

Smart Service Desk : O X

Pacwupenune gna "1C:Jokymentoobopor 3.0"
YcraHoeka pacwmpenua "Smart Service Desk”. [InA Hayana yCTaHOBKK YKaXUTE Ha3BaHue
eANPUATUA, Per. HOMep NPOAYKTa U aapec 3N. NoYTl

Mpeanpuatne 00O "TpaHcmaw”

Per. Homep paclumpenna 227

Per. Homep 1C:[lokymenToobopor: [8§4722 722

Bawa 3n. noura greg€=
P BbINONHMTL yCTaHOBKY 3akpbiTh
Momowib

PaclunpeHne GyoeT aBTOMaTMYECKM CKadeHO C cepBepa paspaboTyMka M yCTaHOBMEHO B Bally nporpammy

«1C:OokymeHTo060pOT 3.0%.

Mocne okoH4YaHUA YCTaHOBKM Heo6xoauMo nepesanyctuTb «1C:JokyMeHTooGopT 3.0» ANA MHUUManNM3auum

HOBOIO pacLlinpeHus.

Mocne ycTaHOBKM paclUMpeHunst U nepesanycka nporpaMMbl nepeiaute B pasgen «HacTpoiika» 1 BbiGepuTe NyHKT

«HacTtporika nporpammebl».

[anee neBow B HUXHeW YacTu okHa BblbepuTe nyHKT «Smart Service Desk». [Npumep nokasaH Ha PUCYHKE HUXeE.
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«Smart Service Desk ans 1C:dokymeHToo60poT 3.0»
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Hacrpoiika napametpos pabotel ¢ A0KymMeHTamu

Pabora ¢ daiinamu

Hacrpoiika napameTpoB 3arpy3ku, XxpaHenua u obpabotku dainos

Pabouuit cton

Hacrpoiika paboyero cTona no ymonuyaxuto

Unurerpauna ¢ 1C:Apxusom

Karanor obmena, goctyn uepes web u gpyrue HacTpoiku

(O3HaKOMUTENbHaA BepCHUA

[ 39)

Smart Service Desk

Hacrpofma napameTpoe NOACUCTEMbI TeX. N0AAEPXKKN

B oTkpbiBLlEMCS OkHe BkounTe dnaxok «Mcnonb3oBatb noacucteMy «Smart Service Desk» nocne aToro

nHTepdenc nporpaMmmbl OOHOBUTCA M CTaHET AOCTYMHbIM HoBas nogcuctema Service Desk (B neBol KOJOHKe

pasgenoB nNporpammbl).

& = [okymentoobopor KOPII, peaakuyma 3.0 (1C:Mpeanpuatue)
= rhashoe < | HaCTpOﬁKM W BepCcUa Moaynsa
B [lokymeHTs! [ CoxpaHuTb HACTPOWKH J Otmena
2 CosmectHan pabora I v/ Ucnoneaosars noacuctemy "Smart Senvice Desk"l
v 6 caMy

@ Hou Paborta c 3asBkamu

OcHogHoit Busnec-npoyecc O6pabotka 3aABOK TEX. NOAALPKKM
£+ Hacrpoiika

[lucnetyep 3aABOK TeX. NOAAEPXKKM
§3 Semice Desk

OCHOBHOI! MCNONHUTENL ANA 33ABOK

3arpyauts npouecc 06paboTku 3aaBOK (yKe 3arpyxeH

OcHoeHoit cepeuc Tex. noaaepxku: |OCHOBHON cepeuC

Bce cepBuchl TeX. NOAAEDKKY
Wcnone3oeate numuTel 06paLL eHuit
Wcnone3oBate aBT03aKpeITHE 33ABOK
Mcnonb30Bate COCTOAHUA 3aABOK ?

V! Wcnons3osartk ugetosoe odopmneHie ?

> Paborta ¢ nHymaeHTamu

> Paborta c anekTpoHHOI NOYTOM

BapuaHT 2. YcTtaHoBKa n3 c¢pamna

CIRRC:]

]

Ecnnm y Bac HeT BO3MOXHOCTM ckayaTb NPOAYKT C cepBepa paspaboTynka, TO MOXHO BPYYHYK YCTaHOBWUTb

paclwmpeHue u3 npunaraemoro ganna «SmartServiceDesk.cfe» (cMm. Hke pasgen «YcTaHoBka us channar»)

[ns ycTaHOBKM B py4HOM pexunme nepengute B pasgen «Hactpoinkay n Bbibepute nyHkTa «Paclumperuns».
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«Smart Service Desk ansi 1C:[JokymeHToo60poT 3.0»
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®  [nasHoe
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2. CosmectHan pabora

m Hcu

Hacrpoitka

MNoanepxka u obcnyxusanue

CoTpyaHuKu 1 nogpasaeneHus

ABTONOACTaHOBKN ANA 06BLEKTOB
ABTONOACTAHOBKYM ANA NPOLECCOB
Anroputmel

[NononuutensHele oTueTsl  06pabotku
ﬂononumenbnue PEeKBU3NUTBI
ﬂOI‘IOnHI‘ITEHbeIe cBeAeHnA

33LLU|T3 NepCoHanbHbIX 4aHHBIX
WUcTounnkn A3HHbIX

HZCTpOﬁKH AOCTYNHOCTH NO COCTOAHWIO
Oryersl

Mone3osarenu

MMpoTokon aKTyanu3aumn AaHHeIX
Pacceinku otyeTos

Hacrpoitku nouts!

BusHec-cobbitua

Buawbt cobbitnin
Bce noanuckn
[Lletektops!

[LononnutensHsle obpabotunku

MNpasa goctyna

MonHomouna

Moyta

MpoTokon BLINONHEHUA 33434 NO noute

Hacrpoiiku nouts!

Murpauua f4aHHbIX U3 BHELUHUX CUCTEM

Ouepeab noct obpaborku 3arpysku

Cepsuc
Bpema BLINONHEHUA KNKOYEBLIX ONEepauyil
Bce ckpuntsl
Beirpy3uTe AaHHbIe ANA NEPEX0AA B CEPBUC
Mpynnosoe n3MeHeHne peKBU3NTOB
[LononxutensHsle obpaboTkn
3arpyaka AaHHbIX U3 cepauca
3arpyaka faHHbiX 3 daitna
WameHeHne cnuckos aoctyna obbektos
Konuposanue Hactpoek u npaeun o6pabotok
Monutop Moprana 1C:UTC
Hanucat otabie
OueHKa NPoN3BOAUTENEHOCTH
lMepcoHankHeble HacTPoNKy
Mouck u yaanexue gybnei
CmeHuTs napons
Yeegomnexua
Yacrele Bonpocs!

Murpauua c npeasiayLeit Bepcui

HOanee HaxmuTe kHonky «[obaButb M3 danna» u ykaxute dann «SmartServiceDesk.cfe» Takke BxoasLiun B

KOMMMNEKT nocTtaBku. PaclumpeHue ByaeTt 3arpykeHo M yCcTaHOBreHo B Bawy nporpammy «1C:JokymeHToo60poT

3.0».

BaxHo - cpa3y nocne ycTaHOBKM OTKMOUYMTE bnakok "besonacHbli pexxum”, nHade anroputmbl MHULManM3aumm

pacluMpeHusi He 6yayT KOPPEKTHO BbIMOSTHEHDI.

Mocrne ycTaHOBKM M 3anycka (Kak M MpW YCTaHOBKE B PYYHOM peXuMMe) HEOOXOAMMO, BKMIOYWUTL pacluMpeHue B

HacTpowkax (pasgen «HacTpovikay, NyHKT «HacTpolka nporpammebly, ganee «Smart Service Desk»)

B panbHenwem oTKpbITb hOPMY HacTPOEK NPOAYKTa MOXHO yepes pasgen «Service Desk», pasgen «HacTtpoviku n

BEPCUSI».

& = [okymentoobopor KOPM, peaakyms 3.0 (1C:Mpeanpuatue)

™ rhaskoe
-
= [lokymeHTsl

2 CosmecrHas pabora
3anBKu B TeX. NOAAEePXKKY

B Hcu

Mpobnembl U MHUMAESHTBI

£* Hacrpoiika

3agaum no 3asBKam

Bua
ObBopyaoBaxue NpeanpUATHA

JnyeH3um npeaAnpUATUA

HaaHayeHHsle cepaucs! Cm. Takke
Bce npoueccel JKypHan BLINONHEHUA NPOYECCos
. OTKpLITL BUAEOKYPC
Basa 3Hanui
CepsWuc
Craten
Pecypcel
Wiki

Hactpowku
Cepeucsl Tex. NOAAEPXKN

Crarycel 3aaBok

Hacrpoitku u Bepcua

bl NPOLECCOB

Cospatb

OtyeTbl

3anBKa B TeX. NOAACPKKY

MpobBnema / HumaeHt

3aABKu B TeX. NOAAEPKKY

TlumuTel 0BpaLtyeHmit

MoaroToeka peLueHuit

3arpy3Ka BHELUHNUX KNUEHTOB

3arpyaka BHELUHUX KHEHTOB

Mepexoa K Touke npouecca

Meuvats Hakneek Ha oGopyaosaHne

lMoaroToBKa K yaaneHuo

MoaroToBKa K yaanexuo

BuinonHexne NPOW3BONBHOrO KoAa
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«Smart Service Desk ansi 1C:[JokymeHToo60poT 3.0»

[Mpn BO3HMKHOBEHUN 3aTPYAHEHMI Bbl MOXeETe HanncaTb Ha nodty 1c@1c-helpdesk.ru nnu no3BOHUTbL NO TeNegoHy
8 800 201-33-18
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«Smart Service Desk ansi 1C:[JokymeHToo60poT 3.0»

3.

MpuHUUNbLI paboThbl

Mpoaykt «Smart Service Desk ansa 1C:JokymeHToo60poT 3.0» ABMASETCA OOMONHEHWEM K TUPaXKHOMY NPOAYKTY

«1C:[dokymeHTOOB0pOT». MNMpoaykT fobaBnseT HOBYIO noacucteMy «Service Desk» koTopasi, no3BonsieT BeCcTu yyet

3aABOK, MHUNOEHTOB U peLLIeHI/II7I, CBA3aHHbIX C pa60T0|7| CJ'Iy)K6bI TEXHUYECKOMN nogaepXXkn npeanpuaTnA.

Moaocuctema «Service Desk» BcTpamBaetcs B nporpammy «1C:[okymeHTOOB0pOT» U CTAaHOBUTCHA LOOCTYMHOW U3

OCHOBHOTIO OKHa MporpaMmbi.

e =

|-
-
—]

F 13

MmaeHoe
[lokymMeHTbl
CoBmecTHan pabora
Yyer sBpemeHu

HCU

Hacrpoiika

Senvice Desk

3anBKuM B TeX. NoaaepxKy
Mpobnembl U MHUKMAEHTBI

3a/.1a‘m no 3asBKam

ObopyaosaHue npeanpUATUA
JTnyeHaun npeanpuatua

Bce npoueccel

basa 3HaHui
Cratbu
Pecypcbl
Wiki

'K "Mepkypuit" / lokymenToobopor KOPT, peaakuua 3.0 (1C:Mpeanpuatue)

VHTepHeT-wno3

MOHUTOPUHI 3NEKTPOHHOM NOYTLI
BHewwHue KnuexTsl
WabnoHsbl nucem

3abnokupoBaHHble agpeca

HacTtpoiiku

CepBucChl TeX. NOAALCPKKH
Hacrpoiiku u sepcua
Crarychbl 3aABOK

Buabl npoueccos

Cm. Takke

JKypHan BLINONHEHWA NPOLECCOB
Bonpoc paspaborumnkam

OTKpbITE BUALOKYPC

Co3patb
3anBka B TeX. NOAALPKKY

Mpobnema / UHynaext

OTyeTsl

[MoaroToBKa peLueHuit
3aABKK B TeX. NOAAEPKKY

NMumutel 0bpavyeHuit

Cepsuc

Meuars Hakneek Ha obopyaoBaHue
BuinonHeHue Npon3sonbHOro KoAa
3arpyaka BHeLUHUX KNUEHTOB

MoaroToeka K yaanexuo

OcHoBHble NpeaHasHaveHue Mpoaykra «Smart Service Desk anga 1C:[okymeHTo060poT 3.0» 3T0:

1.

Mpriem 1 06paboTKa 3asiBOK B TEXHUYECKYIO NOAAEPKKY OT COTPYAHUKOB U NapTHEPOB NpeanpuaTus (B Tom

yucre No ANEeKTPOHHOM NoyTe)

2. O6paboTka MHLMOEHTOB 1 Npobrem, CBA3aHHbIX ¢ paboToit 0bopyaoBaHWs NpeanpUATUs

I'IepeqmcneHHble BbllLle 3agayn pellarTcAa C NnomMoLllbio coBGCTBEHHOM MNOACUCTEMBI NPOEKTNPOBaAHNA OusHec-

npoLieccoB, CHAbXXeHHOW OTAENbHbIM rpacdnyecknm pegakTopoM MapLLpyToB (CoO6CTBEHHON pa3paboTku).

Hanpumep, Ha OCHOBaHMM KaXO0ro UHLUMOEHTA U KaXKO0N 3asBKM MOXHO co3aaTb COBCTBEHHBIN BU3Hec-NpoLece u

3anycTUTb €ro Ha UCMNOSIHEHME. YKa3aHHble B 6M3Hec-npou,ecce nonb3oBaTesin aBToMaTU4YeCKU nosiydaTt 3agaydn Ha

pa60Ty C AaHHbIM MHUNOEHTOM UMK 3asiBKOW.

I'Iporpamma TaKXKe No3BoSiAeT BECTUN y4eT 060pyﬂ,OBaHMﬂ W NULEH3N Ha nporpammHoe obecneyeHune ¢ YKa3aHunem

pPa3fin4yHbIX NapaMeTpPoOB.

Mpu paboTte ¢ noacuctemon «Service Desk» B OCHOBHOM MCMOMb3YHOTCA CneayloLine npuknagHblie 06bekTbl:
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«Smart Service Desk ansi 1C:[JokymeHToo60poT 3.0»

1. LokymeHm «3asiska 8 mex. nod0epxxky». [aHHbIA OOKYMEHT npegHasHadeH anst dukcaunm dakra
nogaun 3asiBkKM B KOPMOpaTMBHYIO CRyxk0by TexHuyeckon nogaepxkn. B gaHHOM pokymeHTe
nonb3oBaTtenyM MoOryT nogpobHO onucaTb BO3HMKWYK Mpobnemy wunu notpebHocTb W, npu

Heo6XoaMMOCTK, NPUMNOXUTL Heobxoanmble hannbl.

2. BusHec-npouecc mex. noddepxku. BusHec-npoLecc ynpaenseT MNpPOXOXAeHNeM 3asBKU MO
yCTaHOBMEHHOMY MapLupyTy. MNpoLecc NoCTPoeH C UCNonb3oBaHNeM BU3yanbHOro peaakropa 6usHec-

NPOLIECCOB.

3. HokymeHm «PeweHue mex. rnoddepxku». [OKyMEHT npeaHasHayeH Ons MOArOTOBKM U Bbloaun
peLueHnsa no nocTynueLlen 3asaBke. [JOKyMEHT OBbIYHO 3anorHAKT COTPYAHUKU CRY>XObl TEXHUYECKOM
nogaepxkun. lpu 3anonHeHUM [OKYMEHTa MOXHO BOCMOMb30BaTbCA KOMMPOBAHWEM peLlueHun K3
KoprniopaTuBHon 6a3bl 3HaHUW. Takke peanuM3oBaHO 3amnosfiHEHWE KoprnopaTuBHOW 6asbl 3HAHWA Ha

OCHOBaHWM NOAroTOBJNIEHHbIX peLueva.

4. HokymeHm «UHyudeHms! u rnpobrnembi». [OKYMEHT npefHasHavyeH And dukcauumu, ydeta u
nocrneayLwwero aHanusa pasnuyHbiX NpodnemM 1 MHUMAEHTOB C UHPPACTPYKTYpON NpeanpusaTnsi, B TOM

ymcne ¢ obopyaoBaHMEM NPEANnpPUSATUS.

5. CnipasoyHuk « ObopydosaHue npednpusmusi» NpegHa3Ha4veH ans yyeta obopyaoBaHus npeanpustms,
CMUCOK CYLLIECTBYIOLLIEro ceTeBoro 06opynoBaHMs MOXET ObiTb COCTaBNeH aBTOMaTUYECKMN C MOMOLLBIO
onpoca CeTeBOW MHMPaCTPYKTypbl Npeanpusitus. Kpome Toro, B CNpaBOYHMKE peanv3oBaH YOOGHbIN

aBTOMAaTUYECKMIN MOUCK NOOXOASALLNX M306pa>|<eHvu71 060py,EI,OBaHMF| Yyepes3 MHTEPHET.

6. CnpasoyHuk «JluyeHsuu npedrnpusmusi» NpeAHasHadeH Ons ydyeTa NUUEH3UA Ha nporpammMmHoe
obecneyeHue.
7. CnpasouyHuk «KopriopamusHasi 6a3a 3HaHul». B naHHOM cnpaBoYHUKe BeaeTcs koprnopatuBHas 6asa

3HaHun npeanpusitus. B KopnopaTtreHom 6a3e 3HaHU MOryT ObITb MPeACTaBneHbl Pa3fiMyHbIe PELLEHUS]
no BO3HUKAKOLLMM Yy Monb3oBaTtensd Bonpocam u npobrnemam. K anemeHtam 6a3bl 3HAHUN MOXHO
NOAKMIOYMTL pasnuuHble hannbl 1 n3obpaxeHunsa. B cucteme peanusoBaH 6bICTpbIi 1 YAOBHbBINA NOUCK
pelleHns no HavMeHOBaHWI0, TEeKCTY unu Teram 3anucu 6asbl 3HaHuW. basa 3HaHWi MOXeT ObITb
3anofnHeHa Ha OCHOBaHWW yXe CYLLeCTBYIOLUUX pelleHui, NOAroTOBMEHHbLIX NO 3anpocaMm B Cnyx0y

TEXHUYECKON NOAAEPKKMN.

YnpaBreHve MapLipyToM 3asBKU TEXHUYECKON NoAAepKKM, a Takke MapLLpyToM 06paboTkv MHUUAEHTa BEAETCS C

MOMOLLIbIO BU3HEC-NPOLIECCOB TEXHUYECKOW NOAAEPKKU.

OcHoBHOWM GusHec-npouecc 0b6paboTkn 3asBKM CO3L0AETCs aBTOMATUYECKM MPU YCTAHOBKE MOACUCTEMbI, HO OH
MOXeT OblTb NErk0 M3MEHEH C MOMOLLLIO BCTPOEHHOrO BU3yarbHOro pepaktopa 6usHec-npoueccoB. Ha pucyHke

HUXXe NMokKa3aH npmumep npocToro 6|/|3Hec-npou,ecca TEXHNYECKON nogaepXxku.
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«Smart Service Desk ansi 1C:[JokymeHToo60poT 3.0»

Crapt
S Wcnonkutens 3anBku
MoarotoeuTb
- =
1 pelerme no
8 Nucneruep Q) 33RBKE
(d MpunaTe B
'J@ paboty
9 Astop
‘.l Pewerve
NOArOTOBNEHO
Oucneruep Oa
Bepaun’?
yIooH Pewerne Her
onoBpeto?
Her
Oa

3aeepenne

BaxHo! BusHec-npouecc MoxeT 6blTb M3MEHEH U AoMNonHeH (B TOM 4ucre Bbi3oBamMu Opyrux nognpoueccos) 6e3
MporpaMMmMpPOBaHNS U U3MEHEHWUA CTPYKTYPbl MeTafaHHbiX B «KoHdurypatope». Bce M3MeHeHWst BbINOMHAOTCA B

NOoNb30BATENIbCKOM pexXnme.

BbinonHeHne GusHec-npoLlecca TeXHUYECKOM NOAAEPKKN HAYMHaeTCs NOACUCTEMON aBTOMaTMYECK/ Npu OTNpaBke
OokyMeHTa «3asiBka Tex. noggepXku» Ha ucnonHeHwue. [lonb3oBatenu nonyyawT 3adadn, CBs3aHHble C
BbIiNofiHeHnem BusHec-npoLiecca Ha ceBon pabouun cton (3aknagka «nasHoex»), Npyn aTOM JOCTYyNHa cTaHAapTHas
cucTtemMa noAanucoKk Ha cobbiTvs nNo 3Tum 3agadam. [logcuctema OTYETHOCTU NO 3adayaM yyuuTbiBaeT 3adayu,
CBA3aHHble C  TeX. MOAOEPXKOW  aHamnorMyHo  ApyrmMm  3ajadaMm  cuUCTeMbl  JOKymeHToobopota

«1C:dokymeHTOO60POTY.

OK3eMnnsipbl OM3HEC-NPOLIECCOB TEX. MOAAEPXKKM (O4MH Ha KaXKAYt0 OTNPABMEHHYO 3asiBKY) coaepaT aHanormyHble
0ObEKTbI CTaTUCTUKM (HAanpuMMep, CPOK BbIMOJNTHEHMS!, KOJIMYECTBO BblOAHHBLIX W BbINOJIHEHHbIX 3a4a4), a Takke

XypHan cobbITui npouecca.

AOMVHUCTPATOPbl CUCTEMbBI MOFYT U3MEHUTb MapLUPYT NPOXOXKOEHWUA 3asiBKWU, BKMOYMB B HEro OOMOSHUTENbHbIE
3agaun, Toukn obpaboTku, YCroBus, BETBU, Opyrne noAnpouecchl, MCrorb3ys YAOOHbIN BU3yarbHbI peaakTop

On3Hec-NpoLeccoB.

K 3asBkam B Tex. MNOAAEPXKKY, a TakKe peLleHWsIM MOXHO MPUCOEAUHUTb CCbIIKM Ha OObEeKTbI
«1C:[JokyMeHTOO6OpPOT» B TOM YMCIIEe Ha pasfinyHble OOKYMEHTbl, CPaBOYHWKA KOHTPAreHToB, HOMEHKIaTypbl,

dannos n gpyrue.

B nocnenywumnx pasgenax gaHHoro pykosoacrtsa nonb3oBaTtesna Mbl I'IO,EI,pO6HO paccmMoTpum pa60Ty C 3adBKaMy,

peweHnamMmn CJ'Iy)K6bI TeX. NOOAEPXKKU, a TakKXe NpoeKkTnpoBaHmne 6|/|3Hec-npou,eccos TEXHNYECKON noaaepP XK.
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«Smart Service Desk ansi 1C:[JokymeHToo60poT 3.0»

4. OdopmneHue n otnpaBKa 3asBKuU

3asiBka B TEXHUYECKYIO MOAAEPXKKY ABNAETCA OAHMM U3 OCHOBHbIX JOKYMEHTOB noacucteMbl «Smart Service Desk».
3asiBka KpOMe TEeKCTOBOro OnucaHusi MOXeT COAepXaTb CCbINMKA Ha [OKYMEHTbl M CNpaBOYHUKU MpOrpamMmbl
«1C:[dokymeHTOOBOpPOT». B 3aaBke Takke MOXHO yka3aTb CEpPBUC, KOTOPLIN AomkeH obpaboTaTth 3asBKy. PasHble
CepBUCbl MOFYT cogepXaTb pasHble Bu3Hec-npoueccbl No obpaboTke 3asBoK M obpabaTtbiBaTbCs pPasHbIMU

COTPYAHUKaMU NPeanpusTus.
3asiBka B TEXHUYECKYIO NoaaepKKy odhopMsieTcs crieunanbHbiM 4OKYMEHTOM «3asiBka B TEX. NMOAOEPXKKY Y.

B nopcucrteme «Service Desk» Bbibepute nyHKT «3asiBKM B TEX. NOOAEPXKKY» ANSA OTKPbITUS CNMCKA 3asiBOK UMK

cpasy Haxmute Ha «CosgaTtb \ 3asBka B TeX. NogaepXKKy».

3anBKM B TeX. NOAAEPKKY Co3paTtb
Mpobnembl  MHUMAEHTI 3anBKa B TeX. NOAAEPXKY
3apa4n no sanekam Mpo6nema / UHumaeHt

ba3za 3Hauun

OmyeTnl

ObopyaoBaHne npeanpUATHA
PeweHua Tex. nogaepxku
IuyeHann npegnpuATHA

dopma 3asBKkM B Criykby TEXHUYECKON NOAOEPXKKN COAEPXUT psd 3aknafdok U pekBusntoB. Ha 3aknagke «TekcT
3as89BkM» HeobXxooMMO yKasaTb TEKCT, MOSACHAWWMA npobnemy wunu notpebHocTb. TekcT MoxeT ObITb
OoTdopMaTUPOBAH C UCMONb30BaHMEM BCEX BO3MOXHOCTEN BCTPOEHHOIO TEKCTOBOIO peaakTopa, B TOM YMCIE MOXHO
M3MEHNTb BMA 1 pasmep wpudTa, BblAENUTb LUBETOM OTAENbHbLIE 3NIEMEHTLI, a TakkKe BCTaBUTb HEMOCPEACTBEHHO

B TEKCT M306pakeHust (4N 3TOro NCMOmnb3ynTe MeHo «Ewwé»).

K 3asBke MOryT ObITb MPUOXKEHbI JOKYMEHTHI. [Ns1 3TOro HAaXXMUTE Ha CCbINKY «[1punoxeHus K 3asiBke» 1 Bbibepute
OLVH WITM HECKOJIbKO JOKYMEHTOB Unn apyrux obbektoB «1C:[okyMeHToo60poT». Bbl Takke mMoxeTe 4obaBuTb K

3asBKe NpOn3BOSbHbIN hain, JOKYMEHT Un CNpPaBOYHUIK.
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«Smart Service Desk ansi 1C:[JokymeHToo60poT 3.0»

| & 7.7 3aaska Ne000000004 ot 19.09.2011 20:18:17 | B paboTe
&) Otmenuts @l 3anucare X 3akpbiTh ObcyauTs 3aasky v
Tema: |Kak ycraHoBute busHec-npouecc u3 Gubnuoreku Cepeuc: |Moaaepxka 1C | @
Bug Obcnyxusanne | ~ | | Cpeanuit -
Tekcr 3anaeku | Pewenus (2) | MNpoyee

Kak ycraHoeute buanec-npouecc us bubnuoteku c caira gokymentoobopor.net ?

1l
il

LU

Al A& X||K||4 3l A e : = =| [= ¥ €= Ewe ~
) Coapartb HOBOE NOACHEHWe ObHoBuTL Ewe ~

Mpunoxenus k 3asske (1)

ObopyaoBaxue + | @ | Mpoekr -

=)

HenocpeacteBeHHas oTrnpaBka 3asiBKM MPOU3BOAWUTCS HaXaTMeM Ha KHomky «OTnpaBuTb 3asiBKy U 3aKPbITb».
TekyLuii cTaTyc 3asiBKM BbIBOAWUTCA B 3arofoBKe OKHa nocre pasaenvrens «|». CToMT 0TMETUTb YTO, B 3aBUCMMOCTM
OT COCTOSIHUS 3asiBKWM, HABop KHOMOK BepxHei NaHenu UHCTPYMEHTOB U3MEHSIeTCS M MoNb30BaTenio CTaHOBATCA

OOCTynHbIMWU pyrue OEeNCTBUS C 3asiBKOM.

PelueHuns no Tekyllen 3aaBke BbIBOAATCS B OPMY 3a8BKU Ha 3aknagky «PelwweHus». o ogHou 3aaBke MoxeT ObiTb
co3faHo bonee ogHoro pelweHus. MNogpobHoe onucaHne OOKYMEHTOB «PelleHus Tex. NnoaaepXkm» npuBeaeHo B

crnenywoLwWwmx pasgenax aToro JOKyMeHTa.

Bce 3asBKkM MOryT ObiTb NMpMBA3aHbl K OQHOMY M3 CEPBMCOB TEeXHWYEcKoW nopaepkku. o ymonuaHuio, nocne
YCTAHOBKM MporpaMMbl B MOACUCTEME MPUCYTCTBYET TONIbKO ofAHM cepBuUC «OcHOBHOW». MNpy HeobGxoammocTu
aZlMMHMCTPATOPbl CUCTEMbI MOFYT CO3[aTb MPOM3BOSIbHOE KOMWYECTBO APYrMX CEepPBUCOB ANSA YOOBETBOPEHUS
notpe6HocTel npeanpuaTus. MpumMep npueeaeH Ha pUcyHke Huxke. CKPbITb UMK NOKasaTb AEPEBO CEPBUCOB MOXXHO

Ha)aTnem Ha KHOMKY «Cnucok cepBucoB».
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] ¢ 57 3asBKu B TEXHUYECKYIO NOAAEPKKY
Wnuymarop ' [=] x YLD Mpoexr:
Cepsuc Cozpatb Haiitu...
= = CepBuCbl TEX. NOAAEPXKKN [lara !
Y = 06<:nyx<usanne OPrTexXHUKn B 11.09.2011 12:00:00
~ ™ Ocyoenof S 12.09.2011 20:32:35
ol ool i S 14.09.2011 20:13:16
© = [lporpammHoe obecneyeHue 5 15.00.2011 19:47:27
© =  CereBoe obopygoBaHue 5 16.09.2011 12:00:00
Lo 17.09.2011 20:37:27
o 17.09.2011 20:38:47
6 18.09.2011 12:00:00
¢ 19.09.2011 20:18:17
o 19.09.2011 20:31:40

v | x

Homep

000000007
000000006
000000003
000000001
000000002
000000009
000000010
000000008
000000004
000000005

@

Obopyaosanue [-]

E~ [ Cnucok cepsncos I Ewe ~

Tema

Mpu oTkpbiTHM HaBuratopa JOKYMEHTOR He BCe AC
CkaHep ckaHupyeT B uepHo-6enom pexume

MpuHTep cTan nnoxo nevarars

B konoxkax nponan 3Byk

Kak ycTaHoBUTL aBTOMAaTUYECKOE CKauuBaHWE NouThl
Tpebyerca aocTyn K cnpaBouHUKY cneyudukaumii us "1
Kak BbINONHUTL pacchinky No BCeM COTPYAHUKaM dunu
He npuxogaTt yeegomneHusn o cobbITHAX B cuCTEM
Kak ycraHoeuts buaHec-npouecc us bubnuoreku

Mbiws nepecrana pearmpoBartb Nocne BbIXO4HbIX

BaxHo! Ecnn wunpuHa akpaHa HegocTaTodHa Ansi nokasa kKHornku « CnMCOK CepBUCOBY», TO OHa pacnonaraeTca B

MeHo «Ewe».

Cnucok CepBUCOB TEX. MNOOOEPXKN MOXET ObITb B Ntoboe BpeMA OONOJIHEH N paCLUUpPeEH. an HeobxoaMMocCTn Ans

noBoro anemeHTa 3TOro CnMcka MOXHO co3aTtb NOAYNHEHHBIE 3NTEMEHTbI.
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5. CepBuUCbl TEXHUYECKOU NOAAEPKKU

Moaocuctema «Service Desk» nossonset pas3nendartb 3adBkKM B TEXHUYECKYHO NOoAAEePXKKY MO pa3syinvyHbiM cepBUCaM.

Kaxxpas 3asiBka MoXeT ObiTb npmnedA3aHa K ogHOMYy cepBuUcy TEXHUYECKON nogaepxku.

+ 3asBku B TEXHUYECKYIO NOAAE PXKKY 5
WHuymarop - x | @ | MpoekT: ~ | x | @| Obopyaosanue - @
Cepauc i © Coapars HoByto 3aRBKY [ Cepsuce Haiitn [+ - Ewe - | @
= = CepBuCbl TeX. NOAALPKKN [ara 1 Tema Craryc Whny, Cepeug
© = OBcnyXuBaHWe OPrTeXHUKN > 15.12.2017 10:58:06 Mpu OTKPBLITUM CNUCKA AOKYMEHTOB HET K... B ouepeaun Agm... Moane|
# = OCHOBHOIl CepeuC > 15.12.2017 11:05:54 CkaHep ckaHupyert B uepHo-Genom pexume Ortnpaenexa Aam Obenyx
® = [oppepwka 1C E  15.12.2017 11:07:38 Tpebyertca goctyn k 6aze ganHbix "1C:ERP" Ornpaenenxa Aam Moaney
© = [lpoyee > 15.12.2017 11:09:03 Mbilwb nepectana pearupoBarts NoCNe BbIXOA Ortnpaenexa Aam Obcnyx
> 15.12.2017 11:09:24 MOoXHO NK NOMEHATL ANA BCeX rPynn ToB... B ouepeaun Aam... Moaae|
3 15.12.2017 11:09:45 Kak HasHauuTb CKMAKY KNUEeHTy? Pewenwue n... Apm... MNoane|
» 15.12.2017 11:10:12 Ectb nu 8 YT BO3MOXHOCT aBTOMaTM4YeCKOn Ortnpaenexa Aam Moaaer
> 04.01.2018 12:39:30 Y CTpyiHOro NpuHTEpa Neyaraer ToNbKO Kpac 3akpbiTa Aagm. OcHogH
> 04.01.2018 12:39:40 B konoxkax nponan 3syk B ouepean Aam OcHogH
= 06.01.2018 15:36:03 Y crpyiHoro np p TONBLKO Kpac... Ortnpaenexa Aam... OcHoBeH

Takas NpunBA3Ka NO3BOJNIAET HE TOJIBKO rpynnmupoBsaTb 1 ('.bI/I.I'IprOBaTb 3adABKU B nporpamMmme, HO n O6pa6aTbIBaTb nx

Mo-pasHomy.

[lns kaxgoro cepeuca MOXHO yka3aTb GU3HEC-MpOoLEeCce, KOTOpbI GyaeT cTapToBaTk NpU OTNpaBKe 3asBkK B paboTy.

e O6cnyxusarme oprrexruki (Cepsuce! Tex. noanepxku) (1C:Mpeanpuamve) ) i M+ M Dix-

OBcnyxusaHue oprrexHuku (CepBuchl TEX. NOAASPXKKM)

[ 3anucaTtb U 3aKpbITh } 3anucatb Ewe ~| | ?

HaumeHoBaHue OBcnyxuaaHue OPrTexXHUKn

OcHoeHoe | Buanec-npouecc n napameTpsi cepsuca

DQopmupoBaHmue THKeTa Mpu 3anucu HoBow 3aABKK | [1pu CO34aHUKM NEPBOro peLleHuA
Bua busHec-npouecca OcHoBHOM | CneyuanbHbli
BuaHec-npoyecc cepeuca: | ObpaboTka 3aABOK TeX. NOAAEPKKU v |@

Ykaxute cneyunanbHblil buaHec-npouecc, pa3paboTaHHblit ANA 3TOr0
cepBuCa TeXHUYecKon nogaepxkn. buaHec-npouecc aonxeH
cogepxats Habop Da3oBbIX NnepemeHHbIX. [INA X BBOAA HA CTpaHUUe
"MepemeHHbIe" HAXXMUTE KHONKY “"3anonHUTL ANA 3aABOK TeX
nogaepxkn”

Mpynna: « | x [ @] Koa: 000000002

CepBMC TEXHUYECKON noaaepXXkn CoaepXnT paa napameTpoB. Hanpmmep, B CepBuUCE MOXHO YyKa3aTb K KakKOMy
aucnetyepy nonagetT 3adaBKa Ha yTBepXAaeHue Ui OTKIIOHEeHUe. Takrke MOXHO YKa3aTb OCHOBHOIO UcnofHuTens,

KOTOpbIN 6yaeT roToBUTb peLleHns (OTBETLI) MO 3asBKe.
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Ecnn 3HaveHuns (6|/|3Hec-r|pou,ecc, auncneTyep, ncnonHuTenb n pag p,perx) HE yKa3aHbl B HaCTpOIZKe cepBuca, 10

OHM ByayT 6paTbCs U3 OCHOBHbLIX NapamMeTpPOB NoACUCTEMBI.

B cepBuce Takke MOXHO yKa3aTb, KakK 6y,El,yT CbOpMI/IpOBaTbCFl TUKETbI (CMMBOJ‘IbeIe HOMeEpa, I/IﬂeHTI/I(bI/ILI,MpyI'OIJJ,I/Ie

3a;|B|<y) 3adBKM Cpa3y npu co3gaHnm ninn TonbKo nocrne nonyvyeHuna nepBoro peleHnd (OTBeTa) OT cneunanncToB.

B dopme HacTporku cepBuCa MOXHO TakkKe ykasaTb BUL 3asBkun. Bua 3asBkM — 37O [ONOMHUTENbHbIN

aHanuTU4ecKnin paspes gnga puneTpauumn 1 aHanmsa 3asBok.

Takvm 0Gpa3oM, CEpBUCHI TEXHUYECKON MOAAEPKKM SBMSAIOTCH HEe TONbKO YAOGHBIM MEeXaHU3MOM TpynmnupoBKU

3as1BOK, HO M CPeCTBOM AJ1sl ONpeferieHnst MapLpyToB 1 NapaMeTpoB 06paboTkM NOCTyMNalLLmX 3asiBOK.
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6. PaboTa c 3agaBKamMu no 3. noyrte

B moayne «Smart Service Desk ana 1C:JokymeHToo60poT 3.0 KOPIl», 3asBKY B TEXHUYECKYIO NOAAEPXKKY MOXHO

noaaTth Kak MHTEPaAKTMBHO, B MHTepderice nporpammbl «1C:[okyMeHTOOB0pPOT», TaK U NO SNEKTPOHHOM NOYTE.

COpr}J,HMKI/I, KINMMEeHTbl U napTHepbl npegnpuaTtna MOryT OTnpaBATb 3arnpoCbl B TEXHUYECKYHD NOAOEPXKKY Mo
SJ'IeKTpOHHOﬁ noyTe, nony4yatb OTBETbl, @ TaKXKe BeCTU ,qaaneﬁLuyro nepenncky B paMKax CBOE€ro 3anpoca. K

3M1eKTPOHHbIM MMCbMaM MOTYT BbITb NMpUcoeanHeHb! dhaiinbl MPOM3BObHOMO dhopmara.

[1nsa BKNIOYEHMS BO3MOXHOCTM paboThl C 3NIEKTPOHHON MNOYTOM OTMETbTE onaxok «crnonb3oBaTb UHTErpaLMIO B 371,

MOYTON» B HACTPOMKaxX MOAYns, MPMMEp MOKa3aH Ha PUCYHKE HUKe.

& I'Iapamerpbl noagcucrtembl

CoxpaHWUTb HaCTPOMKK Otmena

V| Ucnonbaosarts noacucremy "Ananutuka: Service Desk”

v Pabora ¢ 3aAaBKamu

OcHoBHoit BuaHec-npoyecc Obpabotka 3aABOK TeX. NOAAEPKKH v | @
Aucneruep 3aaBok Tex. nogaepxku: |®egopos O.M s
OcHosHol ucnonuutens ans 3assok: |Kosanes C.[ v | @

3arpyaut npouecc o6pabotku 3aABOK (y>Ke 3arpykeH)

OcHogHoit cepeuc Tex. nogaepxku: | OCHoBHOI cepeuc v

B

Bce cepeuchl TeX. NogAepXKN

v/ ®nar ucnons308arL aBTO3aKPLITHE 33ABOK Yepe3 30— aH

> Pabota ¢ uHumMaeHTamm

PaboTta ¢ 3neKTpOoHHON NOYTOoN
v/ Wcnons3osats MHTerpauuto ¢ 3n. NoYToM

MHTerpauma ¢ aneKTPOHHOI NOYTOH NO3BONAET CO34aBaThb
33ABKM B TEXHUYECKYHO NOAAEPKKY HAa OCHOBE NMUCeM, a TaKkkKe
BECTH Nepenucky (nonyyate U 0TNPaBNATL NOACHEHUA) NO
3NeKTPOHHO noute 6e3 MHTePaKTUBHOrO BX0Aa B NPOrpammy
nonk3osareneil. [ocne sknoyeHna B nogcucreme “"Service
Desk" noaenaerca HoBblit pazgen "UHTepHet-wnio3”. Hactpoiika
MMNOPTa NUCEM BbLINONHASTCA B CnpaBoyHuke "MOHUTOPUHT 3N
noytsl'

Moanuce oTBeTOB NO 3n. Noute

C yBaxeHuem,
Cucrema TeXHUYECKON NOAAEPKKI

Bepcua mogyna: 1.3.0.15

3agars Bonpoc pa3paboTunkam nNogcucTemsl

3arpy3ka WHCTPYKLUWI

[MokasaHHbIe Ha PUCYHKE HaCTpOI7IKI/I Moayna HaxogodaTcA B noacucrteme «Service Desky, NYHKT «I'Iapameprl n
Bepcua». Tam xe, B HaCTpOIZKaX, MOXXHO OTpedaKkTunpoBaTb NoAnNUCb ANA 3NMEeKTPOHHbLIX NMnucem, KOoTopble 6y,EI,yT

nony4yaTtb COTPYOHUKN (MJ'II/I KJ'IMeHTbI), o6paT|/|Bu.|v|ec;| Ha Bally NMUHUKO TEXHNYECKOMN noaaepP XK.

Mocne Bkmo4YeHusa cnaxka «» B noacucreme «Service Desk» cTaHeT OOCTyMHbIM HOBbIA pasgen «MHTepHeT-

Wwnto3». B HEM eCTb HECKONbKO 06 BHEKTOB, Mbl paccMoTpuUM UX HNXe.
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MOHUTOPUHI 311IeKTPOHHOW NOYTHI

CnpaBo4HMK « MOHWUTOPUHT 31EKTPOHHO MOYTbI» NO3BOJISAET YKa3aTb NOYTOBbLIE ALLUMKM AT MOHUTOPWHIA M UMMopTa
3asIBOK B TEXHUYECKYIO NoAAepKy. Bbl MoxeTe co3aaTb HECKONbKO 3/1IEMEHTOB MOHUTOPUHIA C pasHbIMU agpecamu
3MNEKTPOHHOW MNOYTbl UMM HacTpolkamu GunbTpauuu AN pacnpedeneHvst 3asBok. Hanpumep, B HacTpoike
anemMeHTa MOHUTOPUHIa MOXHO yKasaTb (PUMbTPaLMIO Mo TeMe NCbMa, Mo OTNpaBUTesNo UK nonydarento. Mpumep

HaCTp0I7IKI/1 NOKa3aH Ha PUCYHKN HMXeE.

+ help@analitica.ru / OcHoBHolt cepBuc / OCHOBHOM ... *
3anucatb M 3aKpbITh 3anucare Ewe ~| | ?
Mpuoputer 100~ MoHuTopuHr Bkniouen: (V]

]

YyetHaAa 3anuck 3n. noutel: |help@analitica.ru v

Obpabotka BxoaALMX MpUHUMaTL OT 3aperucCTPUPOBaHHLIX NoONL30BaTenein v

Konuu coobuyennit ocTaioTca Ha cepeepe HactpouTs

CepBuc Tex. NoaAepxKu OcHoBHoIl cepeuc v |8

]

Bua 3aaskn OcHoBHoit -

=}

v/ 3arpyxate enoxesns | OCHOBHOI Cepauc v
v/ Ucnonb3osats HuUNLTPaUMIo N0 COAEPKUMOMY

dUnNbLTP COAEPHKUMOTO

ObbeaguHeHue aHauenni punerpa: (o) U nnn
Nobasuts Ewe ~
N O6nacTb noucka Mecrononoxexue 3HaueHue punsTpa
»

Makc. paamep nucema, MB 30,00 @
HaumeHnoBanue help@analitica.ru / OcHogHoit cepeuc / OcHosHol / Ot 3aperucTpupol
Poautens > | @
KommeHTapuit

B anemeHTe MOHUTOPUHIa onpenendaeTca 3adBKa AAa Kakoro cepsuca 1 suaa 6y/:|,eT co3faHa npwu 3arpyske nnucbma.

Taknm 06pa30M, Jaxe ana ogHoro agpec SJ'IeKTpOHHOI7I NOYTbl MOXHO HaACTPOWUTb HECKOJIbKO 3J1EMEHTOB
MOHUTOpPWHra, Kaxabli u3 KOTOPbIX 6y,1:|,eT co3faBaTtb 3adBKM C HYXHbIMU NapameTpamMmu (BWJ,OM cepBuca Tex.

noaaepKkv U BUOOM 3asiBKM). Tam e MOXHO ykasaTb Narky Ans coxpaHeHus hainos, NPUIIOXKEHHBIX K MTUCbMY.

Mpv HacTpoiike WHTEpHEeT-LIo3a AN 3arpy3ku 3asiBOK U3 SMEKTPOHHOM MOYTbl MOXHO YkasaTb OymyT v

3arpyxaTbCs BCe NMcbMa Uin TOMbKO NMCbMa 3aperncTpMpoBaHHbIX Nofb3oBaTenen.

Ecnun BbiGpaHa 3arpy3ka NMceM TOMbKO 3aperMcTpUpOBaHHbIX NMornb3oBaTeneil, TO agpec UCXOAsLWer noyTtel Gynet

NpPoOBEPATLCA Ha Hann4ne B crpaBovYHUKE «lMonb3oBatenny, «KOHTpaFeHTbI», a TakKkKe B cneunarnbHOM CripaBO4YHUKeE
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«BHelWwHne KnueHTbl». JTOT CNpaBOYHMK MNO3BOJIAET BECTU CIUCOK nonb3oBaTtenen C.I'Iy)K6bI TEXHUYECKOMN
noaaepP>XXKn, KOTOPble HE ABNAKOTCA NONb3oBaTENAMU U KOHTpareHTaMmu npeanpuaTtnd, HO A0S KHbl UMEeTb AOCTYN K

cnyxbe TexXHUYecKo noaaepKKu.

- BHelHWe KNueHTbl Tex. noanepixKku
Co3sgartb Cozparb rpynny B 3arpyaute 13 daiina
Otkn.  HaumeHoBaHue 3n. noura

» 3 Wapgenue M15

» 3 MapHepsl

[

&3 Wapenue KTC-05

= WeaH lNertpos, john@example.com john@example.com
= EneHa CumoHoBa, len@example.com len@example.com

= Mapua MeaHoBa, mary@example.com mary@example.com
= [letp KpacHos, peter@example.com peter@example.com

Mocrne HacTPOMKM 3MEMEHTOB MOHWTOPUHTA SNIEKTPOHHOM TMOYTbl MOXHO MEPEXOAUTb HEMOoCPeACTBEHHO K

0bpaboTke coobLieHnI.
Mpumep 06pabOTKM INEKTPOHHOro NUCbMa

[aBaiite paccmoTpuM 00paboTKy COOOLEHUN B TEXHUYECKYHD MNOAOEPXKY Ha MpuMepe OTNpPaBIiIEHHOrO
3NEKTPOHHOIO NucbMa. Ha pucyHke Hwxke npvBegeH NpuMMep MUcbMa Ha afpec 3neKTPoOHHOM no4vTbl. ObpaTuTte

BHMMaHMe Ha TO, YTO Yy NUCbMa €CTb ABa BJIOXEHHbIX cba|7|na.

B Write: Bonpoc no ycranoske cepsepa - Thunderbird

File Edit View Options Tools Help

A Send | Ay Speling v @ Security v [ Save v @J Attach v

From: tica.ru> v v | 2attachments 16,1 KB
v Reply-To: — ‘a.ru EIJ serverl.png 16,1KB
v To: Texnuyeckas noagepxka <help@analitica.ru> as Hocrpysumsions Uites

Subject:  Bonpoc no ycraHoeke cepeepa

3gpaecTeyuTe!

Y Hac BO3HMK BOMPOC NO YCTaHOBKE cepeBepa. He HaigeHsl CBOOOAHBIE NUUEH3MM.
BO BNOXEHUM HAXOAUTCA KapTHMHKA C MPUMEPOM M TeKYyWana MHCTPYKUMA. BO3MOXHO
B Hel eCTb HepgoueThl.

C yBaxeHueM,
WBaH MeTpoe

MOHMNTOPWHT 3NEeKTPOHHOW NoYThI B nogcucteme «Service Desk» nponssogutcs no pacnucaxums. o ymonyaHuio Bce

MHTEPHET-LUSI03bl NPOBEpPSoTCS Kaxable 3 MUHYTbI. Bbl MOXXeTe U3MEHUTb pacnucaHue NMpoBEPKM, HaXaB KHOMKY
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«Pacnucanue» B BerHeVI NnaHenn cnpaBo4YHUKa «MOHMTOpI/IHF SJ'IeKTDOHHOIZ noYTbl», HO, B BONbLUMHCTBE cny4yaes,

Takomn MHTEpBan ABNAeTCcA onTuMalibHbIM.

+ MOHUTOPUHI 3NEKTPOHHON NOYTHI
Cozpate Cospartk rpynny ) Haiitn M ) » Pacnucauue @ BLINONHNTL MOHUTOPUHT 3N. NOWTHI
HaumeHoBaHue I']pnopmeT {} Brniouex YuertHaa 3anucb npuema an. novyTsl KOMMQHTap
= help@analitica.ru / OcHosHoii cepsuc / OcHosHoit / OT 3aperncTpupoBaHHbIX 100 Vv help@analitica.ru
= HMLU Mepkypui / Moaaepxka 1C / OcroeHoii / Ot BCex 100 Vv HIML, Mepkypwuii
e Pa o K "M " / Doky Gopot 8 KOPI, penakwms 2.1 (1C:Mpeanpustve) X \
Pacnucaxune

Obwwue | [OueBHoe = HepenbHoe = MecAauHoe

[Qara Hauana [ e[ x

[lata okoHuaHuA B x

MoBTOpPATL KaXALIe 1 (an.)

I'IpM Heo6XoaMMOCTM U B LIENsX TECTUpPOBaHNA MOXXHO HaXaTb KHOMKY «BbInonHnTb MOHUTOPWHT 3J1. NOYTbI» U

obpaboTka BxogdAwmx nnucem byaeT 3anyLueHa cpasy.

Mocne nonyyeHus n obpaboTkn NMcbMa agpecaTy, obpaTMBLUEMY B TEXHUYECKYIO NOAOEPXKKY, OyaeT HanpaBneHo

nMcbMo, 06 yCreLHON perucTpaummn obpalleHusi, NPUCBOEHME TUKETa U CO34aHNMN 3asiBKU.

Ecnun y Hac B arnemeHTax cnpaBOYHMKA MOHUTOPMHIa Gbin BKIOYEH pexnmM 06paboTku Bxoasawmx «MpuHuMaTth ot
3aperucTpupoBaHHbIX Nonb3oBaTene» Npu 3TOM afpec 3NEeKTPOHHOW MOYTbl KOPPECNOHAEHT HE NMPUCYTCTBYET B
CTaHOapTHbIX crnpaBoyHukax «[lonb3oBaTenn», «KOHTpareHTbl» W B CNpaBoOYHUKE «3aperncTpupoBaHHble
nonb3oBaTenu» nogcuctemsl «Service Desk», To B 0TBET HAa MUCbMO KOPPECMNOHAEHTY NPUAET OTBET C OTKA30M B

obpaboTke.

Mpvmep Takoro oTBeTa NMpUBEAEH Ha pPUCYHKe Hwxke. Mognuch B NCbMe MOXHO OTPeAakTMpOBaTb B HacTpoiikax

noacuUCcTeMbl.
subject Re: Bonpoc no ycranoeke cepeepa 21:54
T sru
3ppaecTeynTe!
Bbl npucnanu coobwexnue Ha agpec a.ru, HO, K COXaneHuw, B 6ase AaHHbIX
TeXHU4eCKOW noanepxku Baw agpec a.ru) He Obin HaMgeH.

Bawe obpaweHue He 6bNO 3aperucTpupoBaHo u obpaboTaHo. Ob6paTuTecb K agMUHUCTpaTopaMm ANA
BHECEeHMA afgpeca Bawei 3n. NOYTH B CMNMCOK.

C yBaxeHuem,
CucTema TeXHUYEeCKOW NOAAEPXKM

Mocne Toro kak mbl Ao6aBum agpecata B CMUCOK 3apernctpmnpoBaHHbIX nonb3oBaTtenemn (MJ'II/I B CMNpaBOYHUK
«KOHTpaFeHTbI», nnn B cnpaBo4vHUK «|-|OJ'Ib3OBaTeJ'II/I»), TO nporpamma 6y/:|,eT yCnewHo 3arpyxaTtb nnucbmMma C 3TOro

aapeca.
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Subject Re: [220119/00014] Bonpoc no ycranHoske cepsepa 22:04
Tc uw

3gpaecTeyuTe!
Bawe obpaweHue Ha NUHUK TEXHUYECKOW NOALEPXKM YCMNewHO 3aperucTpupoBaHoO.

ObpaweHuio NpUCBOEH TUKeT 220119/00014 u co3pgaHa 3aABKa ANA COTPYAHWKOB oTaena
TEeXHUYECKON NOAAEPXKHM .

Kak Tonbko 6yAeT MOArOTOBNEHO peweHue, Bbl NONYYUTE OTBET Ha ISTY SNEKTPOHHYK MOHTY.

C yBaxeHuem,
CucTeMa TexXHUY4eCKOW NOAAepPXKM

B utore ycnewHon obpabotkm nucbma B nporpamme «1C:[okymMeHTOOGopoT» Obina cosgaHa 3asiBka B CIyXOy

TexHu4deckon nogaepxkn. OTKpoem aTy 3asBKy u3 nogcuctemol «Service Desky, NyHKT «3asaBk/ B TEX. MOOAEPKKY».

Tema 3asaBku COOTBETCTBYET TeMe npucrnaHHoro no 3]'IeKTpOHHOI7I no4yTe nnucbmMa, TEKCT 3adABKU TEKCTY NMCbMa.

Takke B 3asBKy Gbi/IM yCreLwwHo MMNOPTUPOBaHbI ABa daiina U3 opuruHanbHoro nucbMa.

+ 3asska Ne00013 o1 22.01.2019 22:27:08 | OtnpaBneHa B o4epeab »

B | X || @ Omenms (%) [eiicteus c 3aABKOI ~

Tema [Bonpoc no ycTaHoBKe cepsepa l Cepauc: | OcHoBHoIt cepsuc T @

Bua: | OcHosHoM ~ | |CpeaHuit -
OcHosHoe | [MoacHenna | lMapamerpsl | Uctopua

3apascteynTe!

Y Hac BO3HUK BONpOC NO ycTaHoBke cepeepa. He HaigeHbl ceobogHble nuueH3uu
Bo BnoxeHuu HaxoaUTCA KapTUHKA C NPUMEPOM U TeKylw|as UHCTpyKuuA. BoamoxHo
B HEel eCTb HegouyeTbl

C yeaxeHuem,
Wean MNetpoe

A A|a X K 4 & Al & === = | =

lile
(1]
Il
i

Euwe ~

[

Mpunoxexua K 3aAeke (2)

Mpumeyanue [Coaaano 3arpy3koii u3 noutsl help@analitica.ru ot agpecara ¢ u 22.01.2019 22:27:26

O6paTtuTe BHUMaHMe, YTO NapameTpbl 3a8BKK, Takne kak «Cepsucy», «Bua» n HekoTopble apyrve Obinuv 3anonHeHsbI
UCXOOS W3 HACTpPOeK 3rneMeHTa cnpaBoyvHuka «MOHUTOPUHI 3NEKTPOHHOW MOYTbI», KOTOpbIN obpaboTan
OpUrMHansHoe NMCbMO. B 3arpyXeHHbIX 13 SNEeKTPOHHOW MOYThl 3asdBKax, Ha 3aknagke «[llapameTpbl» 3HaveHue
nona «O6bpaboTka» yCTaHOBMEHO B «ONEKTPOHHaA noyTa» (B ODObIYHbIX 3asiBkax none OyaeTr umeTb 3HayeHue

«MHTepakTuBHO®).
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+ , 3asska N200013 ot 22.01.2019 22:27:08 | Otnpaenexa ...

|
[ X O OTtmeHuTb +| [leiicTBMA C 3aABKOI ~

|

Tema: | Bonpoc no ycraHoeke cepsepa Cepauc: | OcHoBHO cepanc v

Bua: | OcHoBHoi v | |CpeaHuit v

OcHoBHoe | [MoacHenua | Mapametpul | Wctopua

MapameTpbl 3asABKK

Craryc 3aaBku OrnpaBneHa B ouepeab C O6Hoeute Cnpaska
[lara nogaum 22.01.2019 22:27:08 || Homep 3aseku: 00013
Tuker 3aaBku 220119/00013

[lara 3akpbiTnAa

Obpaborka 3nekTpoHHaA noyta v

Ornpasurens S u

UmAa otnpasutena 8

Monyyexo Ha u - @
Moapaspenexune v | @
WHuumartop 3aasku AaMuHuCTpaTop v |..|®
Mpoekr v @
Mpobnema / uHUmMAaeHT v @
ObopyaoBanue v @
Mpoaonxexne 3aABKN - | @

5 OTKpbITb CBA3aHHbIN C 33ABKOI BuaHec-npouecc

Cpasy nocrne cosgaHusi 3asiBKM B TEXHUYECKYIO MOAAEPXKKY, MOACMCTeMa aBToMaTuM4yecku 3anyctuna GusHec-

NpoLLecc TeXHUYECKO NOAAEPXKKA, KOTOPbIV Ha4yan BblgaBaTb 3a4a4yu UCTIONHUTENSAM.

Pabota Takoro ©Ou3Hec-mpouecca HUMYEM He OoTinyaeTcs OT paboTbl GM3HEC-MPOLEeCCOB, CO3OaHHbIX MNpwU
WHTEPaKTUBHOM BBOAE 3asBOK B mHTepdence «1C:[okymeHToo6opoT». Bonee nogpobHoe onucaHne paboTbl €

BusHec-npoLeccamu npuBeaeHO 34eCb

lMocne nogroToBkM COTPYAOHUKOM TEXHNYECKOM noaaepXXkm oTBeTa (peLIJeHVIFl) Ha o6pau.|,eH|/|e, OHO aBTOMATU4ECKU

6y/:|,eT OoTnpaBeHO NHNUMATOPY 3adABKU MO 3]'IeKTp0HHOI7I no4yre.

I'Ipmmeanme: COpr,EI,HI/IK MOXeT 6bICTp0 noarotoBUTb OTBET Ha o6pau.|,eH|/|e ncnonb3ya nouck no Base 3HaHuK

nogcuctemy «Service Desk».

B cnyyae, ecnu k 0OTBETY Ha 3asiBKy COTPYAHWUK NMPUIIOXKUM AOMNOSHUTENbHbIE (haiinbl, TO OHM ByayT NpucoeanHeHbI
K MUCbMY W BbICNaHbl MHMLMaTOPY obpalleHus. Ha pucyHke Huke npuBedeH npuMep SMEKTPOHHOro mucbma oT

CNYX6bl TEXHUYECKON NOoaaEPXKKN.
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Subject Re: [220119/00013] Bonpoc no ycraHoeke cepsepa 22:51
Tc uw
3apascreyuTe!

TexHuueckaa noaaep:kka noarotosuna ana Bac orser:

CKopew Bcero nporpammHble MLEH3UM NOCTaBNEHbI NO MHOTONOAb30BaTENLCKUM KOAaM B
pexxkume Ha cepsep 1C. Cepsep 1C 3aHMMaeTca pa3aayent IMUeH3uin. B Takom BapuanTe
npu Bxoge 8 damnosyio 6asy amueHsum yayT He BuAHbI. YTobbI dainosan 6a3a euaena
K/IOYU - HY}KHO OPraHM30BbiBaTb TEPMUHA UK CTaBUTb NIULLEH3UM Ha KaXKAYH0 CTaHUMIO B
O04HOMN0/1b30BaTE/IbCKOM BapuaHTe.

C yBaxkeHuem,
Cuctema TEXHUYECKOM NOAAEPKKM

NHnumatop obpalleHnss MoXeT OTMNpaBuTb OTBET Ha MUCbMO U Takoi oTBeT OyAeT 3arpykeH B CUCTEMY Kak
MosiCHEHUeE K 3asiBke. Takue NosiCHeHWs1 MOXHO YBMOETb Ha 3aknagke «losicHeHus» B hopMe JOKYMEHTOB «3asiBka

B TEX. NOAMAEPXKKY», a Takke B popMe JOKYMEHTOB «PelleHns Tex. Noaaep KNy .

& 3asska Ne00013 o1 22.01.2019 22:27:08 | PelueHue noaroToBNEHO

© YcnewHo peweHo ® Pewenue He nogxoaut B | X | | @ Omenur (%] Neiictena c sansKoii ~

Tema: | Bonpoc no ycraHoske cepsepa

OcHoeHoe | MoacHenuns (1) | Pewenus (1) | MNapametpel | WUctopua

© Coaparb Hosoe noackene | G OBHoBUTL

[Lara Asrtop 3ppascreyiite
YTouHuTe, noxanyv’ima. €CTb N BO3MOXHOCTb U3MEHWTL BapuaHT yCTaHOBKKU
22.01.2019 22:55:02 Top MHOronoNL30BaTeNLCKUX NUUEH3NA?

>

> TexHuyeckan noanepxka nogrotosuna Ana Bac oteer:
>
>
> CKopeit BCero nporpamMmHbie NMLEH3NM NOCTaBNEeHb! N0 MHOTONO0Nb30BaTeNbCKUM
> koaam B pexume Ha cepeep 1C. Cepeep 1C 3aHumaeTca pasgauen nuueHaui. B

> TakoM BapuaHTe npu Bxoge B cainosyio 6asy nuueHanmu ByayT He BuaHLL YT06kI
> ¢paitnosan Hasa euaena KUK - HYXXHO OPraHW30BLIBaTL TEPMUHAN UMK CTaBUTL
> NINLEH3NN Ha KaXAYK CTaHLMIO B 0QHOMNONL30BATENLCKOM BaphaHTe.

>
>
>
>
> C yBaxeHueM,

> CuUCTeMa TeXHUUYECKON NOAACPNKN
>

BaxxHo: Mpu nepenncke co cnyx60i TEXHUYECKON NOaOEPXKKN HEOBXOANMO COXpPaHATL B TeMe nucbMa (B NoOoMm

€ro MecTe) CTPOKY TUKeTa 3asBKM, TUKET 3asiBKM JOIMKeH ObiTb 3akrtoyeH B KBagpaTHble CKOBKH [ .

Mocre nonyyYeHnst HOBOro MOSICHEHWSI OT MHMLIMATOpPA, 3asiBKa B JKypHare BblAeNAeTCs XXUPHbIM LIPUDTOM.

v 15.12.2017 11:09:24 MoxHo nu NoMeHATL ANA BCeX rpynn Toeapoe c... B ouepeau AaMUHKU Moaaepxka 1C
» 15.12.2017 11:09:45 Kak HasHaunTe CKMAKY KnueHTy? B pabore Aamuun... TlMopaepxka 1C
£ 15.12.2017 11:10:12 Ectb nu 8 YT BO3MOXHOCTE aBTOMATMYECKOI 3ar. Otnpaenexa 8 AnMUHK Moaaepxka 1C
> 04.01.2018 12:39:30 Y CTpy#HOro NpuHTEpa Neyataer TONbKO KPacHbI 3akpeita AnMUHK OcHoBHoW cepeuc
> 04.01.2018 12:39:40 B konoHkax nponan 3syk B ouepean Aamunn...  OcHoBHOI cepeuc
55 22.01.2019 22:27:08 Bonpoc no ycraHoBke cepeepa Pewenue nog... Aamuu... OCHOBHOM cepBuC
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Bce gewnctBus, cBa3aHHble ¢ 06paboTKOM 3NEeKTPOHHOW NOYThl, B TOM YMCMe CO3aHue HOBbIX 3asiBOK MO NMCbMam,
OoTnpaska v Npuem NOSICHEHU U Npoymne AENCTBUS MOXHO MOCMOTPETHL B cneuunansHOM XXypHane paboTbl MHTEPHET-
wno3a. Bel MOXeTe OTKpbITb Takomn XypHan B nogcucteme «Service Desk» BbiGpaB nyHKT «XKypHan UHTepHeT-

LLUI03a». npl/l HeobXxoOQMMOCTHM Bbl MOXETE caenaTb 0T60p B XXypHane no ogHOMYy 13 3NIeMEHTOB MOHUTOPUHIa.

+ >KypHan uHTepHeT-wno3a 2t
Cosparb 2 Haiitn C O6HosuTb Ouucrka xypHana Ewe ~ ?
Monutopunr: | help@analitica.ru / OcHoeHoii cepsuc / OcHosHoi / Ot 3ap| ~ | x | @

[ara aanucu i Undopmauma Aapecar YuetHaa 3anucek 3n
22.01.2019 22:27:26 3arpyxeHa 3asska Bonpoc no ycraHoske cepesepa N2 0001 AamunucTparop a.ru
22.01.2019 22:27:28 Mpuceoen tuker 220119/00013 3anske Bonpoc no ycraHoek AamunucTparop ru
22.01.2019 22:51:28 Pewenue (Ne 00003) no tukety 220119/00013 otnpaenexo H AamuHucTparop a.ru
22.01.2019 22:56:53 3arpyxeHo noacHeHne MoACHeHNe K 3aABKe TeX. NOAALPKK AgMuHKUCTpaTop 11U

I'Ipmmeanme: npl/l HeobXo4MMOCTM OaHHble B XypHane moryt ObITb O4YMLLEHDbI, OHU ABNAOTCSA I/IH(bOpMaLI,MOHHbIMI/I

N X Hanun4ne nnm oTCcyTcTBue He BIINAET Ha pa60Ty noacucTemsl.

B oTnuune ot nHTepakTuBHom padoTbl B UHTepderice «1C:[okyMeHTOoo60poTy, paboTa Yepes SNEKTPOHHYHO MOYUTY
He NO3BONAET MHULMATOPY 3asBKN CAMOCTOSITENBHO 3aKPbITh 3asBKY (32 UCKMIOYEHNEM ClyYaeB aBTOMaTUYECKOro
3aKpbITUA MO UCTEYEHME CPOKa) U OTMETUTb €€ Kak YCnelwHO pelleHHyto. B cnyvae, ecnvu Ha oTBeT cnyxbbl
TEXHUYECKOW NOAJEPXKKN OT UHMLMaTopa obpalleHms 6bIno Nony4eHo NMCbMO, roBopsiLlee 06 YCMNeLwHOM peLleHmnm
nNpo6nembl, TO 45151 KOPPEKTHOTO 3aBEPLUEHNS 3asIBKM B TEX. NOAAEPXKKY COTPYAHUK OTAENA TEXHUYECKOW NOALEPKKN
[OIMKEH B 3asiBKE CAMOCTOATENBHO HaXaTb KHOMKY «YCneLHo pewweHoy. OH Takke MOXET HaxkaTb KHOMKY « PelueHne
He NoaxoauT» M B TakoM crnyyae 6usHec-npouecc o6paboTku 3asiBOK CO34acT eMy (MNu Apyromy COTPYAHWKY, B

3aBMICMMOCTU OT HacTpoek Bu3Hec-npoLecca) NOBTOPHYIO 3agady Ha NOUCK U MOATOTOBKY PeLLeHMs Mo 3asiBKe.

3asBKM B TEXHUYECKYID MOAAEPKKY MOryT ObiTb aBTOMAaTMYECKM 3aKpbiTbl MO UCTEYEHWM CpPOKa, YKa3aHHOro B

HacTpowkax nogcuctembl «Service Desk». [NogpobHee 06 aBTOMaTU4ECKOM 3aKpbITUM B CreAyHoLEM pasgene.
ABTOMaTU4eckKkoe 3aKpbiTHUe 3a8BOK

B noacucteme «Service Desk» peanvsoBaHa BO3MOXHOCTb aBTOMAaTMYECKOrO 3aKpbITUS HEAKTMBHbIX 3asiBOK MO
WUCTEYEHNIO YCTAHOBIIEHHOro cpoka. Mo ymMonuaHuio Cpok aBTOMaTUYECKOro 3akpbiTUs 3asiBOK ycTaHoBneH B 30
OHen. Ecnn no kakon-nmbo 3asiBKe B TEXHUYECKYHO MOAAEPXKKY COTPYAHMKAMU ObINIO NOArOTOBAEHO MUHUMYM OOHO
pelleHne n nocneaHas peakums no Hen 6oina 6onee 30 gHen Hasad, TO CUCTEMA aBTOMATUYECKM NepeBeneT eé

cTtaTtyCc B «3aKprTa aABTOMATUYECKN».

Bbl MOXeTe nU3MeHUTb CPOK aBTOMaTU4eCKOro 3akpblThA, a Takke MOJTHOCTbIO OTKIMHYUTb TaKytdo BO3MOXHOCTb B

HacTpowkax moayns «Service Desk ansa 1C:JokymeHToo6opoT KOPIT».
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N ﬂapamerpbl noacucTemMbl

CoxpaHuUTb HaCTPOWKH ’ OtmeHa

v/ Ucnonb3oBars nogcuctemy "Ananutuka: Service Desk”

v Paborta ¢ 3aaBkamu

OcHogHoMl buanec-npoyecc ObpaboTtka 3aABOK TeX. NOAAEPKKN v |9
[ucnertuep 3areok Tex. noaaepxku: | Oegopos O.M. > | @
OcHogHoM ucnonuutens Ana 3aasok: |Kosanes C.[. > | @

3arpyautb npouecc 06paboTku 33ABOK (VKe 3arpyxeH)

OcHogHoi cepeuc Tex. nogaepxkn: | OCHoOBHOI cepeuc |2

Bce cepeuchl Tex. NoAAepKKN

v/ Ucnonb3oBars aBTo3aKpLITHE 33ABOK Yepes 30— A

> Pabora c nHuMaeHTamm

> Pabota c 3neKTpOoHHOM NOYTON

ABTOMaTMyeckoe 3aKpblThe 3asaABKW BbINOJIHAETCA chneunanbHbiIM pernameHTHbIM 3adaHnemM «Service Desk:
ABTOMaTMyeckoe 3aKPbITUE 3aABOK». PernameHTHOe 3agaHue 3anyckaeTcd O4uH pa3 B CYyTKM B BOCEMb 4YacCoB YyTpa.
I'Ipvl HeobxoaMMOCTUN Bbl MOXeETe OoTpeaaKkTupoBaTb pacnmcaHne BbINONMHEeHUA 3agaHugd. 3apaHune OOCTYyNHO B

CTaHOapTHOM cnncke «PernameHTHble 1 OOHOBbLIE 3adaHusa» nporpammbl « 1C:JokyMeHTO060poTY.
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7. Cnucok 3agav Tex. noaaepXku

3apayun TeXHNYECKomn noanepPXkn AOCTYNHbI NoNb3oBaTena nporpaMmbl Hapaay ¢ Ux 00bl4HbIMY 33 4a4amu,

nocTtynarnwmmMmmn n3 CUCTeMbI ,EI,OKyMeHTOO60pOTa.

HononHuteneHo «—Smart Service Desk ansa 1C:JokymeHTo060poT 3.0= coaepXUT cneumanbHyo opMy Cnmcka, B

KOTOprIZ BbIBOAATCS TONbKO 3a4aun, CBA3aHHbIE C TEXHUYECKON nop,,u,ep>|<|<0|7| nonb3oBaTenen.

Cnuncok «3agaym no 3asiBkam» pacnosioxkeH B nogcucreme Service Desk

3anBKM B TeX. NOAAEPKKY

MNpobnembl ¥ MHUKMAEHTBI

3apaym no 3anBKam

baza sHaHun

ObopyaoBaHe NpeaNpUATUA

NMuyeHaun npeanpUATHA

Co3natb

3anBka B Tex. NOAAEPKKY

Mpobnema / UHunaeHt

OTtyetsl

Pewenua Tex noaaepxku

B d)opme cnncka MOXXHO OTd)IAHprOBaTb 3ajadum no cepBucy n KOHerTHOﬁ 3adaBKe.

HoBeble, eLé He NPOCMOTPEHHbIE TEKYLLMM Nosfib3oBaTenem 3agadu, BblaenAaoTCA XXUPHbIM LIJpM(bTOM.

Cepeuc
C ObHosuts

3apaua

Mbiwe nepecra...

MoxHo nu no...

Mpw OTKpLITUM
Kak HazHaunte
B konoHkax np.

Y crpyitHoro np

CkaHep CKaH...
Ectb nue YT ...

Tpebyerca po...

Q Haiitu
WUcnonkutens
Kosanes C.[1
Metpoe U.C.
MNetpos U.C
MNetpos U.C
Metpos U.C
Kosanes C.[1

Kosanes C.[1.
Kosanes C.[.

Kosanes C.[.

v | x| @ | 3aneka

[Leiictene
MpuHats 8 pab
MoaroToBuTs ...
MoarotosuTs p.
MoarotoBuTs p.
MoaroToBuTs p.
MpuHats B pab
MpuusaTts B pa...
Mpuuats B pa...

Mpuusats B pa...

Cepauc
Obcnyxueanue oprT.
Noanepxka 1C
Moaaepxka 1C
Moaaepxka 1C
OcHoBHoIt cepauc

OcHogHol cepeuc

Obcny op...

Bua 3ansku
OcHogHo#t
OcHoBHOM
OcHogHoit
OcHogHoit
OcHogHo#
OcHogHo#

Oci

MNoanepxka 1C

MNoanepxka 1C

Moka3siBate BeINONHeHHbIe 3aaaun (V] AeTooBHosnexue (kaxasie 60 cek.)

OcHoBHOM

OcHoBHOM

x

(o]

Wcnonnutens

[lata 3aneku

15.12.2017 11:09:03
15.12.2017 11:09:24
15.12.2017 10:58:06
15.12.2017 11:09:45
04.01.2018 12:39:40
06.01.2018 15:36:03
15.12.2017 11:05:54
15.12.2017 11:10:12
15.12.2017 11:07:38

WHuynarop 3aneku
AzamMuHUCTPaTOp
AgmuHucTpartop
AamuHucTparop
AamuHuctparop
AamuHucrtparop
AamuHucTpaTop
AgmuHucTpartop
ApmuHucTpatop

ApmuHucTpaTop

B cnyyae, ecnu cnncok oTKpbIiBaeT Nosb3oBaTesb C MNOMHbIMY NPaBaMn UNKU C Ponbio < Tex. nogaepxka:

AOMVHUCTPUPOBaHNE=, TO eMY CTaHOBUTCSI JOCTYMHbLIM MoJie 0TOopa Mo UCMONHUTENIO.

B

B dopme cnucka 3agay TeXHUYECKON NOAAEPKKN MOXHO BKIHOUNTD OriaXoK <»ABTOOOHOBMNEHNE=, B TAKOM Clydae

¢opma GyaeT aBTomaTU4eCKM OBHOBNATLCS C MHTepBanom 60 cekyHA,.
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8. TpuHATME UK OTKITOHEeHUEe 3asABKU

lMocne oTnpaBkM 3asBKM CMCTEMA, COrfacHo CTaHOapTHOMY 6M3Hec-npou,eccy TeX. nNogaepXxkmn co3nacT 3agady

ancnetyepy BbI6paHHOFO B 3adBKe cepBuca.

Oucnetuep cepsuca HazHavaeTcs B hopme anemeHTa cnpaBoyvHuka «CepBUChI TEX. nogaepXku» (NyHKT «CepBuchl
Tex. nogaepxku» nogacuctembl «Service Desk»). Ecnu ana kKOHKpeTHOro cepsmuca gucneTyep He ykasaH, TO OH

OepeTcsa u3 obLMxX HaCTPOEK NOACUCTEMBI.

Mocne cTapTa cTaHAapTHOro GU3Hec-NpoLiecca TEXHMYECKOW NoAAEPXKKN AUcneTYep ykasaHHOroO B 3asiBKe cepauca
nonyyaeT 3afdadyy Ha MPUHATME UKW OTKMOHeHWe 3aaBku. MpuMep 3agaun gucnetyepa, B KOTOPOW NPUHMMAaETCS

peLLeHne O NPUHATUM 3asiBKM B pabOoTy UK e€ OTKIOHEeHUM NPUBELEH Ha CNEAYIOWEM PUCYHKE.

+ Y cTpyWHOro npuHTEpa nevaTtaeT Tonbko KpacHbli yset ot 06.01.2018 15:36:09 (... *

3anucatb M 3aKpbITh = (] 3apars Bonpoc ) MPUHATE K MCNONHEHUKO Ewe ~ 2

Y cTpy#HOro npuHTEpa nevaraeT TONbKO KPacHbIH uBeT
Mpumute B paboty unu oTkNOHUTE 3aABKY
BaxHocTts: ObbluHaR

Komy: Koeanes C.[]
Astop: AgMUHKUCTPaTOp

Moctynuna 3anBka Y cTpyiiHOro npuHTEpa neyaraet Tonbko KpacHsii uset Ne 0001 ~ | @
Buibepute ucnonuutens: |Kosanes C.[] > | @
YTBEpAUTL 3aABKY? la -

Bbinonuexo

dopma 3agaum gucrnetyepa COOEPXKUT CChISIKY Ha camy 3asiBKy, a TakKe PEeKBM3UTbI, KOTOpble HeoGXxoaumo
3anonHUTL AN MPUHSATUS 3asiBkM B paboTy. [vcneTyepbl HEOOXOAMMO 3aMOfIHUTL WCTIONHUTENS MO 3asiBke U
YTBEPAMUTb UMK OTKINOHUTL 3asiBKY. ECnu B HacTpoiike anemeHTa cepBuca ykaszaH UCNOMHWUTENb MO YMOMYaHMWIo, TO

OH 6y,u,eT YKa3aH B 3TOM pPeKBU3NTE aBTOMaTU4eCKNU, €Crin HET, TO aucnet4yepy HeobxogMmo 6y/:|,eT €ro ykasaTb.

Ecnu 3asaBka 6y/:|,eT yTBEpXOeHa, TO 6|/|3Hec-npou,ecc nongeT ganblue K crneaywuwnm ToO4Ka MapLipyTa, ecini 3adBka

He ByaeT yTBepxaeHa, To G3Hec-NpoLecc cpasy nepenaeT Kk Touke «3aBepLueHne».

MpumeyaHue: MNpu HeobxooMMOCTM CTaHAAPTHLIN NPOLLECC MOXHO MOAUMULMPOBATL, UCKITHOUYMB M3 HETO AaHHYI0

TOYKY MPUHSATUSA 3asiBKU B paboTy.
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9. TlosscHeHuA K 3asiBKe UIU peLUeHUIo

an pa60Te C 3asdBKaMn B TEXHUYECKYHD NogaepXKy M noaArotoBke peLueHvu71 K HUM MOXHO BOCIMOJIb30BaTbCA
MEXaHNU3MOM MOSAACHEHUI. [1osicHeEHMEe — 3TO TEKCTOBOE COOOLLEHME, MNOSICHAOLEE UMK YTOYHALWEeE 3adaBKY n/vnn
peLlleHne. K nosicHeHuio Takke MoryT ObITb NPUNOXeHbl N CCbIJIKN Ha 00beKThI (CI'IpaBO‘-IHMKI/I n JJ,OKyMeHTbI)

nporpaMmmsbl «1C:JokyMeHTo060pOT».

MosicHeHVe MOXET co3aaTh aBTOP 3asiBKM /MW aBTOP pPeLLeHus Mo AaHHoW 3asBke. MosicHeHns pacnonaratoTcs Ha

OTAeNbHbIX 3aKnagkax JOKYMEeHTOB NoACUCTEMbI «3asnBKa B Tex. noanepXky» u «PeweHune Tex. noanep>XxXKm».

o 3asska Ne00010 ot 04.01.2018 12:39:30 | 3akpbiTa x
& | | X | | (3] Oevicteua c sanskoi ~
Tema: |y crpyiiHoro npuHTepa neuaraer TONLKO KpacHsiii LgeT Cepeuc: | OcHoBHOWM CcepBuC v | @
Bua: | OcHosHoM v CpeaHuit v

OcHoBHoe | MoAacHenua (2) | Pewenua (1) = lMapametpul | Wctopua

© Coaparb HoBoe noacHenne | C OBHOBUTL

[lara Astop 3TOT NpUHTEp YCTAHOBNEH B OTAENEe MapKeTUHra.
05.01.2018 18:43:55 AaMUHUCTpPaTOP
04.01.2018 12:00:00 AamuHucTpatop

Ha puvicyHke Bbile npuBedeH npuMep 3aknagku «llosicHeHusi» B 3asBKe Tex. nopaepXkkn. COTpyAHUK, KOTOPbIN

noaroTaBMBaeT peleHna BnanT aHanorn4HbIn Ha6op NOSAACHEHWI N MOXET A406aBNATb NX B CMIMUCOK.

O6paTI/1Te BHMUMaHWeE, npu OBONHOM KITMKE Ha MOSICHEHWE cbopma penakTnpoBaHUA OTKPbIBAE€TCA TOJIbKO Yy aBTOpa

(a Takke agMMHUCTpaTOpPa CUCTEMBI).
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10. MoprortoBKa peleHUA NO 3asiBKe

MoaroToBKa peLleHUst OCYLLECTBISETCA C MOMOLLIbIO OKyMeHTa «PelleHne Tex. noaaepxkny. B gaHHOM gokymeHTe
HeobxoaMMO yKa3aTb kakoe pelleHue NpoGnemMbl Nonb3oBaTens NoAroToBneHo. JJokyMeHT co3aaeTcs NoAcucTeMon
aBTOMaTUYECKN MPY BbINOMHEHWN CTaHAapTHOro GuaHec-npouecca Tex. NOAAEPXKM U COAEPXKUT CBA3AHHYIO C HUM
3agavy ucnonHutens. 3agada NoAroToBKY PeLleHUs Takke, Kak U niobaa apyras sagada nonagaeTt Ha HavyanbHYo
CTPaHWUYy K HasHa4YeHHOMY WCMONHUTEN. [pu OTKPBLITUM Takol 3afayn NPOUCXOAUT aBTOMATUYECKOE OTKPbITUE

OokymeHTa «PelleHune Tex. noaaepxkuy.

[okymeHT «PelleHne Tex. nogaepxkm» COAePXUT pag 3aknagok 1 pekBm3nToB. Ha nepBon 3aknagke npeacraBreH
TEKCT 3asiBKM N €€ napameTpbl. B hopme 3asBku Takke BbIBOAUTCA dpoTorpadms nogasLllero 3asBKy COTpyAHMKa,
€ro KOHTaKkTHble JaHHble 1 nogpasaeneHue.

+ PelweHue Tex. noaaepxku (cosganue)

Pewexue nogrotoeneHo 3anucatb X 3akpbits

Tema: y CTPYWHOr0 NPUHTEPA NeyaTaeT TONbKO KPaCHbIN LBeT AamuHUCTpaTop * | @
CpeaHuit
3aaska | [loAacHewua | Pewexune

2 Buibpars pelenne u3 6assl 3HaHMi €. [obaeute pewenne B Hasy aHaHui

KapTpugxu ctaHgapTHoro 4-x UBETHOro NpuHTepa pasgeneHsbl Ha Asa bnoka: YepHbIN U UBeTHOW. TO eCTb, B 04HOM KapTpuaXe nomeleH
YepHbIN UBeT, a B ApYrom — Tpu ocTanbHbIX, cian (ronyboin), yellow (>kenTwiit), magenta (nypnypHeiii). B npouecce neuatu ugerta
cmelumBarTcA mexay coboit, cozgasan Bce Heobxoaumebie oTTeHku. Korga BozHukaeT npobnema, geBaic neyaTaeT TONbKO OAHUM LBETOM,
UrHOpUpYA BCE OCTanbHble

K npumepy, nonbaosaTenu MoryT 3aaaeaTs BONPOC, NOYEMy NPUHTEP NeyaTaeT KPacHbIM LIBETOM, UMW XKe CMelunBaeT Mexay coboil useTa
ANA NeyaTy TONbKO PO30BLIM UMY TONMBKO 3eneHsIM. 3T BO3HUKAET BCeACTEUE TOT0, YTO KapTPUAXW ANA APYTUX LUBETOB MOryT BbiTh
3acopeHsbl. Takke paboTta ¢ 04HUM LIBETOM BO3MOXHA NPU HEKOPPEKTHOM 3anpaBke KapTPUAXeH, 3aMyCopMBaHUN NevaTalLyei ronoskm
nnbo nospexaeHuu NepembIuek MexXay eMKOCTAMU KapTpuaxeit

A A & X K Y @ Ewe ~

>
el
i
'
[1I*
[l
iy
1]l
[Fil
[l

ﬂpnno:xemm K peleHuo

> MapameTpbl peleHns

McnonHuTenb 3anonHsieT TeKCT pellueHust Ha 3aknagke «PelueHuner. oarotoBuTb pelleHne MOXHO C NMOMOLLbIO
kopropaTusHoM 6a3bl 3HaHUN. KopnopaTneBHyto 6a3y 3HaHUI MOXHO OTKPbITh U3 noacucteMsl «Service Desk» unu

HaXkaB B BEPXHeW NaHenu JOKyMeHTa KHorKy «BbibpaTh pelleHne 13 6a3bl 3HaHUNY.

[lns noucka B kopnopaTMBHOM 6a3e 3HAHUN HY)XXHOTO PELUEHUSI MOXHO MCMOSb30BaTh MOUCK MO Teram 3anuncewn, no

TEKCTY UM HaMMeHOBaHUIO.
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| ¢ | = | Y cTpyiiHOro npuHTepa nevaTtaeT ToNbko kpacHblil 4seT Ne 00006 ... ~ | WsbpanHoe
PeweHne nogroToENEHD ‘ | 3anucars | X 3akpuits | FEmayEiIs U o0 sangle
? P
Tema: |y CTPYIRHOTO NPWHTEPE NeYaTaeT TONLKE KPacHsIN LBeT AgmuHnctparop = 13 ;;:ﬂhﬁm SRUGHREHR Tpolee
Cpeanni Bce aagaun
: 3anexa | Peenne |
| [ Buifpats peitenie ua Gaskl aHaHmi | ‘ % [loBasute peweHie  Baay aHaHmi |
Baza aHaHuit
| @ Cozpams E I&! | | Tpynnuposka = | | Q| | | |
BhIcTphiil nouck | Mo TekcTy | Mo HauMeHoBaHH | Mo Teram | |HpHHTep |1| Ia. Haitn |
3aronoaok L Agtop
| (x| [ s "
| | | | - Basa aHaHwi  Haineo Heckonsko x®
TMpunoskenna k pelueitg @ Mpeg| g7 m .|
MNOHEHNA K PELLIEHWH] + Bonpocel no paGote ¢ 1C:Tpe, ! Kax enrauyms i — | oK |
> MapameTpel pelid @ [Tpo4me BANpPOCk! s BT
CTpyiiHEIll NPUHTED NEUaTaeT OfHUM. .. | OtmeHa |
KommeHTapui: |

CoTpyaHVK MOXeT co3faTb Ha OCHOBaHWUM YXXe NMOoAroTOBMEHHOro peLleHuns 3anmchb B KOpnopaTUBHONM G6ase 3HaHW.

[ns atoro Heob6xoouMmo B hopMe AOKyMeHTa BblbpaTh «[100aBnTb pelleHne B 6a3y 3HaHUN».

Mocne HaxaTusa Ha KHOMKy «PelleHne NoaroToBreHo» pelleHne GyaeT coxpaHeHo, GU3Hec-NpoLecc NPoaoIHKUT
BbINOMTHEHWNE U BEPHETCH K UHULMATOPY 3asiBKU.

Eal o Y cTpyiHOro npuHTEpa nevartaer Tonbko kpacHbii yset Ne 00006 ... *
PeweHnune nogrotoBneHo I | 3anucars X 3akpbith
Tema: y crpyitHoro npuHTepa neyaraer TonLKO KPaCHBIN LBeT AaMUHUCTPaATOP - @
CpeaHuit

3anska | Pewenue

[® Buibpars pewenue u3 6assi 3HaHmil €| [lobaBute peluenue B Hasy aHaHwil

Takas npobnema Bo3HMKaeT BCNEACTBME TOrO, UTO KAPTPUAXU ANA APYrUX LBETOB MOryT ObiTe 3acopeHsl. Takke
paboTa Cc 04HUM LIBETOM BO3MOXHA NPU HEKOPPEKTHOM 3anpaeke KapTPUAKEN, 3aMyCopUBaHuM neyaTarwLyei

ronoeku Nubo NoBpeXAeHNUU NEPEMbIYEK MEXAY eMKOCTAMU KapTpuaxen. Heobxoaumo 3ameHnTs unu
3anpasuTb KapTPUAXMW BaLLEro NpuHTepa.

Ona widopmaumu: KapTpugku ctaHgapTHoro 4-x UBETHOro NpUHTepa pasaenexsl Ha gea Bnoka: YepHbIN 1
useTHOW. To ecTb, B OAHOM KapTpuaXe NoMeLeH YepHbIi UBET, a B APYroM — TpM OCTanbHebIX, cian (ronybon),
yellow (>kenTeiit), magenta (nypnypHeiit). B npouecce neuatu ueeTa cMelumMBaoTCA Mexay cobol, cosgasan Bce

Heobxogumele oTTeHku. Korga BosHukaer npoGnema, AeBaic neyaTaeT TONLKO OAHUM UuseTom, UrHopmpya ece
OCTanbHbIE.

-

A A 4 X K o al (& [:=]=] [2]=

Ewe ~

[MpunoxeHua K peweHuno (Her)

> MapamMeTpbl pelleHns

KommenTtapwii:

ctp. 34



«Smart Service Desk ansi 1C:[JokymeHToo60poT 3.0»

Ha pucyHke Bbllle nokasaH npumep NoaroToBkU pelleHnst no 3asiske. ObpaTuTe BHUMaHUE, Bbl MOXeTe 406aBUTb
BBeZleHHOoe pelleHne B 6a3y 3HaHWU, HaxxaB KHOMKy «[Job6aButb pelleHue B 6a3y 3HaHun». [NogpbHee o paboTe ¢

©a3on 3HaHWI NpeanpuATUS CMOTpuUTe B pasaene «basa sHaHu».

5|/|3Hec-npou,ecc TEXHUYECKON noanepPXXkKn naeT aanblie Nno MapLlipyTy U aBTOP 3aABKW NonyyvaeT 3agady npoBepkKu

MOArOTOBMEHHOIO PELLEeHNs Ha Ha4YarnbHYyl0 CTpaHULy, Kak 1 Nnobyto apyryio 3agady.

Cxema busnec-npouecca | Onucanue u napameTpbl | 3agauu coTpyaHukoB | OCHOBHble

Crapr
S Wcnonnurens 3areku
MoaroroeuTe
‘ x‘ pewexne no
9 [ucnetyep Tex ) 33RBKE
- MpukHaTs B
i J@ pabory
9 A
S Aetop
. MNpoeepka
pelenmns
Lucnetyep Na
yTeepaun?
e Pewerne Her
onoBSpeno?
Her
Oa

CkonupoBsarb cxemy M3 BUAa Npouecca ANA peAaKkTpoBaHWuAa

Mpv OTKPLITUM TaKoW 3a4auv MPOUCXOAMT aBTOMATUYECKOE OTKPbITME AOKYMEHTa «3asiBka B TeX. MoA4epXKKy»,
[OaHHbIA JOKYMEHT MOXET ObITb OTKPLIT U HEe M3 3adayu, a HanpPAMYIo U3 CNUCcKa 3asiBOK TEXHWUYECKOW MNOAAepKKM.
MoaroToBneHHble MO 3asiBKe pelleHus oTobpaxaloTcs Ha 3aknagke «PelueHusi» OokymeHTa «3asiBka B TeX.

NOAAEPXKKY».

Ha pucyHke Hwxe nokasaH npumep 3aknagku «PelueHvsi» ¢ OgHMM MOArOTOBMEHHbIM pelueHnem. B 3asBke
oTobOpaXkaeTcsl TEKCT peLLeHUs], a Takke Apyrie napamMmeTpbl peLleHus], cripaBa HaxoguTces doTorpadus coTpyaHuka,

noarotToBmBLLEro pelweHne, ero KOHTakTHble AaHHble U noapasaerieHne.
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+ 3aseka Ne00011 ot 15.12.2017 12:20:11 | PelweHue noaroToBneHo X
© YcnewHo pewexo ® Pewenue He nogxoaut Q OTMeHuTb X =] [¥] Deicteua c 3aaBKoil ~
Tema: |y CTPYWHOro NpUHTEpa neyaraeT TONLKO KPacHbI useT Cepsuc: |OcHoBHoOIf v | @
Bug OcHoBsHoi ~ | |CpeaHuit -

Tekct 3aaeku | Pewenuna (1) | lpoyee

Takan npo6ner.«a BO3HMKaeT u3-3a ToroecneacTene T0ro, YTo KapTpuaxuv Ana 4pyrux yseTtoe MoryTt ObITh

3acopeHsbl. Takke paboTa ¢ 04HUM LIBETOM BO3MOXHA NPU HEKOPPEKTHOW 3anpaeke KapTpuaXe, Agmusuctparop

3aMyCcopuBaHUM NevaraioLien ronoeku nubo NnoBpexaeHUn NnepeMbiuek Mexay eMKOCTAMU KapTpuaKen E-mail-
admin@mercury-

PekomeHayeTca 3anpaBuTb UNK 3aMEHUTL KAPTPUAXKMU 3TOTO NpUHTEpa npo.ru

[na Bawew nHcpopmauuu: KapTpugxm ctaHgapTHoro 4-x LUBeTHOro NpuHTepa pasgenexs! Ha Asa 6noka:
YepHbIN U UBeTHOW. To ecTb, B 04HOM KapTpUAXEe NOMELLEeH YepHbIit UBET, a B APYromM — TpU OCTanbHbIX,
cian (ronyboit), yellow (xenTwiit), magenta (nypnypHbii). B npouecce neuatu yuseta cmewmeaoTca
mexay cobon, cozpgaean ece Heobxogumele oTTeHkm. Koraa BosHukaeT npobnema, geeaiic neyataeT
TONbKO OAHUM LIBETOM, UTHOPUPYA BCE OCTanbHLIE.

[obasuTb NOACHEHME MOXHO Ha CTpaHuue 3asekn [lobaeuTb ceryac
[ara pewenna t ABTOp peLueHna NokymeHT

15.12.2017 12:21:54 AamuHuCTpaTop Y cTpyiiHOro npuHTepa neyaraeT TONbLKO KPaCHbIi

B cnyyae, ecnu peLueHwii no 3asiBke ObISI0 cO34aHO HECKObKO, TO BCe OHM GyayT oTobpaxkaTbCsi B CNUCKE, Mepexoq

Nno HUM 6yp,eT M3MEHATb NnoJie onncaHna peueHna n I/IHCbOpMaLI,MIO Nno aBTOPY peLleHnd.

MHuumaTop MOXeT BOCMNOMb30BaTbCA CUCTEMOM MOACHEHUIN 1 06CYANTE CO CNeuanncToM TEXHNYECKOW NOAAEPKKM
Aetanu peweHus. B ntore, nocne obcyxaeHus U N3y4eHus peLleHns, tHMLMaTop MOXeT 3adhnKcmpoBaTh YCneLwwHoe
pelweHre npobnembl, HaXaB Ha KHOMKY «YCMEWHO pelueHo» (CM. PUCYHOK Bbiwe). B cnyyae, ecrnu pelueHue
OTKIOHSeTCA, TO BusHec-npouecc Tex. NoAAEPKKN MOBTOPSETCA W MEePEexOAMT K TOYKEe MOATOTOBKW peLueHus,
UCMONHWTENb MOoMyYyaeT HOBYIO 3adady Ha NOArOTOBKY pelueHns n ByaeT co3gaBaTb HOBbIN AOKYMEHT «PelueHune

Tex. NoaaepPX KMy,

B HEKOTOPbIX Crydaax UHMLKMATOP MOXET OTMEeHUTb CBOK 3adABKY, Ha)XaB Ha KHOMKY «OTMEHUTbLY, B TaKOM cny4ae
BCe CO3aHHble N HE BbINOJIHEHHbIE MO 3adABKe 3aJa4un Gyﬂ,yT yAaneHbl, a 3asdBKa Nony4ynt ctaTtyc «OTmeHeHay. B
3asaBKax CO CTaTycoM «OTMeHeHa» CTaHOBUTCS ﬂ,OCTyI‘IHOI7I KHOMKa «I'IepesanyCTMTb», Ha)atne Ha KOTOpYyr
npnBOAUT K MOJTHOMY Nepes3anycKy [aHHOW 3asBKN 1 yoaneHuo BCcex CBA3aHHbIX C I'Ipe,El,bIﬂyLLl,eVl 3as8BKON 0O BHEKTOB.
[aHHbIN PEeXM MOXHO MCMNOJIb30BaTb TOJIbKO B 0COo0bIX cny4dyaax un nonb3oBaTtenidMn C NOJIHbIMU nNpaBaMu, T.K.
nepes3anyck 3adaBKku NpuBOoOUT yaaneHUo Co3aaHHbIX peLueHvu7| N UCKaXEeHUo CTaTUCTUKK NO BbIMNOJIHEHUIO p860T.
I'IpM HeobxoQMMocTn NOBTOpPa 3adABKM peKoMeHOyeTCA BOCMNOJ1Ib30BaATbCA MEeXaHWU3MOM BBOOa HOBOW 3asiBKM Ha

OCHOBaHWN CTapou 3asiBKU.
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11. UHdopmauma o BbINONMHEHUU 3aABKU

Moacuctema «Service Desk» comepXut cpenctBa Ans aHanuaa CocTosiHMSA 3asiBoK. OgHMM M3 TakuMx CpeacTtB
SBMSIeTCA UCTOPUSI COCTOSHUA 3asBkM. Ha 3aknagke «[poyee» B hopMe foKyMeHTa «3asiBka B TeX. NOOLAEPXKKY»

€CTb XXYpHal UCTOPUN 3aABKN. B HeEM Mbl MOXXeM BMAETb, KaK, KOrga u KEM U3MEHSNI0Cb COCTOSIHME TeKyLLI,eI7I 3aABKN.

Tekcrt 3aaskn | Pewenna (1) | [pouee
Moapazaenexue ALMUHUCTPaUNA + | @ | lNpeablaywian 3asska ar
Astop Bacunbes Angpeit leoprueeuy - Lol

MapameTpbl 3aABKN

[ara nogaun 24.09.2014 18:42:36 | @ | Homep 3aaskn: 000000011
Tuker 3aaBku 240914/000000011 3akpeiTo B
Cnocob aocrasku: Cucrema v

NcTopua cocToAHUI

[ara 1 CocroaHue

~ 24.09.2014 18:42:43 Otnpaenexa

az 24.09.2014 18:43:39 B ouepean

a 24.09.2014 18:44:31 Pewenue nogrotosneHo

OTKpbITL CBA3aHHLIN C 3aABKON BuaHec-npouecc Tex. NoaaepXKu

B dopme cnncka (kypHane) 3asiBOK cyllecTByeT psg oTbopoB (bunbTpoB), MO3BONSOWMX OTHMMALTPOBATL
[OKYMEHTbI, HanpuMmep, MOXHO WUCKMIOYUTb BCE BbINOSIHEHHbIE UMW OTKIOHEHHbIE 3asiBKW, UnnM oTobpaTtb TOMbKO

3adABKU C HYXXHbIM CTaTyCOM.

OOwee npeacraBneHve 0 Xo4e BbINOMHEeHNs BraHec-npouecca MOXHO MNOMYyYNTb HENMOCPEACTBEHHO U3 ero hOpMbI.
OTKpbITb CBSI3aHHbIN C 3asBKOW OM3HEC-NpoLecc MOXHO C 3aknagku «[llpodee» HaxaB Ha ccbifiky «OTKpbITh
CBSA3aHHbIA C 3asiBKOM OwusHec-npouecc Tex. nopaepxku». B dopme cBasaHHOro 6GusHec-npouecca MOXHO
NPOCMOTPEThb TEKyLLee COCTOSIHME NpoLecca Nno ero BU3yanbHOW CXeMe, a Takke nepenTn Ha 3aknagky «Ctatncruka

W XXypHan npoeccay.
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&« - | 57 INpu oTkpbiTuM HaBuraTopa AOKYMEHTOB He BCe AOKYMEHTHI MO...

¥ 3anucartb M 3aKpbITh ‘ 3aBepwnTs \ [ 3anucate \ ’8" Obcyauts npouecc ‘ [ Ewe ~ ‘
Cucremnbiit: Tex. noaaepxka ‘ ©@ HaumeHosaHue [I‘Ipm OTKpbITMM HaBuratopa 40KyMEHTOB He BCe AO0KYMEHTbI NOKa3biBakTCA }
Cxema busHec-npouec... | lNapamertpsl npoyecca | OcHoBHble ucnonHutenn | Pekeuautel npoyecca | CratucTuka w KypHan ...

CTaTuCTUKa KOpNopaTUBHOIO npotiecca

[nutensHocTb Npoyecca: 05 4. 11 MuH.

Konuuecteo BblaaHHbIX 334au: 3

Konuuecteo BbINONHEHHbIX 334ay: 2

>KypHan BbINOJTHEHNA KOPNOPaTUBHOIO npouecca

[ara 3anucu Tekcr 3anucu Touka npouecca
24.09.2014 13:45:53 BusHec-npouecc 3anyuyeH. Crapr
24.09.2014 13:45:54 Bulaana 3agava "lMpu oTkpbiTUKM Haeuratopa Aoky... MpuHaTe B pabory
24.09.2014 13:45:54 [eiicteue "TlpuHAaTe B paboty” B pabore. MpuHAaTe B pabory
24.09.2014 15:29:43 [eiicteue "TpuHATL B paboTy” BLINONHEHO NONHO... MpuHATe B pabory
24.09.2014 15:29:43 B Touke ycnoeuAa "3aseka npuHata B paboty?” np... 3anBeka npuHATa B pabory?
24.09.2014 15:29:43 Beigana 3agaua "lMpu otkpbiTun Haeuratopa goky... MoaroToBUTL peLueHne no 3amB....
24.09.2014 15:29:43 [eictene "ToAroToBUTL pelleHne no 3aaeke” B p... MoAroToBUTL peLueHne no 3am....
24.09.2014 15:30:57 [eiicteue "ToarotoBuTe pelweHne no 3aaeke” Bbl... MoarotoBuTh pellexne no 3ass...

Ha pucyHke Bbille npuBedeH NMpuUMep aBTOMATMYECKM CO3OaHHOro Mo 3asiBke GU3Hec-Mpouecca, nokasaH ero

XypHarn, a Takke CTaTUCTUKa ero BbINOJNIHEHUA.
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12. ba3sa 3HaHuMK npeanpUATUA

Mpoaykt «Smart Service Desk» coaepxuT cpeacTsa Ang HakonneHnsi KOpnopaTuUBHbIX 3HaHUN. BeaeHue

BHYTpEeHHeNn KoprnopaTuBHoM 6a3bl 3HaHWI NOMOoraeT NpeanpuUaTUIO:
YBennuutb 3¢pcheKTUBHOCTb paboThl COTPYAHNKOB
YckopuTb pelueHune pasnnyHblX, Y>Ke U3BECTHbIX TUMNOBbLIX BONPOCOB
BbicBOo60aUTL BpeMs nepcoHana Ha pelleHne 4eNCTBUTENBHO COXHbBIX U YHUKambHbIX 3a4ad.
Kpome TOro, BegeHue kopnopatneHon 6a3bl 3HaHUIN NO3BONUT BbICTPee BBOAUTL B KYPC AeN HOBbIX COTPYAHMUKOB.

Hoctyn k 6a3e 3HaHUN BO3MOXeH noacuctemsl «Service Desk», nanee nyHkT «basa 3HaHUY.

3asnBKK B TeX. NOAAEPXKKY VIHTepHeT-wnio3
Mpobnembl n MHUMAEHTBI MOHWTOPUHI 3NEKTPOHHOI NOYTHI
3apaum no 3anskam BHelwuHne nonb3osarenu

JKypHan WHTepHeT-Wn3a

ObopyaoBaHue npeanpUATUA
WabnoHel nucem

ﬂuquanu npeanpuaTma

TNMumutel 0bpaLyeHuit HacTpoiiku

Bce npoyeccel
CepBucChl TEX. NOAAECPKKN

. Hacrpoiiku n Bepcua
ba3a 3HaHui
Buabl npoueccos

Cratbmu )
Hacrpoiiku popm

Pecypcel
Wiki

B koprnopaTuBHol 6a3e 3HaHWiA MoryT ObITb co3aaHbl Ntobble rpynnbl 1 pasgensl. Kaxagoe coobuieHne 6a3sbl
3HaHMS COOEPXKMT 3aronoBokK (0ObIYHO SABMASIOLLMIACA BONPOCOM UM TEMOW), ONUCAHNE PELLEHNS, CCbINIKY Ha
aBTopa 3Ton 3anucu 1 gaty cos3gaHus. ObpaTtuTe BHMMaHWE TeKCT B 6a3e 3HaHU MOXHO hopmaTmnpoBaTh U

BblAenATb LBETOM U LIJpM(bTOM.

TeKcT onncaHus peLLeHns MoXXeT GbiTb 0OPMIIEH C UCMONb30BaAHMEM Pa3NMYHbIX TUMOB U pasMepoB LPUMTOB,
npu peaakTUpoBaHUM MOXET ObITb M3MEHEH LiBeTa TekcTa M hoHa, a Takke BCTaBMeHbl KapTUHKK
HernocpeACTBEHHO B TEKCT (4111 BCTABKU KAPTUHOK UCMONb3YATE NMYHKT MeHIo «ELe», pacnonoXeHHbl nod nonem

TeKcTa onucaHus).
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3anonHeHue uHopmMauum o6 aBToMaTUYECKUX CKUAKax B OT4eTe 0 po3... &> i O X

[ 3anucatb M 3aKpbiTb J 3anucatb Ewe ~ ?

3aronosok: | 3anonHenue uHopmayuu 06 aBTOMaTMYECKUX CKMAKAX B OTYETE 0 PO3HMYHBLIX NpoAgaxax
Onucauue:

ﬂoxymem Otuer 0 PO3HUYHBIX NpogaXKax ABNAETCA AOKYMEHTOM, KOTOprﬁ OGOGLL;ZQT NpoAaXu PO3HUYHOMY NOKynaTtenk B
TeyeHue Kaccoson cmensl. OTuer o PO3HUYHBIX Npogaxax d)OpMpreTCFI aBTOMatu4eCcKu nNpu 3aKpbiTUK KaccoBOW CMEHbI.

B atom cnyyae uHopmauus ob aBToMaTUHeCKUX CKMAKax (PUKCUPYeTCA aBTOMaTU4eCcKu B COOTBETCTBUM C TEMU
ABTOMATUYECKUMM CKMAKAMM, KOTOpble Dbinu 3aperucTpupoBaHbl B MOMeHT odopmneHus Yeka KKM.

B Tom cnyyae, ecnu peub MAET 0 Mpodaxe KOHKPEMHOMY MOKynamesio, KOTOPOMY NPeAoCTaBnATCA CKUAKHN, TO 0hopMNATL
PO3HUYHYHO NPOAAXKY CNegyeT C NOMOLLYLH A0KyMeHToB Peanuaauna Toeapos u ycnyr u MpuxoaHslit Kaccosslit opaep. B
3TOM Cnyyae aBTOMaTMYyecKue CKMAKKM DyayT 3aperucTpupoBaHbl aBTOMaTUYECKH Npu BoiDOpe COOTBETCTBYIOLLEro
nokynatena B 40oKyMeHTe Peanusauna ToBapos 1 ycnyr

1 (v) Byrantepus npeanpuamma, peaakuna 3.0 (1C:Mpeanpusve) T

22 % T O Q| A HavanbHan ctpanmua | OTueTsi 0 PO3HUUHBIX NPOAAXKAX X

MmasHoe e Otyetbl © PO3HUYHDBIX NpoAa’kax

~  Pykosoautento

Risn ansooso: | LDaosss st sanranias Ll Oorose

A A~ [X|K|Y & A| & |[:=]& = | =

[ily
11f
[l
[iil

Ewe ~
Tern 3anucu: | yT, TOprosna

[MpunoxeHua K 3anucu (Her)

> Mapamertpel

Kaxgast 3anuck B 6a3e aHHbIX COOAEPXKUT HaMMEHOBaHWE, OMNMUCaHWe peLLIeHNs], a Takke Terun (KrnioYeBble CrioBa)

NO KOTOPbIM y,El,06HO NpoBOAUTbL NMOUCK peLLEHNA B 0ase gaHHbIX.

[ns onepaTuBHOro gocTtyna K MHcpopmauum 6asbl 3HaHWIA MOXXHO BOCMONb30BaThLCst MOMCKOM. MOXHO
ncnonb3oBaTb CTaHAAPTHbIN Nouck nnaTdopmbl «1C:Mpeanpuatue 8» nnm BOCnonb30BaTbCA MEXaHU3MOM
ObicTporo noucka. Bonpockl n 0TBEThI N3 KOpNopaTUBHOWM 6a3bl 3HAHWIA OOCTYMNHbBI U MPU NCMONb30BaHWN

NOJTHOTEKCTOBOIO NOUCKa.

Takke MOXXHO BOCMOMb30BaTbLCS 6bICprIM OT60pOM no teram 6asbl 3HaHWIA. B kaxxaon ctatbe 6a3bl 3HAHWU MOXeT

ObITb YKa3aHO Npon3BOJIbHOE KONMNYECTBO TEroB.
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3anonHeHune uHpopmayum o6 aBToMaTUYECKUX CKUAK. .. @ & i 0O X
\ 3anucaTtb M 3aKpbITh ] 3anucarb Wiki Ewe ~ ?
3aronosok: | 3anonHeHne uHhopmauun 06 aBToMaTMYeCKNX CKMAKAX B OTYETE 0 PO3HUYHBIX NPOAAXaX
yT. TOproensa
Teru Basbl 3HaHUIA i o X
Onucanue
Mokyment Ouer NgoaH | YeTaHosmTe Cosgarvrer | | # | |&@ |T HIYHOMY
NoKynaTtenio B TeyeRye . ‘ 2CKM NPY 3aKPLITUM
KacCoBOI CMeHbl. '/
yT
B atom cnyyae uHgpopM STBUM C TeMM
aBTOMaTUYECKUMU CKUA, v/ toproens
B Tom cnyuae, ecnu pet npubbinG | CKNAKK, TO
0(hOpPMNATL PO3HUYHYHO 1 MpuxoaHbIi
Kaccoebll opaep. B atg 1c 1 npu Bbibope
COOTBETCTBYIOLLEr0 NOK §
ynpaenexne Toprosnen
yexa
KOHCOMNb
| ms word L
A A A X - _ . b= | = Euwe ~
Mpunoxenua Kk 3anucu (2)
> Mapametpel

B dopme 6a3bl 3HaHUN MOXHO BbICTPO 0TOGPaTh 3anMcK No OQHOMY UM HECKOSTbKMM Teram. [NpumMep nokasaH Ha

PVICYHKE HIDKe.

- Cratbu 6a3bl 3HaHWI =] [ & & x
© Cosgam Mpynnupoeka ~ & Wiki @
BuicTpbiit nouck | Mo tekcty | [o HaumeHoBaHWIO x Q Haiitn yT. TOproens  x
Cratba Astop

= Crarbm basbl 3HaHWI

= Bonpocel no pabore ¢ 1C:lMpeanpuatue

+ 3anonHexue uHpopmauyuu 0b asTomatueckux ckuakax B otue...  Aamunuctpartop, 15.12.2017
® OueHka ctabunebHOCTH NOKynatenen C TOUKM 3peHUA nonyyeHn...  Aamunuctparop, 15.12.2017
+ YcraHoBKa (MKCMPOBAHHBIX UeH ANA Nokynatenei Aamunucrtparop, 15.12.2017

BbICTPbIA MOUCK MOXHO BbIMOSTHUTL HEMOCPEACTBEHHO U3 BEPXHEN YacTu (DOpMbl CNMCKa crpaBoYHKKa «basa
3HaHMIN». BbICTPBLIA Nouck paboTaeT No HaUMeHOBaHWIO 3anucK, TEKCTY 3an1cK UNK cneumarnsHO YCTaHOBEHHbIM

0N KaKO0W 3anncu Teram.

B 6a3e 3HaHuWI ecTb cneuunanbHas dpopma nokasa nHgpopmaumm no 04HON UM HECKONBbKUM cTaTbaM. [locTynHa
oHa un3 nyHkta Wiki. [lnst nokasa nHdopmauum B Takom dpopmate Heobxoanmo BelOpaTb OAHY U3 cTaTen 1
nporpaMma aBTOMaTM4eCKU NOCTPOUT MHCPOPMALMOHHYIO CTPaHMLY MO BbIOPaHHOM CTaTbe U CTaTbsM,
pacnonoXXeHHbIM HXKe B nepapxmm cnpaBoYvHuKa. B MHpopmMaLMOHHON CTpaHMYKe aBTOMaTUYeCKku (opMmnpyroTca

F'MNEepCCbIJIKN Ha NPUNOXeHUA K CTaTtbAaM U NOAYNHEHHbIE 3NTEMEHTDI.
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<= Basa 3HaHuit wiki = @ &

Bonpocel no pabore ¢ 1C:MNpeanpuatue @ | C

Bonpocbl no pabote ¢ 1C:Mpeanpusatue pea

OueHka cTabunbHOCTU NoKynaTernen ¢ TOYKU 3peHUsA NONy4YeHUs OT HUX NPUBLINKU peg
Bce nokynatenu 8 nporpamme "1C:Ynpasnenue Toprosnei” 4enATcA Ha onpeAeneHHble CTaguu: NOTEHLMANbHDIM NOKyNaTenb, pasosbii
NOKynaTenb, NOCTOAHHbINM NOKyNaTenb, NOTEPAHHDIN NOKynaTensb.

MocToAHHbIe NOKynaTenu AONOAHUTENIbHO Pa3AenfATCcA No cTeneHn ux ctabunbHocTu (XYZ -aHanus nokynatenei Ha ocHose KoadpduumeHTta
sapuauum). OTHeceHue NoKynaTeneu K ToM AU MHOM CTaaumn NPOU3BOAUTCA aBTOMATUYECKM Ha OCHOBE OnpeAeeHHblX NoKasartenen, Hanpumep
cymma npubbinu, unu obvem npogax. Bee 3T nameHeHUs NOATBEPKAAKOTCA AOKYMEHTANbHO U XPAaHUTCA UCTOPUA B3aUMOOTHOLLIEHUI C
nokynatenem.

MpunoxeHna Kk crarbe:
e ®aiin: Wnapranka
e OQaiin: CnyxebHaa 3anucka

YcraHoBKa (hMKCUPOBaHHBIX LeH AN NnoKynarenen pea.

UHdopmauma o ToM, No KaKMM LeHamM Mbl Topryem ¢ nokynatenem s "1C:YnpasneHue Toproeneit”, perucTpupyeTca ykasaHMem COOTBeTCTBYHOWEro
Tvna ueH (onToBas, po3HMUHaRA, CNeuuanbHan LeHa) B 4orosope ¢ nokynarenem. MpegycmoTpeHa TakKe BO3MOXKHOCTb Ha3HauaTb NOKynaTento
pasnuMyHbIe TUMbI NO PazNMUHbBIM rpynNnam Tosapos (AOKyMeHT YcTaHOBKa TUNOE LieH Mo rpynnaM HOMeHKAaTypbl Ans nokynarteneit). Kpome
3TOro ANA NOoKynaTtena moryrt 6biTb 38¢MKCMpOBaHbI uvHguBMayanbHble UeHbl B COOTBETCTBMM C YCNOBUAMM 3aKNHOUEHHOIO C HMM Aorosopa
(Ycnoeus noctaeok no gorosopam KOHTPareHTos).

3anuvcun B 6a3e gaHHbIX Takke MOryT OblTb CO34aHbl HA OCHOBaHMM AOKYMEHTOB «PelueHuns Tex. nogaepxkn», ans
3TOro 13 oopmbl «PelLeHne Tex. NogaepXkn» HaXXMUTE KHoMKy «[1o6aBuTb pelleHne B 6a3y 3HaHUN» U

BBEOEHHbIN TEKCT peweHna nonagetT B 683y 3HaHUN.
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13. Y4yeT 0OopypoBaHus npeanpuAaTUA

«Smart Service Desk gna 1C:dokymeHTo060pOoT 3.0» COOEPXUT MeXaHM3Mbl yYeTa KOMMbITEPHOro U MpoYero
obopynoBaHua npeanpuaTusa. YdeT obopyaoBaHus BedeTcs B oTAenbHOM cnpaBoudHuke «O6opyaoBaHue

NpeanpuATAA».

B cnpaBO4YHMKE MOXHO yKasaTb AaTty ano6peTeH|/|;| o6opy,u,osaHM;|, CpPOK rapaHTunu, noctaBLuKa, KOHTAKTHOE JIULIO

M OOroBop NoCTaBKW.

Kpome TOro, MOXHO ykasaTb 3aBOACKOM M WHBEHTapHbI HOMep oCopydoBaHWs, a Takke noapasferieHve

NpeanpusaTHs, Tae UcnosibayeTcst 06GopyaoBaHNe U OTBETCTBEHHOIO COTPYAHMKA.

|+ O6opygoBaHne npegnpuaTvs

Coagate Coagarts rpynny Haiima... ITMEHUTE [0) + [pounTate obopygoeaHne ceth Euje - 7
MoapazgensHue -] s

HawmeHoBaHne 1 lapaHTiA gelicTeyer MpuoGpete OkoHya. K

* |0 TIpuHTEPEl M CKaHepkl 0

= [puntep HP1505 01.01.20M 0

= CkaHep Mustek BearPaw 15.09.2010 0

-.IE' I'INED HP 1505 (OBopyapsaie npeanpuams) (1C:Mpegipuame) e | o x .

MpuHtep HP1505 (O6opynoBanue npeanpuaTHE)
3anucaTb W 3aKpbiTh 3anncats Ewe - it
Haumenosanue: | Mpuntep HP1505
OcHoeHoe | Wegngewtsl (1) | Nugexam

OnucaHue obopyaosadua

|I'I0,qpaa,qen9Hne ~ [ @ | MecTopacnonoxeHue

Moacuctema COOEPXNT MeXaHn3M AOnd aBTOMaTU4eCcKoro CKaHMpoBaHUA CeTeBOoro O60pyﬂ,OBaHI/I$| n

aBToMaTn4eckoro d)OpMMpOBaHI/Iﬂ 3J1EMEHTOB CnpaBO4YHUKA.

Onsa 3anycka aBTOMaTn4eCKoro CKaHMpoBaHUA HaXMUTE KHOMKY «npO‘-II/ITaTI: 060py,EI,OBaHMe cetn». [laHHas onuus

[OCTynHa Ans 3anycka B onepauunoHHbix cuctemax Windows 10/ 8 /7 / Vista / XP.

BaxHo! Ecnu nyHKT meHto «[Mpountate obopyaoBaHme ceTu» HeQOCTYNEH B BEPXHEN KOMaHAHOW naHenn opmbl

(M3-3a HEJOCTaTOYHOW LUMPWHBLI OKHA), TO OH PAacMOIIOXKeH B rpynne NyHKToB «ELley.
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fr || & 77 OBopyaosaHue npeanpuaTns x
Coapgate Coagare rpynny Haiimi.... OTMEHITE Ao It} Mpouutate obopygosaHne ceth Euwye - 2
MNoapaagensxue % Lﬁ
HanmeHosanue s lapaHTuA feifcTeyeT Mpuobpere OroHya Kk
* MpUHTEPLI U CKAHEDEI 0
= [lpuHtep HP1505 01.01.2011 0
= Ckanep Mustek BearPaw 15.09.2010 0

Mocrne BbLINOSMIHEHMS CKAHMPOBAHUS CETEBOrO0 OKPYXXEHWsI CrpaBOYHUK OyaeT 3anofiHeH aBTomaTtudecku. B

JanbHelweM ero MoXHO 0TpeAakTMpoBaThb, CO3aaTb HEOOX0AUMbIE TPYMMbl U HOBLIE 3MTEMEHTDI.
Ccbinky Ha obopynoBaHve NpeanpUaTUS MOXHO YKa3blBaTb B JOKYMEHTaX «3asiBka B TeX. NOAAEPIKKY».

B moayne «Smart Service Desk gna 1C:JokymeHToo60poT 3.0» eCcTb cpeacTBa Ang nevyaTu Hakneek ¢ gr-kogamu
obopynosaHusa. Haknerku moryT 6bITb pacnedaTtaHbl U pa3MeLleHbl Ha 06opyaoBaHuy npeanpuaTus. None3osartens

MOXET HaBEeCTM Kamepy CMapTdoHa Ha TaKyl HaKMeNKy 1 Nony4nTb NoapoGHyo nHdopmMaunio 06 06opyaoBaHnu.

CocTaB BKIO4YaEMOIA B qr-kog MHGOpMauun onpegenseTcs npu neyaty Hakneek. [ns neyatn Hakneek HaxmuTe

KHOMKY «Haknerkuy» B KOMaHAHOW NaHenu cnpaBovHmka «O0opyaoBaHUE».

B oTkpbiBLIENCA dhopme BbibepuTe Kakve AaHHble OyayT BKMAOYEHbI B qr-kog Haknemku. Takke MOXHO BblOpaTb

BbIBOOUTb UMK HET TEKCTOBYIO CTPOKY C MHBEHTApHbIM HOMEPOM Ha Haknewnke.

CyluecTByeT ABa BapuaHTa pasMepoB Qr-ko4oB — CTaHOapPTHbIA U yBenudeHHbln. MprMep HaCTpOVKM nevaTut

HaKneek rnokasaH Ha PUCYHKEe HWXe.
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MeuyaTb qr-koaoB & i+ O X

Mevarb Hakneek ¢ gr-koaamu obopyaosaHua. Beibepute kakue aaHHble DyayT BXOAUTL
B Haknenky, a Takke eé paamep. Cuntarb gr-koAbl U NonyunTs MHGopMayno 0b
obopyaoBaHun MoxHO ByaeT kamepoilt cMapThoHa

BKNOUUTL B Qr-Ko HaKNenku
v/ UuB. Homep

3aBoAcKoi HoMep
v/ OreercrBeHHbIil
v/ HaumeHosakue

MecTononoxenue

\/ HSTE OKOHYaHWA rapaHTumn

v/ BuiBoaWTL MHB. HOMEp Ha Hakneiiky ?

CranpaprHbiit paamep | YBenuueHHblit pasmep

KonuyecTteo Hakneek B CTpoke 8

Konuuectso cTpok Ha nucte 10

‘ 3anonHuTL Moabop = A Ounctuts
N Bkn. = Obopyaosanue

1| ¥ Npunrep Brother MT-521
2 M Wireless N 3G/4G Router MR3420
3 ™  TheFloor25(192.168.0.150:1122)

CdopmupoBare Haknemnku

3anonHute cnucok 0BopyaoBaHUS HaXaB KHOMKY «3anonHuTe» unu «loadop».

«CdopmMmnpoBaThb HaKNenKkn».

+ MeyaTb Hakneek

Hanee

3 E
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SEE =l

Oi0)

Ge| B2 |82 B2 B2 B2 B

HaXXMUTE KHOMKY

CdopMMPOBaHHBIV CMMCOK MOXHO BbIBECTU Ha MOAKIIOYEHHbBIV MPUHTEP HaXkaB KHOMKY «[leyaTb» B BEPXHEW YacTu

dopmbl.
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14. PaboTta ¢ nHUMaeHTamun, npodbriemamu

«Smart Service Desk ans 1C:dokymeHTo060poT 3.0» nogaepmeBaetT MexaHu3Mbl yyeta npobnem n MHUMAEHTOB.
Ona Taknx uenen mcnonb3yetcs AOKyMeHT «[lpobnembl U MHUMAEHTbI». B OOKymeHTe HyXHO BbIbpaTb Tun,
Hanpumep, MOXHO yKasaTb TWUMN JOKyMeHTa kKak «[Mpobnemay unun «MHUMaeHT ¢ o6opynoBaHuemy», unm « MHUMAOEHT
npoyunny. B cnyyae ykasaHus Tuna kak «/HUMaeHT ¢ obopynoBaHuem» Ha 3aknagke « OCHOBHOe» NOSBNSAETCSA none

cnycka, B KOTOPOM MOXHO ykasaTb 060pyaoBaHve Npeanpusitvsi, C KOTOPbIM NMPOU30LLIEN UHUMAEHT.

B none «OnucaHne» Heob6xoamMmo BBECTU onncaHmne 3admKCMpoBaHHOM Npodembl UM nHuMgeHTa. Ha ctpanuue

«[MpuHATbIE MepbI» - ONMCaHWe NPUHATLIX AN UCMPaBeHUs CUTyaunum Mep.

= MHyuaeHT c o6opyaosaHnem Ne 000000001 ot 23.11.2017 15:08 *
[4) NpoeecTy u 3aKpbITL 3anucarb J Buanec-npoyeccsl ~
Tun:| UHumaent c obopyaosaHuem ~ | lMpuopuret: | Cpegnun -

OcHosHoe | [MNpuHATble Mepbl | [pouee

Onucaxue WHUMAeHTa

PyTep 3aeuc nocne 06HOBNEHUA NPOLUMBKM Ha HOBYH.

A|lA|a X K 4 @ A & = | 3= = === Ewe ~
Mpunoxenua (Her)

Cnucok obopyaoBaHus

Jobasuts + | 3 Moabop Ewe ~
N ObopyaosaHue Mpumeuanue

1 Wireless N 3G/4G Router

[ara: [23.11.2017 15:08:03 | & | Homep: 000000001 KommeHTapmii

K OOKYMEHTY MOXHO NpUnoXxXmntb 04aNH UM HECKOJ1bKO CCbIJTOK.

Ha 3aknagke ((an/IHﬂTbIe Mepbl» MOXHO OnncaTb NPUHATbIE ONA UCnpaBlieHUA CUTyauun Mepbl, yKa3aTb OaTy

peweHuna I'IpO6J'IeMbI, a TakKxe nepeyvyeHb COTPYAHMKOB, y4aCTBOBaBLUMNX B peLleHUN.

BaxHo 0CO6EHHOCTBLIO oKyMeHTa «[TpobremMbl U MHLUMAEHTbI» ABMAETCS BO3MOXHOCTb 3amnycka 61U3Hec-npoLeccos

Ha ero ocCHoBaHuu.

BusHec-npouecchl CO34aloTcs B BU3yanbHOM pEdakTope MpOoLeccoB B MOMb30BAaTeNIbCKOM pexume, 6es

NMporpaMMmUpPOBaHUS.

3anycTutb NPoOLECC MOXHO 13 MeHI0 « BU3Hec-NpoLLecchl» B opme AoKyMeHTa «[poBnembl U UHLMOEHTLI» UNnn 13

aHanorn4yHoro MeH B d)opme Cnncka AaHHOro JOKyMeHTa.
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+ Mpobnembl U MHUUAEHTbI 4
Cozpatb B Haiiti ! | % Buanec-npoueccs vi Ewe ~ ?
i ! Floen . Obpabotka nHUMAeHTa
2 23.11.2017 15:08:03 000000001 UHumaeHT ¢ Wireless N 3G/4G Router MR3420: Pytep 4
+ 27.12.2017 17:46:36 000000002 UHumaeHT ¢ MpunHtep Brother MT-521: MNpobnema ¢ ocHo

BusHec-npouecchl OOMKHbI ObITb NPeABapUTENIbHO HACTPOEHbI M NMOATOTOBMEHbI AN paboThl ¢ AaHHBIM BUAOM
[oKymeHTOB. HacTtpolrika npoueccoB nogpobHo onuvcaHa B pasgene «14. Paborta ¢ npoueccamy noaaepikm»,

pasmMeLlleHHOM HWXe B JaHHOM PYKOBOACTBE Nosib3oBaTenA .

MpoueccoB Ans 06paboTku NPo6neM 1 MHUMOEHTOB MOXET OblTb CO3[1aHO MPOU3BONbHOE KoNMYecTBo. [nsa aToro B
cnpaBoyHuKke «Buabl npoueccoB nopgaepxkku» cosganTe HOBbIM BUA npouecca. Ha 3aknagke «lepemeHHble»

HaXXMuTe «3anonHuTb NnepemerHble \ 3anonHUTb ANns NPobGneMbl/VHUMAEHTbIY.

lMpn nepBoM 3anycke CMCTEMbI B CMpaBOYvHMKE «Buabl NpoueccoB Tex. NOAAEPKKM» CcO30aeTcsl MPOCTOM NpoLecc
06paboTkmn MHUMaeHTa. B Hem aBe Touku gencTBusi. B mepBon Touke AEWCTBMSA 3adadva BblOAETCs COTPYAHMKY,
YKa3aHHOM Kak OTBETCTBEHHbIN NO MHUMAeHTam. B cnydae, ecnv B Buae npouecca «O6paboTka MHUMOEHTa»
nepemeHHast «OTBETCTBEHHbIN NO WHUMAOEHTaM» He 3arofiHeHa, TO €€ 3HadeHue BepeTcs U3 HacTpoek GusHec-

npotiecca (3HayeHvne 3atemM MoXeT OblTb U3MEHEHO B hopme npouecca).

B cbopme 3aaauu, BblAaHHOW B NepBoi TOUKe, eCTb ABEe NepeMeHHbI — CCbIfIka Ha OKYMEHT UHLMAEHT U NepeMeHHas
«UcnonHutenb». Ecny nepBbli UCMONHUTENb (OTBETCTBEHHbIN) MNMaHWpyeT nepeaaTtb MCMNOSIHEHWE OpYromy
COTPYAHUKY, emMy AOCTaTOYHO 3anonHuTb ero ®MO B gaHHOM nomne M HaxaTb «BbiMonmHeHo» - B Takom criyyae

npouecc co3gacT HOBYIO 3agady Ans BTOPON TOUKM AEeNCTBUS.
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[1e 06pa60m; M;ILMAEHTB (1C:Mpeanpusme)
O6paboTka MHYMAeHTa

3anucartb M 3aKpbITh = Bubnuoreka ~ o

Haumenoeanue: | Obpabotka mHumaeHTa
Cxema busnec-npoyecca | OcHoBHble ucnonHutenu | lNepemeHHble

@ | | BB Deiicteue @ B (] & © [

Crapr

9 [ucneruep Tex. nonaepxku

O6paSoraitrte HoBLIM

gl

J@ VHUAREHT
Her Wcnonnutens Na
sapan?
S Wcnonuurens
- O6patoraiite
L!@ MHUMOEHT
3asepuwetine

Okaemnnaps!

2

BaxxHo! [laHHbIN BMA npoLecca MOXET OblTb 3HAUMTENbHO N3MEHEH U pacLUMPEH (B TOM YMCIIE OH MOXET BKIHOYaTb

BbI30BbI APYrvX NMPOLIECCOB) CPeACTBaMM BCTPOEHHOTO B MOAYIb peaakTopa 6usHec-npoLeccoB. Bel Takke MoxeTe

co3aaTh pasHble BUAbl NPOLLECCOB AN 06paboTkM pasnNnYHbIX UHLUOEHTOB U NPo6nem.

[nsa pa3paboTku fONONHUTENbHBIX GU3HEeC-NPOLLEeccoB YA0GHO Mcnonb3oBaTh KHOMKY «Co3aaTtb konuio» B chopme

crnucka BMAOB NPOLIECCOB. B TakoM criyyae B HOBbI MPOLIECC CKOMUPYHOTCS BCE PEKBU3UTBI M MEPEMEHHbIe CTaporo

npolecca, a TakKke MapLIpyTHas cxema.

B pasgene «HaCTp0|7||<a nogcuUCTeMbl» MOXHO YKasaTb OTBETCTBEHHOro no uHUuMaeHtam, K KOTOpOMYy 6yﬂ,yT

nonagartb 3aga4dn ¢ NpUNoXeHHbIMU OJOKYMEHTaMu (<|-|pO6J'IeMbI N MHUNOEHTbI».

[okyMeHTbI ¢ TunoM «HUMaeHT c 0GopyaoBaHnemMy Takke AOCTYNHbI Ha 3aknanke «MHUNAeHTb» (PopMbl aemMeHTa

cnpaBoYHuka «OBopyaoBaHne NpeanpuaTns».
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15. YyeT nuueH3nn Ha MO

Moaocuctema «Service Desk» nossonsieT BeCTM AeTanbHbln y4eT obopyaoBaHMS U MULEH3UN Ha NporpaMMHoe

obecneyenue (10).

YyeT nuueHsuin Ha nporpaMmmHoe obecneveHne BeOeTcA B cnpaBoudHuke «JluueHsmn npegnpuatus». B dpopme
NULIEH3MM MOXHO YyKasaTb pasfnuyHblie napameTpbl, CBA3aHHbIe C MULIEH3UKN, Hanpumep, Havyano cpoka AencTBuS
NNLEH3MN, OKOHYaHME CPOKa JNIMLEH3UN (ECNN YCTAHOBIIEH), @ TaKkKe CEpPUMHbIN HOMEpP MPOrpaMMHOro MPOAYyKTa
(ecnu HeobGxoamnmo), NogpasgeneHne B KOTOPOM UCMONb3YETCs NULEH3NSI U OTBETCTBEHHOIO COTPYAHUKa. B dhopme
TaKkke MOXHO yKasaTb fvueH3napa (MocTaBLMKa) NporpaMMHOro obecnedeHunsi, 4OroBop MOCTaBKM M KOHTAKTHOE

n1uUo NuueHanapa.

K KaXXOOMY 3NneMeHTy cnpaBOYHUMKa «JlnueHsnn npeanpuaTna» MOXHO MPUNOoXMUTb OOUH UM HECKOJ1bKO cba|7|nos.

OTKpPbITb CNPABOYHUK MNULIEH3MI MOXHO B noacucteme «Service Desk», nyHKT «JluueHaun npeanpuatung (MO)»

+ JuyeHaun npeanpuATUA

Coapare Coaaare rpynny ) Haiitn

Moapazaenexue x

a  pm

1e. HeuckmouutensHas muueHsua Ha " 1C: OokymenTooBopot KOPM" (Muuexsm npeanpuamus) * (1C:Mpeanpuamve) &2 [T (5) 0O x
HaumeHosanue ‘
= e HeucknountenbHas nuyexsus Ha "1C:JokymeHnToo6opot KOPIM" (JluueHsuu npeanpusTu...

= HeucKniountensHz 3anucatb M 3aKpbiTb 3anucare Ewe ~ ?
||
HaumeHoBawue: | HeuckniountensHaa nuuyenana Ha "1C:[lokymentoobopor KOPM"
OcHosHoe | Juuyenauap (noctaeuiuk) | Tekct nuueHsun | MMpouee

Onucanune NUUEH3NOHHBIX NPas:

HeuckntountensHaa nuuenana Ha "1C:okymenroobopor KOPM" per. Homep 8797889. inA obHoBneHua Tpebyerca
AeiicTBylouan nognucka Ha U

MpunoxeHua K nuueH3anm (Her)

Moapazgenexue Opuauueckan cnyxba v | @
OtBeTcTBeHHbIN Kosanes C.] v|®

Hauano geiictena: (01.12.2017 M —— OkoHuaHue AeicTena B — +rog

I'Ipmmep 3N1IEMEHTOB ClpaBOYHUKa «JlmueHsnm npeanpuaTua» npuBeneH Ha puCyHKe Bbllle.
B 3asBkax Ha TeXHUYECKYH NogaepXKy MOXHO yKa3blBaTb CCbIITKM Ha 3J1eMeHTbl CrpaBOYHUKaA NULEH3NN.

B cdopme cnmncka nuueH3nin MoXXHO yCTaHOBUTL OTOOP MO NOApa3AeneHunto, a Takke dnaxok « TonbKo oencTeytoLmne
NVLEH3nn», B TaKOM crny4dae B cnvcke 0yayT oTobpaxaTbCsl TONMbKO NULEH3UN, Y KOTOPbIX NMMBO He yCTaHOBMEH CPOK

[eicTBus, NGO OH ellie He UCTEK.
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16. PaboTa c nuMmuTamMm 3asiBOK

B moagyne «Smart Service Desk ans 1C:dokymeHToo60poT 3.0 KOPIM» peann3oBaH MexaHW3M OrpaHn4eHus

KOJn4ecTBa 3adABOK, NOCTynakwmnx OoT KINMEHTOB B CJ'Iy)K6y TEXHNYECKOMN noaaepPXXku.

BKNOUMTb PEXMM OrpaHMYeHrs MOXKHO B HAcTpoMKkax napamMeTpoB nogcucteMsl «Service Desk», donaxok

«Mcnonb3oBaTtb NMMUTLI OOpaLLIEHNIY.

+ MapameTpbl nogcucTeMbI

CoxpaHWTb HacTPOWKH J OtmeHa

v/ Ucnonb3oeate noacuctemy "Ananutuka: Service Desk”

v Paborta c 3aaBKkamu

3arpyauTte npouecc 0bpaboTku 3aABoK (yKe 3arpyxeH)

OcHogHoit cepeuc Tex. nogaepxkn: | OCHOBHOW CepeuC

Bce cepsuchl Tex. NoAALPXKKMN

OcHogHol buaHec-npoyecc ObpaboTka 3aABOK TeX. NOAAEPKKM > @
[Aucnetyep 3aaBok Tex. nogaepxku: |®egopos O.M. | @
OcHogHol ucnonuutens AnA 3aasok: |Kosanes C.[1 v | @

v Ucnonb3oBatb dBTO3aKpbiTUe 33aABOK 4epe3

v/ Ucnone3oeats numuTsl obpatyennii  [umuts 0bpauyenmit I

30— AaH

lMocne BkMOYEHMs MexaHu3ma OrpaHVI‘-IeHVIVI B noagcucrtemMme CTaHOBUTCA OOCTYMHbIM MYHKT «JlumnTbl o6pau.|,eHvu7|»,

rae MOXHO ykasaTb OrpaHuWYeHusi no obLemMy KONMMYecTBY oOpalleHuin U/Mnn orpaHuyeHnst no onpeneneHHoMy

cepBuUcy obpalleHui.

e : K "M " / Ooky Gopot 8 KOP, peaakuns 2.1 (1C:Mpeanpusve)
3 & &3 @ I P a
[naeHoe [lokymeHTbl 1 hannbl CoemecTtHan pabora Yyer pabouero Bpemenn HopmarueHo-cnpasoyHan Ynpaenenue npoueccamu Sermvice Desk
uHpopmMaumAa
b "
e | | ¢+ JIumuTbl oBpalyeHuit
*
Coapatb I
e —
[lara ycraHoBku ! Knuenr cepsuca Cepsuc Obpauwiennit, max | Mpumeuanue
& @ 01.02.2019 Apgokarckoe 6ropo "Annaxa” 15
Q @ 01.02.2019 AamuHuCTpaTop Moaaepxka 1C 30
@ 01.02.2019 AamuHucTparop OcHoeHoit cepsuc 25
@& 01.02.2019 Enena CumoHnoBa, len@example.com 30
@ 20.02.2019 Cesertnakosa M.U ObcnyxusaHue oprrex.. 2
@ 20.02.2019 Cgetnakoesa M.U OcHoBHol cepauc 5

[ns aHanu3a goCTWXeHNss MTMMUTOB obpalleHniA NpegHa3Ha4YeH cneynanbHbin OTYET «JIMMUTBI oBpaLLeHnny.
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-~ =

NumuTbl oBpalyeHuii

[ CdopmupoBarts ] Hactpoiiku...

Maxens HacTpoek

O il MNepuog otuera

OJ ¥ Cepsuc

J 7 Wunumarop 3aneku

01.02.2019 - 28.02.2019
PagHo

PasHo

JlumuTel obpaLeHuii

Cepsuc \ UHnuyumarop

[—LLll—LLI ,—w[—tu

<Obwmu nUMUT>
Aangokarckoe Gropo "Annana”
Enena CumoHoea, len@example.com
ObcnyxuBaHue OpITeXHUKU
AamMmuHucTpatop
Ceetnakoea M.W.
MNoagepxka 1C
AamuHucTparop
OcHoBHOM cepBHUC
AaMuHUCTpaTop
Ceetnakoea M.U.

UTtoro

JNumur
obpaweHun

Konuyectreo % ot
3afBOK numuTa

15
30

2 100,00

30 5 16,67

25 3 12,00

B otyeTe «JIumnTbl 0GpaLLeHnit» MOXHO NOCMOTPETL CKOMNbKO BCEro Gbino obpalleHuii, CKoMNbKo obpalleHuii Gbino

B pa3pese onpeaeneHHoro cepsuca. CKonbKo 3asBOK nocTynuno un KakoWn NpoLeHT OT YCTaHOBJIEHHOI O JINMUTa OHU

MCNOJNb3YHOT.

& | TNumuTbl oBpalyeHuit

7]

opmupoBate

Hacrpoiiku...

MaHenk HacTpoek

Ewe ~ | ?

[T Nepuoa oruera

fi¥l Cepsuc

01.02.2019 - 28.02.2019

PasHo OcHoBHoit cepeuc

OlQ ©

7 Unuymarop 3aseku

PasHo

140

120

Ceetnakosa M.W.. 120.00

Penopoe O.M.. 100.00

40

20

Aamuuuctparop. 8.00

% OT nuMuTa
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110

Mpouee, 100.00

100

90

80

70

60
50 Oscnyxueanue oprrexHuku, 50.00
40
OcHogHoil cepauc, 33.33

30

20

Monnepxxa 1C.

% OT nUMUTa

Ha pucyHkax Bblile noka3aHbl rpadukn, KOTOpble Takke BbIBOAATCA B oT4eTe «JIuMuTbl obpaieHuny. Mpadukm

BbIBOOATCA B pa3pe3e CepBUCOB U nonb3oBaTenen TeEXHN4YECKom noaaepXxku.
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17. PaboTa c npoueccamMu noanepKku

B moayne «Smart Service Desk ana 1C:JokymeHToo60poT 3.0» MCnonb3yloTcs cneumansHble BusHec-npoueccsl
TeXHUYeCcKon noaaepxkn. Konnyectso BUAOB TakMx GU3HEC-NPOLECCOB He OrpaHMYeEHO, AN KaXaoro cepemca Tex.
NnoaAepKKn MOXeT ObITb Ha3HauYeH CBOM BMA npouecca Tex. nogaepxku. Kpome Toro, B cucteme gormkeH 6biTb 0aUH
OCHOBHOW BMA, TeX. NOAAEepXKKM, UCMONb3yeMbI B Crlyyae, eCnu B CepBuce He ykasaH cOOCTBEHHbIN npouecc. B
3aBMICMMOCTM OT BbIGpPaHHOro Buga, 6usHec-npoLecc MoXeT NPUHMMATh pasnuyHble PopMbl U UMETb Pa3nUYHbIiA

Habop NepeMeHHbIX.

«Smart Service Desk gna 1C:OokymeHToo6opoTt 3.0» gobasnseT B TupaxHoe pewenne «1C:[okymeHToo60poT»

AonosiHnTernbHble MexXaHU3Mbl MPOEKTUpPoBaHNA U NCNOJNb30BaHUA 6M3Hec-npou,eccos.

OkpaHHble opMbl KOpropaTUBHOIO GU3Hec-npolecca co3daHbl C Y4eTOM BCEX BO3MOXHOCTeN WHTepdenca

«Takeu» nnatdopmbl «1C:Mpeanpuatne 8» n moryt pabotaTb B TOHKOM 1 BEO-KNNEHTE.

Onsa NPOEKTNPOBAHUA 6|/|3Hec-r|pou,eccos Heob6xoauMoO co3gaTb WMNU U3MEHWUTb 3MEMEHT cnpaBoYvHUKa «Buabl

MpPOLIECCOBY KOTOPbIN AOCTyNeH B nogcucteme “Service Desky.

Onsa oTKpbITMS opMbl Cnmvcka BWAOB MpoueccoB B noacucteme «Service Desk» Bbibepute nyHKT «Bugpl

MpOLIECCOBY.
17.1 TlpoekTupoBaHMe BMAOB OU3Hec-npoLeccoB

«Smart Service Desk ansa 1C:[JokymeHToo60poT 3.0» COQePXMUT BCTPOEHHbIE CPEACTBA NMPOEKTUPOBAHNS 1 3anycka
BuaHec-npoueccos. NpoekTupoBaHne BUOOB OM3HEC-NPOLIECCOB He TpebyeT 3HaHMS A3bIKOB NPOrpaMmMUpPOBaHNS 1

He TpebyeT BHECEHUS KaKMX-NINGO M3MEHEHWI B CTPYKTYPY METadaHHbIX MporpaMmbl.

npOGKTI/IDOBaHMe 6M3Hec-npou,eccos MOXET BbINOJTHATE KOHCYIbTaHT, PYKOBOAUTEIb IT-no,qpasp,eneHMﬂ mnnn

apyrue CoTpyaHuUKn npeanpuaTng.

Ob6paTtuTe BHMMaHUE Ha TO, YTO U3-3a ocobeHHocTeln nnatdopmbl "1C:MpegnpuaTtne 8", cosgaHne HOBbIX TOYEK U
U3MEeHeHne MapLUpyTOB MNPOLECCOB He AOCTYMHO B pexume Beb-knveHTa. [Ans npoekTMpoBaHWs MNpOLLECCOB

pekomMmeHayeTCcAa UCNoJib30BaTb PEXUM TOJICTOIo UM TOHKOIO KIMMeHTa.

Ha pucyHke HWXe npvBedeH NpuMep Crnucka BUOOB MPOLLECCOB TeX. NMOoAAepXKKU U rpaddnYeckoit CXeMbl OLHOIO 13

HUX.
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() TK"Meprypnit! / Amvnctpaop ¢ NowymenmooSopot 8 KOPT, pemsruns 20 (1C Tipennpuame) ad L s b L E] )M OMe M- (D, - O X )
@ .
ft ||+ 7.7 Bwabl npoueccos *
*
ol 2, Co3nats 3k3sMnnAp npouecca | Coapams Bubnnoteka v Cozaate rpynny | Mepemectuts & rpynny Haitrn.. | Ewe -
0.., HanmeHoBanne I Mpu
3akynka obopyaosaHuA i Crapr

Obpafotka aasekm [T-otgena

Mogrotoaka k BeiCTaBKE @ Benyrun MA
- ,

Mpogaxa nagenua MIT-5 | i f;-‘ e
- DEOpPYLCBEHIA
Crny#eBxan sanucka & i By
Cornacosaqie HaMEeHeHUA LgH
o OTEETCTEEHHbIA
- n
Tun |= =aCBO
OBOpPYADBEHWA ) MonroToeka
\@' DCHOBHOIO CKnaaa
[ponsBONCTEEHHDE |
BnicTasodHoe g
]
BocnoMoraTensHoe —— % Benukatoss

. MoaroToeka
3 BUTPHHBI
B

v TMokaswieats cxemy Buaec-npouecca

CTouT 3aMeTuTb, YTO BMAbI MPOLLECCOB 3TO Hekme WabnoHbl npoueccoB. Bolgaya 3agay n obpaboTka 06BHEKTOB
BbINOSHAETCS  9K3emnnsipamn OuaHec-npoueccoB. 3Jk3eMnnspbl OU3HEC-NPOLECCOB MOryT ObiTb CO3A4aHbl
aBTOMaTU4YeCKN WM BpyYHyto. Hanpumep, AokyMeHTbl «3asiBka B Tex. MOAAEPXKKY» CO34aloT 3K3eMnnspbl
NnpoLEeccoB aBTOMaTUYECKW, MPU OTNpPaBKe 3asiBKM Ha ucnonHeHue. lMpu 3TOM uMcnonb3yeTcs BWA Mpolecca,

yKa3aHHbI B HAacTponkax noacuctemsl «Service Desk» nnu cepuca TeXHUYECKOW NOAAEPXKKM.

B aTOM pasgene mMbl pacCMOTPUM NPOEKTUPOBaHWE BGU3HEC-NPOLIECCOB Yepes co3haHne v U3MeHeHne 3M1eMeHToB
crneumansHOro crnpaBo4YHuka «Buabl npoueccoB noaaepxkku». Kak Gbino 3amMeyeHo paHee BMAbl MPOLLECCOB

pacnonaratotcs B gobaeneHHon B «1C:[JokymeHTo060pOoT» cneumanbHon noacucteme «Service Desk».
Kaxgpbin BUua bmusHec-npouecca npeacraBnsiet cobon oTaenbHbIN Habop cneayowmx 00 bEKTOB CUCTEMBI:

1. Cxema mapwpyma busHec-rpouyecca. Cxema BU3yanbHO onpegensiet nyTb NPOXoXxaeHus busHec-npouecca ot
TOYKW CTapTa 4O TOYKM 3aBepLueHusi. B cxemy BusHec-npouecca MoryT BKITHOYaTbCSl TOYKU BbiDOpa AanbHenLero

MapLlipyTa no ornpefeneHHbIM YCMOBUSIM, MOFYT BKIOYATbCA TOYKM OBOpaboTKM AaHHbIX, @ TakKe TOYKM
BbIMOJTHEHUSA OENCTBUN.
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1l 3akynka obopyaosatma (1C:MNpepipuamie) (]

3akynka obopygopaHua

3anucaTtk W 3aKphLITE &=l | | &2 JobasuTs Touky & Co3aaTh 3K3eMINAp Npougcca Eue -
Hawmenoeanue: | 3akynka obopyaoBaHuA
Cxema buaHec-npouecca | [lapametpel npoygcca  OCHOBHBIE WCMONHWTENKW | [lepemeHHele | SkasmnnApel
Crapt
2 Bemyruq M.A
| O YTOUHUTE THN
(8
& | OB0pYA0BAHWA
a OTBETCTBEHHLIA
il
ET i = 33 CBIL
OB0pYACEEHHS Moarotoska

L@ CCHOBHOMD CKNIAAa

poUzBOACTEEHHDE
BricTaBoduHOE
BoCnoMoraTensHoe 9 Benukatoea

+ MonraToska
: BUTPHHEL
R

ponoea

io
1

>

B TO4Ykax BbLINOMHEHWUs OENCTBMI HEMOCPELACTBEHHO CO34alTCA 3afaHust AN COTPYAHUKOB MpeanpusiTus.
Cxema BusHec-npoLiecca Takke MOXeT BKItoYaTb B cedsi obpalleHune K Apyrmm Bugam 6usHec-npoLeccoB Yyepes

co3aHne CoOTBETCTBYOLMX nNoanpoueccoB U nepegadn B HUX HYXHbIX JAaHHbIX.

Criucok ucrnoniHumenel 3adaHutli 6usHec-rpoyeccos. CNNCOK UCNONHUTENEN MOXET BbITb onpeaeneH Kak aAns
Bcero Gu3Hec-npoLiecca B LENOM, Tak M AN KaXOOW ero TOYKM OEeWCTBMS (TOYKM, rae BblAarTcst 3adauu
ncnonHutensm). CNncok NCNonHUTENen MoXeT BKIoYaTb B Ce0si Kak KOHKPETHBLIX UCMONMHUTENEN (COTPYLOHUKOB
npeanpuaTnst), Tak U TOYKU poreBor agpecaumn. B Toukax ponesor agpecaumm UCNosb3yloTCs He KOHKPETHbIE
COTPYOHVKU NPeanpusaTvsi, a ponu u obbekTbl agpecauuun, Hanpumep, «PykoBogumtenb npoekta Nelw,

«PykoBoautens otaena ACY» u gpyrue.

Criucok nepemeHHbIX 6usHec-ripoyecca. [epemeHHble BusHec-npoluecca npegHasHayeHbl Ans XpaHeHud
OaHHbIX NpoLecca pasfnyHbIX TUMOB, NEPEMEHHbIE MOTYT XpaHWUTb NONb30oBaTeNbCKME AaHHble, HeobXxoaumble
AN BbINOMHEHUs npouecca. [NpoeKkTpoBLLNKM BU3HEC-NPOLLECCOB MOTYT ONPEAEnuTb NPOU3BOSbHbIA Habop
nepemMeHHbIX OusHec-npouecca, KoTopble OyoyT XpaHUTb 3HadeHMsl B TeYeHue Bcero nepuoga paboThl
npouecca. Hanprmep, NpoeKkTMPOBLLMKX NPOLECCOB MOTYT ONpeaennTb NePEMEHHYIO 1151 XPaHEHNS CChINKM Ha

aneMeHT cnpaBoyHuKa "lMonb3oBatenn”, NepemMeHHy Ansi XpaHeHUs Kakoro-rnmbo Ymcrna unu cTpokm
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i)
E
=
=
+
E<
1
O
X

( ;c O&;ﬁoma 3anBoK Tex. noaaepxku (1C:Mpeanpuame)
O6paboTka 3asBOK TEX. NOAAEPIKKU

3anucaTtb M 3aKpbiTh (=] Bubnuoreka ~ W Ewe ~ ?

HaumeHnosanue: | ObpaboTka 3aABOK TeX. NOAAEPKKM
Cxema buanec-npouecca | OcHoBHble ucnonuutenu | lNepemerHble | 3k3emnnApbl

[obasuts ® ¢ 3anonHuTL NepeMeHHble ~ Ewe ~

N MepemeHHan 3HaueHue no ymony Onucaxue

1 3anBKa Tex. NoAAePKKU
2 ucnetyep Tex. NoaAepPxKKN
3 MUcnonkutens 3aaBku

4 3anBka yTBepXKAeHa AUCNeTYepOM JIE] Ycranosure “[1a", ecnu 3

OaHVMM 13 TUNOB NEPEMEHHON MOrYT ObITb 3NEeMeHTbI cneumanbHOro crnpasoyvHrka "Cnmcok 3HavYeHnn".
CooTBETCTBEHHO, MOXHO CO3aTb 3HAYEHUS, KOTOPble MOXHO ByaeT npuceamBaTb NepemMeHHbIM GusHec-
npoLiecca B Xo4e ero BbINofIHeHMs. Hanprumep, MOXHO co3aaTth CMUCOK TUMOB 060pya0BaHNST UK APYrov

CMUCOK, C KOTopbIM ByayT paboTaTb UCMOMHUTENW B UX 3afa4ax.

Kpome BblilLeonncaHHbIX 06 bEKTOB, KaX bl BUA GU3Hec-npoLiecca BKMoYaeT B cebs psag Apyrux, BCrioMoratenbHbIX

obbekToB noacuctemMbl «Service Desky.
lNMpoekTupoBaHMe HOBOro BUAa npowecca

[lna npoekTMpoBaHusa Ou3Hec-npoLlecca HeobxoaMMO HAaCTPOUTL ero BUA B CnpaBoYHUKe «Buabl npoueccoBy». [Ang
co3aHusa HOBOro Buaa nepenaute B noacuctemy «Service Desk» u BeibepuTte nyHKT «Buabl npoueccoB», fanee

nyHKT «Co3gaTb».

OcHoBHas cxemMa MapLupyTa BbIMOMHEHUSA Npouecca HaxoauTcs Ha 3aknagke «Cxema 6GusHec-npouecca». Ha
OaHHOV 3aknajke BM3yanbHO MPOEKTUPYeTCa CXemMa Maplupyta OusHec-npouecca W onpeaensoTcs Bce
MapLUpyTHble TOoYkM (NogpobHee O MapLUPYTHbIX TOYKax CMOTpuTe B pasgene «MaplipyTHble TOYkM OuM3Hec-
MpOLIECCOB NpoLLeccoBy). MNpu co3gaHnm HOBOro Buaa cxema MapLupyTa 3anosiHAETCA TOYKON cTapTa 1 3aBepLUeHus,
a Takke O4HOM ToYKoM gencTeus. [pyrme o6bekTbl MOXHO A006aBUTb, HaXXaB KHOMKY «[106aBUTb» B BEPXHEN YacTy

3KpaHHOW hopMbl BMAA Npouecca.
[Mpu npoekTMpoBaHuM MapLupyTa Heo6Xo4MMO:

A. Pasmecmums HyXHble MapuwpymHbie moyku Ha cxeme. OCHOBHbIE TOYKM - 3TO TOYKM AEWCTBUS, TOYKM
06paboTk1 AaHHbIX, TOYKM 3anycka noanpoueccos. CyllecTByeT Takke psd APYrUX TUMOB MapLUPYTHbIX

TOYEK.

Bb. Onpedenums napamempsi Kax0ol MapwpymHol moyku. Habop napameTpoB MapLUpPYTHOW TOYKU
onpegensietcs eé tunom. NMogpobHee 0 MapLpPyTHLIX TOYKax CMOTpuTe B pasgene «MapLluipyTHble TOYKU

On3Hec-NpoLeccoBy.

B. CoeduHums MapuwpymHblie MmO4YKu coeduHUMEbHbIMU NUHAMU. ONna Toyek Bbl60pa, TOYeK yCJ'IOBI/IIZ, a

TakKXe TOo4eK pasaeneHna un CrinaHna npuMeHAeTcAa He OodHa, a HECKOJSIbKO COoeAUHUTENbHbIX NUHUA.
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CoeanHeHuve To4ek npon3BoanTCA NoCpeacTBOM NepeTtackmBaHa CoeaNHUTENTbHbIX NNHUIN OT OOHOWN TOYKM

K /J,pyr0|7| C nomMmouibo KOMI'IbI'OTepHOIZ MbILLN.

Ha saknagke «Cxema Gu3Hec-npoLiecca» MOXHO ykasaTb MPOM3BOMbHOE onucaHve Buaa GusHec-npolecca Ans

aopyrux non b3oBaTenen.

[ns oTKpbLITMSA ONUCcaHNa HAaXMUTe Ha Haanuck «MHdopMauus».

Mpv penakTMpPOBaHUM OMMCAHUSI MOXHO MCTONb30BaTh HACTPOMKY LBeTa U WpudTa TeKcTa, a Takke BCTaBNSATb

AOMNONHUTENbHbIE N306paXeHnst U opMaTUPOBaTb TEKCT.

e 3§|_{fn|ca obopyacsatnA {1C:Mpeanpuamse) (2] O %
3akynka oBopygoBaHua
3anucaTk W 2aKpHITE |l | | &2 Lobasute Touky . 2 Coanate skaemnAsp npolecca | Ewe =~ ?
HaumeHosanne: | 3akynka obopyaosanua
Cxema Guanec-npoyscca | [Mapamerpel npoyecca | OcHoBHble ncnonHuTenn | MepemedHsle | Sxaemnnapsl
Crapr
.-’-; Irﬁe.-':yruH M.A.
| @ YTOUHWTE TUN
i NENN NNRAHME
v| Nudopmauua
Enanec-npousce npeaHaanaden ANA BLINONHEHNA 33KYTKN Pa3nuHoro oBopy10BaHUA NPEANPUATHA
A&l [« [x][«][2] [&][a] & [EE EBE==E= (= Ewe ~
MpumeyaHne: Kog: 000000001 Tpynna - .Ll.:‘

[ns 3aKkpbITUA onNUcaHns HaXXMUTE Ha NYHKT «Hopmaums».

CnucokK OCHOBHbIX UCnonHuTeneun

Ona kaxgoro Buaa GUsHec-NpoLecca MOXHO ykasaTb HaGop OCHOBHbLIX UcMonHUTeNen. OCHOBHbIE UCMOMHUTENN
MCMOMb3YHTCS TOYKaxX AENCTBUA (CO3aaHnsa 3aday COTPYAHMKaM) Kak UCMOMHUTENM MO yMonvaHmio. B kaxaon Touke
OENCTBMS MOXHO MNepeonpenennTs CMUCOK WCTONHUTENEn C OCHOBHOFO CMWCKa, Ha CMUCOK KOHKPETHbIX

UCMOMHUTENEN 4aHHON TOYKM MapLipyTa Ui Ha Apyrne 3HayeHust.

Cn1CoK OCHOBHBIX UCMONHUTENEN MOXeT OblTb COCTaBlNeH U3 COTPYOHWKOB MPeanpuaTus U C UCMONb3OBaHMEM
ponesol agpecauun. Mpu poneBoii agpecaumn HeobxoanMo ykasaTb Porlb UCMOSNHUTENS U, NPU HEOBXOAMMOCTH,

006beKTbl agpecaumm.
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= 3akyrika ofopyaosaria {1C:MpeanpuaTie) ] | E} (51 O x
3akynka obopygoBaHua *
3anucaTk W 3aKpLITE |l=l | | & Coanars skaemnnap npouecca Bubnuwoteka - Ewe - ?

Haumenosanne: | 3akynka cbopynosaHua

Cxema buanec-npoyscca | Mapametpel npouecca | OcHOBHBIE MCNOMNHWUTERKM l MepemerHsie | 3raemnnApsl

Belnaua aagay ncnonHutensm: | (@) | MapannencHan MocnegoBatensHan
MonGop Ewe -
N Bug WenonHutens Benyrux M.A. (pyxoeoauTens
=1 | otgena nponzeogcTea)
1 > Benyrus M.A. (pyroBoguTents oT4ena Npou3BofcTEa) - MpoussoacTeo
/ E-mail: belugin@mercury-npo.ru
2 L5 Boponuosa O.M. (pykoBoAWTENE 0TAENA NepCcoHana) .

CrncoK OCHOBHBIX UCMONMHUTENEN 3aaaeTca Ha 3aknagke « OCHOBHbIE MCMONMHUTENWY. [JaHHbIA CrMCOK CTaHOBUTCS
HedoCTYMHbIM ANA M3MEHeHWsl Mocrne 3anycka npolecca, HO ero MOXHO OyaeT W3MEHUTb MNpU NPOXOXAEHUU

onpenerneHHblX ToOYKax MapLupyTa.

B Touke ¢ Tmnom "OBpaboTka" CMMCOK OCHOBHbLIX WCMOMHUTENEW MOXeT ObiTb nepeonpeneneH Ha apyron,
COOTBETCTBEHHO B AarnbHenwweM 3agaqm dyayT BeldaBaTbhCs YKe No TakoMmy, nepeonpeseneHHoMyY ClUCKY, B ApYron

TOYKe MapLupyTa ¢ Tunom "ObpaboTka" MOXHO YCTaHOBUTbL BO3BPAT K UCXOAHOMY CMMCKY UCMONMHUTENEN.
NMepemeHHbIe npouecca

Mpv NpoeKkTpoBaHUM Buaa GuUsHec-nMpouecca TEXHUYECKON NMOAAEPKKM MOXKHO yKasaTb pasfnyHble NepemMeHHble
npouecca. [epemMeHHble NpoLlecca NpeAcTaBnsAoT coboi yA0OHbIN MEXaHU3M A1t XpaHEHUS! PasnnYHbIX AaHHbIX,
CBsi3aHHbIX C MpoLeccoM. [epemMeHHble npouecca MOryT ObiTb NMPOCMOTPEHbI U, MPYU HaNUYUM COOTBETCTBYIOLLMX
npaB, U3MEHEHbl UCMOSNHUTENSAMU 3adad 6uaHec-npoLeccoB. MNepeMeHHble Takke MOryT UCMONb30BaThCS B TOYKAX

Bbl60pa N B TOYKax yCHOBMVI ana onpegeneHna JanbHenwen BeTBU BbIMOSHEHUSA CXEMbI 6|/|3Hec-npou,ecca.

[Mpn cos3gaHuy TUMNOB PEKBU3UTOB MOXHO MCMOMb30BaTb MPOCTble TUMbl 3HAYEHUN (CTPOKW, uyucna, Gynesble
3Ha4yeHus1, 3HayYeHWst OaTbl U BPEMEHW), a TakkKe CCbINKM Ha crnpaBoyHUK "lonb3oBatenn” K cneumnanbHbIN

cnpaBoYHKK "Cnncok 3Ha4YeHnn".

ctp. 58



«Smart Service Desk ansi 1C:[JokymeHToo60poT 3.0»

3anucatb W 3aKpPLITE

Cxema BuaHec-npouecca

HoBaeute

3akynka oGopygoBaHua *

HaumeHoeanwe: | 3akynka obopynosanns

N Mepemennan

1 Tun obopyaoBanma

il Sty ooopynosatmA (1 C:MpeanpiaAnie)

EEETN =

el Tlegemernsie {1C:Mpeanpuame)
e MepemeHHble

=l | | &% Coa
Bribpatk
HanmexoBaune
MapameTpkl Npo
= Bec obopygoBaHuA, K.

R =

we v ? |

Bnagensay;

3aky

= Tan obopyaoBanuA Eap v i
b fiEpemenHbie {cosaave) (1C Apeanpnaie) = | | 0o x

MepemeHHble (co3gaHue)

3anucaTh W 3aKphiTh 3anucatk Euwe
HaumeHosaHne
3HaUYEHNE N0 YIMONYEHIHD
KommeHTapuii \

BeiBop TANa AaHHED ‘ X
1| “Yucno : [ ok

Crpaea Otmena
| Aara

Byneso

MonkaoBartens

Cnuckn 3Hadennin

Mpu BbIGOpe y nepeMeHHON Tuna 3HaveHus "CnuMcok 3HayYeHun" CTaHOBUTCS BO3MOXHbIM CO3[4aTb COOCTBEHHbIN

CMUCOK 3HaYeHui 6|/|3Hec-npou,ecca. Hanpvlmep, MOXHO pa3MeCTUTb B TAKOM CIMUCKE 3Ha4YeHUA Tuna 3akynaemoro

060pyD,OBaHMF| N, B AanbHENLEM, B TOYKaX O6pa60TKM yCJ'IOBI/IIZ ncnonb3oBaTb NepemMeHHyo C TUNoOM O60py,EI,OBaHI/IF|

ana onpeaeneHna hanbHenwero MapLipyTa BbINMOJIHEHNA.

BaxHo! [Ona pabGoTtbl ©Ou3aHec-npouecca C 3asBKaMW TEXHUYECKOW MNOOAEPXKKM Heobxoaumo co3gaTtb psja

06sa3aTenbHbIX nepemMeHHbIX:

HanmeHoBaHue UmAa nepemeHHON Twvn 3Ha4veHun

3asiBKa Tex. NOAAEPKKM BasekaTexlNogaepxku HokymeHT «3asiBka B Tex.
noanepxKy»

Oucnetyep Tex. nogaep>ku OncnetuepTexlMogaepxku CnpaBoyHuK
«[Nonb3oBaTenny

McnonHutenb 3asBKku McnonHutenb3asaBku CnpaBo4HuK
«[Nonb3oBaTenny

3asiBKa yTBEpXXAEeHa AMCNETYEpPOM 3asBkaYTBepxaeHaucnetuepom | byneso

Mpvmep NpuBeaeH Ha PUCYHKE HUXKE.
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S Omosnohn;:)otleccrexnompxxu (1C:Mpeanpuatve) =5 1 7M7M* M- O X
OCHOBHOW NpoLecc TeX. NOAAEPIKKM

3anucatb M 3aKpbiTh (= Bubnuorteka ~ Ewe ~ 2

HaumeHosanue: | OCHOBHOI Npouecc Tex. NOAAEPXKKH

Cxema buanec-npoyecca = OcHoBHble ucnonHutenu  [epemeHHble = 3K3eMnnapbl

[Nobasutb L B 3anonuuTe 6a30BbIMK NEepPeMEeHHBIMK Ewe ~
N [epemeHHan 3HayeHue no ymony KommeHnTtapuit

1 3anBka Tex. NOAAEPXKN

2 [ucnertyep Tex. NOAAEPKKM

3 Mcnonuutens 3aaBku

4 3anBka yTBepXAeHa AucneTyepom Her

B GusHec-npouecce, KOTOPbIN ABMAETCA OCHOBHbLIM ANs nodcucTeMbl «Service Desk», Bce 3T NnepemMeHHble yke

COo3/aHbl.
HacTpounka anemeHTOB hopm

B Buae GusHec-npoLecca MOXHO HAaCTPOUTb OTOBPaXKeHNe arieMeHTOB hopM Kak 3K3eMMNspoB GU3HeC-NpoLECCOoB,
Tak U oTOGpakeHMe 3nemMeHTOB (hopM 3afady, MoryvyaeMbiX MCMOMHMTENsSIMWM OaHHOro npouecca. HacTtpoiika
BHELUHEro Buaa opM 3K3eMMAPOB MPOLIECCOB U BHELHEro Buaa ¢opM 3adayv COTPYOHMKOB no3sonsieT 6es
MporpaMMMPOBaHUSi CO3aTb MOAXOASLME AN KOHKPETHbIX 3afdadv Mpeanpustus Buabl oGbekToB. Hampuwmep,
3agava, BblgaHHas COTPYAHMUKY ANsi COrfacoBaHus KOPNOpaTMBHOIO JOKYMEHTAa, MOXET 3HAYUTENbHO OTNMYaThCs

OT 3agauyu, Bbl4aHHOM B X04€e UCMOMNHEHUS CJ'Iy)Ke6HOl71 3arnmnckun.

[na HacTponkmn BHELLHEro B1aa anemMeHTOB NpoLeccoB N 3agay UCNONb3yeTca CnpaBOYHUK "HacTponKkn akpaHHbIX
dopm". OTKpbITb AAHHbLIA CNPaBOYHMK MOXHO M3 noacuctembl «Service Desk". B gaHHOM cnpaBOYHMKE MOXHO
yKasaTb, AN Kakoro obbekTa npou3BoanTcsa HacTporka copm. [ocTynHble BapuaHTbl - Ans OpMbl 3K3eMnnapa
OusHec-npouecca, Ana dopmbl 3adaynm UCNONMHUTENS M Ans opmbl 3a4ayn NPOBEPSAIOLIEro pesynbTaThl

WUCTONHUTENEN.
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il Besoersn (HacTpofm skparHse dopm) (1CTpenrpuave) B L= I M M+ M- | O X
OcHoBHaA (HacTpolikn 3kpaHHbIX hopm) *
3anucatk M 2aKpLITh 3anucate | Ewe - (2|
Haunmenosanne: | OcHoBHan
Tun opmMer (@) Dopma Buakec-npouecca Topma WCNonHeHnA ) Dopma npoBepKi
[obaeuTs BoccTaHoBNTE 3NeMEeHTE Ewe -
N BuanmocTs 3neMeHT MopMel HanmeHoBatue 3nemMeHTa
1 + OcHoBHaR KHOMKa 3amycka Hauate BEINOAHEHWE
2 [+ KHonka "Crapt” BrinonHuTs
3 [+ CrpaHnya "Cxema Buanec-npoyecca” Cxema Guanec-npouecca
4 + CrpaHuya "Tlapamerpsl npouecca” MapameTpel npouecca
5 =) CrpaHuya "OcHOBHEIE MCnonHuTENK" CotpynHuk
6 v CrpaHuua "3afaun coTpyAHUKoR" 3apa4n COTPYAHVKOR
7 v Crpannya "HypHan BeinonHeHuA” HypHan
KommMeHTapuii: | Kog 000000001

[1ns HAaCTPOWKM BHELLHEro BUAa aNeMeHTOB Bua npoLecca, yKakuTe CCbIfiky Ha aneMeHT cnpaBoYHuKa "HacTponkm
3KpaHHbIX hopm" Ha 3aknagke "lMapameTpbl npouecca” B pekBuante "HacTtporka opM" (pacnonoxeH B HMKHEN

yacTu popmbl).

Tenepb Bce co3gaBaeMble Ha OCHOBE Buaa npoliecca anemMeHTbl GuaHec-npoueccoB GyayT UMeTb BHELLHWIA BUL

OKpPaHHbIX d)OpM, COrnacHo HaCTpPOEK 3TOro afnemMeHTa cripaBoO4YHUKA.

[na HacTpowkn copm 3agad, BblgaBaeMblX UCMOMHUTENSIM, HEOOXOANMO YyK3aTb B TOYKe ¢ Turnom "[encteue" Ha
3aknage "lMNapameTpbl 3a4ay" B pekBuante "HacTtpowka popm" CCbINKy Ha OAMH U3 3NEeMeHTOB cnpaBoyHuKka. Mocne

3anonHeHNs JaHHOTO PEKBM3MTA SKpaHHble hopMbl 3aday 6yayT ohopmMIieHbl COOTBETCTBYHOLLMM 06pa3om.
Mpoune HacTponkn u napameTpbl

Bce cospaHHble Ha OCHOBe BMaa mnpoLecca aK3eMnnspbl npolecca LOOCTYnNHbl Ha 3aknazgke «Ok3emnnspbi». MMpn

Heob6XxoaMMOCTN MOXHO BKITHOUNTb cbna>|<0|< «lMokasbIiBaTb TOSMLKO He 3aBepLUeHHble 3K3eMMIapbl NPOLLECCOBY».
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e Jaynia efopyasanvA {1C:MpeanpuaTie) wl F G M MeM- O %
3akynka oBopyaoBaHUA
3anucaTk W 3aKpeITh gl | & Coanams 3K3IEMNAAP Npolecca [ Bubnwoteka - Eie - [ | '7 |
HaumeHoBanme: -3EK¥I'IKS DEDE}\JJ,D,DEIEHHH

Cxema buadec-npouecca | [lapametpel npouscca | OcHoedele vcnondutenn | [NepeMenHele | 3xaemnnapsl

Mometute BCE IKIEMNNAPE HA YoaneHue

lara + HaumeHoBaHne ABTOp

= 17.09.2015 1:21:16 3akynka oBopynosaHua AnA uexa Nel AfMUHUCTRaTOP

J MokaselBaTe TONLKO HE J3BeplUeHHE2 IKIEMNNADEl KOpNopaTWBHEX NpousccoB I

.lTj'

—— Koa~ 000000001 Moynna: | [+]

Mpn HeobxooUMMOCTU NPOEKTUPOBLLMKN Buaa GusHec-npouecca MOryT npocMOTPEeTb CMUCOK MapLUPYTHLIX TOYEK,
COeINHUTENbHbIX MMHUIA, a Takke NHUIA Bbibopa BapuaHTOB 1 YCrioBuii B Buae Tabnuupl. [ins 9Toro B MeHo «ELwé»

HeobxoaMMo BbIbpaTb NYHKT «[lokasaTb CETb TOYEKY.

HacTtpoeHHble Bnabl 6usHec-npoueccoB moayns «Smart Service Desk gna 1C:[okymeHToo60poT 3.0» MoryT ObiTb
COXpaHeHbl B havinbl Ans NOCreayoLwen 3arpy3km B apyrnx 6asax gaHHbIX MM apxuBupoBaHusa. CoxpaHutb U
3arpy3uTb BUAbl NPOLIECCOB MOXHO Yepe3 MeHo "Bubnunoteka", pacnonoXeHHOro B BEpXHe KOMaHAHOW NnaHenu

cnpaBOYHMKa NpoLecCoB.

Cosgate | || Bubnuoteka ~i Cosaarb rpynny 4, Haiitn &) Coapars konuto
HanmeHosal B e i Mpun
3arpyautb 13 daiina
Obpabo E] Py ¢ Crapr

Obpabotka nHumMAeHTa
S Wcnonuutens 3aneku

: ! MoaroTosuTs

’ pewekne no
S [ucneruep Tex \!‘@ 33RBKE
(B MpunaTs B
&y _mom

S Astop

ol Mposepka

peleHns

Lucneruep Oa

®daiinbl NPOLECCOB COXPaHSIOTCA C pa3peLueHrem bpl, KOTopoe coaepXuT Bce napaMeTpbl GU3Hec-npoLiecca B TOM

yucrie ero MapLUpPYTHYIO KapTy.
17.2 MapuwpyTHbie TOYKM OBU3Hec-npoLeccoB

TouKM BU3HEC-NPOLIECCOB TEXHWYECKON NOOAEPXKMN SABNATCA HEOTHEMITEMOI YaCTbio CXeMbI NMPU NPOEKTUPOBAHNUM
Buga GusHec-npouecca. ToYkM GU3HEC-NPOLIECCOB pasMeLLalnTcs B BU3yanbHOW CXeme BbINOSIHEHNUS npouecca u

COeUHAKTCA MeXay cobon CTpenikamu. [nsa coepuHeHna To4ek nocpencTBOM CTPENIOK CXeMbl NCMNOoJib3yeTCA
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KOMNbOTEPHAaA MbliLLb. Ha PUCYHKE HMXKE NOKa3aHbl YETbIpe MapLpPYTHble TOYKN, COEQUHUTETTIbHbIE NTMHNN NOKa3aHbl

cepbiM LiBETOM (MpMMep 0603HaYeH KpacHOW CTPENKON).

Crapt
P
2 PykosoguTERL 2 PykoBoguTERb
- ¥TOUHWTE BEC "[;' Onpegenwte eug |
gl P T TR S HA ol P RS HLA
ol  OOopymosamun (fary oBopyposanun

Mocne 3anycka GU3Hec-NpoLecca Ha BbIMOSIHEHME MPOXOXAEeHVE MapLLpyTa NPOU3BOANUTCS B TOYHOM COOTBETCTBUM

C HaCTPOEHHbIM COEANHEHMEM MApPLLPYTHLIX TOYEK.

Touky MapLipyTa M3HavanbHO MPOeKTUpyTCcs B Buae GuaHec-npouecca. Mpu cosgaHum ak3emnnsipa npolecca
COOTBETCTBYIOLLErO BUAA BCE TOUKM UM UX MapamMeTpbl KOMUPYKTCA B 3K3EMMMNSAp mpouecca, rae MoryT GbiTb

OOMONHNTENbHO M3MeHEHbI N HAaCTPOEHbl Nnepe 3anyCKkoM 3K3eMnndpa npouecca Ha BbINOJTHEHUE.

ToukM BU3HEC-NPOLIECCOB TEXHUYECKOW MOAAEPXKKU MpeaHasHaveHbl Ans onuMcaHus pasHoobpasHbIX napameTpoB
mapLupyTa 6usHec-npouecca. HaGop napameTpoB 3aBMCUT OT Tuna To4YkM. Huxke GyayT paccMOTpeHbl BCe TUnb

TOYeK MapLupyTa busHec-npouecca.
Touka mapwpyTta «CtapT»

[aHHas Touka ucnonb3yeTca Ans onpedeneHus TOYKWM Hadvana BbIMOMHEeHUs ak3emnndpa busHec-npouecca. U3
[aHHOM TOYKM MapLupyTa BbINOMHEHWE MAET farnee no ykasaHHOW coeAuHUTENbHOM cTpernke. Ha pucyHke Bbllwe

TOYKa CTapTa obo3Ha4yeHa 3eneHbIM NATUYroJfIbHUKOM.
Touka mapwpyTa «[lencremne»

Touyka mapLupyTa «[lenctBue» ABAsSeTCA TOYKOW, B KOTOPOM BblAAOTCA 3a4a4m COTpyaHMKaM npegnpuatus. B Touke
MapwpyTa «[Jencteme» onpeaensioTcs pasnuyHble napaMeTpbl BbidaBaemblx 3agady. Ha npegbigyiem pucyHke

npuBeneHbl ABe Takue TOUYKU OeCTBUSA CBETNO-KeNToro useTa.
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1e) Syica obopyaosamne (1CTipeprprrmie) B E TG
: R T B

3arynka oBopygoBaHua
3anucatk M 3aKpLITh |l&l | | &2 Lobasute Touky 5 Coagatt sksemnnsp npouecca | Eue ~ 2
" 3 ————— 5
Haunmerosanne: | 3akynka obopyaoBaHiA S e EERE] 0O x
Cxema Ousrec-npouecca | [lapamerpsl npouecca | Q¢ YTOUHWUTE TUN oﬁopyp,osaHMﬂ
3anucatk W 2aKpkITh 3anucate Ewe - ?
Grapr Hanmerosarue: | Yrounute Tan obopyaosaHna
e R Mapametpel 3agay | Mcnonwutenu | Tlepemennsie | Cofuman
Benyrux M_A
& McTounnk ucnonHuTenei OcHoBHoil cnncok npoyecca ®) Cnucok TekyLyei Toukn AedcTeHA [Ilannuie npouecca
@ YTOUHATL THI t
OG0pYA0BEHNA cnonHuTanW 33584 B 3ToH TOYKE AeACTEUA ONPEAENRAKITCA B AaHHLIM CrWCKe
Moabop Ewe ~ | KouTakivele nanHbe
_ OteeTcTae) N Wenonwurens m Benyrun M.A.
ian 2 za CBIO = = (pyxoEOAMTENL OTAENA
/| 1
SOVt [ ) Mod 1 Benyriud M.A_ (pyxosoguTens oTaena npou3soAcTaa) 2 [ Epouasm}c‘ma]
Ey ocuoer J, POH3BOACTBO
- E-mail- belugin@mercury-

IpouzEOACTEEHHOE | npeE
BricTasoqHoe ] i
BocnomMoraTensHoe -4 lé&:‘mkaune

. Mol

T [

[ Y
Brnageney: 3arynka obopynos @ MWwvg s coxeme:  [edctenel Kon: 000000001

OnucaHve TekcTa 3adaHVWiA ONs BblAaBaemblX 3adady MOXHO YKasaTb Ha 3aknagke «[MlapameTpbl 3agaux.
CyllecTByeT ABa BapuaHTa yka3aHus TeKcTa co3gaBaembix 3adady. B cnydyae BbiGopa BapuaHTa «CooTBeTCTBYET
TEKCTy BM3Hec-npoLecca» TEKCT 3a4ady UCNONMHUTENAM ByaeT COOTBETCTBOBAThL TEKCTY, 3aJaHHOMY B napameTpax
ak3emnnsipa 6usHec-npouecca. Takol BapuaHT 0BbIMHO MOAXOAUT OJ1Si He OYeHb CIOXHbIX GU3Hec-npoueccos. B
criyyae Bbibopa BapuaHTa «OnpegensieTcs B JaHHOW TOYKe AeiCTBUS», MPOEKTUPOBLLMK GU3Hec-NpoLlecca MoXeT

onpeaenvTb OTAENbHbIN TEKCT hOpMMPYEMbIX 3a4ady Ans AaHHOTo AeicTBUS MaplupyTa 6usHec-npouecca.

CocTaB McronHUTenel [OaHHOM TOYkM onpedensetca Ha 3aknagke «McnonHutenu». BO3MOXHO HECKONbKO

BapnaHTOB onpegeneHna NCMNONHUTENEN:

1. Cocmase ucrnonHumersneu onpedesisemcsi OCHOB8HbIM CriucKkoM. B paHHOM cryyae cocTaB MCMOMHUTENEN

MOJTHOCTbIO COOTBETCTBYET CMUCKY OCHOBHbIX ncnonHuTenemn npouecca

2. Cocmae ucnosiHUMenel onpedesnisemcsi CriucKoM mekyuieli moyku. B Takom cnyyae MOXHO onpeaennTb CBON

COCTaB UCMOSMHUTENEN B AaHHOM TOYKe MapLupyTa npouecca

3. Cocmas ucrnionHumenel onpedensemcsi 0aHHbIMU bu3Hec-ripouecca. B kayectBe nepemeHHon 6Gu3Hec-
npouecca MOXeT y4acTBOBaTb 3HaUYEHWE NPOBEpPSIOLEro NpoLecca, aBTopa npouecca, a Takke NpousBosibHas

nepemMeHHas npouecca ¢ Tunom «Mons3oBartenby»

HanmeHoBaHuWe 3agay4 aHHOW TOYKK MapLiupyTa 3aBUCUT OT Bbl60pa BapnaHTa HanMmeHoBaHUA 3aaau. Bo3moxHble
BapnaHTbI: «Mcnonb3oBaTb HaMMeHoBaHWe ToYkn» U «cnonb3oBaTb HaMMeEHOBaHME npouecca». B nepBoM Cry4vae
MOXHO yKa3aTb Npon3BoJibHOE€ HanMeHOoBaHNEe TOYKN 1N, COOTBETCTBEHHO CO34aBaeMbIX UCMOJTHUTENAM 3aad, a BO
BTOpPOM Clly4ae HanmmeHoBaHue 3afad 6y,u,eT NONMHOCTbIO COOTBETCTBOBATb HAaMMEHOBAHUIO 3K3eMnndapa BGusHec-

npouecca (06bl4HO Takol BapMaHT UCMONb3yeTCs B NPOCTbIX OBM3HeC-npoueccax).

BaxHo! B HekoTOpbIX TOYkax AENCTBUS MOXHO YCTAHOBWUTb UCMONb30BaHWE cneuuwanbHbiX (OOpM TEXHUYECKON
nogdepxkn — dopmbl 3asBkM M hOpMbl pelleHns. B Takom cnyyae, BMecTO OObIYHbIX 3agay Mnporpammbl
«1C:[dokymeHTOOBOPOT» BYAYT OTKpPbIBATLCA 3aga4qn (bopM TEXHUYECKon noaaepxku. NogpobHoe onucaHmne Takomn

HacTpowku npuseaeHo B pasgene «13.3 CneunanbHble OpMbl TOYEK AENCTBUAY
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Ha ctpaHuue «lMepemeHHbie» MOXHO yka3aTb, kakue nepemMeHHble npouecca 6yayT otobpaxaTtbcsi B gpopme 3agad
UCMOMNHUTENEN, Kakne U3 HUX ByayT AOCTYMHbI UCMIOMHUTENSAM TOMbLKO AN YTeHUs, a kakue 6yayT obasaTernbHbl ans

3anofiHeHnAa NCnonHUTeENAaAMN.

MpuHATE B paboTy
| JanucaTk M 3aKphiTh JI Janucars Ewe - ?

HaumeHoeaHue: | [1puHATE B paboTy

Mapamerpel 3agay | Wcnonkurenn | Mepemendsie | CobeimuA (1)

+ | ¥ MogGop 3anonHuTL NepemMeHHsle Ewe ~
. N . MepemeHHas . 3HadeHne Mo ... . Tonbko NpocMoTp . OfAzatencHas BriBogWTs HAMMEHOBAHWE
1 JanBKa Tex. NOAJepHKEn Moctynuna 3aseka
2 Wenonhutens sansk Bribepute ncnonHutena
3 3aneka yTeep#aeHa au... ha | ™ YraepanTe 3ansky?

Pacnonoxerne NepemMeHHBX :E O0TABNEHEX 3NeMeHTax

Ha puUCyHKe Bbllle npuBeaneH npnmep HaCTpOIZKI/I nepeMeHHbIX B TOYKe nencreums CTaHOapPTHOro MapLipyTa OnsHec-

npoLiecca TeXHUYEeCKON NoAAEPXKKU.

B Tabnuue nepemMeHHbIX MOXHO ONpeaenvTb HaMeHoBaHUs, KoTopble ByayT BbiBeAeHbl B hopMme 3aday. Takum
o6pa3om, oHa M Ta Xe nepeMeHHas npouecca B hopmax pasHbiX WCMONHUTENEN MOXET WMETb pasHoe

HauMeHoBaHWe, ynpoLjatliee B3auMMogencTeme nonb3osartend ¢ opMon 3agadu.

B HwxHel 4yacTu 3aknagky «lepemeHHble» B TOYke [OEUCTBUS Bbl MOXETe BbiOpaTb BapuaHT pasMeLLeHust
nepemMeHHbIX B popme 3agayn. Ecnu B pekeuanTe «PacnonoxeHne nepemMeHHbix» BblibpaHo «B Tabnuue», To Bce
nepemeHHble 6yayT BolBeAeHbl B Tabnmuy Ha hopMe 3aayun, ecrv e ykasaHo «B oTaenbHbIX aneMeHTax», To Ans
Kaxkdon nepemeHHol GyaeT cosgaHo oTaenbHoe none opMbl B KOTOPOM MOXHO OyaeT npocmatpuBaTh MNv

N3MEHATb 3Ha4YeHnA nepemeHHon.

MpoekTnpoBLLUNKM BUAOB Br3Hec-nNpoLeccoB MOryT paspaboTaTb MPOM3BONbHbIE TEKCTbI MPOrpaMMHbIX OYHKLINA,
KoTopble ByaoyT aBTOMaTMYECKM BBINOMHATLCA Mepen CO3A4aHUEM M MOcrie BbIMOSIHEHMS 3ad4ayvy MCMOSHUTENAMMU.
TeKcTbl NporpaMmMHbIX PYHKLMIA yKa3biBaloTCa Ha 3aknagke «Cobbituay» opMbl Toukun «denctemer. [1na ycTaHOBKM

TEKCTOB TakuxX PYHKLWUIA CRyXaT criegylolne 3aknaaku:

1. 3aknadka «[lleped cozdaHuem». Ha aTon 3aknagke MOXeT ObITb pasMelLleH TEKCT (PYyHKLMMK, BbINONHAOLLENCS
nepea co3gaHUeM Kaxaon 3afadm UCNONHUTENS OaHHOW Toukn. Pa3paboTyumk MoXeT NporpaMmMHO YCTaHOBUTb

napameTtp «OTka3» B 3HadeHue «McTuHa» («OTkasz=McTnHar»), B Takom crnydae, 3agada He GyaeT cosfaHa.

2. 3aknadka «[llocne ebinosiHeHUsi». Ha paHHOW 3aknagke MOXET ObiTb pasMeleH TeKCT  (hyHKLmK,

BbIMOSTHAIOLLENCA NOCNEe BbINOMHEHUA WCMOSHUTENEM 3agaudu. P83pa60T‘-IMK MOXeT YyCTaHOBUTb 3Ha4YeHue
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nepemeHHon yHKuun «3aBeplumnTb[lencTeue» B 3HavyeHue «VICTUHa» Ons aBTOMAaTUYeCcKoro Mnpu3HaHuA
OAHHOW TOYKU OENCTBUS BbINOSTHEHHOW, BHE 3aBMCUMOCTU OT COCTOSHUSI ApYruX 3agad Apyrux UCNOMNHUTenemn
OaHHOW Touku. PaspaboTumk Takke MOXET YCTaHOBUTb 3HayeHwe nepemeHHon «3asepmnTtbllpouecc» B
3HadeHue «VcTuHa» ang aBTOMaTUYECKOro 3aBepLUeHust BCEro TekyLlero aksemnnsapa busHec-npolecca, BHe

3aBWCMMOCTU OT COCTOSIHUSA APYrvX 3a4ay 3TOM U BCEX APYrMX TOYEK dK3eMnrispa GusHec-npolecca.

Mpyn HanncaHuMM nNporpamMMHOro Koga B 06p860T'-IVIKaX TOYKN OEeNCTBME MOXHO WUCMONb30BaTb BbIBOL AaHHbLIX B

XypHan 6usHec-npouecca (3aknagka ">KypHan npouecca").

C/A _TpouyeccoiBbizoeCepesepa. 3anucamsBXXypHanllpouecca(<Tekcm3anucu>, CebinkaHallpoyecc,
<Toyka>=Heonpedenero, <[Jama3anucu>=HeonpedeneHo, <lMTukmoepammaBudCobbimus>=0);

Ioe <MuktorpammaBunaCobbiTna> MoXeT NpUHUMaTh 3HadeHusa: 0 - HET NMKTorpammbl, 1 - tHdopmMauus, 2-

npegynpexaeHue, 3 - owmnbka, 4 - ycneLHo BbINOSTHEHO
Touka mapwpyTta «Ycnosue»

B Touke ¢ TUNOm «Ycrnosue» onpeaensertcs, Nno Kakomy U3 ABYX BapuaHTOB MOMAET AanbHelllee UCMOoMHeHne
6usHec-npoLiecca. BoiGop BapuaHTa NPOWU3BOAUTCS MOCHE MNPOBEPKM YKa3aHHbLIX B HACTPOWKE TOYKM «YCroBue»

napameTpoB. Ha pucyHke HWXe, ToYKa C TUMOM «YCrnoBmne» oTMEeYeHa KpacHOM CTPESKOM.

O K NOCT3EKE

Her Bec Gonbwe Oa
500 kr.?
Wcnonb3oeakue a/m
[azens
S Kowtponep S Wunumartop
3a n :
1 lMpokoxTponuposats ) “ngftéogiff" g
o v i 3HCNOPTHOY

L@ e ‘I‘@ KOMN3HMM

Ecnu npoBepka npongeHa ycnewlHO, TO MapLUpyT BbINOMHEHWS Mpouecca npojorkaetcsa no BeTBu «[ax», B
NPOTMBHOM crny4yae, no BeTBu «HeT». B Touke «Ycnosue» MOXHO onpenenuTb cnocob aHanusa ycrnosun. Huxe

npuBEeAEeHbl BO3MOXHbIE CMOCOObI aHanM3a yCroBuii:

1. lposepka 3HadveHuli nepemeHHbIX. Mpn BbIGOpe Takoro BapuaHTa, Heo6XoaAMMO YKasaTb, Kakue nepemeHHble
OyoyT aHanvavMpoBaTbCs, U ykasaTb BUAbl CPaBHEHWs1 (CpaBHeHWe Ha Gosblue-MeHblue, CpaBHEHUE Ha
3anofiHeHne 1 MNpo4vee) CO CpaBHMBAEMbIM 3HAYEeHVWEM. YCIOBUE CUMTAeTCsl BbIMOSIHEHHBIM €Cnn Bce
3HaYeHMs] NepeMeHHbIX COOTBETCTBYHOT 3adaHHbIM 3HAYEHUAM, B TakOM criydae GuaHec-npoLecc UaeT Mo
BeTBU «[a», ecnu xoTa Gbl OOHO M3 3HAYEHUI NepeMeHHbIX He YOOBMNeTBOPSeT ykasaHHbIM 3HaYeHusIM,

BusHec-npouecc naet no seTem "Het".

2. PeweHue npogepsirouie2o 8 moyke fMposepku. B Takom criydae HeoBGX0AMMO ykasaTb B pekBuanTe «Touka

MPOBEPKM» OPYryl0 MapLUPYTHYH TOuYKy. B Takoi Touke nMpoBepku co3daeTcsl 3afada npoBepstoLllemy Ans
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NPOBEPKN pe3ynbTaToB 3adad ncnonHutenen. B cnydyae, ecnu I'IpOBepﬂPOLLl,I/IVI B 3TOM TO4Ke ou,06p14n
BbINOJIHEHME 3a4a4 COTPpyAHMKaMK, npouecc npoaoimkaeTca Nno BeTBuU «da», B NpoOTMBHOM CJlly4ae no BeTBU

«HeT». NogpobHee 0 npoBepke pe3ynbLTaToB CMOTpUTE B pasgene «l1poBepka NCNONHEHUSI».

3. lMposepka ycnosuli mapwpymusauuu npedmemos. B gaHHOM BapumaHTe NpPOM3BOAUTCA aBTOMaTUYECKUN
aHanu3 npegmeToB OusHec-mpouecca Ha WX COOTBETCTBME YCMOBMSAM  Maplipytu3aumu. YCrosus
MapLupyTusauum 3agatotcs B TabnmyHon Yactu. B ogHOM ycrnoBuv mapLupyTu3aumm Nnpou3BogmTCcs NpoBepka
TONbKO OZHOrO MpegmeTa. YCrnoBue B TOYKE CYATAETCH BbINOJSIHEHHBIM €CNW BCE YCMOBUS MapLUpyTU3aLmm
npegMeToB BbIMOMHAKTCS, B TakoMm criydae 6usHec-npouecc mget no BetBu «[ay, ecnu xots Obl 0gHO U3

YCOBWA MapLLpyTM3aLMmM No NpeaAMeTam He BbINonHaeTcs, busHec-npolecc naet no setsn "Het".

4, lNposepka 3HavyeHul nepemeHHbIX. [py BbIDOpe Takoro BapmaHTa Npon3BOANTCS aHanms3 TEKYLLMIN 3Ha4YEeHUIN
nepemMeHHbIX. Ecnn 3HauyeHns Bcex ykasaHHbIX NepeMeHHbIX YOOBMEeTBOPSIOT YCrOBUAM, TO npouecc naet

nanee no seTsu "[la", B npoTMBHOM criyyae no setsu "Het".

5. Ycnosue Ha ocHoge rnpoepamMmHoOU hyHKyuUU. MNMpoekTUpoBLLUKM BusHec-npoLeccoB MoryT paspaboTtaTb cBOWM
anropuTM BbIYUCIEHMS pe3yrbTaToB ycnoBust Ha sidbike «1C:MMpeanpuatne 8». [1na 3Toro MoXHO HanucaTb
CBOW NporpamMmHbI Kog hyHKkumn. B cnyyae ecnu gaHHast yHKUMSI BEpPHET «CTUHa» (BbIMOSTHMB OUPEKTUBY
«Bos3BpaT=WcTuHa;»), TO nNpouecc NpogorkUTCa no BeTBu «[a», ecnv xe nporpaMmmHas yHKUNS BEpHET
3HaveHue «Jloxb», TO Mpouecc NPOAOMKUTCA No BeTBU «HeT». BHyTpu nporpamMHON (yHKUMM MOXHO

obpalLaTbes K a3k3eMnnsapy npoiecca Yepes nepemeHHyto «CebinkaHallpouecc».
Touka mapwpyTta «BbiGop BapuaHTa»

B oTnnume oT ToukM TMna «YcrnoBumey», B TOYKE MapLlpyTta Tuna «Bbl60p BapnaHTa» MOXHO yKa3aTb HECKOJIbKO
BETBEN CXeMbl Ang npoaoSnKeHna BbIMONMHEHUA 3K3eMMnridpa npouecca. KonnuyectBo BapnaHTOB NpoaoJKeHUA
CXeMbl npoLecca MoxeT ObITb HeorpaHn4eHHbIM. [obGaeneHune BapnaHTOB Npon3BOONTCA I'IpaBOI7I KHOMKOW MbILLKN

1 BbIOOpOM nyHkTa "[lo6aBnTb BapuaHT".

Ha pucyHke HWxe nokasaH NpuMep TOYKM BbiOOpa BapyaHToB.
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I} 3.j:_||_.q.rnna ofopyooearuA {1C:Mpeanpuamie)
3akynka obopygoBaHuA
3anucaTb M 3aKpbITh |zl | | & Dobasnte Touky [ 5 Coagars 3K3EMNAAP
HawmeHoBaHne: BEKynKa obopygoBaHua

Cxema Buanec-npouecca | [Napamerpel npouscca | OcHoedele wcnonHuten | Mep

Crapt

2 EE}T}I’I’MHM.A.
| g:i YTouHUTE THN

CE0pYA0BAHNA

OTEETCTEEHHLIA

Tun |« 2a CBI
OBOpYNOBaHIA T @ MoaroToBka
iy ocnosHoro cknana
[lpoMzBOACTBEHHDE
EricTasouHoe — .
BocnoMoraTensHos @ BenukaHosa

F MoaroToeka
, 5 BUTPHHbI
[
@ Pponoea
- ...

Lol MooroToBka cknana
: oTAEna

CyLLI,eCTByeT HECKOJ1bKO Bapu1aHTOB orpeaeneHna BETBM BapnaHTa npolecca.

1. OnpedesieHue Mo 3Ha4YeHUsIM repeMeHHbIXx. B OaHHOM BapuaHTe B TabGnMYHOM 4YacTu ykasblBalOTCS
nepemeHHble BuaHec-npoLiecca, BUAbl CPaBHEHMS U 3HAYEHUSA KOTOPbIE AOIMKHbI NPUHATL NepeMeHHble Ans
BbiGOpa COOTBETCTBYIOLLErO BapuaHTa. [Ins nepexoda kK onpeaerieHHOMY BapuaHTy (BETBU) MapLupyTa Bce

3Ha4YeHNd nepeMeHHbIX OO0JHKHbl COOTBETCTBOBATb YKa3aHHbIM 3HA4YEeHUAM.

2. OnpedeneHue no ycrnogusmM Mmapuwpymusayuu. B naHHom BapuaHTe B TaBGnM4HOM 4YacTu yKasbliBalOTCA
YCNOBUS MapLUpyTM3auuM no npeaMetam BusHec-npouecca. Ons nepexoda K onpeneneHHoOMY BapuaHTy

(BeTBI/I) MapLipyTa BCe yCnoBuA MapLlpyTmnsaunmn OOIXHbI ObITb ycnewHO BbINOJIHEHbI.

3. OnpedeneHue Ha OCHOBaHUU rpoepamMMHOU yHKUuU. B Takom crnyyae NnpoekTMpoBLLMKaM AaHHOro BMaa
npouecca Heobxoammo paspaboTtaTb nporpamMHyto yHkumMio Ha a3blke «1C:Mpegnpuatne 8».
PesynbTatoM BbINOMHEHUSA Tako (PYHKUMM OOIMKHO ObITb YMCIIOBOE 3HayeHue ¢ TpebyembiM BapuaHToOM
BbINONHEHUs1 npouecca (Hanpumep "Bosepat 2;" gnst Bbibopa BapuaHTa Ne2). BHyTpym nporpamMmmHom

PYHKLUMN MOXHO obpallaTbCs K 3K3eMnspy npouecca vyepes nepemeHHyto «CcbinkaHallpoueccy.

Touka mapwpyta «O6paboTka»

Touka npegHa3HavyeHa Ang BbINONTHEHUS 06paboTKM AaHHbBIX B TEKyLLEH MHopMaumnoHHon 6ase aaHHbIX. B Touke

«ObpaboTka» MOXeT ObITb BbINONHEHA 00paboTka AaHHbLIX MO pa3fIMYHbLIM BapuaHTaM.
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el Wamerenne wenonHuTensd (1C:MpeonpnaAmie) il

W3meHeHue ucnonHutenei

3anucartb M 3aKpLITh 3anucars | Euwe = 7

HaumeHosaHmue: aMeHeHne MCnonHTened|

I Tun obpaboTkm MameHeHne gaHHBIX TOUKA (®) MameHenne oCHOBHEIX NCNORHWTENEd ) Mporpammuan diyHkumuA

BLINOAHASTCA W3MEHEHWE OCHOBHOTO CNIWCKa UCNONHUTENeR npo C
|AamMeHeHHEIT CIMCOK MOM¥HO 5'_-[-,3.:-1'1 WCNONE30E3TE B TOUKAX OeWCTBMA Janee nd MapLupyTy.

Tun obpaBoTkn cnucka @) YCTaHDBKa HOBOTD CMWCKE BocctaHoBneHne ncxodHoro
Beigaua 3agay ucnonHutenaAm: (@) MapannensHas ) MocnepoBatensHan
Mogbop Ewe =~
M Bun WcnoRHuTENL By
1 b5 Oupektop

2 & OteercteedHsm 3a CBJ

3 L5 4 OTBeTcTBEHHLIN 3@ CornacoBaHue ¢ KOHTpareHTom

Bnaneney [loAroToBKa K BEICTABKE @ HKoa: 000000001

BapuaHTbl BbIGMpatoTCcs M3 cnvcka pekeuauta «Tun o6paboTkuy. Bece BapuaHTbl NnepeyvmncrieHbl HUxXe:

1. W3meHeHue daHHbIX MoyYku. C MOMOLLbIO TOUYKM 06paboTKM 4aHHOMO TUMa MOXHO M3MEHUTL APYryo BblIOPaHHYHO
MapLUPYTHYIO TOYKY, Takasi TOYKa yKkasblBaeTcsi B pekBuanTe «Touka maplupyTta». B Touke MOXHO yCcTaHOBUTb
HOBOE HaMMEHOBaHWE W HOBbIN TEKCT TOYKWU. NpyM HEOBXOAUMOCTU MOXHO BbiGpaTbh PEXMM BOCCTAHOBMEHUS
MCXOOHOr0 HaMMEHOBaHUsi U TeKCTa TOYKM U3 HacTpoek npouecca. Mpu npoxoxaeHun Maplipyta 6usHec-
npoecca 4yepes Touky "ObpaboTka" ¢ TakMMm TMNOM NPOM3ONAET U3MEHEHUE YKa3aHHOW TOYKM OENCTBUS U BCE

BblJaBaeMble B TOUKE AENCTBMUS 3aga4un 6yﬂ,yT cogepxaTtb COOTBETCTBYHOLLUME HAaMMEeHOBaHUE U TEKCT npouecca.

2. U3ameHeHue OCHOBHbIX ucriosHUmened. B cnydyae Beibopa Takoro Tmna To4kn o6paboTku MOXHO yKasaTb HOBbIX
OCHOBHbIX UcnonHutenen 6usHec-npouecca. OCHOBHbIE UCMONHUTENN U3HAYarbHO ONpeaensaTCcsa Ha 3aknaake
"OCHOBHbIe McronHuTenu" B ak3emnnsipe GusHec-npouecca, HO OHM MOryT ObiTb MepeonpeneneHbl B TOYKe
"Ob6paboTka". [Nocne Takoro nepeonpeaeneHnsi B Toukax "[lenctene"”, rae MICTOMHUKOM UCMONHUTENEN yKa3aHbl

OCHOBHbI€ UCNoJIHUTEeNn, 3agadun 6yqu BblgaBaTbCA AaHHOMY HOBOMY CMUCKY NCNOoNHUTENEeNn.

3. [lpoussonbHas npoepammHas ¢pyHkyus. MNMpu Bbibope Tvna obpaboTkn «lMponssonbHas nporpaMmmHas
dyHKUMA» ByaeT BbINOMHEH NPOU3BOSIbHLIN NPOrpaMmMHbIv Kof Ha a3bike «1C:MpeanpsaTtue 8.3».
PaspaboTtuukn nporpamMHbIX YHKLWIA MOTYT UCNOMNb30BaTh AN obpalleHus K ak3emnnspy usHec-npolecca
aprymeHT doyHKumm "CebinkaHallpouecc”. B cnyyae ycTaHOBKM 3HadyeHus "3asepuntb npouecc=MNcTunHa;"

Bu3Hec-npoLecc 6yaeT 3aBepLUeH Nocne BbiNoNHEeHUs AaHHOM Touvkun "ObpaboTka".
Touka mapwpyTa «lMognpouecc»

B Touke MapuwipyTta «I'Iop,npou,ecc» BbINOJTHAETCA nepenada ynpabiieHnA B onpeu,eneHHbM noanpouecc.

B kauectBe noanpoueccoB MOryT BbICTynaTb Kak 6|/|3Hec-npou,eccn=|, onpegendeMblX nx sugamun, Tak n LwabnoHbI

TMnoBbIx 6usHec-npoueccos "1C:[JokymeHToo60opoT KOPI".
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Ha pucyHke Hmxe nokasaH npumep HasHavyeHus1 NOANPOLEeCcCoM cTaHaapTHoro wabnoHa npouecca "Pernctpauns

cekpetapem".

e} [Iofrovoeia i shicTaske (ICTipempyATiE) e i (o x|
MoaroToeka K BeICTaBKe
3anucaTe W 3aKpeITh |zl | | &2 Dobasuts Touky | & Coanams IKIEMMNAP Npolecca | Ewe =~ ||?
Haumeroanne: |TloaroToBKa K BbICTABKE

Cxema Buanec-npouecca | lMapameTpel npougcca | OcHoBHble nCnonHuTenn | [TepeMeHHblie | 3raemnnapbl

f 12| Permctpawsn cexpetapem npeanpramia (1C:Mpeanpuamae) i)
cr
ok PercTpauus cekpetapeM npeanpusTis

3anucaTb W 2aKpbITh | 3anucam | Eue > || 2]

Haumexosanne PerucTpauya cexpeTapem npeanpuATHA

=
= <Her> Tun negnpougcca: Bg kopnopatneHore npouecca (@) lafinoH cTangapTHoro npoygcca

‘(2 Beon aokyreHToB Wabnon npouecca: [Perwctpauns cexperapem = | m gl

Muuynanwsauna nognpouecca

[  OcranosnTs Tekywuil NpoYece Ao OKoHYaHUA NOANPoUECCa

CKDI'IHPDEIET!: CMWCOK NPejMEeTOB B NOANPOUECC

Pernctpauna

: CEKPETApEM
== npeanpuATns

MepeonpefenuTs TEKCT NOANPOLECCE

Bnageney: MogroToBka K BhICTABKE @ Hog: 000000001
MarmeneHue
HCMONHUTENENR

3aBeplueHre

Mpu nepegave ynpasneHns B NOANPOLIECC HEOOX0AMMO yKasaTb BUA noanpouecca, BbibpaB CCbIIKy Ha OOVH U3
3N1EMEHTOB U3 CNpaBOYHMKa «Buabl nNpoueccoB» unu oguH 13 WabnoHOB MPOLECCOB TUMOBOW KOHGUrypaumm
"1C:OokymeHTo0b6poT KOPIT". lNpumep nokasaH Ha pucyHke Bbiwe. B crnyyae, ecnu Tekylliee BbINOMHEHUE
3k3emnnspa busHec-npouecca HEO6XOAMMO OCTAHOBUTbL 4O MOMEHTa BbINOSIHEHUS YKa3aHHOro nognpouecca, To

Heo6Xx04MMO OTMETUTb cbna>|<0|< «OcTaHaBnumeaTb TeKyLIJ,I/IIZ npouecc A0 OKOH4YaHuA nognpoueccar».

CyIJJ,eCTByeT BO3MOXHOCTb npeaatb 3Ha4eHna npeamMmeToB B noanpouecc. [ns Takon nepegaym oTMeTbTe Cb]'la)KOK

"CkonupoBaTb CNUCOK NpeaAMEeTOB B noanpouecc”.

Bbl Takke MoXeTe mnepeonpenenntb TEKCT co3gaBaemMoro nognpouecca. Ona aTtoro otMeTbTe ¢naxok

"MNepeonpenennTb TEKCT Nognpouecca” n ykaxnte HoBbIM TEKCT B none "TekcT nognpouecca”.
Touka mapwpyTta «PasgeneHue»

Touyka MapwpyTa «PasgeneHve» npegHasHadeHa AnA pasfgeneHus NUHUMKM BbINOMHEHUS MaplipyTa Ha ABe unu
Gonee BeTBel. Takum obpasom, Touka «PasBeTBneHme» Ha Bxode UMeeT OAHY NMHUIO, a Ha Bbixode ABe 1 Gonee.
MapLupyT BbINOMHEHUS NpoLiecca pasnenseTcs Ha HEeCKONbKO BETBEN U Kaxaas nocrneaytollas MaplupyTHas Touka

B Kakoou BeTBU nony4yaeT ynpaslieHne.

Touka mapwpyTta «CnusiHue»
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Touka MapLlpyTta «CnusaHne» npegHasHadyeHa ana oXXnaaHua BbINOJIHEHUA BCEX BETBEN MapLipyTa n CnnaHuna nx B
OAHY UcXogAulyr JNNMHUIO. Takum 06pa30M, BbIMOJIHEHNE MNMpoLecca nNnpoaBUraeTca aanee To4Kn CrimaHnAa TOoNbKO B

TOM CIny4ae, eCln BCe BXxoasduine B HEE€ BETBW BbIMOSIHEHbI.

Bce roToBo K NocTaEks
obopyNOBEHWA

Het Bec bLUE
500 wr?

=)
=)

Wcnonbsoeatke alm
==

Ecnun ogHa 13 Bxogsawmn BeTBen He BbINOMHEHA, TO NPOLECC XAET €€ BbINOMHEHNA N He NpoaBuraeTcs AanbLue.
Touka mapwpyTta «3aBepLieHue»

B aToii ToOuke MaplipyTa MpOMCXOAMT 3aBepLUEHME BbINONHEHNUsS 3k3emnnspa OusHec-npouecca. B Touky
3aBepLUEHNsT MOTYT BECTM HECKONbKO COeAMHWUTENbHbIX NuHMIA. [ocne nepegayv ynpaBneHus MO OAHOW M3

BXOAALMX NUHUNA B O0aHHYIO TOYKY 6M3Hec-npou,ecc 3aBepLliaeTcda BHE 3aBUCUMOCTU OT COCTOAHUA OPYrnx BETBEN

mapLupyTa.

Her Zanucka

2 Wenonkurens
y O@patoTka
vl

i cryebHon
“—@ SaMKCKKN

N

JaseplleHme

Oksemnnap 6usHec-npouecca nocne 3aBepLUeHVs MapLupyTa nosyvaeT cratyc «3aBepLueH» U ero pekensuT «[arta

3aBepLUeHNA» 3anosHAeTCH TeKyLen JaToMN.

BaxHo! Mpu cosgaHum aksemnnsipa GusHec-npoLiecca TOUYKM Bua npoLiecca KONUPYKTCS B 3K3eMnngap npolecca,

NnoO3TOMY M3MEHEeHMNE NapaMeTpoB TOYEK B BLAE NpoLecca He BIINAET Ha yXe 3anyLlleHHble 6I/|3HEC-I'Ip0LI,eCCbI.
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17.3 CneumanbHble ¢popMbl TOYEK AENCTBUA

Touku OeincTems B maplupyTe GuaHec-npolecca SBMNSATCA OCHOBHLIMU TOYKaMM, rae NpoucXoauT Bbidava 3afad
coTpydHukam. B pgaHHOM Touyke MOXHO YyKasaTb psg NapameTpoB AN co3gaBaeMblX 3afad, Hanpumep,

HauMeHoBaHME 3a4a4n, UCNOSTHUTENEN, onpenennTtb HaMMeHoBaHMe 3NeMeHTOB 3a4adu 1 gpyrue.

Ha 3aknagke «[lapameTpbl 3agay» MOXHO ykasaTb TMN POPMbI CO34aBaeMbIX B AaHHOM TOYKe 3aday. Tun hopmbl
onpepensiet 6ygeT nNu co3gaHa cTaHdapTHas 3ajaya cucTeMbl OOKYMeHToobopoTa unv 3agada ¢ popMon

TEXHU4Yeckon noaae P>KKW.

dopma 3agaum TEXHNYECKON NOoAAEPKKN MOXKET ObITb MO0 hopmon peLueHust, Nbo opmMor NPoOBEPKM pedynbTaTa

B MCXOZHOW 3asiBKe TeX. NMOAAEPXKKN.

Pexum BbiGUpaeTcs B Tune OEUCTBUS — BbINOMHEHWe (MOArOTOBKA PELLeHUs) Mny npoBepka (MpUHSATUE UK
OTKIIOHEHWe pelleHus). B criydae npoBepku, HY)KHO ByAeT yka3aTb TOUKY, B KOTOPOW UCMOSTHUTEN BBOAAT AAHHbIE

(nogrotaBnuBaloT peLLeHune).

[1e MpuHaTe B paboty * (1C:Mpeanpusmve)
MpuHsaTL B paboty *

3anucartb ¥ 3aKpbITh 3anucartb

Haumenosanue: |puHaTe B pabory

Mapametpsl 33gay | Wcnonuutenn | [lNepemenHble | Cobbitua

Tun peicreuAa 10NHEHN [poBepka

Tun dpopmebl CraHgpatHas 3agaua

MapameTpbl BbiaaBaeMbIx 3aaay

HaumeHoBaHue 3apavd Mcnonb30BaTk HAMMEHOBaHKUE TOYKK

Tekcr 3agay T T TEKCT T Mcnonb3oBatk TEKCT npoyecca

B Touke oencTBmMs MOXHO yKasaTb OAWH 13 ABYX TUMNOB (hbopmMbl 3agau.

BapuaHTt «CTaHOapTHaa 3ajava» npeacTaBnsieT coboin cTaHaapTHYo hopMy cuCTeMbl AOKyMeHTooGopoTa Anst

WUCTIONHUTENEN.

BapI/IaHT «<Dopma TEX. NoAAEPXKKMN» MO3BONAET MUCNOJIb30BaTb cChneuunarbHbie (bOprI TEXHNYECKON noaaepXxXkum

moaynsa «Smart Service Desk ansa 1C:[okymeHTo060pOoT 3.0».

B cnyyae, ecnv TUN AENCTBUSA yKasaH Kak «BbinonHeHne» v TMn opMbl ykasaH kak «dopma Tex. noaaepxkm», To
MNPy NPOXOXAEHUM AAaHHON TOYKU B MapLupyTe BuaHec-npouecca Ans CoTpyaHuka byaeT cosgaHa 3agada ¢ oopMon

MoAroTOBKW PELEHUst TEXHUYECKON NoaaepXKKu.

Ecnu e Tun gencteus ykasaH kak «[1poBepka» v Tun opMbl ykasaH kak «Popma Tex. nogaepxkm», To B JaHHOWM
Toyke OydeT BblgaHa 3adaya Ha MPOBEPKY pe3ynbTaToB MOArOTOBKM pelwleHus. [py OTKpbITUM Takow 3agayun
OTKpoeTcsl hopma OoKymMeHTa «3asiBKa B TeX. MOAOEpXKKy» cofepalias noaroToBfIEHHOE pPeLUeHNe U KHOMKU

«MpuHATE» N « OTKNOHUTLY peLleHune.
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17.4 BbInonHeHne 3aga4 6usHec-npoueccoB

Bce 3apgaumn, cosgaBaemble Mpu  BbIMOMHEHMM MapupyTa Ou3Hec—-npouecca TEXHUYEeCcKOn noadepX kM (B
HE3aBMCMMOCTM OT WX HACTPOEHHOro Tuna ¢opMbl), SABMASAKTCS CTaHAAPTHbIMM 3aJadamu  NporpaMmbl
v1C:OokymeHToob0poT KOPIY. COOTBETCTBEHHO BCe OT4YeTbl, 06paboTkM U nNpoune mMexaHusmbl paboTbl C
TMNoBbIMK 3agavamu nporpammel V1C:HokymeHToo6opoT KOPIIV copgepxaT MHgopmauuio 0 3agadax, Co3aaHHbIX

Takumm GM3Hec—npoueccamm.

BuaHec—-npouecchl Tex. NOAAEPXKW BblAAlOT 3a4advu UCMONHUTENSM B MOMEHT BbINONHEHUS TOYEK C TUMOM
«—[leicTene=. COTpyaHUKU, SABNSIOLLMECS UCTIONHUTENSAMM NPOLIECCOB U TOYEK OeCTBUSA MOny4atoT TakMe 3afjayu,

HapaBHe ¢ 06bl4YHbIMYM 3agavamu «<»1C:[JokyMeHToobopoT=.

Bce 3agaun, cosgaHHble BusHec—npoLeccamm TEXHUYECKOW NoAdepXu OOCTYMNHbI 4Yepes3 Te Xe OT4YeTbl U npovune

06bekTbl «»1C:[JokyMeHTO060pOoT=, HanpumMep, C Ha4anbHON CTPaHULbI CUCTEMbI JOKYMEeHToobopoTa.

i (=) TK"Mepiypuir” / Bemakanosa [T.A. hmpasnmoumin nenamm) / Oowymenmoofiopot 8 KOPT, pegary,.. {1C:Mpeonpuamie} beg Ly | e [ LiE| (3] |

HauanbHada cTpaHuua

Texkyume gena
ol
Q 3agaun MHe: 8 Movta: 8 Kanengape: 30 Qopym: 7
-] Hoean 3agava "TpoBepur... Anpokarckoe Gropo ... 17 0OF HoBble oTBETH 2
5 4 (=] Hosele aagaun (2) or 25... MepeagonnTe Casen
=] MpocpoueHsl aagaun (5) 3apervcTpupoBatk
e Anscpoweia = PernamentHele paboTet o7 Haknagxans 00034 n...
3apaun otgena: 26 KoHTponsk: 2 Moun goKyMeHTbI: 5 A pepakTupyo

K Mpocpoueno: 2

21 1 3 K Wenonsute "0 rigpovaona. . 2 0 0

K 3apermcTtpupoBats "Cuer ...

ExegHeBHBbIE OTYEThI Mowu gena (3a mecsu)

=
[=r R ==

=
=T RS

¢G BC NMH BT CPp 4T NOT €& BC

B cnyyae, ecnun B 6usHec-npouecce 6binm co3gaHbl NepeMeHHbIe U 0JHa UM HECKOMbKO TakUX NepeMeHHbIX 6binm
yKkasaHbl B Touke "[encTteums”, To BCce 3agayun, cosgaBaemble B Takon Touke "[encteue" 6yayT cogepxaTb Tabnuuy

Takunx nepemMeHHbIX. Ha PUCYHKE HMXe 6nok nepeMeHHbIX npouecca B 3agavye UCNoJIHUTENA BblaeneH KpacHbIM.
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= I=) | TK"Mepkypuir” / Ammuninctpatop / Dokymentootiopo... (1C:Mpeanpuame) =] fad Lo 1 o) E Gl M M+ M- i) - = o x ]
f|| < <7 YTOYHUTL TUN obopynoeanna 00-000002022 ot 17.09... *
*
Bl 3anucaTtb W 3aKpbITh el | E:>l \ 3aaate BONpoC _. TMpUHATE K MCNOMHEHIHD . Ewe =~ ||7?
@1, | YrounmTs THR obopyaoeaHuAa . '] [Horosop c ncnpaeneduamy (Ne 17-1 ¢

BamHocTe: OBkiuHan

Komy: Benyrun M_A_ (pykoEoauTens o0Taena npouseoscTea)
ABTOp: ADMWUHWCTRATOP

CTensHs roTOBHOCTH 6]

Tun obopysosaHnA MpomMeILINEHHOE

Bec obopynosaHua, kr 1

Beinonnexno

HauaneHan cTpaHuya Buabl npoueccos Bce 2agaun ¥1ounute TUN oBopygoeadna 00-000002022 or
17.09.2015 2:49:45 (3anauya)

&* [ Te BeizoBsl: O Hakonnensi: 371

Ecnu B Touke "[eicTBue" ObINO yKasaHo, YTO NepemMeHHas sBnsieTcst 0693aTenbHON U UCNONHUTENb HE 3anofHW
3HayeHue Takor nepeMeHHon B (hopme 3agaumn, To cMcTemMa He AacT eMy BbINOSTHUTL 3adadvy. Ecnn ke B HacTponkax
TOYKN OenCTBUSA ObINO yka3aHo, YTO JaHHas NepemMeHHas B 9Ton Todke bygeT AOCTynHa TOMbKO Ans MpoCcMOoTpa, TO

cucTema He 4acT U3MEHUTb 3HaYEeHUe Takou nepemeHHon.

Ha PUCYHKE HMXe npuBeneH npnmep HaCTpOI7IKM TOYKM AENCTBUA ONs paGOTbI C NnepeMeHHbIMI.

' e ¥rousnms Tn ofiopyaosarin (1C:Tipearpuamie) e E MMM 3 X )
YTouHUTE TN oGopypoBaHKA *
3anucaTb M 3aKpbITh 3anucatk Ewe = |

HaumeHoBaHne: | ¥TOUHUTE THN DﬁDpy,D.DEaHHH

Mapametpel 2agay | Wcnonuwtenn | Mepemendsie | Cobbimua

Hobapute | 3anonHnTe NepeMeHHbe | | Ewe = |
] MNepemenHan 3HayeHne no ymon... Tonkko npocMoTp \OEHEETBHI:HEI.H
1 Tun obopyaceaHus [poMEILLNEHHDE ' 1

\y

2 Bec obopynoanna, kr 1

|/|CI'IOJ'Ib3yF| nepemMeHHble MOXHO OpraHm3oBaTb MNMepegavy AaHHbIX Mexay 3agadamMun OT OOHUX ncnonHuTenen K
Opyrum. Hanpwmep, B nep|30|7| TOuKe OEeNCTBUA B 3adadvax 6yp,eT HY>XHO obs3aTenbHO 3anonHUTL pAn nepemMeHHbIX,
a B Opyrnx To4Kax DEencTBmsl aTUM nepeMeHHble 6yﬂ,yT OOCTYNHbl TONbKO AnA nNpocMOoTpa. CooTBETCTBEHHO,
ncnonHnuTenn Bo BTOpOIZ TOYKe OAencTBus yBngAaT (HO He CMOoryT MSMGHMTb) YKa3aHHble UCNOJTHUTENAMUN nepBoﬁ

TOYKWN OEVNCTBUA 3HAYEHUS nepemMeHHbIX.
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Opyrum 3HauMMmbiM OTNUYMEM 3aJayv, CO34aHHOM MPOLECCOM TEXHUYECKOW MOOAEPXKKUM OT TUMOBLIX 3ajad
"1C:OokymeHTo060pOoT KOPIT" siBNsSieTcs TO, YTO HanMMeHoBaHus popMbl 3agadn MoryT 6biTb nepeonpeneneHsl B
HacTpounkax Touku "[enctene". MOXHO N3MEHUTb HAUMEHOBAHUE 3KPAHHLIX ANIEMEHTOB WU/UNKN MOMHOCTLIO CKPbITb

NX C 3KpaHa.

[lns BbINONHEHUS 3ag4a4M HEOOXOAMMO HaXaTb KHOMKY "BbinonHeHo" (ecnn eé HanmeHoBaHWe He ObINo M3MEHEH B
HacTpowkax Touku "OencTeue"). 3agava 6ygeT BbINONHEHHON U, ECITM HEBBIMOMHEHHbIX 3afady APYrnX UCMONTHUTENEen

B 3TOW TOYKe Bonblue HeT, OM3Hec-NpoLecc NPOAOIPKUT BLINMOTHEHNE MO YKa3aHHOM B €ro CXEME MapLUpyTYy.
17.5 TlpoBepKa BbINONHEHUA 3agayd

lMpoBepka pes3ynbTaToOB BLIMOMIHEHWST 3a4ay  NPOU3BOAUTCA MOCPEACTBOM Bblgayn creuumanbHbiX  3agad
nposepsitowMMm.  McnonHutenem TakMx 3agad  MOXET OblTb  COTPYOHUK, Ha3HaAYEeHHbI MNPOBEPSIOLLINM
OusHec—npouecca, aBTop Ou3Hec—Mpouecca, a Tawkke [pyrMe COTPYAHWKM, YKasaHHble B HaCTPOMKaxX TOYKU
v[Oenctenev. CTOUT OTMETUTb, YTO B Takoh Touke V[encrBnevV Ha 3aknagke VIlapameTpbl 3agadVv Tun
ucnonb3yemon hopmbl 3agay AOMKeH ObiTb YCTAHOBIMNEH B 3Ha4YeHMe YPopma NpoBepKNY 1 yKaszaHa npoBepsiemast

TOuYKa MapLupyTa npouecca.

OcHoBHoV Habop arnemeHToB hopMbl MPOBEPKM COBNAAAET C arieMeHTamu hopMbl UCTosHeHMs:. OCHOBHOE OTNnYne

hOpMbI NPOBEPKN — HaNM4Me creunanu3npoBaHHON TabnuLbl CO CMUCOK UCTMONHUTENEN U UX pe3ynbTaTamu.

Ecnun pe3ynbTathl BbIMOSIHEHUS] UCMONTHUTENEN YOOBMNETBOPSIIOT NMPOBEPSIOLLENO, TO OH MOXET HaXkaTb Ha KHOTKY

"BbinonHeHo" 6yaeT 3amkcnpoBaHo ogobpeHne pesynbTaTtoB, NPOLECC NeperaeT K cneayoLlen Touke MmapLupyTa.

Ecnn pes3ynbTaTtbl HE YOOBNETBOPAKT NPOBEPAOLLEro, TO HaXaB KHOMKY "BepHyTb" OH MOXeT yKa3aTb KOMMEeHTapum

K pesgynbTatam NCMOMHUTENEN U OTKIMOHUTb pes3ynbTar.

Ha PUCyHKE HWXe npueeneH npumep CbOprI npoeepdwouiero 3agadyn co cCrtaHaapTHbIMM HaMMEeHOBaHUAMU

SJNIEMEHTOB.
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iel (=) | TK"Mepkypwit” / AnmnsmcTpatop / NoxymerrooSopor 8 KOPM,... (1ICTpeampuamwe) =l G2i L e [0 | (E &1 (i) w! = O.% Y
HH
(11 N, 4 3
fr ||« ... [lNpoeepsTe 3agauy 00-000005017 ot 17.09.2015 3:06:40 ... x
* MasHoe CocTosaHue 3agad gokymeHToobopoTa
i E—— . . _ .
3anucaTtk W 3aKpeITE = | | 3apats gonpoc MPWHATE K MCTIONHEHUHD B, = ?
o : :
MNpoeepbTe 3agayy = 4] Wroroesli otyet 3a 2011 roa. HKpuguyeck
BawHocts: OBbiuHan B Orer
Komy: AgmMuHucTpatop -
Astop: AgMuHKCTpaTop @] Mpesentauns
WcTopua BeinonHeHus:
17.09.2015 03:06. Bopoxuoea O.M. (pykoBoguTENs OTAENA NepCoHana).
Jagaqa BoinonHeHa. n —
CTeneHL roTOBHOCTI: -
MenonHnTens [Hata PeaynkTat BeINONHEHNA
Bopoxuosa O.M. (pykosoguTe. .. 17.09.2015 03:06
JaBepuuTts BepHyTh...
HauaneHaA cTpaHiya Bwuael npoueccoe Bce aanaun MpoBepsTe 3agavy [NpoBepLTe 3agavy
00-000004015 o7 17.0... 00-000005017 o1 17.0...

HanmeHoBaHus 3nemeHToB d)OprI 3afayn npoBepArlero MOXXHO CKpbiTb UM USMEHUTb, yKa3aB Ha 3akKnajke

"MapameTpbl 3agaun” 3HaveHne peksuauta "Hactpoinka dopm".

BaxHo! [Inga Bbibopa BeTBM MapLUpyTa rnocrne NpoBepku pe3ynbTaTtoB HEO0BXoanMMOo B MapLUpyT npoLecca JobaBuTb
TOYKY € Tunom "Ycrnoeue" u BbibpaTh B HeW BUA ycroBust «PelleHne npoBepsiowero B Touke npoBepku». Ecnn

yCcrnoBue He BbINOJTHAETCA, TO npouecc naeT no BeTeu «HeT» K I'IOBTOpHOl7I Bblgavye 3agay NCnosHUTenAam.

[anee Ha pucyHKe NpuBeaeH NpuMep CXembl MapLupyTa ¢ NpoBepKoi pesynbTaTa.
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Crapr

O 3eneHey
-,

)  Buinonuute

| '!E} 3anauy

_ 5 TpoeepamLMi

MNpoeepeTe

J@ BHINONHEHHE

Her BrinonHeHwe npuHATO?

Oa

JapeplieHne

Ha pucyHke Bbile NpuBeAeH NpuMep MpPOCTOro npouecca, B KOTOPOM pe3yrnbTaTbl BbIMOSIHEHWS UCMONHUTENEN B
Touke gencTena «BbinonHUTe nopyyeHre» NpoBepseTCH B crieayrowen Touke aencTeus «lposepka BbIMONTHEHUSAY.
Mocne npoBepku B TOYke ycnosus «BeinonHeHne ogobpeHo?» NpoM3BOAMTCS aHanua pesyrnbTaTta NPoOBEPKU U, ECNU
OH ObIn oTpuLaTenbHbIM TO, NPON3BOAMTCS BO3BPAT B TOUKY "BbiNoNHUTE NopyyeHue" n NoBTOpHas BblAaya 3aaHus

NCNOJNTHNUTENAM TOYKW.

3agaun, dopmupyemble GU3HeEc—MpoLeccaMn TeXHWYeckon noadepxku, GbiBaloT AByX TWMNOB — 3adadv ans

VCnonHUTEnNen n 3sagadn ons KOHTPOIIA pe3ynbTaTtoB UCMNOJTHEHUA.

ctp. 77



«Smart Service Desk ansi 1C:[JokymeHToo60poT 3.0»

3apgayuum ucnonHuteneun

dopMa 3agaun coaepKnUT psa cTaHOapTHLIX SNeMEHTOB, TakUX Kak HaMMeHOBaHWe, TEeKCT 3adaHus U apyrux. B
dopMe 3adaun Takke OOCTYMHbI CChINKM Ha NMPUCOeAMHEHHbIE K KOprnopaTUBHOMY npoueccy obbekThl. B cnyyae,
€cnuv npucoeanHeH oMH 06bEKT, TO Ha hopMy 3adayn BbIBOAUTCS NpAMas runepccbinika Ha Hero (HaMeHoBaHue
rMNepCChINKM COAEPXUT HaMeHoBaHne obbekTa). Ecnv npucoeanHeHHbIX 06beKToB 6orblie 0AHOro, TO BbIBOAUTCS

nX CMUCOK.

L) |+ 7.7 O3HaKOMLTECH C NPUKa3OM NO XONAUHTY x

(] labnox [5* MogTeepauTs BLinonHexne &l 3anncars [epeagpecoeate ~
Hoean 3afada

(O3HaKOMBbTECH G NPUEKa30oM NC XONOWHNY ob YCTaHOBNeHWKW NNaHa Npoaax

Mpukas no xonauHry off YCTaHoBNEHWN NNaHa NpoAaH

MHnunatop: Bacunees Auppe| (@ [ara ssinondedus (nnad) | 25.06.2014 13:26

pebyeTcA D3HAKOMWTECH C A0KYMEHTOM

PeaynsTaT BLINONHEHWA

Onucadne peaynetaTa

Ewe -

Al A« |=x|[x||a| [&A] (& EEéE

Peaynetat (nalHet) ) Na Het

B dopme 3agaum YacTb anemMeHToB hopMMpyeTCst B 3aBUCUMOCTM OT YKa3aHHOro B Touke «[eicTBue» Tpebyemoro
OT WCNONMHWUTENA pesynbTaTa. OnemeHTbl TpebyeMbiXx pe3ynbTaToB HaxoaAaTca B pasgene «Pesynbrtathbl
BbINOMHEHNSA». HaumeHoBaHNsA aneMeHTOB 3TOoro pasfena, a Takke HauMeHoBaHWe caMoro pasaerna onpeaensaTcs

B bopMe crnpaBoyHuKa «TpebyemMbie OTYETbI UCMONTHUTENENY.

B cny4yae, ecnu B mapLupyTHoOM Touke «[lencTBme» Ha 3aknagke «HacTporka opmbl» yKazaH CIUCOK PEKBU3UTOB,
KOTOPbIN AOCTYMEH ANsi MPOCMOTpa Unu pedakTnposaHus B hopme 3agaym, To B opmy 3agayum Oyget gobasneH

pasgen «PekBu3uTbl npouecca» 1 co3aaHbl 3ANeMeHTbl KOTOpble COOTBETCTBYIOT pEKBU3NTAM BusHec-npoLecca.

HanmeHOBaHWs1 KHOMOK M ApYrnx 3remMeHToB (hopMbl 3afaum MoryT ObiTb M3MeHeHbl Ha 3aknagke «Hactporika

dopMbI» MapLLPYTHOM ToukM «[JencTBue» B HACTPOWKe BMaa npouecca.

Pe3ynbTaTtbl BbINOMHEHUsT (DOPMblI MOTYT ObITb 3aMOSfIHEHbI C MCMOSIb30BAaHUEM 3apaHee CO34aHHbIX LabrnoHoB
BbINONTHEHUs 3adad. [1nsa Bbibopa wabnoHa HaxmMmuTe KHOMKy «LLabnoH» 1 BbibepuTe Hy>XHbIV WabnoH u3 cnucka (B

dhopme cnvcka aBTOMaTMYECKM yCTaHaBNMBAOTCA OTOOPLI MO BUAY npouecca u Buay Tpebyemoro otyeTa).
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L&) [ & 77 PelweHne npoBnemsl ¢ 3anom

~ — -
| =) Watnow | | [ MNoATEEpaMTE ELINONHEHWE | =l 3anucats | Tlepeagpecoeats ™

Hoeas 2anada

~,

| Kondepeny, 3an okasancH 3aHAaT Ha Tpebyemsie gatel. PewnTte npobnemy c koHdepeHu-3anom |

MHnywatop: Bacunees AHgpe | @ | [ata seinonHednA (nnaw):  17.09.2014 09:51

T:'JBﬁ'_-,'ETCH peadyneTat B Npon3BonsHOM BUOE
PeSyﬂbTaT’BHﬂGﬂHeHHﬂ

OnucaHne pesyneLTata

(A] [A] [«] [=][x]|[a] [&a](A] [&] [=][s Ewe ~

e
|

Otmerkn= [ | Tuynas scTpeva

TenedoHHbIN OTYET

PekBlanTLl npouecca
Homan gata wavana: | 17.09.2014 12.00-00|m ||

Hoean fara okoHY4aHNA '_1T 09.2014 15:00:00 : .: ¢

BrinonHesne. % 0——| DOarta BeINCNHeHWA ((akT): | 7 El

B cny4vyae, ecnu 3ajadva BblgaHa WCNOJTHUTENO MOBTOPHO (eCJ'II/I I'Ipeﬂbl,l:l,yLLlMVl pe3ynbTaTt BbINONMHEHNA HeEe
yooBneTsopun KOHTpO.I'Iepa), TO B d)opme 3afayn noAaBnAEeTCA MyHKT «PeueH3ns KOHTpOIepa». B maHHOM NyHKTE

BbIBOOUTCA CMNCOK peu,eH3|/||7| KOHTpOIepa no npeabiayuiemMy BblNONTHEHUIO UCNONTHUTENEM 3aa4yn B 3TOW Xe To4Ke

MapLupyTa npouecca.

Ha pucyHke HWXe NpvBeAeH NpUMep nokasa peLeH3nn KOHTposiepa B 3a4aye UCMOSTHUTENS.

ctp. 79



«Smart Service Desk ansi 1C:[JokymeHToo60poT 3.0»

fr || + 7.7 TNoAroToBETE OTYET O BLICTABKE X

| lui] [Habnon If'.}! logTEEpANTE ELINONHEHHE & 3anncate [epeagpecoBate ™
Hoean 3agavua

lMoaroToBbTe OTYET O BLICTABKE B CE!ME!DG

WHnumwatop: Bacunees AH,JJ,pBl @ [ara eeinonHenuA (nnad):  17.09.2014 10:26

+ Peuenans TpelyeTch NpefocTaBnTe PEIYNLTAT B BUAE TEKCTOBOMD OTYETA
Orknoneno, 17.09.2014 10:21:14 PeaynkTar BeINOMHEHWA
Tpebyetca bonee netansHoe onucadue pasgena 2 TekcToBbIil peayneTaT:
Al A& |[=®||&x Euwe -~
BrinonHeHne. % 0—— [ata seinonHexua (haxt): | ? B

Mpy coxpaHeHUM MPOMEXYTOYHbIX Pe3yribTaTOB BbIMNOMHEHWUS 3aJayu, MONb3oBaTenM MOTyT yKasaTb TeKyLIWN

NPOLEHT BbINOJIHEHNA N HAXaTb KHOMKY «B3anuncatby.

Onsa doumkcaumm pakta NONHOrO BbINOMHEHWS 3a4a4u HEOOXOANMO YCTaHOBUTL NPOLEHT BbiNonHeHUs pasHbiM 100%
W ykasaTb Aaty ¢pakTMyeckoro BbiNONHeHnd. [JaHHble pekBU3UTbI 3aNOSNHAKTCA aBTOMAaTUYECKN NMPU HaxaTun Ha
KHOMKy «[oaTBepauTb BbINONHEHNE» (Ha3BaHME 3TON KHOMKU MOXET BbITb UIBMEHEHO NPU HacTporike (hopMbl B BUAE

npotecca).
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17.6 KoHTponb BbInonHeHUs 3aaay

KoHTponb wucnonHeHus 3agady nNpou3BOAWUTCA MOCPEACTBOM Bbl4ayu CneuMarnbHOro 3afdaHusi COTPYOHUKY,
Ha3Ha4YeHHOMY KOHTpONepom Gu3Hec—npouecca. Boigaya npoxoguT B MapLUpyTHORM Touke ¢ Tunom V[encreuev. B
crnyyae nNpPOXOXAEHMs MaplupyTa KOprnopaTMBHOrO npouecca 4yepe3 TO4YKy € TunoMm V[ehcTBmeY KoHTporep

npouecca nony4vaeT 3agadvy ana KOHTPOnA pe3ynbTaToB BblNOJIHEHUA.

BaxHo! B Touke «[enctsne» HeobxooMMO BKMOUUTH B HAcTponkax copmy «dDopma KOHTpONS pesynbTaTtoB»

BMECTO 00bI4HON hopMbl «POpMa MCMOMHEHMS 3a8a4umny.

OcHoBHOM Habop anemMeHTOB POPMbI KOHTPOJIS COBMAZAET C anieMeHTamMmun opMbl NCnosnHeHns. OCHOBHOE oTnnymne
¢dOopMbl KOHTPOMA — HanuuuMe crneunanuMsnpoBaHHOro pasgena «WcnonHutenu 3agad». B paHHbIM pasgen
BbIBOOUTCS UHOpMaLMS O pesynbTaTax BbIMOMHEHUs 3afaHuns ncnonHutenamu. MaplpyTHas Todka, pesynbTtaT
BbINOSTHEHUSI KOTOPOW MPOBEPSIETCH KOHTPOMNEpPOM, AOMkHA ObiTh yka3aHa B pekBu3nTe «KOHTpOmnb TOUKM» npwu

HaCTPOWKe KOHTPONS.

MepeknioyeHne Mexay WCMONMHUTENAMU OCYLLECTBISIETCA C MOMOLLbIO KHOMOK MNU C MOMOLLUb BblGopa
MCMONHUTENS U3 Cnucka ncnonHuTenein. Ecnu B Touke geicTens Gbin BCEro oanH UCMOMHUTENb, TO PYHKLMM BbibOpa

WCMONHUTESNEN B TOUKE KOHTPOJ14 CTAHOBATCA HEAOCTYIHbI.

B cnyyae, ecnv pesynbTaTbl UCMOMHUTENS OJOOPEHbI, KOHTPOSiep YCTaHaBNMBaeT pesynbTaT B 3HaYeHue
«OpobpeHo», B NPOTMBHOM crly4ae B 3HayeHue « OTKIIOHeHO». [Tpn 3TOM KOHTpONep MMeeT BO3MOXHOCTb HanvcaTb

CBOU 3amevaHus. 3amevaHus KOHTpOIepa CTaHyT AOCTYMNMHbIMW ANA UCNONMHUTENA B d)opme ero I'IOBTOpHOVI 3agayn.

ft ||+ 77 KoHTponb BbinonHeHusa *

E MopTEEpaHTE KOHTPONBL & 3anucate ¥ 3aKpbiTh
Hoean zapada

MpOKOHTPONUPYIATE BLINONHEHWE MOPYYEHIUA

cnonHuTenyn 3anadn

— WMcnonnutene: |Bacunees Axgpeii Meoprieany @ | [Napamerphl

Cruer ayauTopa noaroToened

PeueHana no ucnonduTento: Bacunses AHOpein [eoprueeny

Peaynerar ) Onobpeno OTmenoHeHo
KommeHTapui
Wroroesst peaynetar: _J) Pewexue No peaynsrataM KoHTPORA eWE He NpUHATO

PES}'J‘II:-TET BLINONHEHWA NPWHAT

L] PES}'J’II:TET EBEINONHEHWA OTKNOHEH

BeinonHeHue. % 1[][]. “— [Iara eeinonHeHnA (thakt) | 17.09 14 10-26 —
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Ecnu wncnonHutenen 6onblie OAHOrO, TO KOHTPONEpP WMMeeT BO3MOXHOCTb Of0OPUTL BLIMNOSHEHWE Y OAHMX
UCNONHUTENEN U OTKNOHUTL Y Apyrux. Kpome Toro, emy Hy>kHO ByaeT NpUHSTL peLleHne Mo UTOrOBOMY pe3yrbTaTy
KOHTpONsi BCeW TOYkU. B cnyvae, ecnv OH pewumnT, YTO MTOrOBbIA pe3ynbTaT BCEX WUCMONMHUTENEN HE NPUHAT, TO
npouecc MOBTOPUT Bbldady ANs HUX 3adaHui (nocre NpoXOoXAeHWs NPOBEepkM B Touke «Ycnoeuey). B cnydae
BKITHOYEHUST pnaxka «BbicbinaTe MOBTOPHbIE 3a4avv MO OJOOpEeHHbIM pe3ynbTaTtam» B HAcTPOWKe MapLUpyTHOW
TOYKM (3aknagka «lMapameTpbl 3agad»), MOBTOPHbIE 3ajaun OyayT BbidaHbl M UCTMONHUTENSAM C 040OpPEHHBIMU

3agavamu.

BaxHo! [NoBTopHas Bblgaya NPOUCXOAUT TOMNbKO MOCMNE MNPOXOXAEHUS npouecca MapLIpyTHOW TOYKM C TUMOM
«Ycnosue» (U BblbpaHHbIM B HEV BUOOM KOHTpons « KOHTPOrb MCNONHUTENEN») U BbINONHEHUN eé BeTBU «HeT» no

pesynbTaTy paboTbl KOHTpOMepa.

Crapr

[}
S Dementeee
3 Buinonnums

o nopy4erue
9 Kontponep
_‘, KonTpons
»_@ BbiNONHEHUA
Her Brinonxenre
onobpero?
S
3asepwenne

Ha pucyHke Bbile NpuBeAeH NpuMep MPOCTOro npouecca, B KOTOPOM pe3ynbTaTbl BbIMOSIHEHMS UCMONHUTENEN B
ToYke OencTBus «BbinonHWTe nopyyeHre» BPYYHYH) KOHTPOMMPYKTCS COTPYOHWKOM-KOHTPONIEPOM B CriefyHoLLen
Touke penctems «KoHTponb BbiNOsHEHMs». [locne npoBegeHus KOHTPONA B TOYKke ycroBust «BbinonHenue
0nobpeHo» Mpou3BOAUTCH aHanua pesynbrata KOHTPOMsS W, B Clyd4ae OTKIOHEHWSI KOHTPONepoM pe3ynbTaTos,

npon3BoanTCA NOBTOPHaA Bblga4va 3agaHnUA UCMOJNTHUTENAM B TOYKE nencteust «BoinonHeHmne nopyvyeHue».
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18. OTyeTbl TEX. NOAAEPKKMU

MpoaykT TexHuyeckon nopaepxkm «Smart Service Desk ana 1C:dokymeHTtoobopot 3.0 KOPI» copepxut psa

OT4eTOB, NOKa3bIBAKOLLNUX paGOTy CJ'Iy>K6bI TEeX. nogAepPXKN NnpeanpuaTnA.
18.1 OtuyeT «3asBKU B TeX. NnoAAePKKY»

OtyeT «3asBKM B TeEX. noanepXky» npeaHasHa4dyeH OnAa aHanun3a 3adBOK, NOCTYNUMBLUUMX B C.I'Iy)K6y TEXHNYECKON
noaaepP>XXKn. OT4eT MOXHO OTd)I/IJ'IprOBaTb Nno CepBUCY TeX. NoAOEPXKKN, NHNLMATOPY 3aABOK, a TakKkKe nepumoabl

Bbl60pKM AaHHbIX.

+- ; 3asBKU B TEX. nognep <Ky %
[ CdopmupoBars ‘ Hactpoiku MaHens HacTpoek Ewe
Yl Cepsuc PasHo
Y WMuuumarop 3ansku PagHo
v! [V Hauano nepuoga BonbLe unu pasHo Hauano 3roro mecauya
v [V OkonuaHue nepuoaa MeHbLue unu pasHo Hayano cneagyrouiero mecayzs
v 1@ Tun AunarpaMmmbl Mcrorpamma
3a8BKU B TeX. noanepXxkKy
Cepeuc / Uuuuymarop
— ObcnyxuBaHue OprTeXHUKK 2
o 3enexey H.B 1
+ Csetnakosa M.W. 1
— OcHoBHOW cepBUC 3
— 3eneney H.B 1
Mposeputb Hacoc B nogsane 17 Ne 00012 or 30.07.2019 14:38 1
— Kosanes C.[] 2
Y cTpyitHoro npuHTepa neyaraet Tonbko KpacHbii uset Ne 00010 or 04.01.2018 12:39 1
B konoHkax nponan 3syk Ne 00011 or 04.01.2018 12:39 1
— MNoanepxka 1C 5
+ AaMUHKUCTpaTOp 2
u 3eneney H.B 1
+ Ceetnakoesa M.U 2
UTtoro 10

B oTuyeTe npeaycMOTpeH BbIBOA AMarpaMmbl, U3 KOTOPOW BUAHO KONMYECTBO MOTYNMBLUMX 3aSBOK M3 PasfnYHbIX
MCTOYHMKOB. McTouyHMKamu moryT GbiTb nonb3osatenu «1C:[oKyMeHTOO60pOT», KOHTpareHTbl M NapTHEpH,

3aHeceHHble B 6a3y «1C:[JokyMeHTOO00pPOTY, a Takke BHELLHME agpecaTbl 3NIEKTPOHHbIX MUCEM.
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3eneney H.B
Koseanes C.[.

s
g
5
=
;

Ceetnakosa M.W.
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18.2 Ortuet «[MoaroToBKa pewweHnmn»

OT4yeT MO3BONSET MOMYYUTb MHGOPMALUIO O MOAFOTOBKE PELUEHWI MO 3asiBkam COTPyAHWKaMu. Bbl mMoxeTe
MoNy4nTb MHpOPMaLIMIO O TOM, KTO U Kakue pelueHuss noarotoBun. MoxHo caenatb oTGop no onpeneneHHoMy

cepBucy, aBTopy, nepmnoay Unn nony4nTb NOSHYHO I/IH(bOpMaLI,I/IPO.

e MoaroToBka peLLIeHMﬁ
‘{ CcopmupoBats ‘ Hactpoiiku MaHenb HacTpoek
¥ Cepsuc PasHo
V' Astop peweHus PagsHo
Y Hayano Bonble un
Y OkoHyaHue MeHbLue un
v i@ Tun AwnarpaMmbl Mcrorpamm

MoAroToBKa peLUEeHuit

Cepsuc / Uuuumarop
= ObcnyxuBaHMe OPITEXHUKK
+ AaMUHUCTpaTop
+ ®epgopos O.M
= OCHOBHOM cepBuUC
— AamMuHUCTpaTop
Y cTpyiiHOoro npuHTepa neyaraer Tonbko KpacHbii uset Ne 00002 or 04.01.2018 13:03
= 3eneney H.B
MNpoeeputb Hacoc B nogeane 17 Ne 00007 or 17.10.2019 18:28
+ ®egopoe O.I
- MNoanepxka 1C
AaMUHUCTpPaTOP
®egopos O.M1
UToro

+| [+
O NS | €) | cuh | b | il | ot | i | €3 | | = [ NS

B oTueTte Takxke c TpoOUTCA Fpa(bl/IK, ONsl HarnsgHoOM OLEHKM KONMYecTBa NOAroTOBMNEHHbIX peLueHwZ COTpyAHUKaMW.
Bua rpad)MKa (Hanpmmep, r’McTorpamMmma, Kpyroeasa gunarpamma, rpad)le no waram um ,u,pyrwe) MO>XXHO HaCTpOUTb B
naHesnn HacTpoek oT4yeTa.
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18.3 OTtyeT «JIUMUTLI OGpaLLeHnn»

[Ona aHanusa JoCTuXeHUs NMMUTOB obpallleHuMn npeaHasHaveH cneumnanbHbin oTtyeT «JluMuTbl obpalleHuny. B
otyeTe «JlIuMnUTbLI 0BpaLLEHNIA» MOXHO MOCMOTPETL CKOSbKO BCEro Bbinio obpalleHuni, ckoneko obpatlleHui 6bino B
paspese onpeaeneHHoro cepsuca. CKoNbKO 3asiBOK NOCTYMMWMO U Kakon MPOLEHT OT YCTaHOBIMEHHOro NMMMNUTa OHU
UCNOSb3YIoT.

+ JNIumuTbl oBpalyexuin
[ CdopmupoBats J Hacrpoiiku MaHenb HacTpoek
[ffl Mepuog ortyera 01.02.2019 - 28.02.2019
¥ Cepeuc PagHo OcHogHoit cepsuc
¥ Wnuymarop saneku PasHo
v @ [unarpamma (cepeucsl) MucTorpamma
v ¥ OAuarpamma (MHMUMATOPSI) Mcrorpamma

Jlumutel obpaLyeHui

Cepsuc \ Uuuumnarop Jumur Konuyecreo % or
obpaweHun 3asaBOK numura
—| | <OBbwun nuMuT>
Aagokarckoe 6ropo "Annaxa” 15
Enena CumoHoBa, len@example.com 30
—| |OBcnyxuBaHue oprrexHUKu
3enexney H.B 1 100,00
Ceetnakoea M.U. 2 1 50,00
—| |Noagepxka 1C
AamMuHKUCTPaTOp 30 2 6,67
3enexey H.B. 1 100,00
Csetnakosa M.U 2 100,00
—| | OcHoBHOM cepBuC
AamuHucTparop 25
3enexney H.B 1 100,00
Kosanes C.[. 2 100,00
Ceetnakosa M.U. 5
UToro
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B otuete «JlumuTbl 06pau.|,eHm7|» €CTb ABe OunarpamMmmbl, nepBad CTpPOUTCA Ha OCHOBaHUK pacnpeneneHuns nonen
06pau.|,eHM|7| no cepsuncam TEXHUYECKON noanep>Kku. BTOpaﬂ aunarpaMmMa no pacnpegeneHuro o6pau.|,eHvu71 no
aBTopamMm unn nHuunatopam o6pau.|,eHvu71. Bce paHHble B anarpamMme BbIBOOATCA B NpoLUEeHTax OT YCTaHOBJIIEHHOro

NTIMMUTAa.

100
90-
80-

70+

20
10

OcHoBHOI cepBuC
MNopnepxka 1C

OBcnykuBaHue oprrexHuKi

101 3,64

AOMUHUCTpaTop I
3eneney H.B
Kosanes C.[1.

Csernakosa M.W.

Ansokarckoe 6ropo "AnnaHa"
Enena CumoHoBsa, len@example.com
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19. HacTtpowuka yBepgomrneHuu
Mopaynb «Smart Service Desk» coaepxut cpeacTtsa Ans yBeOMMNeHU nonsb3oBaTtener o NponsoLleaLnx ¢ 3asBKomn
B TEXHUYECKYIO NOOAEPKKY U3MEHEHUAX.

YBeaomneHnss nonb3oBaTenen BbINOMHAKTCA C MOMOLLbIO BCTPOEHHOro B nporpamMmmy «1CZ,D,OKyMeHTOO60pOT»

MexaHun3ma yBe,QOMHeHMﬁ.

[ns paboTbl ¢ MEXaHM3MOM YBEOOMITEHWUI €r0 HEOOX0AMMO NpeaBapUTENbHO BKITKOYMTE B oAgcMcTeMe «HacTponka
U agMuHUCTpupoBaHue». B nogcucteme «HacTponka v agMUHUCTPUPOBAHWE» OTKPOMTE MNYHKT «HacTpowka

nporpaMmbl» (PacrnosioXeH B FIEBOM BEPXHEM Yriy).

B oTkpbiBwenca dopme «O6LWMe HacTpoWKu nporpammbl» B pasgene «busHec-cobbITusI», BKITUUTE OIIaXKoK

«YBegoMneHunsi» 1 HaxmuTe «HacTponTby» Ans oTKpbITUS POPMbl HACTPOWKM YBEAOMMEHUN.

BkntoueHmne yBeLlOMHeHMVI N BapuaHTOB UX [OOCTaBKU nonb3oBaTtenen npon3BognTcAa B cneyunansbHON (bopme

«HacTpovika yBe4OMMEHUA MO YMONYaHUIOY.

+ O6wue HacTpoliku nporpammbl

CoxpaHUTb HaCTPOHKH J OtmeHa

3aronosok nporpammbl: [K "Mepkypuit” @

v/ Buanec-cobbiTna v/ OueHka npou3BoAUTENLHOCTH

00bITHIA 7| anen )
V! MonHoTtekcToBbI NOMCK
v/ Yeegomnenns Hactpouts
— 1§ A

v/ Bepcuosie Hactpoiika yBEAOMAEHMI MO YMONUYaHMIO ¢ H =

v/ Nononxurel

Moanuckn | Yactotel u cpokn ... | Cnocobul yeegom... | Ornpaska SMS | [JononHutencHble ...

v Uncrpykumi
Bua cobbitna Mo noute OkHom SMS *
v/ Koutpone
MpubniskeHne CPoOKOB BLINONHEHUA 3343y
KoHTponk ¢
MpocpoyeH KOHTPONbHLIA CPOK
v Meponpuar

V| Pa3aé

a

MpocpoyeHa KOHTPONbLHAA TOYKa

{

MpocpoyeHa oLeHKa KOHTPONLHON TOUKN
V! Orcyrcreng

Ceoaka o pabouem Bpemerm
ObcyxaeHy

d

Cozganue bpoxm

Coapaxue OTCYTCTBUA

Tex noaaepxka B 3anBke nponsownn N3MeHeHuA

TpebyeTca aHHyNupoBaHue J0KyMeHTa

YBeaomMneHua nporpammel
Orobpaxenue 1

Qocryn B Unte

d W Wi
4d W Y|«

YcnewHo seinonHeHd obmen no 310

Xoa BbINONHEHWA npouecca

loTtoBO OTrMeHa
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Hangute noanncky «Tex. noanepiKka: B 3asBke npon3ouin - USMEHEHUA» W BKITIOYUTE d)na>|<|<|/| AOCTaBKM

YBe,EI,OMJ'IeHMﬁ Ha 3NEKTPOHHYI NOYTY n/vnn OKHOM CUCTEMHOrO yBeOMIeHunsA.

Tenepb MOXHO MepenTU K HAaCTPONKe NepcoHanbHbIX YBeOOMIMEHWI nonb3oBaTtend. B nogcucreme «HacTtponku un

afMWHUCTpUpOBaHne» nepenaute B pasgen «Cepsucy» n Bblibepute NyHKT «llepcoHanbHble HaCTPOMKNY.

O6paTuTe BHMMaHWEe — MEepCOoHarnbHble HACTPOWKM BbLIMOMHAIOTCA AN TEeKyLero nonb3oBaTens nporpaMmbl

«1C:[lokyMeHTOO0OpPOT», a He ANs BCEX NOJfIb30BaTENEN.

B nepcoHanbHbIX HacTporkax BblIOepute NyHKT «YBeOOMIEeHMs» ANS HAaCTPOWKM NepcoHarbHbIX yBEOOMIIEHUA OT

nporpaMmmbl «1C:[JokyMeHTO060pOT» U, COOTBETCTBEHHO, OT MOAYIIA TEXHUYECKON noaaepxkm Smart Service Desk.

-

Q OKYMEHTHI

|

LWTpuxkoauposaHue

[0

MobunsHoe npunoxexue

MNepcoHanbHble HacTPOWKK

L
A

Yuer BpeMeHun

.‘

Jlerkas noura

[@===5]

BcrpoeHHas noura

3l u wudposaHue

o

YeeqomnexHua

Opyrue HacTponku

Ecnn B Bawei nporpaMme MyHKT «YBEOOMIIEHWsSI» He MOKasbiBaeTCsi, TorAga MpoBepbTe, YTO B HACTPOWKax

nporpaMmmsbl BknoveHa paboTa ¢ 6u3Hec-cobbITUSMU U yBEAOMMNEHNSIMU (CM. BbILLE).

B nepcoHarbHbIX HaCTpOI7IKaX npoBepbTe, YTO BKIMKOYEHbl HYXXHbIE BaM BapuaHTbl OCTaBKK yBeﬂ,OMJ'leHI/IVI.
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- - HacTpolika yBegoMmneHuit iox
Mone3oBarens: | Bacunees [.C. el 3
Mognuckn | Yacrtortsl u cpokn yee... | lNMognucku no obbektam | Cnocobwl yBegomnenna | [lononHUTENbHbIE HACT...
Bua cobbitna Mo noute OkHom @ SMS Yar *
OTKNOHEHHe J0KyMeHTa KoHTparexTom no 30 4 4 0 O
OTMeHa BbINONHEHUA 334,3un W 4 ] O
OtcyTCTBME aBAHCOBOrO OTYeTa 4 4 J J
Mepexanpaenexne moel 3agaum 4 OJ OJ ]
MocTynnexue HOBOI 3aaaun 4 4 O OJ
Mosenexue oteeTa B hopyme OJ ) OJ J
MpubnuKeHUe KOHTPONLHOMO CPOKa J J 0 Od
MpubnuxeHne KOHTPONLHON TOYKM 4 J J ]
MpubniskeHne OKOHYAHNUA CPOKa AHCTBUA AOKYMEHTOB O] ] ] ]
Mpubnuxenne cpoka 3asekk Ha onnary 4 4 OJ J
MpubnuxeHUe CPOKOB BLINONHEHNA 33Aay J J 0 Od
MpocpoYeH KOHTPONLHLIIl CPOK J ] J ]
MpocpoyeHa KOHTPONLHAA TOUKa 4 J 0 Od
MpocpoyeHa oueHKa KOHTPONLHOIT TOUKM v J J ]
Ceoaka o pabouem BpemeHu J OJ O 0O
Coapanue BpoHu 4 J OJ J
CoapaHue oTCyTCTBUA ] 4 ] ]
Tex. noaaepxka: B 3aABKe NPOM3OLLINN M3MEHEHUA 4 v ) (]
TpebyeTca aHHyNUpOBaHNe A0KyMEHTa v 4 O 0O
Yeea0MneHna NporpamMmsl 4 4 J ]
Ycnewwro esinonteH obmen no 340 4 4 0 d
Xoa BbINONHEHMA npoyecca J L J ]

loTtoBO OTMeHa

B cny4yae Bbibopa BapuaHTa goctaBku «[o nouTe» NpoBepbTe, YTO B Bawew nporpamme «1C:[JokymeHToO60pOT»
HacTpoeHa CUCTEMHas y4yeTHas 3anucb AN oTnpaBku yBedomneHun. OObIMHO Ansi OTNpaBKku YBEAOMIEHWUN

ncnonb3yeTcs npeaonpeAeneHHblin anemMmeHT « CUcTeMHasi y4eTHas 3anucb» CnpaBoYHMKa «HacTpOMKM NoYTbI».
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Hacrpo#ka nporpamms! Moyta
Moanepxka u obcnyxueaHue l HacTpoiiku nouts! |
Monb3osarenu HeoTtnpaenexHble UCXOAALLME NUCEMA

MoTokn A0CTaBKM NOYTHI

[lononHuTenbHbIE OTYETHI oﬁpaﬁon(u
npOTOKOH BbINONHEHWA 33434 No novte

ZlononHmeanue PEeKBU3UTLI
ﬂporoxon AOCTaBKU NOYTbI

ﬂOﬂOﬂHHTeanble cBeaeHuAa
CnpaBo4YHMK MOXHO OTKPbITb M HACTPOUTL B noacucteMe «Hactporika n agMMHUCTpUpoBaHne», pasgen «lloutay,
NYHKT «HacTpomkn noYTbI».

B dopme HacTpomkum CUCTEMHOW YYEeTHOW 3anucu nocre BbINOfMIHEHWUS HACTPOWKM BbINOMHUTE npoBepky. [Ons

BbINOJTHEHNA NMPOBEPKN HAXKMUTE KHOMKY «npOBepI/ITb HaCTpOIZKM» N 0oXOuTecCb pedynbraTa.
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20. HacTtpomka noacucteMmbl

[ns Hayana ncnonb3oBaHUsA NogcMcTeMbl HEOOX0AMMO B NoAcUcTEME «HaCTp0|7||<a M agMUHNUCTPUpPOBaHNE» , MyHKT

«HacTtporika nporpammbl». [lanee oTKpoMTe HAaCTPOMKN MOACUCTEMBI, HAXaB B HUXXHEN YacTu NyHKT «Smart Service
Desk».

@ Smart Sernvice Desk
HacTpoiika napameTpoB NoACUCTEMbI TeX. NOAAEPXKKM

Bkntounte noacucteMy otmeTuB dnaxok «/cnonb3oBate noacuctemy «Smart Service Desk». OTkpbITe hopmy

HaCTPOWKM Takke MOXHO Y>Ke BO BKITHOUEHHOW noAcucTeMe BbibpaB NyHKT «HacTpolika n Bepcus Mogyns».

+ HacTpoiiku 1 Bepcua mogyns

\ CoxpaHWUTb HacCTPONKH \ Otmena

v Ucnonbaosars noacucremy "Smart Senvice Desk”

[na aoctyna k noacucteme HeobxoAMMO Hanuuue y nonbaosarenei
@ (kpome agMUHUCTPATOPOB) BKNKOYEHHLIX NONHOMOYMIT C NpedMrKCoM
"Tex. nogaepxka” (cm. "Tpynnbl 1 NONHOMOUYKMA" B CNPABOYHUKE

COTPYAHUKOB) ObHoBneHne nonHoMOuYMIt Nocne YCTaHOBKH
BbINONHAGTCA pernamMeHTHbIM 3a4aHneMm

Bepcua moagyna:  3.0.1.2-221106

v Pabora c 3aaBkamu

OcHosHolt npouecc obpabotku Tex. nogaepxka OCHOBHOM | @

3arpyauts npouecc 0bpaboTku 3aaB0OK (3arpykeH)

[ucnertuep 3aasok Tex. nogaepxkn: |Hkosnes C.I | @
OcHosHOW ucnonHuTens AnA 3aasok: | Akosnes C.MN | @
OcHogHoit cepsuc Tex. noaaepxkn: | OcHoBHoOWM cepeuc v x| @

Bce cepeuchl Tex. nNoaaepxku

v/ Ucnonk3osate numuTel 0Bpalennii  [umuTel 06pauyenuii

v/ Ucnonb3osatb aBT03aKpbITHE 33ABOK Yepes3 30— aH

V| Ucnonb3oBsare COCTOAHUA 33ABOK ?
> Paborta ¢ uHymaeHTamu
> Paborta ¢ 3neKTpoHHOW NOYTOM

> lNpoyee

Mocne BKMHOYEHUS NOACUCTEMbI TEXHUYECKOW noadepxku GyaeT aBTOMaTU4Yecku co3gaH Bup GusHec-npouecca
«O0bpaboTka 3asBOK TEX. NOOLAEPKKNY .

B cnyvae, ecnu nocne mMmoauduKaumMm npouecca B BU3yarnbHOM peaakTope nosiBuTca HeoGXoaAMMOCTb BEPHYTHLCA K
CcTaHOapTHOMY npoleccy 06paboTkM 3asBOK TeX. MOAAEPXKA, TO MOXHO nepesarpy3uTb €ro M3 BHYTPEHHEro
XpaHUnuLLa HaxaB Ha CCbINKy «3arpysutb npotecc 06paboTku 3asBOK».

BusHec-npouecchl 06paboTku MHUMAEHTOB MO YMOMYaHUIO OTCYTCTBYIOT B 6a3e AaHHbIX. HoO MOXKHO 3arpy3uTb oavH

CTaHOapTHbIA MPOLECC HaxaB Ha CCbiky «3arpy3ntb npouecc obpaboTkum wuHumMaeHToB». [locne 3Toro B

cTp. 92



«Smart Service Desk ansi 1C:[JokymeHToo60poT 3.0»

cnpaBoyYHuke «Buabl npoueccoB» nosiBUTCA BuA npouecca «OGpaboTka WMHLUMAEHTOB» KOTOPbIA  MOXHO

MODM(*)I/ILI,I/IpOBaTb M co3gaTb Ha ero ocHoBe HeobxoaMMbIn KOHKpPETHOMY npeanpuaTmnto 6M3Hec-npou,ecc.

A,EI,MI/IHMCTpaTOpr CUCTEMbI MOTYT yKa3aTb U p,pyroﬁ BUO 6M3Hec-npou,ecca TEXHNYECKON noanep>KKu. Takke nocne
OTMETKHN cbna>|<|<a McnoJjib3oBaHuA nogcucrtemMa CTaHeT D,OCTyI'IHOVI B MHTepd)eVlce nporpamMmmbl

«1C:[lokymeHTOO0OOpOT»

HacTtpoiiku nogcuctembl «Service Desk» AOCTYNHbI NONb30BaTENAM C MOSHLIMM NpaBaMu 4oCTyna.

MoagpobHoe onncaHne paboTbl C CUCTEMON TEXHUYECKON MOAAEPKKM MOXHO NONYyYnNTb Ha odulmansHOM Beb-canTe

mopynsa «Smart Service Desk»: https://1c-helpdesk.ru
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MoxenaHua n 3amevyaHus

KomnaHust —AHanutuka. MNMpoekTbl 1 pelleHns= ¢ yooBONbCTBMEM NMPUMET BCE BalUM MOXENAHMSA U 3aMevaHus,
KOTOpble MOMOryT caenatb nporpammy Smart Service Desk ansa 1C:[JokymeHToo60poT 3.0~ 6onee acpekTMBHON U

yOob6HOW B MCMOSb30BaHUM.
3ameyaHus 1 noxenaHus NpuUHMMatoTcs:

OnekTpoHHon noute 1c@1c-helpdesk.ru

Mo TenegoHy 8 800 201-33-18 +7 495 005-1653
Mo agpecy: 620130, Poccus, r. EkatepuHbypr, yn. 8 mapta 202/3, nom. 361

JInHua KoHcynbTaumn: support@analitica.ru

Beb6-cant komnaHuu: https://analitica-soft.ru

O6pawantech, bynem paabl cOTpyaHuyecTBy ¢ Bamn!
CanTt TexHM4YecKon Noaaep kKM HAaXOAMTCS NO agpecy:

https://support.analitica-soft.ru

Beb6-cawt paboTaeT no 3awumiieHHoMy npoTokony https, uto obecneunBaeT WnpoBaHne nepefaBaemblx OT Bac

N K BaM OaHHbIX.
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MHdopmaumsa o paspaboTtkax

KomnaHuns «AHanutuka. npoeKTbI N pewieHnda» 4aBnaeTcsa pa3pa6OT‘-II/IKOM pAana oTpacneBbiX peLIJeHI/IIZ Ha

nnatcgopme «1C:IMpeanpuatue 8». Cpen HUX:

lMpodykm «Hawe npou3zeodcmeo» - Moaynb Ansa «1C:YnpaeneHve Toprosneny ans paboTbl ¢ COBCTBEHHOM
NpoAyKuuen. MpoayKT pacumpsieT BO3MOXHOCTY TUMOBOMO PeLLEHMS U NO3BOSSAET BbiMyCkaTb MO cneundukaymsam
COOCTBEHHYK MPOAYKLUMIO B TMNOBOM pelleHun «1C:YnpaeneHue Ttoproenen» [logpobHass nHdopmauus o

cucTemMe HaxoauTcs Ha canTe: https://nashe-proizvodstvo.ru

lMpodykm «KoHcmpykmop npoueccoe 0Onsi 1C:YH®» - unHTerpvpoBaHHasi nopcucteMa «KOHCTpykTop
npoeccos» n3z COL0 «KopnopaTuBHbI AOKYMEHTOOB0POT» B TUMOBYHO KOH(purypaumo «1C:YnpasneHue Hallen

dupmony. lNoapobHasa nHopmaLmnsa o cucteme HaxoauTcs Ha canTte: https://get-process.ru

MMpodykm C3[ «Haw 0okymeHmoo6opom» - CUCTEMA 3NEKTPOHHOIO AOKYMEHTOOO0pOTa AN NPeanpusaTum
pasnuyHbIX oTpacnen. lo3BonsieT aBTOMaTM3MpoBaTb OM3HEec-Npouecchl U ydyeT OOKyMeHToB. [logpobGHas

WHpopMaLMst HAXOAUTCA Ha canTe https://ookyMeHT0060poT.net

PacwupeHue «ba3a 3HaHull dns1 1C» — paclumpeHne ans nporpamm Ha 6ase «1C». MNo3BonsieT co3gaBaTth

KoprnopaTusHyto 6a3y 3HaHun. MNogpobHas nHdopmMaLmsa 0 pacluMpeHun HaxoauTces Ha canTte: https://knowcorp.ru

PacwupeHue «Ckpunmsbl nosib3ogamersieli» — paclimpeHue ans nporpamm Ha 6ase «1C». [Nossonser
co3faBaTb pa3nuyHble CKpunTbl Ang paboTbl nonb3oBaTenen (Hanpumep, MeHeaKepoB OTAena Npoaax,
KnagoBlWMKOB M Apyrux). [logpobHas  uHgopmauma O  pacliMpeHuM  Haxogutca Ha  caunTe:

https://scripts.knowcorp.ru
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NMucT ana 3anucen
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